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by Entersoftone. Regarding the content of the present document...

e It may be altered at any time.
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Infroduction

The purpose of this manual is to provide basic information regarding the use & configuration of the Entersoft Mobile SFALite

application (ESMobile). In brief, the individual objectives are:
e  Familiarizing the user with the ESMobile application user interface.

e Providing the ESMobile application user with the necessary information to execute their basic daily

operations.

e  Guiding the system administrator on configuration aspects of the ERP SoftOne application (ERP) that are

directly related to the operation of the ESMobile application.

Requirements for using the ESMobile application and the present manual include:
e knowing all the necessary actions to install and setup the SoftOne ERP
e being familiar with the interface and operation of each mobile device

e proper set-up of the required equipment

@ Note that

The present manual applies to all ESMobile platforms. The parts that, by way of exception, relate to a specific ESMobile platform,
are marked accordingly (‘-iOS and'ij'-Android).
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User interface

This section describes the main elements that make up the ESMobile application user interface. Firstly, there is a brief description of
the login screen and the main menu, and then the main features of both the record overview screen and the data entry screen are

presented. Please note here that the interface has been appropriately adjusted for tablet or phablet-based devices. Login screen

The ESMobile application call displays the application login details input screen (user name-password and serial humber). By

pressing the "Login" button, user identification takes place -based on the web account information- and they can enter the application.

Via the

-Settings button, it is possible to directly access the ESMobile device operation parameters configuration screen and a

series of auxiliary & informative tools provided to the device user.

Main menu

By focusing - from any screen within the application - on the Catalog bookmark, the application main menu expands or collapses

and by selecting any of the menu options the user is navigated to the corresponding screen or function of the application.

SFA Lite

User name

é:é} - koti

ﬁ Access code

SFA Lite

Serial number
User name.

- kot
Access code. 1000

Serial number

s
S%
94, ENTERSOFT

®

i

SFA Lite
RKE1
Customers and Actions

Calendar

Customers

Sales activities >

My Tools

My summary

VA

English

Next appointment
Items and prices >

& Settings Iz on =

Version info

System

Application language
Connectivity

Sync >

Device 1D 15c766981005dds7

Printer Settings

P storagesemulated/0/android data/gr entersoft universal android sfaie/ e

Screen arientation

anboeiey

Operation profile

Biometric authentication
Gray scale style
Map »

Settings Import/Export

Import via scanning
Import via paste

QR Code generation

Settings sharing

Management of system and database
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Overview screen

The overview screen displays the entries of an entity in the form of a list.
At the top left of the screen, the screen title is displayed, while the top

L|é
right displays buttons with the available alternative criteria [*'-Sort & 7
-Search for the list entries. By focusing on a specific entry, the user will
be redirected to the dashboard screen of the current entry. Alternatively

-by scrolling to the right on the entry- direct access the "popular" action

buttons is provided.

Hf

=]

Customers X
NameAddress Hame
ST = TSI Customers: Select filters
Xepouppovog 2, 11631 jurwvr
CAREFOOL PIZZA MARKETS Name Address Q
Aéofou 7, 15231 AOHNA
LIDL ALFA Geogr.zone: All
Entavioou 10, 11257 AGHNA
LIDL BETA Group All groups

ArPOTIKH ZYNETAIPIZTIKH O.E
Auprapaocu 147, 10443 AOHNA

TAAAZIAT ALL DAY

Mhoutapyou 21, 10675 ABHNA

Apopohéyio

Matpuiapyou luakeiy 8, 10674 ABHNA

Commercial Category

All categories

All

A

Remove Filters

XAAKIAAAKHI AE
Aewipbpoc; Navayn ToahBapn 40, 12134 ADHNA 2105722491
= =
2106469499 Appointment Order Collection
Dashboard screen
The dashboard screen is an “appendix” to the (. ... AGROTIKI SYNETERISTIKH G.P
overview screen that enables both an increase in e History e G et it
the information displayed on the overview screen »
Code 100 -Year Summary
and the ability to directly perform a series of e AGROTIKI SYNETERISTIKH 6.0 Saleanereon We <
T.R.N. 998770236
actions. The upper part of the screen is occupied Prfesslon Supar Markt
Communication \.—. Sales Orders o 1076 T
by the individual pages of the screen, while the e A 14, 10443 ATHENS 1| o wrom o
lower part of the screen displays the preset menu T e M . —_—
) website www.entersoft.gr Y
buttons to call actions. - )
Sroup Professionals
] New entry.
Y Mini Market
CS’ Additional information via an online Geograptic zone. Athens Narth Zone
B . Route Athens Center
: connection to ERP. o
Pric v Mini Market
@ Extra reporting from local data. < Nemed price
o
) M @ &
D/ Go to the Data entry screen.
&  Go to the management screen for relevant documents.
@ Note that
Onan ‘-iOS platform, the menu buttons that do not contain any sub-options are automatically disabled, while on ' -Android

platforms they are completely hidden.
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Data entry screen

The data entry screen is used to manage the data of an entity. Both the display format and the functionality of the data entry screen
varies considerably, depending on the entity it's handling each time.

CHEC)

camm

Error message

Error

The internet connection appears to
be offline.

OK

Technical details

cHECK

SYNETERISTIKH G.P|
General Hotes )
Ganoral

Contonts Comparisen

Bibos 3

102-Apisuata 24,00¢ 876,00 €
0021

AQUA DI GIO

| I

|

800,00 €

100,00 €
00,00 €

104-Kpées

]
-
‘8

000 000

X 5000 € s00-31

5000 ¢
MATKA KAGAPEMGY ME POZ APTIA

500-33
LAMIIOYAN ENYAATQEHE

12,00 ¢

50032 20,00 €

LAMICYAN KAGHMEPINHE XPHIHE

024 Tangurs u 10824

20000¢

Otherwise, in case a process cannot be executed for some reason, a message explaining the error
appears. By clicking the “Technical information” button on the message, the system automatically writes

an E-mail that is addressed to the address specified in the "System Administrator E-mail" parameter of
the SFALite Configurator.
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Main entities

In this section there is a description of the main entities, meaning the persons and the items that are necessary for the execution of
individual ESMobile application processes. Note that all main entities are managed via the ERP and the device user cannot intervene
in any of the data.

Customers
Customers b
Name,Address Q ?
The user can access the customers base of the device via the main menu CAREFOOL PASTERIA MARKETS
Customers option. Clicking this option first displays the complete epegpaes 113 A o
CAREFOOL PIZZA MARKETS
Agofou 7, 15231 ADHNA 2106668806
customer base sorted alphabetically by customer name while, via the LIDL ALFA
i . X . X X X Entavioou 10, 11257 AGHNA 2109222776
Sort button, it is possible to change the classification criterion. It's LIDL BETA
. . Mioutapyou 21, 10675 AGHNA 2106032225
possible to directly search for a customer by name or address (“Name”, ATPOTIKH EYNETAIPIETIKH 0.
Apprapaou 147, 10443 AOHNA 2106469499
“Address” criterion). Alternatively, by pressing the -Search button, TAMAZIAZ AL DAY
Natpudpyou kwaxeiy 8, 10674 AGHNA 2107234652
you can also search based on other criteria. Note that, especially for the KARKIABAKHT AR
Aewipbpoc; Navayn ToahBapn 40, 12134 ADHNA 2105722491
criteria name & address of the client, the voice search applies, which © B &
2106469499 Appointment Order Collection

means that the search results are the same regardless of whether the
characters are upper/lower-case or Greek/Latin. By scrolling to the right on a customer entry, it's possible to directly access the

actions of adding a new appointment, order or collection.

d? Settings Default value
SFALite Configurator

Phone call application -

The application via which the phone call is made The available options are: teams &
telephone.

SoitOne ERP

Customer base assignment

Assigning the device’s customer base can be done via ERP and is based on the user-customer
connection through an appropriate setting either of the salesperson field or the collector field
of the Customer entity.

Dashboard screen
By focusing on a specific customer, the user is redirected to its dashboard screen where it's possible to see its overview. The D/-
View button redirects the user to a screen with the customer's main data screen, while the ﬁ -Attachments button redirects the user

to its attachments management screen. Finally, using the ﬂ—l-ACtions button you can add a new appointment, order or collection.

The individual pages of the dashboard display provide information based on local data and related to the overall customer activity.

Page: 9/51



ENTERSOFTONE

ESMobile SFALite Daily processes & use cases @ &

Page

General

General info

Communication

Info

Yearly
summary

History

Appointments

Orders

Collections

[tem range

Comments

The main customer identification

data.

The customer contact details. By
clicking on the elements of this area,
it is possible to directly use
alternative means of communication
(e.g. map navigation, phone call, E-
mail, website navigation).

The customer's grouping & invoicing
policy data.

The amount of orders, sales &
collections for the current and
previous year, as well as the change
index. It should be noted that, in
order for the figures to be
comparable, the amount of the
previous year does not include the
months after the current month.

made by the
of the device

Appointments
salesperson-user
sorted by start date.

Orders submitted by the
salesperson-user of the device,
sorted by date of issue.

The collection receipts submitted by
the salesperson-user of the device
sorted by date of issue.

£ * Customers

General

AGROTIKI SYNETERISTIKH G.P

History Item range. Open orders Ledger Yearly comparison

anbojeiea

e 100 2-Year summary
Name AGROTIKI SYNETERISTIKH G.P
Salesperson Me A4
T.RN. 998770236
I3 Super Market Lestyear i year
Communication .L. Soles Orders o 1952 T+
Address Amfiaraou 147, 10443 ATHENS 1 !D e 1379,22 1975,3 T+
Phone 2106469499 “
E-Mail info@argotikitest.xx : :(‘c‘:| Cotiestions ° 1100 T+
website weentersoftgr 3
Info
Business unit Direct
Group Professionals
Nutrition Items
Mini Market
Geographic zone Athens North Zone
Re ‘Athens Center
o
g Mini Market
Price zone Named price
] i o &
< *Customers AGROTIKI SYNETERISTIKH G.P
General History ltem range. ©Open orders Ledger Yearly comparison
Appointments
Salesperson Me A/
04/08/2025 10:00
Products presentation Open
10/07/2025 10:00
Order taking Open
03/07/2025 10:00
Order taking Open
B 21/06/202510:00
Getting ather Comaleted
Orders Collections
Salesperson Me 7| | salesperson Ve ¥
NAP-mi0001 AEM-ma0001
02/07/2025 1086,24 04/07/2025 350
# nap-boooo1 # AEN-b00001
19/01/2025 1334,24 18/02/2025 750

anboeiea

[l

&) &

Using the “Salesperson” criterion, the user can display entries made by other users and using the ?-Search
button, it's possible to search by other criteria. In order to distinguish entries in relation to their delivery status to

ERP, the entries are labeled with the appropriate icon (® for Sent and

for To send).

Items sold by the salesperson-user of the device during the last 12 months, sorted by sales quantity. Using the

“Salesperson” criterion, the user can display entries made by other users and using the M]-Sort button, it's
possible to change the entry sorting criterion.
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Open orders

Orders containing items with an uninvoiced quantity. When focusing on a specific order, the information is
analyzed the item level.

& * Customer AGROTIKI SYNETERISTIKH G.P £ *Customers AGROTIKI SYNETERISTIKH G.P
e e e e e
—
Product Range-12 Month Lost e Open orders @ @
— - ovcer oo vu) || ey o F— ey
- - e 00 PP — oo o0
Lo N — prp—— 1o o
soua oo s -
> o 13 £ 18/06/2026
W | e
et . fro—
MANAAKTIRG 18108
T me s 2084 18082028
ANGT M TIO e
£ ooam
) -
. ' fro—
W seaumeuL
& & [u] &

Ledger

The “accounting” customer ledger with detailed entries and cumulative balance. Please note that this report is

available via online connection to the ERP.

Yearly comparison

The sales quantity-value per period, for the current and previous year, as well as their deviation %. When focusing

on a specific period, the information is analyzed by item level.

