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1 Basic Configuration

1.1 Introduction

This manual describes the basic configuration and functionality of the Core application in Android environment.

1.2 Customer List and Customer Tasks parameters

Parameter (configuration) Description
CUSTOMERLISTXML XML for Customer List display customization
BLOCKVISITSQL Contains the SQL query, the result of which determines if a specific client

may be selected from the grid. The SQL query should return the fields:
Result and MessageText. Replaces the $TODAY$ and $CUSID$

sqlOffGetCustomerTasks The SQL to be executed to bring the customer-specific tasks in offline
mode. Replaces the $CUSID$ and $SLMID$ [Mandatory]

sqlOffGetCustomerTasksSimpleVisit The SQL to be executed to bring the customer-specific tasks in offline

mode in case of simple visit.

Replaces the $CUSID$, $SLMID$ and $SIMPLEVISITSLMTASKID$

[Mandatory]

sqlOffGetCustomerDetails The SQL to be executed to bring the customer-specific information
details in offine mode. Replaces the $CUSID$, $SLMIDS,
$ADRIDDEST$

SimpleVisitSLMTaskID If it is O it doesn't appear the option for simple visit. If it is set, then in

customer information displays and the option for simple visiting with the

actions (tasks) of the corresponding simtaskid

CUSBalanceXML the xml that overrides the default, which is responsible for the design of

the financial data grid.

kartelles 0 (default), 1 displays all extra financial customer info (DSO, open
balance)
SQLFINANCIAL If it has an extraconfigvalue (SQL), checks which fields will appear in the

financial tab (overrides default)
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1.3 Formatting the Customer List

Depending on the list, we have to place the appropriate XML into the CustomerListXML parameter in the Configuration table:

Parameter name Description

CUSTOMERLISTXML XML for Customer List display customization

The XML supports rows and column. Badges are also supported. The field coordsx and the field coordsy must be completed to

show the spots on the map.

Attention: After each change in the XML, must synchronize (in offline mode) and force stop the application (in

every case).

The general format of the XML is as follows:

<AndroidLayout>
<sql>
<online
query="..." routequery="..." near="..." />
<offline
query="..."
routequery="..."
near="..." />
</sql>
<columns>
<column minWidth="300" position="1">
<row datamember="..." textsize="..." color="..." />
<row datamember="..." textsize="..." color=".." />
<row datamember="..." color="..." />
<row ..... />
</column> <column .... </column>
</columns>
<filters>
<filter caption="..." replacetoken="..." fieldname="..."
includefieldname="..." fieldtype="..." SQL="select ... as displayvalue, ... as storevalue from .... where

...." Alphabetreplace="1"/>
<filter ..... /> </filters>
</AndroidLayout>
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TAG <sql>:
INNER TAGS: online for online queries OPTIONAL
and offline for offline queries. REQUIRED

query:the select sql query to execute. REQUIRED
routequery: the select sql query, if the user has selected to filter the customer list based to route (checkbox in the
list and date selection). Leave blank " " if route option is not required. For the date tha the user has selected, use
the $DATE$. REQUIRED

e near: the select sql query we want to be replaced in the parameter SNEAR$ of the above sql. Leave blank " " to
disable it, if it is not a desirable option. REQUIRED

e maxrecords. determines the maximum number of rows that will appear on the grid. (default value is 300 rows). If
dataset rows > maxrecords then the grid will populated only with the first rows and a relative message will inform
user that he have to input some criteria.

Note: In any case the required fields are: cusid, leename, addriddest
+ any other required field from the modules (field service)

TAG <columns>:
INNER TAGS: Every column shows field values from a record in the result dataset. REQUIRED at least 1.

<column>:
e minWidth: like "250", sets the minimum width of the column. REQUIRED
e position: sets the position of the column like "1". REQUIRED

TAG <rows>:
INNER TAGS: Every row displays a line included as a record in the result dataset. REQUIRED at least 2.

<row>:

e datamember: displays the field value from the select query. REQUIRED

e fextsize:the size of the font. OPTIONAL

e color: the color of the row. OPTIONAL, usefull website: http://cloford.com/resources/colours/500col.htm

e uselnSearch="true': If you put in each row the uselnSearch = 'true', you will be able to do a search in this field
through the General search (regardless of filters). If you don't put in any row the uselnSearch = ‘true’, the
General search, will be looking only at leename. (the General search looking like ‘contains in each field’).

e badge="badge1" : For each customer, there is a similar color badge so customer list and map. The Badge
color is apparent from the company that the customer works. See next chapter about Badges.

NOTE: the first row has a bold font. From the 31 line and after we could change the color.

TAG <filters>:
INNER TAGS: Every filter shows an additional filter for searching replaced in the select. OPTIONAL

<row>:
e caption:the name that will appear as a description of the filter. REQUIRED
e replacetoken: The token that will be replaced in sql $ ... $ from what you will write the user. REQUIRED
e includefieldname: values - "0" or "1". REQUIRED
e If"1" then the criterion is manufactured using this fieldname as follows: {fieldname} = {user value}. If
"1" and the user leave the criterion blank then the token is replaced with 1 = 1, otherwise with
{fieldname} = {user value}.
e If "0" then the criterion be replaced directly with the value put the user, without having to add field
name. If the user leaves it blank then the token is replaced with blank.
e ATTENTION: SQL filter with parameter includefieldname = 0 not supported.

e fieldname: the name of the field which will replace in sql. REQUIRED (if includefieldname=1)

o fieldtype. values INT, NVARCHAR, FLOAT, SQL (used to populate options list),
SEARCHABLE_LIST_TYPE, MULTI_SELECT_LIST_TYPE, BOLLEAN (In case True the replaced values
is(1=1), in case False(1=0) ). The input that will be available to the user. REQUIRED

e SQL :The sql query to be executed to bring all available options for the user. REQUIRED (if fieldtype=SQL)

displayvalue . the value that will be visible to the user when selecting REQUIRED
storevalue : the value to be replaced in the select REQUIRED

e alphabetreplace. 0/1 replacement characters for greeklish and case insensitive searches. See. Greek
support in search
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NEW FITERS TYPE ESSENTIAL NOTES

For filters type SEARCHABLE_LIST_TYPE and MULTI_SELECT_LIST_TYPE when the

includefieldame = 1 then the TOKEN will replace with values with id. That values comes from SQL (display values, store values).

