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1. Anazitisis

ZTO KEVTPIKO LEVOU TwV evepyelwy Tou ERP npootébnke enloyn pe link npog To site anazitisis.gr

O G A A - D@

Tekpnpiwan
Readme £kdoong
Eyyeipidio yprioTn
M.L5. Mavigator
Entersoft Wiki
Baan ywang

Anazitisis

Entersoft cloud

YnooTnpign On-line

BonfrjoTe pag va E0TI00UPE OTIG avdyKEG 0aG...

IYETIKG PE TNV EQapHoyr...

Auvatd tou onpeia eivat:

To «<ANAZITISIS» eival éva nAektpovikd apxeio Nopwv, Ano@acewy,
EyKUukAiwv Kat Aotnwv yevikd eyypaewy Tou Ynoupyeiou OIKOVOUIKWY,
oM@ kat Tou Ynoupyeiou Epyaoiag kat Tng A.A.A.E. =ekivnoe npwv
ano6 nepinou 30 xpovia kat oipepa neplhapfdvel neplocoTepa anod
26.000 keipeva nNARPwG KwOKOMOINUEVA Kal JlACUVOEUEVA HETAEU
TOUG HEXPL KAl AUTH TN OTypr, nEpNapBavovtag VOROBETANATA Nou
@Tdavouv pexpL Kat to €tog 1920, é6nwg n.x. o N.2190/1920 (nepi

Avwvipwv ETalpelwv).

H kwdikonoinon kat dlaoUvOEan TwWV KEWEVWV YivETAL O€ KaBnuepvn
Bdon kat divel TN duVATOTNTA OTOV XPAOTN VO TOAEWVOUNOEL KAl Va
avadnTrnoel TIC OlOTAEEIG NOu Tov evOlOPEPOUV HE OAOUG TOUG
duvatoug Tponoug. EKTOG and Ta Kwdlkonounpéva Keipeva Twv
datdgewv opwg, To «ANAZITISIS» nepapBavel OAeg TIG npo

1oxUouoeg TNG KABe enEpoug ddTagng, KABWG Kal aUVOEDELG PE OAA

Ta ZXeTIKA ApBpa Nopwv, Anopdocwv, EykukAiwv K.An.

0 anAdg KAl KatavonToeg TPONog kwdKonoinong Twv dloTdgewy, Ye EUPaacn oTIg NPo 1oXUouoeg dlaTdEelg, 6nou o Xpnotng
€xeL Tn duvaTtotnTa va det pe noloug Népoug kat anod note £xouv TpononotnBei, cupnAnpwdei f dlaypagei oL dlaTagelg Tou
apBpou nou €xeL eNAEEEL Npog avayvwaorn, Kabwg eniong kat and note WxUeL n kABe Tpononoinon rf cupnAfnpwon. 'Etot,
AapBavel yvwaon yua tn popen Tng datagng, o fabog xpovou, HEXPL TNV NUEpPOpNnVia dnNpooicucng tTng (OnAadn pEXPL TNV
apxIKr TNG LopPn)

n napdbeon oxetwv dlaTdEewv vopwyv, ano@Acewv Kal YKUKAIwv (OUVOEOCEIG) MOU ENITPEMOUV OTOV XPMOTN ThV

avalitnon eBIKOTEPWY AUGEWV OTA GUYKEKPIEVA NPOPBARALATA MOU TOV anacXoAoUV Kat TEAOG

n eukoAia otnv avaditnon Twv dlatdgewyv, Nnou otnpidetal atn xprRon AéEewv f aplBp®y.
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2. HAektpovika BipAia — MyData
2.1 myESEND

ZUpgwva pe TIG 0dnyieg xelplopou dlacuvdeong esend pe to myDATA nou €g€dwoe n AAAE (https://www.aade.gr/teleytaia-nea-

mydata/odigies-heirismoy-diasyndesis-esend-mydata), e@Acov ol ENXEPATELS OIAMNIOTWVOUV ONOKAICELG 1] AOULPWVIEG LETATU TWV