£ * Customers AGROTIKI SYNETERISTIKH G.P

General Hestory Mom range Open arders. Ledger Yoarty comparkon
P
Kapréheg mehatav 1/1/2025 - 31/12/2025
LehiBa:
ENTEPZO®T AE, ABirjva - ESpa
A‘O M. 999864122 A0Y
Histpopnvia soapay | 02407/2025
Kbt Eavupla
1 100 AGROTIE SYNETERISTIKN G P 99770236
Npoadeurind nédoino
Wepivla | Napaoratws Topd Xptwon | Miowwon | Xptwon | Nievwon | Xptwon | Miovwon
And perogopd 0.00 0,00 162518 162518
180212025 AEM-BD000T Anobekn Elonpakng (mob. 750,00 162518 750,00 875,18
190022025 TAADDOODO | Tusohéyio - AAnoatoAlg 60,14 168532 750,00 93532
19032025 TAADDOO002 Tuohdylo - SAnoatoAf 370,00 205532 750,00 130832
1940442025 THADDOODO 3 Tipohdyio - hAmoaToAfg 24924 2.304.56 750,00 1.554,%
10082025 TAADDOODOA Tupohéyo - hAnoarorc 74874 3050,30 78000 230030
B062025  THABOIO0E Tupohéyio-ekelo Ancora, 23546 398576 75000 329576
Tiwora 236058 750,00
U] = &

€ * Customers

AGROTIKI SYNETERISTIKH G.P

General Histary e range Open arders. Ledger Yearly comparisan
Customer comparisan & @)
Quentiies Values
Last year This year Difference. Deviations, Last year “This year Difference Deviation s
January
February 10,00 12,00 2,00 20,00% 77,60 48,50 29,10 -37,50%
March 5,00 2,00 -3,00 -60,00% 354,35 370,00 15,65 4,42%
1st quarter 15,00 14,00 1,00 667% 431,95 418,50 1345 3,1%
April 2,00 4,00 2,00 100,00% 178,81 201,00 2,19 1241%
May 10,00 11,00 1,00 10,00% 768,46 601,40  -167,06  -21,74%
June 9,00 9,00 754,40 754,40
2nd quarter 12,00 24,00 12,00 100,00% 947,27 1.556,80 509,53 64,35%
1st semester 27,00 38,00 11,00 4074% 137922 1.97530 596,08 43,22%
July
August
September
3rd quarter
October
November
f December
th u} &
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Item catalogue

Access to the liem catalogue is provided via the relevant main menu
option (menu: My Tools/ltems and prices). Alternatively, using the ltem
presentation option, it is possible to display the item catalogue in the form
of a photo gallery. Pressing any of these options first displays the
complete list of items sorted alphabetically by item description and, at

!
the same time, using the ILTSort button, allows the user to change the
sorting criterion. It's possible to directly search for an item by item code

or description (criterion "Code, Description"). Alternatively, by pressing

the ?-Search button, you can also search based on other criteria. Note
here that, especially for the criteria code & description of species the

phonetic search applies, which means that the search result is the same,

< * tem catalogue Product Photo Catalog

Code, Description QU

.
57} L
2
X ’
pSe g
200-21 800,00 €  200- 100,00 € 200-22 100,00 € 200-1
AuADIGD  eEAUTewL CuamoNDS EUPHORA
M\
= Deore
~ B
.
g
| = b=

regardless of whether uppercase-lowercase or Greek-Latin characters are used.

ﬁ Settings

80,00€ 20012 80,00 €
BSESSION

Default value

SFALite Configurator
Available on mobile

The assignment of the device’s item catalogue is based on the “Available on mobile” field of
the Item entity. From the full list of company items available on the device, only those that
have this designation enabled are available. Keep in mind, the field that should be used for
this designation can be specified in the corresponding parameter of the SFALite Configurator.

Day limit / Entries

The preferred number of days to send from ERP to the device of the sales entries & sales
return.

SoitOne ERP

Prices in the MU

Determines whether the price in sales documents is for the main measurement unit or sales
measurement unit. Keep in mind that the parameter also determines whether the quantity in
Main MU or in Sales MU participates in the calculation of the document value. The parameter
can be configured from the corresponding field of the sales configuration screen. The
available options are:

e  0-For Invoicing. The price concerns the Sales MU.

e 1-Main. The price concerns the Main MU.

MU rate

Determines how alternative measurement units (Sales MU & Alternative MU-2) are
associated with the Main PM. The parameter can be configured by the corresponding field of
the warehouse configuration screen. The available options are:

e  0-Product. The relationship results from the product Main MU * rate.

e 1-Quotient. The relationship results from the quotient Main MU / rate.

BOOLO1

60
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Dashboard screen

By focusing on a specific item, the user is redirected to its dashboard screen, where its possible to draw information regarding features,

availability data or statistics for the item, while using the %-Attached documents button, it's possible to go the management screen

of its item attachments. The individual pages of the dashboard screen provide information based on local data and relate to the overall

item movements.

Page

General

General info

Info

Balances

ltem
presentation

Measurement
units

History

Comments

The basic identification and

grouping details of the item.

The invoicing policy details of the
item.

The item availability to the whole
company and current branch
(balance-expected). Keep in mind
that the availability data is only
updated via the data sync process.

The overview and notes of the item.
Keep in mind that the item overview
is made available on the device via
the “Receive photos” process of the
“Sync” menu.

< *Item catalogue

anboeiea

General History

200-21

Specifications

Yearly comparison

General data

Code 200-21
920021

AQUA DI G10
1101 Ten.

) 1410 - O1A 20%
Epxipio
Apispata
Direct

GIORGIO ARMANI

Prices

107 [ KiB.
800

t3

Pricing group. Aptata

Balances

Total 367
Branch 317

Expected 10

Item presentation

(&
ACQUA DI

G106

ety

A watery, floral cocktail, sweet and
bitter at the same time, which
surrounds a combination of melon and
pear. An aromatic embrace of
hyacinth, jasmine, rose and lily in a veil
of musk and sandalwood. A sensual,
calm and tender fragrance, the
ultimate choice for a woman with
natural elegance, who seeks freedom
and well-being.

Measurement units.
101/ Ten.

107 ] Kip.

Basic

Sales

[

& &

The alternative measurement units of the item. Keep in mind that, out of the total item MUs, the ESMobile
application only supports: Main MU, MU, Sales & Alternative MU-2.

Sales or return movements of the item. It should be stressed that the "Day limit / Entries" parameter of the SFALite
Configurator determines the past period for which we wish to display the item movements on the device.

Properties

The additional item properties.

¢ * Item catalogue 200-21 < * Item catalogue 200-21
General History Specifications Yearly comparison Genecal History Yearly
Sales-Returns O @ Specifications U m
Property value
Period Any
Kamnyepia WOMEN'S
Date document Reasoning Quantity Value
o 4 Mopen LIQUID
TipoAdyIo - A.ANoOTOAG/AGROTIKI
19/05/2025 ToAD004 e e e 11,00 601,40 € Tomac AU DE TOILETTE
18/05/2025 TAA-H0O0DS :'L"F":""""“"‘”” AnaaTohf (mobile BO)/LIDL 10,00 77,60 €
21,00 679,00 €

Yearly comparison

The sales quantity-value per period, for the current and previous year, as well as their deviation %. When
focusing on a specific period, the information is analyzed by customer level.
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Appointment management

This section describes the ESMobile application actions related to planning the salesperson-user daily operations, as well as the
available tools for scheduling said operations.

Calendar

Calendar

The calendar develops the already scheduled appointments, but
at the same time gives the user the ability to register either a new < ‘ . g Ul 2025, Week 25 . >
ad hoc appointment or bulk creation of appointments (“New” &
“Copy” buttons). At the same time, by focusing on an existing

appointment, it is possible to directly transfer it to a new day-time.

The current date appointments are displayed, while selecting the
“Week” & “Month” tabs will allow the user to review the current
week-month appointments respectively, as well as navigate to

previous or upcoming time intervals.

Specifically in the case of daily appointments display, they are
also directly displayed in the form of a pin on the map. By focusing Calendar

on a pin, a pop up screen appears, with the details of the selected sl B e S i
point. At the same time, it's possible to display the distance in km ==

between the user's current position and the selected point. Keep

AGROTIKI SYNETERISTIKH G.P, Amfiaraou 147

in mind that, especially in "' -Android platforms, this distance in ' ) ’ ohaes

12:00 —_ 9,

km information is available through a specific Google service

(Distance Matrix). Therefore, in order to display it, its activation Ermoufo
L)
key should be specified in company parameter “Google maps (
key”. Finally, pressing the ®-Information button redirects the . syros i
user to the dashboard screen for the point of sales, while pressing o Manna @
the "=*-Routing button redirects them to the specialized Maps ¢
application, with the starting point and the destination - -
automatically filled in.
& Settings Default value
SFALite Configurator
Preparation time (minutes) 30
The appointment’s default preparation time (minutes). It is exclusively used by the bulk
appointment  creation processes, as the interval between two meetings.
Usual duration (minutes) 60
The default duration of the meeting (minutes). It is used by all appointment generation
processes.
Appointment series
The suggested Appointment task series.
Day limit / Future appointments 7
The preferred number of days to send from the ERP to the scheduled appointments device.
Day limit / Closed appointments 30
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The preferred number of days to send from the ERP to the completed appointments device.

Morning zone / Start 08:00

The morning zone starting time. This information is used to define the non-grayed area of the
calendar screen.

Morning zone / End 17:00

The morning zone end time. This information is used to define the non-grayed area of the
calendar screen.

Working hours / Start 08:00

The start time of working hours. The information is used by the bulk appointment creation
processes.

Working hours / End 17:00

The end time of working hours. The information is used by the bulk add appointment
processes.

Phone call application

The application via which the phone call is made The available options are: teams &
telephone.

Google maps key

The key to use Google's map service. Specific to the " -Android platform.

Dashboard screen

By focusing on a specific appointment in the Calendar, the user is redirected to its dashboard screen where they can view an overview
of the customer related to the appointment.. The D/—View button redirects the user to data entry screen of the appointment, while the

% -Attachments button redirects to its attachments management screen. Finally, using the ﬂ—l-Actions button you can add a new
appointment, order or collection. The individual pages of the dashboard screen provide information based on local data and refer to

the overall customer activity associated with the appointment.
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Page

General

General info

Communication

Info

Yearly
summary

History

Appointments

Orders

Collections

ltfem range

Comments

The button identification details of
the meeting.

The customer contact details. By
clicking on the elements of this area,
it is possible to directly use
alternative means of communication
(e.g. map navigation, phone call, E-
mail, website navigation).

The button identification details of
the appointment customer.

anbojeieg

£ Calendar AGROTIKI SYNETERISTIKH G.P, Amfiaraou 147
General History Item range. Open orders ledger Yearly comparison
Task Order taking e Sommary.
ned) 10/07/2025 10:00
o7 Salesperson Me A4
£nd (planned) 10/07/2025 13:00
P Lastyear Thisyesr
£nd (actual) Y Sates orders 0 1952 T+
State Open e
Code !D Sales 1379,22 19753 T *
Communication
~
r e cotictions 0 750 T+
Addiess Amfiaraou 147, 10443 ATHENS 1 "
Phone 2106469499 «
E-Mail info@argotikitest.xx =
website www.entersoft.gr -
Info
TR 998770236
Frofession Nutiition ftems.
Group Professionals
Category Mini Market
i ‘ u} 4 &

The amount of orders, sales & collections for the current and previous year, as well as the change index. It
should be noted that, in order for the figures to be comparable, the amount of the previous year does not include

the months after the current month.

Appointments
salesperson-user
sorted by start date.

Orders submitted by the
salesperson-user of the device,
sorted by date of issue.

made by the
of the device

The collection receipts submitted by
the salesperson-user of the device
sorted by date of issue.