Example:

° <filter Caption:"A_O_Y“ replacetoken="$TXO|D$" fieldname="lee.txoid" includefieldname="1"
fieldtype="MULTI_SELECT_LIST_TYPE" SQL="select txoname as displayvalue,txoid as storevalue from
txo order by txoname" keepvalue="1"/>

The replaced token will become lee.txoid IN (151142, 454752, 5475,...).

e In case the filter have empty value then the token will become (1 = 1)

When the includefieldname = 0 then the TOKEN will be replace with strings .That values comes from SQL (display values, store

values).

Example:

o <filter  caption="TIOAN"  replacetoken="$CITY$" fieldname="adr.adrcity" includefieldname="0"
fieldtype="MULTI_SELECT_LIST_TYPE" SQL="select distinct adrcity as displayvalue, adrcity as
storevalue from ADR order by adrcity" keepvalue="1"/>

The replaced token will become with strings IN ('©@EZZAAONIKH', 'TIATPA', 'AIl'lO",....).

e In case the filter have empty value then the token will become LIKE' %'

The same functionalities is for the filter SEARCHABLE_LIST_TYPE.

ATTENTION:

1) In case we want to replace SQL filter with one of the above fitlers need to be careful the syntax in offline query with the

replaced token.

Example: <offlinequery="SELECT..FROM..WHERE like $TXOID$ and ifnull(adr.adrcity,") like '$CITY$%' ...”

Then the replaced token with above filters will faill to do the query because of the replacement.
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The query will become

SELECT..FROM..WHERE like IN(245444,45774,..) and ifnull(adr.adrcity,”) like 'LIKE IN('OEZZAAONIKH', 'TIATPA’,
'AIlO’,....)".

Need to reconstruct the offlinequery to become like that

<offlinequery=SELECT..FROM..WHERE $TXOID$ and ifnull(adr.adrcity,") $CITYS...

Now the query will become

SELECT..FROM..WHERE IN(245444,45774,....) and ifnull(adr.adrcity,") LIKE IN('©EZZAAONIKH', 'TIATPA', 'AIl'lO",....).

2) Becerful the displays values not include comma sperated values. Example of display values «A, B, T AOHNQNDW, this value

not allowed and must be convert in other format like «A-B-I" AOHNQN».

TAG <map>:

e <map badge='badge1’ subtitle="revenue’/>
Specifies the color of the dot will appear on the map in the client coordinates. The subtitle

defines what will be displayed if the user clicks on it.

1.3.1 XML example 1 (queries, near)

<AndroidLayout>
<sql>
<online query="exec mobGetCustomers $SLMID$,null, $LATS$, $LONGS$"
routequery="exec mobGetCustomers $SLMID$, $DATE$, $LAT$, $LONGS$"
near="(CentroidX between abs( $LAT$ - (10 * 0.009)) and abs( $LAT$ + (10 * 0.009)))" />
<offline query="SELECT cusid,leename,adriddest, adrstreet as destadrstreet,adrnumber as
destadrnumber,adrcity as destadrcity, IFNULL(adrstreet,") || "' ||
IFNULL(adrnumber,") || ' ' || IFNULL(adrzipcode,") || ' || IFNULL(adrdistrict,") AS
destaddress,adrzipcode as destadrzipcode,adrdistrict as destadrdistrict,centroidx as
coordsx, centroidy as coordsy, case when exists (select visitid from tblVisits where
cusid=CUS.cusid and date(starttime)=$TODAY$) then 1 else 0 end as visited from CUS
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INNER JOIN LEE ON CUS.leeid=LEE.leeid INNER JOIN ADR ON ADR.adrid=CUS.adriddest
where (cus.simid=$SLMID$ or cus.slmid2=$SLMID$ or cus.sImid3=$SLMID$) and
$NEARS$"
routequery="SELECT cusid,leename,adriddest,adrstreet as destadrstreet,adrnumber as
destadrnumber,adrcity as destadrcity, IFNULL(adrstreet,") || "' ||
IFNULL(adrnumber,”) || "' || IFNULL(adrzipcode,") || ' ' || IFNULL(adrdistrict,") AS
destaddress, adrzipcode as destadrzipcode,adrdistrict as destadrdistrict,centroidx as
coordsx, centroidy as coordsy, case when exists (select visitid from tblVisits where
cusid=CUS.cusid and date(starttime)=$TODAY$) then 1 else 0 end as visited from CUS
INNER JOIN LEE ON CUS.leeid=LEE.leeid INNER JOIN ADR ON ADR.adrid=CUS.adriddest
where (cus.slmid=$SLMID$ or cus.slmid2=$SLMID$ or cus.slmid3=$SLMID$) and
(CUS.cusid=$CUSID$ or $CUSID$=0) and $NEAR$"
near="( CentroidX between abs( $LAT$ - (10 * 0.009)) and abs( $LAT$ + (10 * 0.009))) and
(CentroidY between abs( $LONG$ - (10* 0.011)) and abs( $LONG$ + (10 * 0.011))\" />
</sql>
<rows>
<row datamember='leename’ textsize="25"' color="#FFFF00'/>
<row datamember="destaddress' textsize='20' color="#FFFFFF'/>
</rows> </AndroidLayout>
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1.3.2 XML example 2 (show datamembers)