AOVYIOTIKWY OESOUEVWY TOUG GXETIKA LE TIG AVTIOTOLXEG GUVOAAAYEG £000WV ALAVIKAG KOl TWV JEBOUEVWY TWV ANOdEEEWV AlAVIKWY
ouvaAaywv nou daBiBactnkav otnv wnelakr MAateoppa myDATA, and to MNMAnpogoplakd Zuotnua tTwv ®HM fi/kat Twv Tunwv
MapaoTtaTikwy nou dnpoupyhnnkav Bacel autwv Twyv dedopévwy and tnv AAAE duvavtal:

e VO akupwaoouv Toug Tunoug MapaoTtaTtikwy nou dnpoupyei n AAAE avda nuépa Kat avd eykataotaon Kat va dapipdoouv
Ta opBd dedopéva WG ENPATTAV £WG TWPA LE TOUG 0pBoUG avda NeEPINTwaon cuvOUACUOUG KATNYOPIAG KAl XOPAKTNPIOMWY
E3 AR

e va dlopBwaoouv Ta OXeTikG dedopéva dafiBdalovtag eite Tunoug Mapaotatkwy 11.1, 11.2, 11.3, 11.5 katd To avtioTtoo
nood atnv nepintwon nou ta dedopéva tng AAAE unoAeinovtal Twv dedopévwy TG entxeipnong eite Tuno MNMapaotatikou
11.4-MoTtwTikd ZToIKEi0 AlaVIKAG OTNV avTiBeTn NepinTwon 1)

e va dpBdoouv SOKPITA Yia QUTA TA NOPOCTATIKA XAPAKTNPEIOUOUG €06dwv, €@OCoV n d10pOwaon agopd HOVo OTOUG
XOPOKTNPLOMOUG Kal OXL o€ agieq.

To epyaieio myESEND dieukoAUvel TIG enXelproelg nou €k8idouv NapaoTatikd AMAVIKAG HECW DPOPOAOYIKWY HAEKTPOVIKWY
Mnxaviopwv (PHM), eEac@aliovTtag Tnv akpifela Twv dESOUEVWY TOUG KAl TN CUPHOp®Won Ke TV nAat@oppa myDATA. Zuykpivel
autopata ta dedopéva nou dwfiBadovtatl otnv AAAE péow tou esend pe TIG eyypapeg Tou myDATA, OleukoAUvovTag Thv
avixveuan dlagopwyv HETAEU Twv eyypagwv Tou ERP kal Twv napactatikwyv Alavikwy cuvoAhaywv. 'ETol, 0 xpriotng pnopei va

evTonioel Gueaa TuXOv anokAoELG Kal NpoXwpa o€ dlopOBWOELG.

Ta KUpLa XapakTnPLOTIKA Tou epyaAeiou nepAapBdavouyv:

e Autéuatn Zuykpion Asdopévwv: 20ykplon Twv dedopévwy Tou esend pe TIG eyypa@eg Tou ERP, og npaypatikd Xpovo.

o 'Eykaipn Avixveuon AnokAioewv: Apeon evnuépwaon Yo aoUp@wvieg HETOEU Twv eyypagwy Tou ERP kal Twv eyypagwy
otnv AAAE, péow tou myESEND monitor.

o EUkoAn Ai6pbwaon Aedopévwy: AuvaTtotnTa d10pOwaong PECW XPEWOTIKWY f MIOTWTIKWY NOPACTATIKWY, NOU agopd HOvo
TIG TIWEG ) TA XAPOKTNPIOTIKA.

e Autéuatn Aapipaon AwpBwoewv: Ot dlopbwpéveg eyypapég dapiBadovTal autépata otnv AAAE, eEaopalifovtag Tn
OWOTA KaTaypa@r OAwV Twv OESOUEVWV.

EnwinAgov, To gpyaleio unootnpidel napapetTponoinon avd etalpeia, kabodnywvtag tn dadikagia ANYng Twv dedOPEVWV and TO
esend kat €gao@oAifovtag ouppwvia pe TNV nAateopua myDATA. Méow tou myESEND, ou enixelpioeig pnopolv va
napakoAouBouv TIG anokAioelg ota £00da AlavikAG, €ite Katd cuvteleoTr) ®lA eite avd xapaktnplopd, kat va dnpioupyoulv TIG

anaIToUPEVEG BLOPOWTIKEG EYYPAPEG.
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2.1.1 MNapaperpottoinon
2TIGC Napap€Tpoug eTalpeiag, £xel npootebel N napduetpog Huepounvia Anwng eyypapwy ucow @.H.M. MYESEND_DATE_FIM)
6énou dnAwveTal N nuepopnvia évapgng tTng nepldédou and tnv onoia Ba otapathoel n anootoAf and 1o ERP cuvoyewv £06dwv
AaVIKAG pEow @.H.M. Zuykekpipéva, ol ouvowelg nou Ba dnpoupyouvTal yia KABe napactaTiko AlavikAg peow ®HM Ba flag-apovtat

kat AEN 8a dwaBipdacovtal ato myDATA, Ba xpnowonotwouvtal povo and tnv dadikaacia eUpecng dLaQopwy.