< * Customers

General History

AGROTIKI SYNETERISTIKH G.P

Item range

Open orders

Ledger

‘Yearly comparison

Appointments

Salesperson
04/08/2025 10:00
Products presentation
10/07/2025 10:00
Order taking
03/07/2025 10:00

Order taking

21/06/2025 10:00
CGattina ther

v

Open
Open
Open

Complated

anbojeied

Orders

Salesperson Me
NAP-mi0001
02/07/2025

NAP-b00001
19/01/2025

Collections

? Salesperson

086,24

133824

AEM-ma0001
04/07/2025

AEN-b00001
18/02/2025

Me Y

1

o

4

Using the “Salesperson” criterion, the user can display entries made by other users and using the ?-Search
button, it's possible to search by other criteria. In order to distinguish entries in relation to their delivery status to

ERP, the entries are labeled with the appropriate icon (® for Sent and

for To send).

Items sold by the salesperson-user of the device during the last 12 months, sorted by sales quantity. Using the

“Salesperson” criterion, the user can display entries made by other users and using the M)-Sort button, it's
possible to change the entry sorting criterion.

Page: 16/51



ENTERSOFTONE

ESMobile SFALite Daily processes & use cases @ &

Open orders

Orders containing items with an uninvoiced quantity. When focusing on a specific order, the information is
analyzed the item level.

& * Customer AGROTIKI SYNETERISTIKH G.P £ *Customers AGROTIKI SYNETERISTIKH G.P
e e e e e
—
Product Range-12 Month Lost e Open orders @ @
— - ovcer oo vu) || ey o F— ey
- - e 00 PP — oo o0
Lo N — prp—— 1o o
soua oo s -
> o 13 £ 18/06/2026
W | e
et . fro—
MANAAKTIRG 18108
T me s 2084 18082028
ANGT M TIO e
£ ooam
) -
. ' fro—
W seaumeuL
& & [u] &

Ledger

The “accounting” customer ledger with detailed entries and cumulative balance. Please note that this report is

available via online connection to the ERP.

Yearly comparison

The sales quantity-value per period, for the current and previous year, as well as their deviation %. When focusing

on a specific period, the information is analyzed by item level.

£ * Customers AGROTIKI SYNETERISTIKH G.P

General Hestory Mom range Open arders. Ledger Yoarty comparkon
P
Kapréheg mehatav 1/1/2025 - 31/12/2025
LehiBa:
ENTEPZO®T AE, ABirjva - ESpa
A‘O M. 999864122 A0Y
Histpopnvia soapay | 02407/2025
Kbt Eavupla
1 100 AGROTIE SYNETERISTIKN G P 99770236
Npoadeurind nédoino
Wepivla | Napaoratws Topd Xptwon | Miowwon | Xptwon | Nievwon | Xptwon | Miovwon
And perogopd 0.00 0,00 162518 162518
180212025 AEM-BD000T Anobekn Elonpakng (mob. 750,00 162518 750,00 875,18
190022025 TAADDOODO | Tusohéyio - AAnoatoAlg 60,14 168532 750,00 93532
19032025 TAADDOO002 Tuohdylo - SAnoatoAf 370,00 205532 750,00 130832
1940442025 THADDOODO 3 Tipohdyio - hAmoaToAfg 24924 2.304.56 750,00 1.554,%
10082025 TAADDOODOA Tupohéyo - hAnoarorc 74874 3050,30 78000 230030
B062025  THABOIO0E Tupohéyio-ekelo Ancora, 23546 398576 75000 329576
Tiwora 236058 750,00
U] = &

€ * Customers

AGROTIKI SYNETERISTIKH G.P

General Histary e range Open arders. Ledger Yearly comparisan
Customer comparisan & @)
Quentiies Values
Last year This year Difference. Deviations, Last year “This year Difference Deviation s
January
February 10,00 12,00 2,00 20,00% 77,60 48,50 29,10 -37,50%
March 5,00 2,00 -3,00 -60,00% 354,35 370,00 15,65 4,42%
1st quarter 15,00 14,00 1,00 667% 431,95 418,50 1345 3,1%
April 2,00 4,00 2,00 100,00% 178,81 201,00 2,19 1241%
May 10,00 11,00 1,00 10,00% 768,46 601,40  -167,06  -21,74%
June 9,00 9,00 754,40 754,40
2nd quarter 12,00 24,00 12,00 100,00% 947,27 1.556,80 509,53 64,35%
1st semester 27,00 38,00 11,00 4074% 137922 1.97530 596,08 43,22%
July
August
September
3rd quarter
October
November
f December
th u} &
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Appointment handling

The top-right buttons of the appointment dashboard screen are by default and aim to meet the need to record the actual time spent

by the user during a meeting.

Button

Start

Completed

Cancellation

Comment
Updat.es the meeting Start < Calendar AGROTIKI SYNETERISTIKH G.P, Amfiaraou 147 ) v x
date-time in real time.
L_deates the _meeting‘s end o T s
time date-hour in real time and N -
. ; Salesperson Me |

changes its status to ooz 0 — -
"Completed". Keep in mind that ‘ - 0 we P
the action of completing a = raze wsa A
meeting requires that it has Communication ~
already been started. e At 17 108805 o mo A

Phone 2106469499 Update actual start date ?

E-Mail info@argotikitest.xx

et wanwentasot s S -

Info
RN. 998770236
Updates the appointment end o e e
date and changes the
appointment status to
“Canceled”.
: t o ¢ 8

In case entering further details on the appointment (e.g. notes) is required, pressing the D/-View button of the dashboard screen

navigates the user to the data entry screen of the current appointment. This screen allows the user to modify the appointment data,

perform a series of actions (ﬁ -Actions button), as well as saving it while at the same time changing its status (@-Save button).

Data entry screen

Field

Series

Description

Customer
Address

Start (planned)
End (planned)

Priority & Flag
State

Actual start
End (actual)

Notes

Comments

The default appointment series is the one set in the corresponding parameter of the SFA Configurator. However,
the device user is able to select a different series. Keep in mind that, because the appointment numbering is
given when it's sent to ERP, it's fully acceptable for all users of the ESMobile application to use the same series.

Filled in by the user.
The customer of the entry from which the appointment was added. This field cannot be modified.

The system offers the address of the entry that was used to add the appointment as the default address.
However, the user is also able to select one of the alternative customer addresses.

When adding a new ad hoc meeting, the default date-time is the current one.

The default value is calculated by taking into account the “Planned start” of the task and the “Usual duration” of
the appointment.

Filled in by the user.

Updates when the appointment is saved. This field cannot be modified.

It is updated by the appointment start process. This field cannot be modified.
Updates when the appointment is completed. This field cannot be modified.

Filled in by the user.

Appointment scheduling tools
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Bulk create

The E&-New button on the Calendar screen allows the user to
bulk create appointments by selecting entries from a customer list
or from an appointments list. Initially, the time frames for the
creation of the appointments (start date-time, preparation

minutes & duration) need to be defined. Then, focusing on the

preferred entries in the list and pressing the @-Accept button
starts the bulk appointment creation process. The imported
appointments are placed in succession in the "available" time,
taking into account both the working hours and non-working days

of the company, as well as the already planned appointments.

Bulk copy

The bulk copy appointments process is a tool for easy import of

anBoeed

Calendar

7| customers

Name,Address
AGROTIKI SYNETERISTIKH G.P

Amfiaracy 147, 10443 ATHENS

(CAREFOOL PIZZA MARKETS
Adaflou 7, 15231 ABHNA

LIDL ALFA
Enawioon 10, 11257 AGHNA
LIDL BETA

Thoutaokou 21, 10675 ABHNA

FAAAZIAL ALL DAY
Mertpeéipyoy lusaxelys 8, 10674 ABHNA

appointments, characterized by their repeatability when it comes to scheduling time.

By placing the cursor on a specific day, week, or month and by

calling the L-D-Copy button of the Calendar screen, a list will
appear, with open & completed appointments that are within the

preferred time interval. By focusing on the preferred list entries

and pressing the @-Select button, a screen appears to set the
start date for placing the copied appointments. Then and by
confirming the selections, an exact copy of the appointments
selected is created, which has simply shifted in terms of time,
based on the set start date. Keep in mind that each of the copied
appointments is placed within the time limits indicated in the
corresponding appointment to be copied, regardless of whether

these are within or outside business hours and regardless of

Calendar

772036 - 08:00

Apemintmars

o

Customers Appointma..

210646 v
210688
210822 v
v

210603

20723

4 Canceled Appointments

Name Q

LIDL BETA

CAREFOOL PIZZA MARKETS

hiafou ?

XANKIABAKHE AE
00 T [E eeacoos navars Tomaston 40
[MaRkE

13:00 —

AGROTIKI SYNETERISTIKH G.P
A a

(oL seTe faraau 147
[Moutaros 21
[Ropointmar
— CAREFOOL PASTERIA MARKETS

Xepmapores 2

07/07(2026 14:00
07/07/2025 15:00

08/07/2025 09:30
08/07/2025 11:30

08/07/2025 12:00
08/07/2025 14:00

08/07/2025 08:30
09/07/2025 11:30

08/07/2025 12:00
09/07/2025 15:00

10/07/2025 10:00
16/07/2026 13:00

10/07/2025 13:30
10/072026 14:30

11/07/2025 12:00
7078 1300

whether they coincide with the time limits of another already scheduled appointment. The exception is the case where the day of the

copied appointment coincides with a non-working day and it is moved at the same time limits with the working day that comes right

after it.

Next appointment

Through the Next appointment option of the main menu, a phonetic reminder is available for the mobile user, with the next

appointment’s details (customer & time).

3 Technical information

Specifically on the " -Android platform, enabling the voice update feature requires Google to set text-to-speech as a “Preferred

device” (Settings/Text to speech/Preferred camera).
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Customers near me

Through the Customers near me page of the screen “My
Summary”, it is possible to display, in the form of a list as well as
a pin on the map, the customers that are located within a specific
distance from the device user’s current location. The default km
radius can be set in the corresponding field of the "Settings"

screen (screen: Settings/ Operation profile/ Map). At the same

time, by pressing the ?-Radius button, it is possible to limit or
extend the radius through the environment of that screen. Keep in
mind that the “Customers near me” screen also allows you to
directly call the bulk import appointments process for customers

that meet the set km radius.

anbojeien

Welcome ZMYPOX

My summary. Customers near me Top Performance.

Open orders

Sales per month

Customers near me

o
Radius (km) _10
Anarayre!
s
Galatsi
ek Psychiko
eristeri & QAo
i Neo
e Payen
O s satono
AKADIMI e
VTR - |
oorn
Aigaleo AMPELOKIPOL . goup
Zografou
Tavios
NEOS KOSMOS. Draw
| Vyronas
@Maps_ Laal

iko

Gustomers near me + ‘
Name,Address Q @‘
AGROTIKI SYNETERISTIKH G.P
Amfiaraou 147, 10443 ATHENS 2
AGROTIKI SYNETERISTIKH G.P
Mhareia Oupavias 18, 18539 MEPAIAE 2
CAREFOOL PASTERIA MARKETS
Xepou0pov0s 2, 1631 AOHNA 2
CAREFOOL PASTERIA MARKETS
Xoljiavta 26, 15234 AOHNA 2
CAREFOOL PIZZA MARKETS
AéoBou 7, 15231 AOHNA 2.
CAREFOOL PIZZA MARKETS
Auspi 23, 10672 AHNA 2
LIDL ALFA
Entawioou 10, 11257 AHNA 2
LIDL BETA
Mhoutépxou 21, 10675 AGHNA 2.
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Order

The ESMobile app provides the ability to fully manage type 1-Order documents. The device user is responsible for properly filling in

and sending the document to the ERP. There, the document is checked and further handled. Note that:

e Inorderto ensure the smooth operation ... + Sales order (AGROTIKI SYNETERISTIKH G.9) S of the

data delivery process, the document G D G
Back * Sales order (AGROTIKI SYNETERISTIKH G.P) -

identification data entered by the

General Cantents Comparisan

ESMobile application (series-code)

Gy sams Gty By price oie.s B2

should be unigue. Specifying a a F— : s e
different series per user plays a key e e oo
part in ensuring this uniqueness. ot OBt v 0,60 :

103-Kahhuwrimd 2 10,80 € 169,20 €

Instructions for setting up the document

= oo 1w 9000€ o o
B covnonn
-

series can be found in section ERP P — s . .
application_configuration/ Device user/ E— = —
Salesperson-User of the present T sz - - o
manual. [ - -

e Once a document has been sent to the | Jpee—

ERP, modifying it is not allowed, using the ESMobile iy

T 207204
ooae VAT alue anmgie Payasie amaunt: . 288381¢

application interface.

