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Fevika - opilovTia

»  H npdoBaon o€ nAnpo@opieg nou agopoulv Tn Baon Aedopévwy, Toug XproTeg K.AM. HEOW TNG YPAHHNG kaTtaoTaong (ka
OUYKEKpPIJEVA ano Ta €ikovidia TnG Baong, Tng ETaipeiac kai Tou YnokataoTAHaToc) ival NA£ov diaBéaiyn HOVo o€ XprHoTeC Nou
ival «dIaxeIpIoTEC ouaTHHAToG» (administrators).
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Alaxeipion amoBeuarwy

»  EnavaoxedidoTtnke n @oppa Alayeipiong MapTidag Kabwg Kal AUTEG Twv OHadonoINoswV TV €186V (olkoyeveld, odada,

KaTnyopia, unokartnyopia)
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Opudpeve nedic Eifn Tou avikouv 0T opdda
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Marketing: AvaAvon ocvAAoyng seSopévev (RDC - Request Data Collection)
To dashboard gunhouTioTnke npokeipévou va napéxel drill down avaluon w¢ Npog £va CUYKEKPIKEVO EPWTNHA EPEUVAC N OE OXEDN
(cross) pe AM\a epwTnuaTa Tng £peuvac. Kade diaypappa givar 8iadpacTiko. Me Tn xprion Tou eniAoyéa OTov Mivaka WMOopEiTE va

£0TIA0ETE O ONEG I OE KAMOIEG EYYPAPEC NMPOKEIUEVOU:

»  KdavovTtag KAIK o€ €éva onueio 0eDOPEVMV MMNOPEITE va OEITE TOUG Aoyapiaoouc Nou anokpidnkav aTo EMNIAEYHEVO EpWTNHA.
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»  Edv €xete emAeEel ouvduaoTikn avaAuon (cross survey analysis), TOTE pe Xprion Tou drop down emiAoyea, n drill down avaiuon

gival d1aBéaiun Baoel Twv ouvduaouwv/avTinapaBolwv Twv anavrrocwy.
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» H oehida drill down avaluong napexel evépyeleg yia Tn dnuioupyia véag Aiota (target group / TpAuaAToc-segment) n Tnv
npoodrkn YeAwv o ndn unapyouod.
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EPUTIHGTOMYO SRV-VipEvaluation Neplosoc | Onbrnore « Anosoxi
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Npbdowna (3)

TuvaANaooouEvos Enawi Awsbuvon Tax Xissoxa. néan

MATRIX PACK BIOMHXANIA YAIKON KAl EIAON IYIKEVATIAZ ANONYMF 28370 ABGVGI0C Orridou 11 1523 AGHNA

EFFIDENT ANQNYMOX EMTIOPIKH KA BIOMHXANIKH ETAIPEIA OBONT MOXAAAKONOYAOY 77 & TEMITEAOY 9 1528 AGHNA

NORDIA AE Mowtdnc ovionc A, Knowiog 364 & Adoin 1 15233 ABHNA 7

Social CRM

» To unoclUoTnpa avapaduioTnKe NPOKEIUEVOU va avTanokpiveral oTIC TEAEUTaieG aAayég TnG nAaTpopuac Tou facebook!. O

NPOCAPHOYEG NEPIYPAPOVTAlI AENTOUEPWS OTO EyXEIPidIo Xpriong Tou Social CRM nou cupnepihauBaveral atnv €kdoaon auTr).

Katnyopieg epyaoicov

» H @dOpua KaTnyopinv £pyacionv avacXedidoTnKe Kal, EMNINAEOV, OTIC TIMEC TWV TINMV TWV IEPAPXIKOV KATNYOPIWV NPOCTEBNKE 0
AigBvVC KwdIkoc,
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1 https://developers.facebook.com/docs/apps/changelog
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