<AndroidLayout>

<sgl><online query="...." routequery="...." near="" />

<offline query="SELECT cus.cusid,leename, adriddest, adrstreet as destadrstreet,adrnumber as destadrnumber,adrcity as
destadrcity, IFNULL(adrstreet,") AS destaddress,'Cus. Code:' || ifnull(cus.cuscode,") as extrainfo, adrzipcode as
destadrzipcode, 'Tel:'|| ifnull(adr.adrphone1,") as adrphone1,adrdistrict as destadrdistrict,centroidx as coordsx, centroidy as
coordsy, cus.udfint1 as badge, case when exists (select visitid from tblVisits where cusid=CUS.cusid and
date(starttime)=$TODAYS$) then 1 else 0 end as visited from CUS INNER JOIN LEE ON CUS.leeid=LEE.leeid INNER JOIN
ADR ON ADR.adrid=CUS.adriddest where cus.cusid not in (-1,-2) order by leename "

routequery="... inner join tbIRouteScheduledLines on tbIRouteScheduledLines.cusid=cus.cusid and
tbIRouteScheduledLines.scheduledDate=$DATE$ where cus.cusid not in (-1,-2) order by leename" near="" /></sql>
<columns> <column minWidth="1" position="1">

<row datamember='leename’ textsize=" color="#0a4879' uselnSearch="true'/>

<row datamember='extrainfo’ textsize='14' color="#000000' uselnSearch="true'/>

</column > <column minWidth="1" position="2">

<row datamember='destaddress' textsize=" color="#1c75bc' uselnSearch="true'/>

<row datamember="adrphone1' textsize='14' color="#000000' uselnSearch="true'/>

</column > <column minWidth="1" position="3"> <row datamember='destadrcity' textsize=" color="#1c75bc’
uselnSearch="true' badge="badge"/> </column > </columns>

<map badge='badge' subtitle="tziros'/> </AndroidLayout>

1" position="1">

LIDL EAMAZ & ZIA O.E. BLMNE NATPAZ MATPA

us. Code

SIEBENT.C SHIP TO APTOYZ 44 NAYTAIO

4 3 3
js. Code 0 3

SIEBENT.C SOLDTO AHMOKPATIAZ 22 MAPOYZI
SIEBEN T.C SOLD TO IYITPOY 22 MAIANIA
<fcolumn > <column minWidth="1" position="3"> <row B SiERCN T0S0IDTO MAIANIA
datamember="dest z (s Code 0010310685
NAPIZA

SIEBEN T.C SOLD TO

Cys. Code 00103

</AndroidLayout>
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1.3.3 XML example 3 (badge stored in the customer row)

<AndroidLayout> <sql> <online query="...." routequery="...." near="" />

<offline query="SELECT cus.cusid,leename, adriddest, adrstreet as destadrstreet,adrnumber as
destadrnumber,adrcity as destadrcity, IFNULL(adrstreet,") AS destaddress,'Cus. Code:' || ifnull(cus.cuscode,”) as extrainfo,
adrzipcode as destadrzipcode, 'Tel: || ifnull(adr.adrphone1,") as adrphone1,adrdistrict as destadrdistrict,centroidx as coordsx,
centroidy as coordsy, cus.badge as badge, case when exists (select visitid from tblVisits where cusid=CUS.cusid and
date(starttime)=$TODAY$) then 1 else 0 end as visited from CUS INNER JOIN LEE ON CUS.leeid=LEE.leeid INNER JOIN
ADR ON ADR.adrid=CUS.adriddest where cus.cusid not in (-1,-2) order by leename "

routequery="... inner join tbIRouteScheduledLines on tbIRouteScheduledLines.cusid=cus.cusid and
tbIRouteScheduledLines.scheduledDate=$DATE$ where cus.cusid not in (-1,-2) order by leename" near="" /> </sql>
<columns>

<column minWidth="1" position="1">
<row datamember='leename’ textsize=" color="#0a4879' uselnSearch="true'/>
<row datamember='extrainfo' textsize='14' color="#000000' uselnSearch="true'/>
</column >
<column minWidth="1" position="2">
<row datamember='destaddress' textsize=" color="#1c75bc' uselnSearch="true'/>
<row datamember="adrphone1' textsize="'14' color="#000000' uselnSearch="true'/>
</column >
<column minWidth="1" position="3">
<row datamember="destadrcity’ textsize=" color="#1c75bc' uselnSearch="true' badge="badge"/>
</column > </columns>
<map badge="badge' subtitle='tziros'/>
</AndroidLayout>

The Cus table has already a field named badge for each customer. Another scenario is a custom field like cus.udfint1 as badge

Eg. ..CASE WHEN ifnull(udfint3, 1) =1 THEN 7 WHEN ifnull(udfint3, 1) =3 then 18 else 25 END AS badge
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1.3.4 XML example 4