Order management
By calling the new order action, the data entry screen of the document appears, with the customer-address information already
populated and other key header elements, mainly related to the customer (General page). The user is the one specifying the document

items, through appropriately configured insert lines buttons (Contents page). At the same time, and to facilitate the ordering process,

the data entry screen of the document allows you to directly draw information regarding the customer’s details (the Comparative

page). After having registered everything, pressing the @-End button saves the current document.

ﬁ Settings Default value
SFALite Configurator
Generating Document E-mails PDF/Speech
Configures the behavior of the document delivery via E-mail process. The available options
are:

e 0-HTML. Delivery of the HTML report attachment.

e 1-PDF. Delivery of the PDF attachment.

e 2-PDF/Speech. Delivery of the PDF attachment and offers a text recording feature.
o  3-Off. No delivery.

VAT calculation in totals 0-No
Calculates the VAT value on the total, per VAT category, net value of the document.

Rounding method Away From Zero
The rounding method used in calculating the value fields of the document.
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Online invoicing policy 1-Yes

Determines whether, upon saving the document, the online invoicing policy application is
activated automatically.

Line grouping field Group
The document line field used as a line grouping field.

Balance check 0-No

Determines whether, upon adding an item to the document, the feature of balance
exceedance check is also called automatically. The available options are: 0-No, 1-Warning,

2-Prohibition.

Same item behavior 0-Addition
Determines the effect of adding an already existing item to the document. The available

options are: 0-Addition, 1-New line, 2-Warning, 3-Prohibition.

Selection via barcode / Use of camera 1-Yes

Enables the use of the camera as a barcode scanner device.

Selection via barcode / Keyboard display 0-No
Displays the keyboard in a barcode scanning area.

Selection via barcode / Auto-display of scan area 0-No
Automatically displays, upon opening the document, the barcode scanning area.

Select from List / Entry limit 30

The number of amounts that corresponds to the "Select all" button of the “insert lines list” type
screen.

Select from List / Quantity 1

The default quantity that corresponds to the “Select all” button of the “insert lines list” type
screen.

User intervention in fields / ltem price 0-No
The user can intervene to the Unit price field of the document line.

User intervention in fields / Discount-1 % 0-No
The wuser can intervene to the % Discount-1 field of the document line.

User intervention in fields / Discount-2 % 0-No
The wuser can intervene to the % Discount-2 field of the document line.

User intervention in fields / Discount-3 % 1-Yes
The wuser can intervene to the % Discount-3 field of the document line.

Order / Reason Reason

The field of the document line used as Reason. Used by the process of sending data from the
mobile application to ERP. The available options are: Reasons, Notes, Notes 2.

SoftOne ERP

Prices in the MU

Determines whether the price in sales documents concerns the Main MU or the Sales MU.
Note that the parameter also determines whether the quantity in a main measurement unit or
the quantity sales measurement unit participates in the calculation of the document value.
The parameter can be configured from the corresponding field of the sales configuration
screen. The available options are:

e 0-For Invoicing. The price concerns the Sales MU.

e 1-Main. The price concerns the Main MU.

MU rate
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How to associate alternative measurement units (Sales MU & Alternative MU-2) with the Main
MU. The parameter can be defined from the corresponding field of the warehouse
configuration screen. The available options are:

e 0-Product. The relationship results from the product Main MU * rate.

e 1-Quotient. The relationship results from the quotient Main MU / rate.

Discount application

The application method for discounts 1-2-3 of the document line. The parameter can be
configured from the corresponding field of the sales configuration screen. The available
options are:

e  0-Cumulatively. Each discount is applied autonomously.
e 1-Consecutively. Each discount shall be applied “progressively” on the result of the
previous discount.

Number of decimals / ltem price

The number of decimals for numeric value fields of type “Price”. The parameter can be set
from the corresponding field of the company's currency input screen.

Number of decimals / Values

The number of decimals for numeric value fields of type “Value”. The parameter can be set
from the corresponding field of the company's currency input screen.

Data entry screen

Field Comments
Header
Series The default order series assigned to the device salesperson-user. Note that in case there is more than series,
the field shall be filled in by the user. This field cannot be empty.
Code Automatically generated, based on the specified series. This field cannot be modified.
Issued on The current date. This field cannot be modified.
Customer The customer of the entry from which document was added. This field cannot be modified.
Address The system offers the address of the entry that was used to add the document as the default address. However,
the user is also able to select one of the alternative customer addresses.
Payment The default is the customer’s payment method.
method
Shipping  The default is the customer’s shipment method.
method
Senton The user fills in the date agreed with the customer.
Notes Filled in by the user.
Printed Automatically enabled after physical document has been successfully printed. This field cannot be modified.
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Contents

ltem

Quantity

Sales MU

Alternative
quantity

Alternative MU-
2

Main MU
Quantity

Price

Discount 1 %

Discount % 2 &
3

Discount 4 %

Discounts
Net value
VAT value
Total

The stock item to which the document line refers.

The quantity field is always expressed in conjunction with the Sales MU. The default value is transferred as is
from a line addition list but can be modified by the user. When specifying the quantity, an overflow check is
activated -by measurement unit- for the allowed number of decimal digits and in the event of a discrepancy, a
relevant user notification message is displayed. Note that every change in quantity in the Sales MU initially
activates the quantity calculation in the Main MU and then the quantity calculation in the Alternative MU-2.

The Sales MU of the item to which the document line refers. This field cannot be modified.

The alternative quantity field is always expressed in conjunction with the Alternative MU-2 and is available only
in items for which an Alternative MU-2 is set. The default value is transferred as is from a line addition list but
can be modified by the user. When specifying the alternative quantity, an overflow check is activated -by
measurement unit- for the allowed number of decimal digits and in the event of a discrepancy, a relevant user
notification message is displayed. Note that every change in quantity to an Alternative MU-2 initially triggers the
calculation of quantity in the Main MU and then the calculation of quantity in the Sales MU.

The Alternative MU-2 of the item that the document line refers to and is available only in items for which an
Alternative MU-2 is set. This field cannot be modified.

The quantity in the Main MU is always calculated based on the relationship between the Main MU and Sales
MU. This field cannot be modified.

The default price depends on whether the system can detect or not -in the local pricelist- a pricelist line, the
dimensions of which “match” the following details: date / customer invoicing category / customer / item pricing
group / current document line item. In case of detection, it is transferred from the price list as it is and in case of
non-detection, it is transferred from the corresponding item field taking into account the price zone of the
customer. User intervention depends on the setting of the corresponding parameter of the SFALite Configurator.

The default price depends on whether the system can detect or not -in the local pricelist- a pricelist line, the
dimensions of which “match” the following details: date / customer invoicing category / customer / item pricing
group / current document line item. In case of detection, it is transferred from the price list as it is and in case of
non-detection, it is transferred from the corresponding item field. User intervention depends on the setting of the
corresponding parameter of the SFALite Configurator. A list of the local pricelist features is provided in section

The default price depends on whether the system can detect or not -in the local pricelist- a pricelist line, the
dimensions of which “match” the following details: date / customer invoicing category / customer / item pricing
group / current document line item. In case of detection, it is transferred from the price list as it is and in case of
non-detection it is zero. User intervention depends on the setting of the corresponding parameter of the SFALite

Transferred from the customer's Discount % field. This field cannot be modified. Note that this percentage is
always applied to the result obtained after the calculation of the Discount 1-2-3 %.

The total discount value of the document line. This field cannot be modified.
The net value of the document line. This field cannot be modified.
The total VAT value of the document line. This field cannot be modified.

The total value of the document line. This field cannot be modified.
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By focusing on a specific document line and by using the appropriate buttons, it is possible to
manage the line.

104-Kpépeg 40 0,00€ 1.030,00 €

10 Tep. 50,00 € o% o% 0%
CAGAPIEMOY ME POZ ARTING

7 500-32 1 | 20,00 € 0% 0%
20 2

EAMMNOYAN KAGHMEPINHE X Teu K.
PHIHE
= [

Button Comments

Quantity & Sales MU of the item. For declared items and the Alternate MU-2,
- the corresponding quantity input button is displayed.

(=] =« | By focusing on a numerical field of the line, the numeric keypad pops up. In
L= order to facilitate data input, the keyboard includes the up- down arrow buttons
CA] which the user can use to move between previous-next lines of a document. In
Bnk particular, in the case of the Price & % Discount, when moving the amount is

. |[+ -  alsoapplied. This feature concerns the ‘-iOS platform only.

Full line details. The full line information screen button is displayed by sliding to
the right on the current line.

m Delete line. The delete line button is displayed by sliding to the right on the
Delete current line.

Group totals

Quantities & The sum, by grouping field, of the document line's corresponding fields. Using the @-Collapse button, it is

Values possible to expand-collapse the groups. Specifically, in "'the UWP & Android platforms, it is also possible to
focus on the area of a group, in order to expand-collapse a specific group.

General totals

Quantities &

Values The aggregate sum of the document line’s corresponding fields.
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Insert line buttons

Inserting document lines can be done using any one of the available buttons of line insert list type or using the Barcode button. Note

that, by focusing, from a line insert list, on the preferred item and pressing the @—Select button, lines are inserted while allowing the

user to remain on the list, while by pressing the @-Back button the user can insert lines and return to the task's data entry screen.

Button

ooo
FEIE

llﬁ

Comments

Items list & Photo catalogue. Displays a list of the stock item catalogue.

The list is sorted alphabetically by item description, while also allowing sorting by code or the date of last sale.
Searching for a specific item is possible either by code, or other identification data (description, grouping manufacturer).
In addition to the key elements of the item (image-code-description), the following information is also displayed:

e ltem availability in the current company branch (balance-expected)

e Last of last sale

e  Wholesale sales price and Discount-1 % of the Item entity. By focusing on an item, this information is “refreshed”
based on the local pricelist data.

e Quantity (Sales MU). This information can be viewed by focusing on a item.

e Quantity (Alternative MU-2). This information can be viewed by focusing on an item for which an Alternative MU-

2 has been designated. Keep in mind that on the Photo-gallery screen on the ‘-iOS platform, it's not possible to
specify the quantity to an Alternative MU-2.

e Line comment. The button -Comment can be viewed by focusing on an item. Pressing the button displays a
pop up screen for line comment input.

Iltem range. Displays the items sold to the current customer during the period of the last 12 months. This information is
derived from the comparative sales data of the local database. Regarding the sort-search and information displayed in
the list, the same applies as described above for the "ltems list" button.

Documents Displays a list of type 1-Order documents that refer to the current customer. When inserting document
lines, the quantity & measurement unit details of the selected document are transferred to the corresponding document
line fields. Note that the price-discount details are not transferred but are calculated from the start based on the local

pricelist data.

Barcode. Displays the item’s barcode scanning area. Note that for the identification of the barcode, the barcode & code
fields of the ltem entity are checked in order.

Other buttons

The other buttons of the data entry document screen are on default and meet the need for ergonomic display of actions, related to

either document management or to obtaining additional information on it.

M

Button Comment
Actions Displays actions that concern data management for the current document.
Update

discount-3 %

Online
invoicing
policy

Bulk assignment of a specific discount percentage at the Discount-3 % field of every line.

Sends the information already saved in the document to the ERP system. Based on this
information, an overview of the document is first established, taking into account both the
applicable invoicing policy (pricelist & discounts) as it stands in the ERP system and then
this overview is displayed in a preview screen. The online invoicing policy features are

Save the current document. Note that by enabling the "Online invoicing policy" (1_AutoApplyOnlinePolicy)
Save parameter of the SFALite Configurator and pressing the save button automatically, Online invoicing policy

call is executed.
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Dashboard screen

The full sales document list can be accessed via the “Orders” option of

H . C . Orders
the main menu (menu: Customers & Sales/ Sales actions). By sliding tt
. . . . o Q v
right on a document entry, you can immediately access the print or _
MAP-mi0001, AGROTIKI SYNETERISTIKH G.P
delivery actions via E-mail. Alternatively, by focusing on a specific oz Tose24
2 @
document, the user is redirected to the dashboard screen, where an 43672 | P =T
. . . = MMAP-b00002, CAREFOOL PASTERIA MARKETS
overview of the document can be viewed (code, date of issue, status, 19/02/2025 207824

» MAP-b00001, AGROTIKI SYNETERISTIKH G.P
19/01/2025 133424

etc.). The D/-View button redirects the user to its data entry screen,
while the %—Attachments button redirects to its attachments
management screen. Finally, the ﬂ—l-Actions button allows the user to directly perform a series of actions on the current document.