ZUppwva pe Tnv AAAE, and OUuyKeKpIUEVN NUEPOUNVIO KOl HETA Ol eTAlPEieg Ba NPENEL UNOXPEWTIKA va TEROVTAL
® Ta dedopgva nou Aappdvouv anod to esend kat va MHN anootéA\ouv cuvoyelg péow ERP. Autd onpaivel 6Tt AEN
Ba undpyel duvaTOTNTA OKUPWONG TWV CUVOYEWY Tou esend Kal EpOaov undpxouv dla@opEg o kabapr) agia ) kat

OINA A koL otnv agia Twv XapakTnpwopwy Ba npEnel va daBiBadovtal anokAioelg.

2.1.2 myESEND wizard
2.1.2.1  myESEND - Eyypa@ég Aiavikng MyData

>Tnv apxiki 086vn tou wizard enAéyoupe TNV NEPiodo Kal TO UNOKATACTNHA yia Ta onoia B6a ekteAeaTei n dladikaoia oUyKpLong,

016pBwong kat dlofifaong Tuxov Slagopwy.

myESEND # x

Eyypepic Movikric MyData Iwtoueuon | B oo | €

MapapeTpot

Mepiotiog |02 - @25 2025

[kenTPIka AGHNAT

@ Mpéme va ywwpileTe OTL...

H epyaoia npaypatonoel v kiyn Sedouévwy dowv napacTaTuy xouv exdole via Tnv eTaipela kan éxouv BiaBiBaoTei ané Toug avTioToxoug exdéTes. H Mwn neayuatonoielTal He NnapdpeTeo évav Hovabikd apBué kataxwpnong M.AP K. EE6bwy) kai enotpéper doa napaotaTikd xouv wg AGM kintn autéy Tng
eTaIpeiag kal we wovadiks apBud kaTaxwpnong HeyahiTepe TNG NEPGKETAOU NOU 0piCTNkE.

Qoéoo npayuarenotel kat Myn Sebopgviuy dowv napacTaTikidy £xouv exobel and Tnv eTalpela kat £xouv { oToug VTS Minteg. H iwn {TaL ue napdueTRo Evav Hovadid aplBud " M.AP K. Ecdbuv) kel enoTpépet doa G €xouv wg AOM exdén auTdv Tng
eTaIpeiag kal we wovadiks aplBud kaTaxwpnong HeyahiTepe TNG NEPGKETROU NOU 0piOTNKE.

Epéoov o1 unxaviopel nou evepyenololval onv eTaipeia Snuwoupyolv auTéuaTa Tig eyypapéc myDATA unopeite va ouvexiceTe e Tov heyxo kat TNV oplaTik] "ZUvBeon Twy eyyeapuy”,

25 Npogoxs

Mnv xpnowonolziTe TNy epyacia edv Sev ExeTe NAPN EVIHEPWOT VLG TOUG MNXGVIOHOUS Nou EVepyonoiouvTalL kaTd Tnv extékeor TS ki dev sigTe anohltwg B2Baol via Tov TRGNO We Tov onoio ExeL
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2.1.2.2  myESEND —'EAeyx0oG 005wV ava cuvTeAeoT OIA

Endpevo BApa gival o €Aeyxog Twv €00dwv Kal n eUpeon Tuxov dagopwv ava cuvteheot OMA. H ouykekpévn dadikaaoia
nPoUnoBETEL va £X0UV EKTEAEOTEL OL EENG EVEPYEIEG:

»  Nijyn ovvdwewv ESend, peow tng onoiag exteAeital n dadikacia Ayng Twv cuvoyewv Tou esend and 1o myDATA yua
TNV en\eypévn nepiodo.