<AndroidLayout> <sql>
<online query="exec mobGetCustomers $SLMID$,null, $LAT$, $LONGS$" routequery="exec
mobGetCustomers $SLMID$, $DATES$, $LATS, SLONGS$" near="(CentroidX between abs( ($LAT$) - (0.25 * 0.009)) and
abs( (SLAT$) + (0.25 * 0.009))) and (CentroidY between abs( (SLONGS$) - (0.25 * 0.011)) and abs( ($LONGS) + (0.25 *
0.011))) and (CUS.cusid=$CUSID$ or $CUSID$=0)" />
<offline query="SELECT cus.cusid,ifnull(cus.cusname,leename) as
leename,cusname,adriddest,ifnull(adr.CentroidX,") as Coordsx,ifnull(adr.CentroidY,") as CoordsY,'TI6An: ' || IFNULL(adrcity,")
as destadrcity, IFNULL(adrstreet,") AS destaddress,|IFNULL(adrdistrict,")as adrdistrict,'Kwd. MeAdtn: ' || ifnull(cus.cuscode,")
as extrainfo,'A.®.M: '||ifnull(lee.leeafm,")as leeafm, 'TnAépwvo: '|| ifnull(adr.adrphonei,") as adrphone1, T.K.: ' ||
ifnull(adrzipcode,") as adrzipcode,ifnull(adr.adremail,") as email, case when exists (select visitid from tblVisits where
cusid=CUS.cusid and date(starttime)=$TODAY$) then 1 else 0 end as visited, SLMtasklistid as cussimtasklistid,cus.badge as
badge1,Tqipog: '|| ifnull(cus.tziros,0) as tziros,Companies.CompanyDescr as Company from CUS INNER JOIN LEE ON
CUS.leeid=LEE.leeid INNER JOIN ADR ON ADR.adrid=CUS.adriddest LEFT OUTER JOIN CustomKriKriCompanies
Companies ON Companies.KrikriCompanylD=CUS.CompanyID where cus.cusid not in (1,2,3,4,-1,-2) and $RoutelD$ and
$CUSCategoryID$ and ( ifnull(cus.tziros,0)>= cast(ifnull(nullif('$tzirosMegaluteros$',"),-100000)as int) and
cast(ifnull(nullif('$tzirosMikroteros$',"),100000000)as int )>=ifnull(cus.tziros,0) ) order by leename,cuscode " routequery=
near="" /></sql>
<columns>
<column minWidth="250" position="1">
<row datamember='leename’ textsize='18' color="#0a4879' uselnSearch="true'/>
<row datamember='extrainfo’ textsize="'16' color="#000000' uselnSearch="true'/>
<row datamember='leeafm' textsize='14' color="#000000' uselnSearch="true'/>
</column >
<column minWidth="250" position="2">
<row datamember='destaddress' textsize='16' color="#1c75bc' uselnSearch="true'/>
<row datamember='destadrcity' textsize="16' color="#00297A' uselnSearch="true'/>
<row datamember="adrphone1' textsize='14"' color="#000000' uselnSearch="true'/>
</column >
<column minWidth="200" position="3">
<row datamember='"Company' textsize='16' color="#00297A' uselnSearch="true'

badge="badge1"/>
<row datamember="tziros' textsize="16' color="#00297A" useInSearch="true'/>
</column >
</columns>
<filters>
<filter caption="Katnyopia MeAdtn:" replacetoken="$CUSCategoryID$" fieldname="cus.Category"
includefieldname="1" fieldtype="SQL" SQL="select Description as displayvalue,CUSCategoryID as storevalue from
CustomkriKriCusCategory" keepvalue="1"/>
<filter caption="ApopoAoyio:" replacetoken="$RoutelD$" fieldname="cus.Route|D"
includefieldname="1" fieldtype="SQL" SQL="select RouteDescr as displayvalue,KriKriRoutelD as storevalue from
CustomKiriKriRoutes" keepvalue="1" />
<filter caption="T{ipog &gt; :" replacetoken="$tzirosMegaluteros$" fieldname="cus.RoutelD"
includefieldname="0" fieldtype="FLOAT" SQL="" keepvalue="1" />
<filter caption="T{ipog &lt; :" replacetoken="$tzirosMikroteros$" fieldname="cus.RoutelD"
includefieldname="0" fieldtype="FLOAT" SQL="" keepvalue="1" />
<[filters>
<map badge='badge1' subtitle="tziros'/>
</AndroidLayout>

Another example of filters:

<filters>

n

<filter  caption="Enwv-AleuB-Meplox-ADM:"  replacetoken="SMultiFilter$"  fieldname= includefieldname="0"

fieldtype="NVARCHAR" SQL="" alphabetreplace="1"/>

</filters>
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1.4 Badges (on Tasklist, Customerlist etc)

Show custom coloured badge (colored dot) in the client task, or Customerlist, or map etc.

w w Ml 9 @238

@@ XAPTEPOZ N.EAEYOEPI...