Action Comments
Copy Automatically creates a 1-Order type document as an exact copy of the selected document.

Triggers the physical printing process of the document. Note that the physical printing of a document requires a
Printing  specific document type or series. The required settings can be found in section ERP application configuration/

Auto-composes an E-mail with the customer as the recipient and a PDF-type file as an attachment, displaying
the current document's details. Note that, through an appropriate setting of the parameter "Generation method
of E-mail document" (MailMergeMode) of the SFALite Configurator, text recording is also possible.

Send via E-
mail

Invoicing policy

Local pricelist
As mentioned above, the available data in the local pricelist are a subset of the invoicing policy data specified in the ERP. In particular,
out of all the settings of a pricelist, available in the local pricelist are:
Policy definition
Up to 4 application fields are supported. Out of all the available options, the following are supported:
Application 2 2-Line Discount 3 (%)
.

9-Line Discount 1 (%)
10-Line Discount 2 (%)

Up to 4 conditions fields are supported. Out of all the available options, the following are supported:
e 21-Customer

e 51-ltem
- e 23-Commercial customer class or 26-Invoicing customer class or 108-Customer group. One of these options
Conditions is supported. The user can select which one it is in the “Pricelist / Customer Condition” parameter

(PriceList_TradeAccount_Dim) of the SFALite Configurator.

e 53-Commercial item category or 57-Invoicing item category or 54-ltem group. One of these options is
supported. The user can select which one it is in the "Pricelist / Item Condition" parameter
(PriceList_Item_Dim) of the SFALite Configurator.

Application scenario

Only the first rule is supported by the application scenario.
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The default value for fields Price & Discount 1-2-3 % of the document line depends on whether it can detect -in the local pricelist- a
pricelist line, the dimensions of which “maich” the details: date / customer invoicing category / customer / item invoicing category /
current document line item. The table below shows the default, on a case-by-case basis, value of the Price & Discounts 1-2-3-4 field

on the document line.

Pricelist
line Price Discount 1 % Discount 2-3 % Discount 4 %
exists
No From Item (Zone price) From Item - From Customer
Yes From Pricelist From Pricelist From Pricelist From Customer

where, the Zone price is the value of the ltem entity that corresponds to the customer price zone

é Attention

In the event that the company’s invoicing policy exceeds the limits of the local pricelist, for full accuracy of the price and discount
elements of the document to be issued, it is necessary to obtain these details from the ERP system via calling the Online
invoicing policy.

Online invoicing policy
As mentioned above, the available local data depicts a subset of the invoicing policy data specified in the ERP system. The online

invoicing policy application covers cases that require, when issuing a document using the device, absolute accuracy of the invoicing
details.

By going to the document data entry screen and calling the Online invoicing policy option of ﬁ—ACtions button, it is possible to
activate -via a direct connection with , i

the ERP system- the invoicing policy — -
that the

customer. First, the information that's

Comparison

Read only

has been agreed with

103-Kahhuvrma

= o001

already saved in the document is send g oo - e e - m;a
to the ERP where, based on it, a B m 00 5w &
document overview is formed by TR e wa o g0 e oo . 2
enforcing all of the agreements T ottt ST T

“fulfilled” rules. At the next step, the
document’s overall view is sent from
the ERP to the device and is displayed

on a preview screen. Finally, by

company palicy wil cause the
document to be saved. Continue SO
MAZKA KAQABILMOY ME FOZ APTIAD

Canceled o
500-32 3 K 0o €
EAMIIOYAN KAOHMEPINHE XPHEHE

500-33 0 e
EAMINOYAN ENYAATOEHE

13,00 €

pressing the @-Save button of the

document preview screen, it is

s dincount: noac P 125180 ¢
eun VAT valin 20

...... ot ooae i

Payebie smount:

possible to accept or cancel the invoicing policy results. Clicking on “Accept’ results in the document elements being matched to
those of the preview screen and signals the completion of the document issue process, by subsequently prohibiting any user

intervention to it, while selecting “Cancel” will close the preview screen and simply return to the data entry document screen.
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Cash collection

The ESMobile application makes it possible to fully manage documents of 51-Cash receipt type (cash & notes). The device user is
responsible for properly filling in and sending the document to the ERP. There, the document is checked and further handled. Note
that:

e To ensure the smooth operation of the data transmission process, each document’s identification data (series-code) generated

by the ESMobile application must be unique. Defining a different document series per user plays a crucial role in maintaining this

ESMobile application interface.

Collection management
By calling the new collection action, the data entry screen of the document appears, with the customer-address information already

populated and other key header elements, mainly related to the customer (General page). The user is the one specifying the collection

lines, through appropriately configured input line buttons (Contents page). After having registered everything, pressing the @-End
button saves the current document.

& Settings Default value
SFALite Configurator
Generating Document E-mails PDF/Speech
Configures the behavior of the document delivery via E-mail process. The available options
are:

e  0-HTML. Delivery of the HTML report attachment.

e 1-PDF. Delivery of the PDF attachment.

e 2-PDF/Speech. Delivery of the PDF attachment and offers a text recording feature.
e 3-Off. No delivery.

Notes / Entry type

The type of receivable note entry. Used by the process of sending data from the mobile
application to ERP.

Notes / Series

The receivable note issuing series. Used by the process of sending data from the mobile
application to ERP.
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Data entry screen

Field Comments
Header
Series The default collection series is the one assigned to the salesperson-user of the device. Note that in case there
is more than series, the field shall be filled in by the user. This field cannot be empty.
Code Automatically generated, based on the specified series. This field cannot be modified.
Issued on The current date. This field cannot be modified.
Customer The customer of the entry from which document was added. This field cannot be modified.
The system offers the address of the entry that was used to add the document as the default address. However,
Address - .
the user is also able to select one of the alternative customer addresses.
Notes Filled in by the user.
Printed Automatically enabled after physical document has been successfully printed. This field cannot be modified.
Contents
Line tvpe Mode of line amount collection with the following available values: Cash & Note. Automatically populated based
YP€  on the insert line button. This field cannot be modified.
Value The collection amount.
Number Filled in by the user. Concerns the note number.
Issued on Filled in by the user. Concerns the note's date of issue. Note that the date of the issue of the note is automatically
filled-in by the system, with the current date as the default value.
End Filled in by the user. Concerns the note's expiry date. This field cannot be empty.

By focusing on a specific cash collection line and by using the appropriate buttons, the user can
manage the line.

Button Comments

By focusing on a numerical field of the line, the numeric keypad pops up.

it Delete line. The delete line button is displayed by sliding to the right on the current

Delete line.

General totals

Values The total sum of the cash collection line’s corresponding fields.

Insert line buttons

Inserting a collection line is possible by using any one of the available buttons on the collection document data entry screen.

Button Comments
'gj Cash. Inserts a Cash-type line.
Note. Inserts a Note-type line.
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Dashboard screen

The full collection documents list can be accessed via the “Collections”

. . . . Collections
option of the main menu (menu: Customers & Actions/ Sales actions). it
. . . . Name Q
By sliding right on a document entry, you can immediately access the v
AEMN-ma0001, AGROTIKI SYNETERISTIKH G.P
print or E-mail actions. Alternatively, by focusing on a specific document, 04/0712025 350
. . . & @
the user is redirected to the dashboard screen, where an overview of the 20 pm vl
# AEN-b00001, AGROTIKI SYNETERISTIKH G.P
18/02/2025 750

document can be viewed (code, date of issue, status, etc.). The D/—View

button redirects the user to its data entry screen, while the & -

® AEM-b00001,LIDL ALFA
19/06/2024 1080

Attachments button redirects to its attachments management screen. Finally, the ﬁ-Actions button allows the user to to directly

perform a series of actions on the current document.

Action

Printing

Send via E-
mail

Comments

Triggers the physical printing process of the document. Note that the physical printing of a document requires

Auto-composes an E-mail with the customer as the recipient and a PDF-type file as an attachment, displaying
the current document's details. Note that, through an appropriate setting of the parameter "Generation method
of E-mail document" (MailMergeMode) of the SFALite Configurator, text recording is also possible.
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Reporting

This section describes the reports available in the ESMobile application. These reports are mostly based on local data and are

designed to provide managerial & statistical information, regarding the customer list activities. Note that the "validity" of local reports

also depends on the frequency of data receipt from the ERP.

My Summary

The dashboard report “My Summary” (My Tools menu) gathers a lot of information about the device’s customer list.

Page
My Summary

Yearly
summary

Open
appointments
today

Date
transactions

Comments

The amount of orders, sales &
collections for the current and
previous year, as well as the change
index. It should be noted that, in
order for the figures to be
comparable, the amount of the
previous year does not include the
months after the current month.

Open appointments of the current
date sorted by start time. By
focusing on an appointment, the
user is immediately redirected to its
dashboard screen.

The total number-height of orders &
receipts made by the salesperson-
user of the device at the current
date. When focusing on a specific
date, the overview list of individual
documents is displayed.

Customers near me

Top performance

Displays, in list format as well as pin
on the map, the customers located
within a specific distance from the
current spot of the device user. The
default km radius can be set in the
corresponding field of the "Settings"
screen (screen: Settings/ Operation
profile/ Map). At the same time, by

pressing the ?-Radius button, it is
possible to limit or extend the radius
through the environment of that
screen. Keep in mind that the
“Customers near me” screen also
allows you to directly call the bulk
import appointments process for
customers that meet the set km
radius.

£ * Customers

Welcome INYPOL

My summary me on Sales par month
[ .
2-Year Summary Open appointments taday
—| |* 12:00, LIDL ALFA
Salesperson Me 7
Entavioou 10, 11267 ABHNA 2108222776
[r— Thia yoar
14:00, LIDL BETA
1_i Sales Orders o 7206 T MAourdpyou 21, 10675 ABHNA 2106032225
E Saies 393122 3432,4 l‘
£l cotectons 1080 1300 T
e
|Daily Transactions (Me)
[— ol
S catecions 1 350
< Calendar Welcome £MNYPOX
y v me Open orders Sales per month
Ciictomers foar e Customers near me +
e Name,Address Q b4
0 © Alsos Veikou =
gagks k) . 7 | AGROTIKI SYNETERISTIKH G.P
Anargyrol HAEE Athe & Amfiaraou 147, 10443 ATHENS 2
? Psychico. & QChe
& AGROTIKI SYNETERISTIKH G.P
PATISIA
+ Mhareia Ovpaviag 18, 18539 NEIPAIAL 2.
Galatsi P
Rt Psychiko
Peristerl & CAREFOOL PASTERIA MARKETS
> i O ospark > Xepouppovos 2, 11631 AGHNA 2
| eo
A & S KYPSELI FVERKS CAREFOOL PASTERIA MARKETS
Branuac s soL¥GoN0
io L Xaijiavta 26, 16234 AGHNA 2
Pliinos a %
/ o CAREFOOL PIZZA MARKETS
Aigaleo AMPELOKIPOL L g0y
/ AéoBou 7, 15231 AOHNA 2.
Athens
@ o P CAREFOOL PIZZA MARKETS
HERAMCHOS o Augoilg 23, 10672 AGHNA 25
«Qlogax
9iok Zografou
o LIDL ALFA
QO National Garden Qo ¢
& Entaviioou 10, 11257 AOHNA 2
PETRALONA EARERL
\ Tavros. LIDL BETA
4 Mhoutdpxou 21, 10675 AOHNA 2.
NEOS KOSMOS Draw =
: Vyronas
WMaps Lol ¢

anbojeied

Top products The top 10 items by sales quantity of the last 12 months.