»  [lpoeroaoia diapopayv, p¢ow tng onoiag ekteleital n dadikacia oUykplong cuvowewv e00dwv AAVIKNAG pEcw PHM (ot

onoieg dev €xouv anootalei oto myDATA) pe TG ouvoyelg nou AdBape and to esend pe TNV NPonyoUUEVn EVEPYELD.

> Anuioupyia dopBwrikric aiag, péow TG onoiag dnpoupyouvTal ol SI0POBWTIKES EYYPAPES (ANOKAICELG) EQOTOV UNApPYOUV

dlagpopeg atnv kabapr agia ) kat otnv agia GIA nou npogkuywav anod Tnv NPonyoUpEVN EVEPYELQ.

g 2 A 01 ‘ Iy i My i 5 " “
Eyypapéc Aevikric MyData g ot Dsﬁ';:p“g'pf‘?“ mpem?ﬂfaﬂq Suvtépevon  BJ  EEoboc | € Mponyoouevo | ¥

EAeyx0g £065wy avd ouvTteheatr G.MLA. | Ao nufvia [01/03/2025] Ewe np/fvia [31/03/2025] Yrok/pa [1]

v & ™
Eheyxoc eoodwv ava ouvTeAeom] ©.MLA.
8P S EYILBCE B B H|FF Nowes @ toratesw| 8-
Huhic éxboong— ~ Tonog GBpoiang - MARK Katnyopia 8680y Ka8. afia (eSEND) AFia @A [SEND) Ka#. afia (ERP) AEia @A (ERP) Miagopd kaBopii. ofiag | Mapopd afiag T4
i

4 Kamyopia @1A: 1- ©f1A 24%
4 Tumog nap/io: 11.1- AATT

1 B 71312025 ‘Ecoba Aavikuw OHM AAANE_2 0 72,58 17.42 -72.58 -1742
2 » @ 11/3/2025 ‘Ecoba Aavikwy DHM AALE 2 0 3549 851 -35.49 -8.51
3 =) 11/3/2025 ‘Ecoba Aavikiw OHM i Anérhion 400001947837761 7258 17.42 7258 17.42
4 B 12/3/2025 ‘Ecoba Aavikuw GHM AAAE_2 0 5242 1258 5242 -1258
s & 12/3/2025 ‘Ecoda Aavikwy PHM i Andkhion 400001947846904 48,38 11,61 48,39 11.61

..... 120,97 29,03 160.49 3851 -39,52 -9.48

4 Tumog nap/kow: 11.4 - Motwnks ZToix. Alavikic

s B 1132025 ‘EcoBa Alavikuiv DHM AAME_2 0 24,19 581 2419 581
12/3/2025 ‘Ecoda Aiavixiv PHM AALE_2 0 26,62 638 26,62 638

8 13/3/2025 ‘Eooba Aavixiv DHM AALE_2 0 5.65 1.35 5.65 135
9 [& 1332025 ‘EcoBa Mavixisv DHM Enueipnons Andkhion 0 16,94 4,06 16,94 4,06
""" 1694 4.06 56.46 1354 3952 9.48
137.91 33.09 216,95 52.05 0.00 0,00

@ MhnBoc syypapun: 9

2.1.2.3  myESEND - EAeyxoG €006V ava cuvouaouo XAPAKTNEICUOL
Endpevo BrApa givat o EAeyxog Twv €000wV avd UVOUAOUO XAPAKTNPEIOMOU Kal N eUPeCn TUXOV dla@opwy ava Xapaktneopd. H
OUyKeKpEvn dladikaoia NpolnoBETEL va £XOUV EKTEAEDTEL OL EEAG EVEPYELEC:

»  Nrjwn ouvoéwewv ESend, péow tng onoiag ekteAeital n dadikacio AYng Twv cuvoyewv Tou esend and 1o myDATA yua
Tnv entheypévn nepiodo. H ouykekpevn eveépyela AEN ypeldletal va ekTeAEOTEL EQOO00V €XEL YiveL Afwn 0€ NPOoNyOUPEVO

BAua.