DETAILS FINANCIAL
S

ZToxela AlevBuvong
NOAH

POAOX

NOTES

FILES

AIEYOYNZH
AGANTOY
Itowxeia Emxowwviag
TnAépwvo
0241-52200

Email

frowxela
Kwdikog Mehdtn
725386

AdOM
046733970

2XOAIA ERP

2TOXOZ MOAHTH

Katnyopia
B_-B_

Televtaia Eniokeywn

18/09/2014

Televtaia MapayyeAia

Badge Hex code

1 #FOA3FF
2 #0075DC
3 #993F00
4 #4C005C
5 #191919
6 #005C31
7 #2BCE48

(]

O end visit

@ ©

S
=
(=

L

Comments

MAPATTEAIA

ATAH EMIZKEWH

EMIZTPO®H

ATIOTPA®H

EIZMNPA=H

®OTOMPADIA

KATHIOPIOMNOIHZH

ZTIFMA MEAATH

MARKETING

AMOXYPZH

2MNAZIMO
MAPATTEAIAZ

Merchandising

Sample Name

Amethyst
Blue
Caramel
Damson
Ebony
Forest

Green

You must bring in the question of sqlOffGetCustomerTasks

Customerlist:

color like badge="badge1"

a parameter column named Badge with values from 1 to

26. These values correspond to the colors in the table

just populate the xml tag badge with appropriate badge
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8 #FFCC99 ‘ ‘ Honeydew
9 #808080 - Iron
10 #94FFB5 ‘ Jade
1 #8F7C00 _ Khaki
12 #9DCCO0 Lime
13 #C20088 Mallow
14 #003380 Navy
15 #FFA405 Orpiment
16 #FFASBB ’ ‘ Pink
17 #426600 - Quagmire
18 #FF0010 - Red
19 #5EF1F2 | | Sky
20 #00998F - Turquoise
21 #EOFF66 | | Uranium
22 #740AFF - Violet
23 #990000 - Wine
24 #FFFF80 | ' Xanthin
25 #FFFFO0 | l Yellow
26 #FF5005 _ Zinnia

The color values with their description are also in the [tb1BadgeColor] table.

ColorlD  Description
i No color

" Amethyst
Blue
Caramel
Damson
Ebormy
Forest

= N e W R —

Other sources :

http://en.wikipedia.org/wiki/Help:Distinguishable colors
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1.5 Customer Card (extra financial data)

k ‘.P Iﬁl /’SI|III15%115}3
8 695 aBn/kvm, &% [l

Z OIKONOMIKA IHMEIQZEIZ APX

Tlipog
141,19
1-30 nuépeg

87,10 —

31-60 nuépeg

74,49

61-90 nuépeg

0,00

nEPLO0OTEPEG amd 90 nuépEg
496,50

Ynohoumo:

658,09

<AndroidLayout><columns>
<column

datamember="TRNDate"/>
<column

datamember="TRNReason"/>

width="120"

width="120"

Refers to the ability to display extra financial data (Days Sales
Outstanding - DSO, Open value Balance) of the selected customer in
the financial tab.

The data comes from the table tblKarteles, (per branch CUSIid - not
LEEid)

To activate it, put into the configuration, the parameter Kartelles with 1

as configvalue.

Parameter CUSBalanceXML: the xml that overrides the default, which

is responsible for the design of the financial data grid There is no
option to change the select sql query, only the customization of the
columns derived from the tblkarteles. By default the app adds a column
named “Running Balance” which is the growing balance of each row. It
can be viewed at any location within the grid by putting as

datamember="runningbalance”. Example:

position="1" caption="Date"

position="2" caption="Document"

<column width="100" position="3" caption="Charge" datamember="Charge"/>
<column width="100" position="4" caption="Credit" datamember="Credit"/>

<column width="120" position="5" caption="Document No"
datamember="DosCode"/>

<column width="120" position="6" caption="Due Date"
datamember="udfdatel"/>

<column width="120" position="7" caption="Weighted Avg"

datamember="udfdate2"/>

<column position="8" caption="Amount" datamember="udffloat1"/>
</columns> </AndroidLayout>

Old not supported: AGINGALGORITHM,ENILPERIOD1..3
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DETAILS FINAMCIAL

VAT no
081749529

NOTES

Last Visit
20170216

Turnover

1738.7

Credit Limit
9000

Balance

100

By using the SQLFINANCIAL parameter (Configuration table) we can check which fields will

appear in the financial tab. For example we can write an SQL as extraconfigvalue:

SELECT 'VAT no' AS title, leeafm AS displayvalue , 1 AS position FROM cus INNER
JOIN lee ON cus.leeid = lee.leeid WHERE cusid = $CUSID$ UNION ALL SELECT
'Last Visit' AS title ,date(max(visittime)) AS displayvalue ,2 AS position FROM
tblVisits WHERE cusid= $CUSID$ UNION ALL SELECT 'Turnover' AS title

,cus.tziros AS displayvalue ,10 AS position FROM CUS WHERE cusid =
$CUSID$ UNION ALL SELECT 'Credit Limit' AS title ,CUS.cuscreditlimit AS
displayvalue ,20 AS position FROM CUS WHERE cusid = $CUSID$ UNION ALL
SELECT 'Balance’ AS title ,CUS.balance AS displayvalue ,30 AS
position FROM CUS WHERE cusid = $CUSID$

(optional): 0 as after (default) our custom fields will be displayed before the default financial fields (such as DSO)

or 1 as after : will be displayed after the default financial fields

We can have any combination of the parameters KARTELLES and SQLFINANCIAL. If SQLFINANCIAL parameter has no value,

it displays by default:

« If we have not any aging balances, Turnover, Credit Limit and Balance fields (from CUS)

* If we aging balances, except Tab Fields (DSO) appear and the Turnover and Credit limit fields. The balance of the CUS does

not appear, because the balance of the tab appears
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1.6 sqlOffGetCustomersTasks (configuration)

a TASTY FOODS

DETAILS FINANCIAL NOTES FILES
—

Customer Info
Customer

0010330619

Customer Type
Direct

Subsector

Grocery

VAT
094043325

Tax Area

Business Type

S Wl Q

O End visit

"

Sales Order

Destruction

Returns

Free Goods

Petcare shelf

Food Shelf

Chocolate Shelf

Atlas Group
GR-Wholesale

Payment Terms
Gum: 45 Days

Payment way

@)

Chocolate 2nd Display

Photo

Comments

EAEYGEPA XTON MNQAHTH

Example:

This parameter defines the tasks that will be in the visit of the seller
for the selected customer.