Top customers The top 10 customers by turnover of the last 12 months.

U
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Open orders

< * Customers

Welcome ZMYPOX

8 sanmnovan

My summary Customers near me. Top Performance Open orders. Sales per month
Top 10 Products-12 Month 14 Top Customers-12 Month
Salesperson Me ?
tem Quantity  Tumover  Lastsale
3 20021 CAREFOOL PIZZA MARKETS (a0
@ 33 7275 19/05/2025
AQUA Di GIO
iy TIM-001
E‘ 8 6775 18/06/2025
XAPTI KOYZINAL
000-02
8 567 18/06/2025
¥ MAAAAKTIKO
L 200-22 LIDL ALFA 5131
3 5 500 18/05/2025
2/ piaMONDS
= 000-03
| 3 2964 18/06/2025
AMOIMHTIKO
200-03
12 =T, 3 300 18/06/2025
CAREFQOL PASTERIA MARKETS 544
= 000-01
2 370 19/03/2025

AGROTIKI SYNETERISTIKH G.P

0 500

1000

1500

19753

2000

anBojeiey

Orders containing items with an uninvoiced quantity. When focusing on a specific order, the information is
analyzed the item level.

Sales per month

Orders & sales of the device’s customer base for the current fiscal year, accompanied by a monthly analysis.

€ * Customers Welcome ENYPOL & * Customers Welcome ENYPOL
Sy summary Customers near me Top Performance ‘Gpen orsers Sales per month My summary Custormers near me Top Performance. Open ordors. Sales por manth
@ @ Orders-This Year
. Origmal . e 3578
Customer lisuedste  Ocwverydote:  (UIU Open quantity
AGROTIK SYNETERISTIKH G, 1902025 19/0172025 12,00 12.00 3000
CAREFOOL PASTERIA MARKETS 19022005 190212025 19,00 15,00
2000 s
UIoL ALFA 2uoea0zs 21/mer2025 4300 43,00
w076
AGROTIKI SYNETERISTIKH G.P 02/07/2025  02/07/2025 11,00 11,00 o= e
86,00 81,00
0
Jau Fele June suly
‘Sales-This Year
1000 —
80O T84
- [ ]
00
100
w25
200
a
E s darss Fobr Marc gt May June
= =@
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Task overview

Access to the overview lists of tasks related to the device’s customer base (appointments, orders, collections) is available both via

the individual options in the Sales Actions menu and the History page of the customer’s dashboard.Overview lists initially display the
tasks of the device salesperson-user, sorted by date. Using the -Sort button, it is possible to change the classification criterion,

while using the -Search button, it is possible to use alternative search criteria for the entries. Finally, for the direct distinction of

entries in relation to sending them to the ERP, these are marked by a relevant icon (® for Sent and © for To Send).
Appointments ¢t
Name Q ¥
30/06/2025 14:00, LIDL BETA
Orders
Appeintment
30/06/2025 12:00, LIDL ALFA  Name Q A4
Appeintment NAP-mi0004, LIDL BETA
® 21/06/2025 13:30, CAREFQOL P! 04/07/2025 Collections 7
GRING f0 Know each other MAP-mi0003, CAREFOOL PIZZA MARKETS -
Name Q <
®  21/06/2025 10:00, AGROTIKISY ' 04/07/2025
AEM-ma0002, LIDL BETA
Getting to know each other " "
MNAP-mi0002, AGROTIKI SYNETERISTIKH G.P 04/07/2025 125
04/07/2025
AEM-ma0001, AGROTIKI SYNETERISTIKH G.P
MAP-mi0001, AGROTIKI SYNETERISTIKH G.P 04/07/2025 o0
02/07/2025
& AEM-s00001, LIDL ALFA
® NAP-s00001, LIDL ALFA 2110612025 200

21/06/2025

MAP-b00002, CAREFOOL PASTERIA MARKETS

10/02/2025 2078,24

MAP-b00001, AGROTIKI SYNETERISTIKH G.P

18/01/2025 1334,24

Transactions per day
The “Transactions per day” report (menu: My Tools / Information) provides information on sales & collections made to the customer
base of the device with totals per day. Initially, the transactions of the salesperson-user of the device are displayed and using the

criterion "Salesperson" it's also possible to display the transactions made by other users.

Provides information on the
number-quantity-value of orders per

Orders and Collections per Day

Orders perday day. When focusing on a specific Orders per day [ {8 | | collctions by date O a
date, the detailed list of documents Salesperson e | | salesperson Ve <
is displayed. onders Cotlctions

Date Number Quantity Value Date Number Cash Note Total

04/07/2025 3 14,00 1.372,83 2 175,00 300,00 475,00

02/07/2025 1 11,00 1.086,24 1 50,00 150,00 200,00

06/2025 1 43,00 4.436,72 1 750,00 0,00 750,00

. . . . 19/02/2025 1 19,00 2.078,24 19/06/202: 1 1.080,00 0,00 1.080,00

PrOVIdeS |nf0rmat|0|:] regardlng the 19/01/2025 1 13,00 1.334,24 5 2.055,00 2.505,00
amount of collections per day, , 10000 1030827

broken down by a payment method
(cash, notes). When focusing on a
specific date, the detailed list of
individual collection receipts is
displayed, while focusing on “Note”
column of the totals line, the detailed
list of individual notes is displayed.

Collections by
date

anBojelen
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Yearly comparison

The “Yearly comparison” report (menu: My Tools/ Information) provides static information on the customer base & the items of the

device. More specifically, it displays the sales quantity-value per period, for the current and previous year, as well as their deviation

%. When focusing on a specific period, an analysis runs per customer & item.

Sales comparison E/
Quantities Values
Last year This year Difference Deviation% Last year This year Difference Deviation%
January 30,00 4,00 -26,00 -86,67% 2.552,00 400,00 -2.152,00 -84,33%
February 10,00 14,00 4,00 40,00% 77,60 192,50 114,90 148,07%
March 5,00 3,00 -2,00 -40,00% 354,35 515,50 161,15 45,48%
1st quarter 45,00 21,00 -24,00 -53,33% 2.983,95 1.108,00 -1.875,95 -62,87%
April
May £ Back Quarter comparison 1 @
lune Quantities Values
2nd quarter Ttem Last year This year Difference Deviation% Last year This year Difference Deviation%
1st semester Customer: AGROTIKI SYNETERISTIKH G.P
July AQUA Di GIO 10,00 12,00 2,00 20,00% 77,60 48,50 -29,10 -37,50%
August ZANMMNOYAN 5,00 2,00 -3,00 -60,00% 354,35 370,00 15,65 4,42%
September 15,00 14,00 -1,00 -6,67% 431,95 418,50 -13,45  -3,11%
3rd quarter Customer: CAREFOOL PASTERIA MARKETS
October XAPTI KOYZINAS 0,00 2,00 2,00 0,00 144,00 144,00
November 0,00 2,00 2,00 0,00 144,00 144,00
December Customer: CAREFOOL PIZZA MARKETS
L BEAUTIFUL 0,00 1,00 1,00 0,00 100,00 100,00
ond DIAMONDS 0,00 3,00 3,00 0,00 300,00 300,00
2 mester 0,00 4,00 4,00 0,00 400,00 400,00
g Customer: LIDL ALFA
5 AQUA Di GIO 20,00 0,00 -20,00 -100,00% 1.552,00 0,00 -1.552,00 -100,00%
BEAUTIFUL 5,00 0,00 -5,00 -100,00% 500,00 0,00 -500,00 -100,00%
DIAMONDS 5,00 0,00 -5,00 -100,00% 500,00 0,00 -500,00 -100,00%
XAPTI KOYZINAZ 0,00 1,00 1,00 0,00 145,50 145,50
30,00 1,00 -29,00 -96,67%  2.552,00 145,50 -2.406,50 -94,30%
45,00 21,00 -24,00 =53,33% 2.983,95 1.108,00 -1.875,95 -62,87%
Customers balance
The “Customers balance” report (menu: My Tools/ Customers balance o
Information) provides financial information on the = MNeme @ v
Customer Balance Open notes Trade balance Turnover Last Debit Last Credit
device customer base. More specifically, it o svwersmsronce asesz  10esa0rs 15joejanas
displays the Current book & Commercial balance’ CAREFOOL PASTERIA MARKETS 674,56 0,00 674,56 544,00 19/04/2025
CAREFOOL PIZZA MARKETS 496,00 0,00 496,00 400,00 18/06/2025
the Open notes amount and the customer turnover. LIDL ALFA 2.520,72 150,00 2.670,72 3.065,10 18/06/2025 21/06/2025
6.927,04 150,00 7.077,04 7.363,62
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Tools & Configuration

Systems integration

This section describes the elements that determine the data to be exchanged and the individual options of the data synchronization

process.

Data synchronization scenarios

The ERP application contains a set of product scenarios of data exchange between the SoftOne ERP & ESMobile application.

Data delivery

The data delivery scenarios determine the information sent from the device to the ERP. The value of the RecordState field (value: 0-

To Send) constitutes a criterion to filter local database entries that will be included in the relevant package to be imported.

Data download

The data downloading scenarios determine the information sent from the ERP to the device. The criteria for filtering ERP database

entries to be included in the relevant package to be exported vary significantly, depending on the entity to which each scenario refers.

Customer base
e The device customer base assignment depends exclusively on the user-customer link. The definition of this link is done
through an appropriate setting either of the salesperson field, or the collector field of the Customer entity. From the full
customer base of the company, available on the individual devices are the active customers assigned to the salesperson-
user of the device.

ltem catalogue
e The assignment of the device’s item catalogue depends on the available on mobile field of the Item entity. From the full item

list of the company, available on the device are the active items that have this flag enabled. Note that the field that should be
used for the “Available in mobile” flag (Item_AvailableInMobile_Field) is designated in a corresponding parameter of the
SFALite Configurator.

Appointment
e Assigning appointments to the device mainly depends on the assignment manager field. Out of the total appointments, those

available on the device are all open appointments where the assignment manager is the salesperson-user of the device. At

the same time, for informational purposes, available on the device are all closed tasks of persons included in the device user’s

customer base, regardless of who manages the assignment. Note that the parameters "Day limit / Future appointments"
(es.sap_DaysForFutureMobileTasks) and "Day limit / Closed appointments" (es.sap_DaysForCloseMobileTasks) of the
SFALite Configurator determine the preferred number of days to be sent from the ERP to the device’s scheduled & completed

appointments respectively.

Order
e Available on the device are the order-type sales documents referring to customers who are part of the customer list of the

device user and their issue date is within the past period specified in the parameter “Day limit / Documents”
(DaysForDocToSendToPDA) of the SFALite Configurator.

Cash collection
e Available on the device are the cash transaction documents of customer collection type, referring to customers who are part
of the customer list of the device user and the of their issue date is within the past period specified in the parameter “Day limit
/ Documents” (DaysForDocToSendToPDA) of the SFALite Configurator.

Attached documents
e Available on the device are the relevant URL-type documents, associated with entries downloaded to the device that refer to

the entities: Customer, Item, Appointment & Document.

Sales statistics
e Available on the device are the monthly aggregated sales data (quantity & turnover) for the current and previous year.
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Data synchronization actions

From the devices it is possible to directly connect and communicate with the ERP, both to download updates and send data. The
individual processes for communication with the ERP can be accessed via separate options in the ESMobile application main menu
(menu: Sync).

Delivery

The process of sending data ensures that the ERP is updated with all the latest entries and interventions made by the device.

At the end of the data download process, a notification message pops up regarding the total duration of the process execution and

the amount of data sent. Otherwise, in case the data delivery process is not feasible, a message that explains the error appears.

Download
The data download process updates the device with the updated data from the ERP application (persons, items catalogue, new

appointments to be executed, etc.)

At the end of the data download process, a notification message pops up regarding the total duration of the process execution and

the amount of data received. In case the data download process is not feasible, a message explaining the error appears.