We can define additional column named Badge (with values from 1

to 26) for showing specific colors. Attention: not NULL value in the
field Badge

Relative Tables:

tbISLMTaskLists, tbISLMTasks

SELECT SLMTaskID, TaskDescription,Action,MerchScenariolD,MerchCategorylD
,MerchCompanyID,SurveyID,Pos,ParentSLMTaskID,Mandatory

,sdtid,Badge,ActionParameter1
FROM tbISLMTasks

WHERE SLMTaskListID = (

SELECT IFNULL(CUS.SLMTaskListID,

(SELECT configvalue FROM Configuration
WHERE configcode = 'SLMTaskListID' LIMIT 1))

ORDER BY Pos ASC

FROM CUS WHERE CUS.cusid = $CUSID$)

UNION all SELECT 'ZYNTAIEXZ TEXNIKOY','SURVEY",0,0,0,6,15,NULL,0,NULL,0 FROM SLM

WHERE SLMID IN (1266758136,1868789165)
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1.7 Customer Actions in tasklist (tbISLMTasks)

TaskDescription
Order

Collection

Pricing Survey (new)
Survey (old)

Photo

Geocoding
Expenses
Document view

Find location (stigma)
Simple visit
SIGNATURE
Comments of Visit

Visit Reason

Action
SalesPlus
Collection
Merchandise
Survey
PhotoPlus
Location_Map
Benchmarks
DOCUMENTVIEW
Location
Simplevisit
SIGNATURE
Comments

REASON

Action column shows the reserved words (available action types)
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1.8 sqlOffGetCustomerDetails (configuration)

The SQL to be executed to bring the customer-specific information details in offline mode. It brings the following fields:

field title: the title of every information
field value: the content of information

field Group: Used to group information. Contains the title of the group.

field BusinessType: Specifies the type of information. This field takes the following values:

- PHONENUMBER : indicates that this entry on the customer's details concerns phone number. If the seller presses the entry

will be dialing in the specified phone number.

- EMAIL : indicates that the specific record in the customer details concerns an email address. If the seller presses this entry in

the list, will open a pop up to choose the email dispatch application wants to use.

- ADDRESSNAVIGATE : The value specified concerns in address. If the seller presses this entry in the list, will open a pop up
window to choose the application to view navigation details about this address. (Google maps fully supported).

- Blank (" as BusinessType) : It doesn’t add any functionality to the entry in the list.

If the field BusinessType not set at all (i.e. there is no in select) then the program automatically tries to understand the type of
each field. The address can either refers to the name of the road or to the navigation point coordinates.

In case of the coordinates, the field value of select must have the following format:

SELECT ‘navigation point coordinates', ifnull(CentroidX,”) || "," || ifnull(CentroidY,”) as value ,ADDRESSNAVIGATE' as
BusinessType FROM ADR WHERE ADRID =$ADRIDDEST$

Mandatory is, the value to have coordinates separated by commas.
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Example 1

select 'OUTLET' as title,ifnull(cusname,"”) as value," as BusinessType from tbIServiceCalls inner join CUS on
tblServiceCalls.cusid=CUS.cusid where tblServiceCalls.SCid='$SCID$'

UNION ALL select 'CUSTOMER CODE'ifnull(cuscode,")," as BusinessType from tblServiceCalls inner join CUS on
tblServiceCalls.cusid=CUS.cusid where tblServiceCalls.SCid="'$SCID$'

UNION ALL select 'ADDRESS', ifnull(adrstreet,")||','|[ifnull(adrdistrict,")||','||ifnull(adrcity,")||','|[ifnull(adrzipcode,") as street,
'ADDRESSNAVIGATE' as BusinessType from tblServiceCalls inner join CUS on tblServiceCalls.cusid=CUS.cusid inner join
ADR on ADR.adrid=CUS.adriddest WHERE tblServiceCalls.SCid='$SCID$'

UNION ALL select 'Customer COORDINATES', ifnull(CentroidX,")||",'||ifnull(CentroidY,") as value, 'ADDRESSNAVIGATE' as
BusinessType from tblServiceCalls inner join CUS on tblServiceCalls.cusid=CUS.cusid inner join ADR on
ADR.adrid=CUS.adriddest WHERE tblServiceCalls.SCid='$SCID$'

UNION ALL select 'Phone Number', ifnull(adrphone1,") as phone,'PHONENUMBER' as BusinessType from tblServiceCalls
inner join CUS on tblServiceCalls.cusid=CUS.cusid inner join ADR on ADR.adrid=CUS.adriddest WHERE
tbIServiceCalls.SCid="$SCID$'

Example 2
SELECT ‘Customer Code’ AS title
,cuscode AS value
;" AS BusinessType
,’Customer Information' AS [Group]
FROM cus WHERE cusid = $CUSID$
UNION ALL SELECT 'Customer Code - main' AS title, leeid AS value
FROM cus WHERE cusid = $CUSID$
UNION ALL SELECT 'Customer Code - Branch' AS title, companyid AS value
FROM cus WHERE cusid = $CUSID$
UNION ALL SELECT 'A.®.M." AS title
Jleeafm AS afm
;" AS BusinessType
, 'Customer Information' AS [Group]
FROM cus INNER JOIN lee ON cus.leeid = lee.leeid WHERE cusid = $CUSID$
UNION ALL SELECT 'TAX' AS title
,txo.txoname AS txo
;" AS BusinessType