Data synchronization
The data synchronization process first activates the process of data delivery to the ERP followed immediately by the downloading of
the updated ERP application data to the device.. When it comes to reporting regarding the duration of the execution process and the

data exchange, the same applies as described above for the individual execution of sub-processes.

Initialization
When the ESMobile application is first installed on a device and when the user logs in to the application, the data initialization process
is also automatically activated. Thereafter, data initialization is required only in cases when, for any reason, we wish to recreate the

database (e.g. change of the device salesperson-user), or in case of a major upgrade to the ESMobile application version.

In any case, the data initialization process first activates the data delivery to the ERP and then proceeds with the deletion and
recreation of the device’s database. Recreating the database ensures that it includes the last updated ERP application data. At the
end of data initialization process, a notification message regarding the total duration of its execution appears. Otherwise, if for any

reason the initialization process is not feasible, a message explaining the error appears.

Receive photos

Via the photo receipt process, it is possible to download the image files of the item catalogue from the ERP into device folder
_Productlmages. At the end of this process, a notification message pops up regarding the total duration of the process execution and
the amount of data received. Additionally, in case the photo receiving process fails for some reason, a message including the cause

of the error appears.
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Attached documents

& et ryrarme e s

Access to the full, regardless of entity, attached -

documents management list is provided via the

Back attace

“Attached documents” option of the “Sync” menu.

% Person_Carrefour_Brochure.pdf 1. Baour heraupyiétnea.
. 2. Efaropixevon edappoyic
Furthermore, by pressing the -Attached Person_ Correfots_HighLights. ol R
documents button of an entity,S dashboard screen Person_Carrefour_Image.png - Fpralelo Data nterchange
(e.g. Item entity), a list of all attached documents Person_Carrefour_Jingle.wav =

Person_Carrefour_Logo.jpg

related to the selected entry appears. Please note
here that only the relevant URL-type documents are available on the device. By focusing on a specific entry of the attached documents

management screen, the user is redirected to the respective attachment overview screen.

ESMobile device

This section presents the operational configuration parameters of the ESMobile device, as well as a series of auxiliary & informative
tools available to the mobile user.

Settings
User preferences
The Operation profile area of the Settings screen allows the user to set up several options related to the interface configuration of the

ESMobile application.

e lLanguage. When you first install the ESMobile application on a device, the Greek language is automatically selected as the
language. Then, via the “Application language” option of the “Settings” screen, the device user can select their language of
preference.

e Biometric authentication. Selecting the biometric authentication option of the “Settings” screen (menu: Settings/ Operation
profile), allows the device user to be identified either by using a fingerprint, or by using a personal Identification code (PIN). Note
that, in order to allow for biometric identification, fingerprint scanning should be supported by the device, or alternatively, a

personal Identification code (PIN) should have been set.

e Cray scale style. The ability to change the default style of the ESMobile application. This setting affects the menu, lists,
management screens and generally the entire user interface of the application. This feature activation will be visible after
restarting the ESMobile application.

e Map. The ability to configure elements that affect the function of the “Calendar” screen (Maximum number of pins) and the

“Customers near me” screen (Search radius). ¢ Version info

Reporting

Application

e Version info. From the corresponding “Settings” screen option, Product SFA Lite (gr.entersaft. universal.android. sfalite)

information is available regarding the version number of all the individual r“‘“”""““"”" e pease

elements that make up the ESMobile application. It is also possible to

Device version files

display information around key application configuration tables
Application manual
(application parameters, document types & task types). Finally, there is
Data
direct access to the application user manual.
Application parameters
Document types

Document Series
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e Device ID. The General area of the Settings screen provides information about the unique identification code of a device. This
code is generated automatically by the system after the ESMobile application is first installed on the device. By focusing on this

option, the user can send the code via e-mail.

e Sync information. In the Debug files area of the Settings screen, the user can find information on the data synchronization
procedures. This information may prove useful in cases of communication problems with the ERP. Via the "Sending" option, the
information files can be sent via e-mail, while by using the "Delete" option, the information files are deleted.

Physical printing setftings

e Printer. The “Printer” option of the “Settings” screen allows the device user to enable the

Evaipia Dewo AE

physical printing feature via the ESMobile application interface. Note that, a prerequisite for

enabling a printer through the ESMobile application is that the printer device has firstly been  napayyeria

Etaipia Demo AE
o

recognized by the mobile device and that the two devices are paired. The printers that are

compatible with the ESMobile application per platform are: ELEMPAZH

3 i-'OS platform. The compatible printers are Bixolon SPP-R400 or SPP-R410 and
Zebra ZQ520, as well as AirPrint-type printers.

. -Android platform. The compatible printers are Bixolon SPP-R410, Zebra ZQ520 or
ZQ521.

e Print form. The ESMobile application comes with document print form samples that are compatible with all printers supported by
the application. These samples concern:

e quantitative/value-related sales document (form: Document_4inch)

e  collection note (form: Collection_4inch)

Import & Export Settings
In order to facilitate the process of setting up the installation devices, it is now possible to update the settings of an application by

scanning a QR code. Alternatively, it is possible to update the settings by copying and pasting a special text format. This feature can

be used by following the steps below.

First device
Install the ESMobile application on a device. You will be redirected to the “Settings” screen, where you adjust the settings available
according to the preferred values and from the “Settings Import/Export” section, call one of the actions for QR Code generation or
Settings sharing. On the screen that appears, select the settings to be exported and by pressing the "OK" button, the

corresponding settings file is automatically generated.

Installation SFA Lite -
. Mata Tsoukatou “ ‘E| |_
° To © Mata Tsoukatou

5:34 up
m qr.png 3KB ¥

_,_

Configuration:
Scan the attached QR code within the ESMobile application (Settings->Import via scanning)
or follow these steps:

Copy the following string:

TZDLTuNAEEX/pdaex|4CmuldSAAhTSCKCawr9sVuTbs7qirzEOLfRw4xsKx7Sqce71RCniE7CeSoNTu46R

and then paste it within the ESMobile application (Settings->Import via paste)
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Next device
Install the ESMobile application on another device. You will be redirected to the “Settings” screen and from the “Settings
Import/Export” section call one of the actions, Import via scanning or Import via paste, using the “generated” settings file from the
first device.
This phase completes the setup process of the next device and the user is ready to start using the ESMobile application. The

same process is followed for setting up all devices in an installation.
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ERP application configuration

This section highlights, in order to receive the attention required, the specific parts of the configuration performed in the ERP that

contribute significantly to the proper function of the ESMobile application.

Mobile user

The mobile user must be opened as a system user and salesperson. These two entities should be linked to each other through the

web account entity.

Salesperson-User

e User The series of order (“Sales” section) and Collection-
type documents (“Customer cash registers” section) must be
obligatorily declared. This can be done in the “Series rights
per branch” area of the User entity. Note that for the Order &
Collection document types, a different series per user must

be declared.

e Salesperson. Must be obligatorily characterized as
Salesperson. This can be done in the “Additional properties”
area of the Person entity. It is also mandatory to set its
connection to the user (“‘User” field).

WEB account

In addition to the main identification details of the device user
(code, password, master e-mail), declaring the account
association details with the web service 201- Soft1 SFA is

required.

e User-Company-Branches. The user-company-branches with

which the user logs in to the ERP.

e Representative. The salesperson-user link field. The
representative value must be obligatorily declared (“Section”
field) and the preferred salesperson must be selected
(“Representative” field). Please note that the user with whom
the salesperson selected is linked, should match the user

declared as the login user.

Main entities

Users X

3= List Y ERiv Riv D View © New~

666 - Tsoukatou Mata

- & save v 'O Cancel [ Dg

Users

Code 666 User mat Active Yes
Valid until [ Full Name Tsoukatou Mata Administrator Yes
Add Photo
General data  Core operations  Access rights to jobs ~ Custor Attached files/Not:
IDENTIFICATION OTHER
Identification method - Group ®
Password =~ wsessxs -
Confirm ~ ew=ssxs Payroll elements -
2-factor authentication Inactr ~ email
Authenticator code Verify OTP email A int -
Cell phone Dot Tt -
Restrict access b
Access to Companies Access to Series in other branches Default Series
Module Branch Series
nsa\es ABAva - ESpa NAP-b
2 Customer cash transactions ABrva - Edpa AEMN-b
Login user 666 Tsoukatou Mata -
Login Company 1000 ENTEPZO®T AE -
Login branch 1000 ABriva - E5pa M
Logout after (min) 0
Blocked No
Extra Security No
Entity Employee -
Employer mat TSOUKATOU -
Available fields
ACCESS RIGHTS FOR SERIES IN OTHER BRANCHES
Module Branch Series
uCus(amer cash transactions ABfva - ESpa AEM-b
Sales ABfiva - ESpa NAP-b
(=]

In relation to the main entities, the minimum required is customer-salesperson link (Client entity) and a definition of the items available

on mobile (Item entity). The rest of this section highlights other configuration points for the basic entities that play an important role in

the proper functioning of the ESMobile application, so that they can be given the necessary attention.
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Customer base
e Salesperson. To assign the device’s customer base, a corresponding customer-salesperson link is required.

e Address data. To display customer addresses on the map, address information regarding longitude & latitude must be filled in

properly.

e Pricing policy data. To enable the pricing policy for the current pricelist, the user must properly declare the details that make up
the prices-discounts (agreement, customer-item invoicing category etc.) Note that the ESMobile application has some limitations

when it comes to differentiating prices-discounts based on the pricing policy. A full description of the local pricelist functionalities

e Warning message. Display a warning message regarding the customer when adding a new document.

e Log data. The "Days limit / Documents" (DaysForDocToSendToPDA) parameter of the SFALite Configurator essentially
determines the past period for which we wish the documents (orders & collections) to appear on the device. The period should
be determined to provide the user with the necessary information, but without burdening the local database volume with

unnecessary log information.

Inventory items

e Available on mobiles. In order for an item to be available on the device, it must be marked as “Available on mobile”. Note that the
field we wish to use for the “Available on mobile” property can be declared in the “Available on mobile”

(Item_AuvailableInMobile_Field) parameter of the SFALite Configurator.

e Barcode. In order to be able to select an item in a document via barcode, the specific barcode must be declared in the
corresponding field of the item's screen.

e Prices & Discounts. Out of all the alternative prices & discounts of the item, the ESMobile application only supports: Price 01,
Price 03, Price 03 and Discount %-1.

e Measurement units. Of the total MUs of the item, the ESMobile application only supports: Main MU, MU, Sales & Alternative MU-
2. In order to be able to declare the quantity in Sales MU & Alternative MU-2, their relationship details with the Main MU must be

filled in. Keep in mind that, regardless of the setting in the "Strict relationship” field, quantity conversion always works both ways.

e Quantity decimals. To enable the differentiation of decimal points per measurement unit, the preferred decimals number must be

specified at the relevant field of Measurement unit entity.

e Log data. The “Day limit / Entries” (DaysForTradeAccountEntries) of the SFALite Configurator parameter determines essentially
the past period of time for which we wish the item movements (sales & returns) to appear on the device. The period should be
determined to provide the user with the necessary information, but without burdening the local database volume with unnecessary

log information.

Notes

e Entry type. To ensure the seamless operation of the data delivery process, the "Notes / Entry type" (Collection_Note_Type)

parameter of the SFALite Configurator should state the desired value.

e Series. To ensure the seamless operation of the data delivery process, the "Notes / Series" (Collection_Note_Series) parameter

of the SFALite Configurator should state the preferred value.
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Document types & series
A prerequisite for the document management of the ESMobile application is the definition, per user & document type, of the preferred

In this section you can find all the parts of the document type-series configuration that play an integral part in the proper function of

the ESMobile application, to ensure the required attention.

ERP features

This section highlights the properties of the ERP document type-series that affect the operation of the ESMobile application. These

features are configured through the respective ERP application entity management screens.

Sales-Parameters

The user can determine whether the values are expressed in the Main MU (“Main” option) or the Sales MU

Prices mlt/rl]LeJ (“Pricing” option). Keep in mind that the parameter also determines whether the quantity in Main MU or in Sales
MU participates in the calculation of the document value.
applicatiiglg; Regardless of the setting made in this parameter, the ESMobile application works with the logic of strict
zone values application.
Discount 510 mines whether the calculation of di f1-2-3 of the d tline i lati i
application etermines whether the calculation of discounts of 1-2-3 of the document line is cumulative or successive.

Sales-Document type

Behavior
Uses value
Pricing policies

Agreement

Of the total ERP sales document types, available in the ESMobile application is the 201-Sales order.
The value specified should be Wholesale.

In order to activate the functionality of the local pricelist, the value specified should be Trade account agreement.

To activate the functionality of local pricelist use, the value should be empty.

Collections-Document type

Behavior

Document series

Of the total ERP types of cash register transaction documents, available in the ESMobile application is 101-
Collection from customer.

Automatic  Given that the document numbering is given when the document is added in the ESMobile application, the value
numbering specified should be Yes.
Code 11 value specified should be Yes.
composition

Manual series

The value specified should be Yes.

numbz:irrl:g In order to ensure the smooth operation of the data delivery process, the value specified should be No.
Print/ Method Determines whether the functionality of document printing is automatically activated, upon document save.
Print/ Copies Determines the amount of copies when printing a document from the ESMobile application.
Branch It should be populated.
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ESMobile features

This section lists all the features of the document type-series ESMobile regardless of whether they are adjustable or not. The behavior

of the properties that can be configured can be defined via the SFALite Configurator interface.

Sales-Document type

Measurement
unit type

Stock level
check

Same item
behavior

Pricing zone

Online
invoicing policy

Print command

Signature

It determines which of the alternative measurement units of the item will act as default on the document line and
has the value “1-Sales MU”. The parameter cannot be modified.

Defines whether, on inserting an item in the document, the check of its stock availability is automatically
activated. The available values are: 0-No, 1-Warning and 2-Prohibition.

Determines the effect of adding an already existing item to the document. The available values are:
e 0-Add. Adds quantity to an existing line

e 1-New line. Adds a new line.

e 2-Warning. Adds a new line and displays a relevant warning message.

e 3-Prohibition. Displays a relevant prohibitive message.

It determines which of the alternative sales prices of the item will act as default on the document line and has
value “1-Wholesale”. Works in conjunction with the customer zone price, while respecting the rule that stipulates
the customer pricing zone overrides document type one, except in case the customer does not have a specific
pricing zone. The parameter cannot be modified.

Determines whether, upon saving the document, the online invoicing policy action is activated automatically.

The ESMobile app name of the file regarding the document print command. The parameter cannot be modified.

Not available in the SFALite application.

Collections-Document type

Print command

Signature

The ESMobile app name of the file regarding the document print command. The parameter cannot be modified.

Not available in the SFALite application.
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SFALite Configurator
The SFALite Configurator screen displays

" . SFAlite e s
parameters that are specific to the ESMobile  configurator Swosmdcompite ) [ Hesetel
application. Before proceeding to the first (-] - ) o [ o o

X i X General | Appointment Order items Upload Summary
installation of the ESMobile application on a

Appointment

device the parameters’ default Value must be Definition of configuration elements related to appointments

checked and configuration might be needed based Main Settings Moring Zone

on the installation needs. This process is Recommended sers evhon skl ) | (i) Momingzone/ S time oo
Completed In Step 6_Overvlew, Where the Set of Preparation time (minutes) - 30 . Moming zone / End time 17.00

Usual duration (minutes) - 60+

parameters is displayed, with the ones that differ to Oaysimit Future appciniments Bl Ly

the default value marked in bold. From this point ~ *"/ <= e 0o
on, pressing the "Confirm & Save" button Working bowe { Exd e 1o

« Previous Next »

that with the “Restore all” button, all parameters can be reset to the default settings.

'& Attention

completes the configuration process. Keep in mind

Any change to the SFALite Configurator settings becomes available on the device only via the data initialization process.

A description of the parameters functionality, as well as the available values per parameter is provided in the sub-sections of the

present manual. In this section and for the immediate overview of all parameters to be possible, a complete list of them can be found.

ﬁ Settings Default value

0 General

System administrator e-mail
The email address where application error messages are sent.

Google maps key

The key to use Google's map service. Specific to the ™" -Android platform.

Generating Document E-mails PDF/Speech
Configures the behavior of the document delivery via E-mail process. The available options

are:

e 0-HTML. Delivery of the HTML report attachment.

e 1-PDF. Delivery of the PDF attachment.

e 2-PDF/Speech. Delivery of the PDF attachment and offers a text recording feature.

o 3-Off. No delivery.

Phone call application

The application via which the phone call is made. The available options are teams &
telephone.

Price list / Customer Condition Customer Invoicing category

The customer grouping field that is used as a condition to define invoicing policy data. The
available options are: 23-Customer commercial category, 26-Customer invoicing category,
108-Customer group.

Page: 45/51



ENTERSOFTONE

ESMobile SFALite Daily processes & use cases @ &

Pricelist / Item Condition

The grouping field of the item used as a condition for defining pricing policy data. The
available options are: 23-ltem commercial category, 26-ltem invoicing category, 108-ltem

group.

Day limit / Documents

The preferred number of days to send from the ERP to the device of the order and collection-
type documents.

Day limit / Customer entries

The preferred number of days to send from the ERP to the device of the sales entries & sales
return.

e Appointment

Default series
The suggested Appointment task series.

Preparation time (minutes)

The appointment’s default preparation time (minutes). It is exclusively used by the bulk
appointment creation processes, as the interval between two meetings.

Usual duration (minutes)
The default duration of the meeting (minutes).

Day limit / Future appointments
The preferred number of days to send from the ERP to the scheduled appointments device.

Day limit / Closed appointments
The preferred number of days to send from the ERP to the completed appointments device.

Morning zone / Start

The morning zone starting time. This information is used to define the non-grayed area of the
calendar screen.

Morning zone / End

The morning zone end time. This information is used to define the non-grayed area of the
calendar screen.

Working hours / Start

The start time of working hours. The information is used by the bulk add appointment
processes.

Working hours / End

The end time of working hours. The information is used by the bulk add appointment
processes.

o Order

VAT calculation in totals
Calculates the VAT value on the total, per VAT category, net value of the document.

Rounding method
The rounding method used in calculating the value fields of the document.
Online invoicing policy

Determines whether, upon saving the document, the online invoicing policy application is
activated automatically.

Pricing category of ltem

60

60

30

60

30

08:00

17:00

08:00

17:00

1-Yes

Away From Zero

1-Yes
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Line grouping field Group
The document line field used as a line grouping field.

Available on mobile BOOLO1

The item field used as a filtering criterion for items. From the full list of company items,
available on mobile are only those the value “Yes” in this field. Available options: The Yes/No
user-defined fields of the item.

Balance check / Order 0-No

Determines whether, upon adding an item to the document, the feature of balance
exceedance check is also called automatically. The available options are: 0-No, 1-Warning,

2-Prohibition.
Same item behavior 0-Addition
Determines the effect of adding an already existing item to the document. The available
options are: 0-Addition, 1-New line, 2-Warning, 3-Prohibition.
o Order items
Selection via barcode / Use of camera 1-Yes

Enables the use of the camera as a barcode scanner device.

Selection via barcode / Keyboard display 0-No
Displays the keyboard in a barcode scanning area.

Selection via barcode / Auto-display of scan area 0-No
Automatically displays, upon opening the document, the barcode scanning area.

Select from List / Entry limit 30

The number of amounts that corresponds to the "Select all" button of the “insert lines list” type
screen.

Select from List / Quantity 1
The default quantity that corresponds to the “Select all” button of the “insert lines list” type

screen.
User intervention in fields / ltem price 0-No
The user can intervene to the Unit price field of the document line.

User intervention in fields / Discount-1 % 0-No
The wuser can intervene to the % Discount-1 field of the document line.

User intervention in fields / Discount-2 % 0-No
The wuser can intervene to the % Discount-2 field of the document line.

User intervention in fields / Discount-3 % 1-Yes
The wuser can intervene to the % Discount-3 field of the document line.

e Delivery

Notes / Entry type

The type of receivable note entry. Used by the process of sending data from the mobile
application to ERP.
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Notes / Series
The receivable note issuing series. Used by the process of sending data from the mobile
application to ERP.

Order / Reason Reason

The field of the document line used as Reason. Used by the process of sending data from the
mobile application to ERP. The available options are: Reasons, Notes, Notes 2.
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Appendix

ESMobile application installation

This appendix describes the process of the ESMobile installation on a mobile device. Keep in mind that before proceeding with the

installation process, the following steps must be taken to set up the ERP application.

First installation

This section describes the process of the first installation of the ESMobile application on a mobile device. When the ESMobile
application is first installed on a device, upon the completion of the installation, the data initialization process is also automatically
activated.

Version installation

The ESMobile application can be installed using the Entersoft mPortal tool (https://mportal.entersoft.gr/). By entering the login

credentials for the toll (code, password of the web account and ERP serial number), all ESMobile applications appear, grouped
by platform & application. Focusing on the SFALite application for the platform of the device on which we want to install (‘-@

or """ -Android), the latest version of the application appears. By pressing this appropriate button, one of the following alternative
methods to install the application is possible.

S

Lo Welcome kn
¢S, ENTERSOFT home 2 e
—_— ERP |
e — WMS |
B = | CRM |
- e . X
=" s retail |
_— I — mobile |
o i - e-commerce |
(O
Soy S} 7
“._ ENTERSOFT s (2]
entersoft mobile platform
’
'ios ‘ 1==Windows 10 ‘=.\A/u~,nv.v.w, Mobile
¢ Merchandising oo = vocoma s [y
* SFA s tketBiz Warehouse
* Service ' i0S - SFA Lite lient
* Request for App n
" SFA Lite v5.6.4(Beta)
* MedRep Client files Server files General files
Show all
* Retail POS 1pa v5.6.4.65 Thare are no fles uploadad yet There are 0o fles uploaded yet.
* SFA Lite
* eCustomers
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Button Comment

[_- Sharing the version link via E-mail It is possible to either simply display the link ([- button) or

E-mail automatically create an E-mail containing the link (h@& button).

'S

’A@A The version is installed by opening the E-mail through the mobile device interface and clicking the link.
Instant version installation. This method is only available through the mobile device interface. Note that
the result of the download varies depending on the mobile device platform.

‘ Download ° ‘-IOS platform. The installation of the application starts immediately

° -Android platform. Initially, an apk-type file is downloaded and then, by selecting this file, the
application installation begins.

Upon completion of the installation process -regardless of platform & installation method selected- and in order for the application

to be ready for use, the salesperson-user is required to log in to the application and perform the data initialization process.

Data initialization
By clicking on the SFALite application icon, you will see initial messages related to granting the permissions »

necessary for the proper operation of the application (location sharing, notification sharing, etc.) and then the )w

application login screen (user name-password & serial number) appears. Keep in mind that, especially on the " -
Android platform and in order to be able to automatically update the ESMobile application, the permission to install
"unknown" applications should also be granted. Finally, by pressing the "Login" button, the user is identified -based
on the web account information- and the process of data initialization is called. At this point, the installation process
of the ESMobile application is completed.

@ Note that

In order to facilitate the process of setting up the installation devices, it is now possible to update the settings of an application

of this manual section
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Upgrading the ESMobile application

This section describes the process of automatically upgrading the ESMobile application to the latest version. The automatic upgrade

process is enabled either upon logging in to the ESMobile application, or by calling through the ESMobile application interface any of
the actions taken to download data from the ERP (download, sync, initialization).

In any case, upon calling the action, a "compatibility" check is run between the version installed on the mobile device and the latest
version of the application and in case of incompatibility, a similar notification message is displayed to the user. Pressing the "Upgrade

detection in the local database to be sent, the upgrade button becomes unavailable and, in its place, the "Send data" button appears.
Upon successful completion of the data delivery process, the upgrade button becomes available again.

Upgrade Required
Upgrade Required A new version of the application is

i To please
A new version of the application is P
To please p with the upgrade.

with the upgrade.

There are 27 records to send. Itis
recommended to perform Data
Sending

Upgrade Now Canceled

Send data Canceled
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