, ’Customer Information' AS [Group]
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FROM cus
INNER JOIN lee ON cus.leeid = lee.leeid
LEFT OUTER JOIN txo ON lee.txolD = txo.txolD
WHERE cus.cusid = $CUSID$
UNION ALL
SELECT 'Payment method' AS title
,cpmtitle
," AS BusinessType
, 'Customer Information' AS [Group]

FROM cpm INNER JOIN cus ON cus.cpmid = cpm.cpmid WHERE
cusid = $CUSID$

UNION ALL
SELECT 'City’ AS title

,adrcity AS value

;" AS BusinessType

, ’Address information' AS [Group]
FROM ADR WHERE ADRID = $ADRIDDEST$
UNION ALL
SELECT 'District' AS title

,adrdistrict AS district

;" AS BusinessType

, ’Address information' AS [Group]
FROM ADR WHERE ADRID = $ADRIDDEST$
UNION ALL
SELECT 'Address' AS title

,adrstreet || ' ' || ifnull(adrcity, ") AS street

,ADDRESSNAVIGATE' AS BusinessType

, ’Address information' AS [Group]
FROM ADR WHERE ADRID = $ADRIDDEST$
UNION ALL
SELECT 'Postcode’ AS title

,adrzipcode AS zip

;" AS BusinessType

, ’Address information' AS [Group]

fr mm
L H
: oo

DETAILS FINANCIAL

MIMYPOZ BHXZAPIQN

3004054400

Coca Cola HBC Greece

& 14:20

@ mnvpos BHszA. (]

NOTES
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FROM ADR WHERE ADRID = $ADRIDDEST$
UNION ALL
SELECT 'Phone' AS title

,adrphone1 AS phone

,PHONENUMBER' AS BusinessType

, ’Address information' AS [Group]
FROM ADR WHERE ADRID = $ADRIDDEST$
UNION ALL
SELECT 'Mobile'

,adrphone2 AS phone2

,PHONENUMBER' AS BusinessType

, ’Address information' AS [Group]
FROM ADR WHERE ADRID = $ADRIDDEST$
UNION ALL
SELECT 'FAX' AS title

,ADRFax AS fax

;" AS BusinessType

, ’Address information' AS [Group]
FROM ADR WHERE ADRID = $ADRIDDEST$
UNION ALL
SELECT 'E-MAIL' AS title

,ADREmail AS email

,EMAIL' AS BusinessType

,’Address information' AS [Group]
FROM ADR WHERE ADRID = $ADRIDDEST$
UNION ALL
SELECT ‘Remarks’ AS title

,remarks AS remarks

;" AS BusinessType

,'Additional' AS [Group]

FROM CUS WHERE cusid = $CUSID$
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1.9 Localization

In case you have data that you want to appear differently in each language (e.g. product descriptions) we can use the function
of localization. This function is based on two tables, srLocalizeDescription and srLocalizedFields.

In srLocalizedFields, add the fields for which we want to become the Localization, e.g. leename or stiname

i LEE

LFID  Tablename Fieldname

leename

Keycolumn

lesid

The alternative translations come in to table srLocalizeDescription.

ID TableMame
2 ...... e
3 LEE
4 LEE
5 LEE
& LEE

0N e L P —

FieldMame

leename
leename
leename
leename
leename

leename

WaluelD

(5 N B 5  B =

Description
MurpooopT
MICROSOFT
MICROSOFT ather
Unilever
Ouvihefep
Urilever other

LocalelD UV

1032 CocOOODO0D0000TDFAA
1033 CcOO0OO000000100BD
1034 CcOODOO0DO00DTODBE
1033 CocOOOO000000010DEF
1032 CcOOOOO000000710DC3
1034 G OODOO0D0000TODCT

The ValuelD in this case is the LeelD of the corresponding records. The LocalelD is the language that matches the specific
translation. To know the system, the language in which will serve the data uses the field SLM.localeid. That is, each user can
have their own language and when you synchronize the table LEE will get the values of the corresponding leename in their own

language.
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1.10 Greek language support in search

The General logic: in the criteria when the user fills in a field, then the program puts stiname glob ‘[criterio]*’ which allows us to

import Greek letters when searching with no problem with capital-small...

The [criterio] replaced based on a dictionary as follows: If the user write the word «ap» and wants to search the product “APQMA
100ML", the where statement generated is the following: “stiname glob ‘[Aad][Pp]*” and that successfully brings results as

searching all possible combinations of letters that are in brackets.

How to customize the sets of letters: If it does not already exist, you must create an entry in the configuration named

AlphabetReplace that will contains the dictionary mentioned above. The record must have this form, generally for all the alphabet
you want to support:

Aad,BB, Iy, A0, E€€, 28, Hnirj, @8, i, Kk, \A, Mu,Nv, =&, 000, ln, Pp,2og, Tt, Yuu, @, Xy, Yy, Qww,Aa,Bb, Cc,Dd, Ee, Ff, Gg, Hh, i, Jj, Kk,
LI,Mm,Nn,Oo,Pp,Qq,Rr,Ss, Tt Uu, Vv, Ww,Xx, Yy,Zz

Next you need to supplement an extra attribute called alphabetreplace in the tag <column ../> in the field to search.

If you wish to play with the specific variable then you should set a value of 1, if you do not, then put the value 0 or do not include
it at all, because the default value is 0. Else, the program does not take into consideration anything and playing with the old

faulty logic.

What the program does: The time that dynamically adds the criterion, check the letters that has put the user and replace them

properly. E.g. If the user has written "ap" at the criterion and presses search then the program will take 1-1 the letters and will
search if there are in the dictionary. If there is a match in the dictionary, then replaces the entire "suggestion" of dictionary that
you specify in the letter. l.e. if the dictionary you are registering has the record: Aad,BB,ly,... Then the «a» in «ap» will be
replaced with the following: [Aad]. If there is not a letter then not replaced. |.e. if you forgot to put the «p» in the dictionary then
the replacement in the word «ap» will be as following: «[Aa]p».

NOTE: to run the searches as case and accent insensitive, it is necessary to exist in the dictionary for each letter, the capital,

the small and the accented letters.

HINT: in this sense it is very feasible to create a dictionary that supports greeklish too. The dictionary in this case should be

something like this (attention has English and Greek capital): ..., EeEE€E....
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1.11 HTML Markup

Html markup, actively supported (bold, italic, colors, etc), but there are some points that we should watch!

Firstly, the supported html markup are in the following link: http://commonsware.com/blog/Android/2010/05/26/htmli-tags-

supported-by-textview.html

Exception: in the font, the only supported attribute is color, not the SIZE, not the FACE. The size can be changed by other
properties of the XML.

USE: In the sqgl query where is embedded in a field, putting in front of it, the appropriate html markup.

In the columns->column->caption attribute, where it seems respectively the header of the grid, as the title of the criterion where
it is used.

You need to do:

These special characters for html are also special characters for xml. If you go to put loose then the xml will not be able to parse

and you will get no error message.
The steps to a proper xml with markup are the following:
1. Add the markup and we confirm that is correct and what we want.
2. Replace in markup these 5 special characters with their respective:
" -> &quot;
' -> &apos;
<->g&lt;
> -> &gt;
& -> &amp;

3. We verify that our xml is correct with a corresponding program (like xmlpad) or simply execute, where will open your browser
and will tell us if there is a mistake or not (to save time).

4. Then we try it on the pda.
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1.12 Five Days Weather Forecast

Five days weather forecast added to the customer panel. For enable the weather forecast feature we need to insert in the table
Configuration in the column configcode the value(WeatherApiKey) and in the column configvalue(The key that the customer

have buy)
-Key only for test 8acecfddfebc6aad6a02af4cab9b64b6 (After 40 calls the key doesn’t work)

We can buy the key from https://openweathermap.org/price

When the weather forecast is enabled the customer panel show that option

L] Q "y Ho9:30

&% Dr ANNA NTOAA S W EH W S

AEMTOMEPEIEE OIKONOMIKA IHMEIQIEIL APXEIA DASHBOARD /

Itowxela MeAdin

Kwbikog Nehdtn

401489

ADM

024731663

A.QY.

A AAPIZAL
EnayyeApatikn Katnyopia
KATAETHMA OMTIKON

pomog MAnpwpng

ANTIKATABOAH METPHTA

Hupépeg NAnpwpnc

Mpaktopeio

INTRALINK

ZItowxela AtedBuvong

OAN
AAPIZA
Ale0Buvan A
AA.TIANATOYAH 67-69 AAPIZA
T.K.
41223

epLoxn

AAPIZA (ANATOAIKA)

JUVTE lLI‘||.\i.' VEQ

Also in the offline query parameter need that ifnull(adr.CentroidX, ") AS Coordsx, ifnull(adr.CentroidY, ") AS CoordsY

(Be carefull need to write as it is). Because it needs the coordinates of the customer.
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1.13 Open URL to an external browser

We have the abilitiy to open url to an extrenal browser from the customer details panel.

To do that need in ADR table exist the column adrurl. The value of the column must be a valid url. Valid url is consider the url

which have prefix hitps://

Also we need to add in the sqgl query the WEB as buisnessType see the below example

Example:
SELECT 'Website' AS title
,adrurl AS value
,WEB' AS BusinessType
,ZToixeia AieuBuvong' AS [Group]
FROM ADR

WHERE ADRID = $ADRIDDEST$

Android Emulator - Pixel C_Android_10_AP|_20:5554
141 @@ 9 owdl

a 3f Company S [l m

DETAILS FINANCIAL NOTES DASHBOARD

Customer Info
008358
; ness Ca

GAS STATION

CASH
1 1
Walker Daniel
Address Info
Dist
Greece

Alexandria

Airport Road Alexandria
L r
40.6511,22.4887
Phor
33-(677)781-2940
63-(544)896-6299
E-M/
info@Rhynoodleg.com
URL
http:// www.xe.gr

@ H ~ ~ >

&
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1.14 New method network call

& Ver: 8.31.5.200629(1021)-45f02db1

SUP Connector

Allow multiple Company IDs
Multiple IDs enabled

Remove
Check for messages every: 30.0 minutes

Device ID ¢10c1d51525b2b09 Send ID
Mopepn nuepopnviag
dd/MM/yyyy eg. 26/06/2011
EmuAEETe scanner
MNone
MéeyeBog apyeiov kataypaypnc opalpatwy (oe KB)
1024
MeyeBog apxeiov kataypagris Database queries (oe KB)
100
Kheidwpa Tou mpocavatoAiopol Tng 08ovng
Debug evepyomoinpévo
n dedopévwy otnv SD K
Enhanced Security
+ NEog Tpomnog kArjang diktoou

ANOCTOAR
Logs

IxeTIKA

ATIOBNKELT
n

From the settings of the pocketbiz we can enable the new method network call as show in the image above. If this options is

checked this mean the new method is enabled.

The default value of this option is the standard network call.
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