»  [poetrolaoia diapopwyv, pEcw tng onoiag ekteleital n dladikacia ouyKPLoNG ouvoOYewv £00dwV AlAVIKAG pEcw OHM (ot
onoieg dev €xouv anoatalei oto myDATA) pe TIg cuvoyelg nou AdBape and To esend e Tnv nNponyouuevn evépyela. H
ouykekpévn eveépyela AEN xpeldletal va ekteleaTei e@pdoov €XeL yivel SNUIOUPYIO CUYKEVIPWTIKWY OE NPONYOULEVO

BAua.
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> Anuioupyia d10pBwtikwv XapaKTrnplouwy, PEcw TNG onoiag dnuoupyolvTal oL SI0pOBWTIKEG YYPAPEG (ANOKAIOELG) EQOOOV

undpyouv dLOPOPEG OTIG OEIEG TWV XOPAKTNPIOMWY MOU NPOEKUYWAV and TNV NponyoUpEV EVEPYELQ.

@ Munowéyews | +3  Mpcctoyoia inuoupyia
ESend Biapopav BopBuTiry xapar.

Zuvtépevon | B} Efodog & Nponyotpevo | ¥

Eyypageg Aavirric MyData

EAgyxoc £065WY Ve CUVEUNTHG XapaKTNPITHOY | ATd np/vic [01/03/2025] Ewe nu/via [31/03/2025] Ymok/pe [1]

Pl 3

‘Eheyxog 065wy avé OUVGUOOS XOPaITPILOL

YLE BB H‘mm’m:q'ﬁ Aeréte < | 4F -
HuAin Bdoone ~ s dmars N MARK Torser it Afia (=SEND) AEia (ERP) e
N'd

4 Timog xap/jos: E3_561_003

4 Toneg nap/rot: 11.1 - AAN

71312025 EooBa Mavikiov GHM AALE_2 0 Muwhroeic ayalior kat unnpeoudv Aavikés - Buwricd Meharela

111312025 ‘Egoda Mavikwy PHM AAAE 2 0 MNuwhngeic ayaBuy kai unneeowy Mavikéc - IBwrikn MNerateia

1113/2025 Egobe Mavixiov @HM Eniyelpnone 400001947837761 Muwhiioeic ayeli ket unngeotdy Mavikéc - 5w Meharela

120312025 EooBa Mavikiv GHM AALE_2 0 Muwhroeis ayafior kat unnpesudv Aavikés - Buwricd Meharela

12/3/2025 ‘Eooda Mavikwy ®HM Enixeipnang 400001947846904 Mwiroei ayaBuwy kal unneeowv Mavikéc - [Buwrikn Merareia

g: 11.4 - Motwnks Iroix. Mavikic

1113/2025 ‘EgoBa Muavikiwy PHM AAAE 2 0 Muhricews ayaBuy kal unnpeaidy Mavikés - 1Bk Mehateia

12/3/2025 ‘Egoda Mavikwy PHM AAAE_2 0 MNuwhngeic ayaBuy kai unneeowy Mavikéc - 13wk MNeratesia

1313/2025 Egobe Mavikiov OHM AMME_2 0 Muwhioeic ayasir kat unneeoudy Mavikéc - [Buwri Meharela

1313/2025 EgoBa Mavikiv BHM Enyelpnong 0 Muwhoeis ayalior kat unnpeoudv Mavikés - Bwricd Meharela

O: 173 - Aownég Ey ég T i Eocé8wv - A ry Baon

1203/2025 Aoyionx eyypopr 400001947846905 Muwhiigeic ayalir ke unneeoudy Mavikés - 5w Meharela

12132025 AovigTikd evvpapr 0 Muhrigews ayaBuy kal unnpeaidy Mavikés - 1Bk Mehateia

121312025 Noyiuxii eyypaer 400001947846906 Mwhioeis ayalior ket unnpeaudy Mavixég - Buwi Merareia

1313/2025 Aoy eyypoer 0 Muwhioei ayasir ket unneeoudv Mavikéc - [Buwric Meharela

z 216.95

@ MiBog syypagpuov: 13

@ O €Aeyx0g Kat n d0pObwon Twv XaPAKTNPIOUWY UNOPEl va EKTEAEOTEL KOl WG aveEdpTnTo PAUA and ToV EAEYXO

€060wv avda cuvteleotr OIA.

2.1.2.4  myESEND — TQKTOTTOINTIKEG EYYPAPES TTOOC SiapiBaon
TeleuTaio Brpa givat n anootoAl 6to myDATA Twv O0pBWTIKWVY £yypa@wy (ANoKAIOEWY) NoU NPOEKUYav and Ta nPonyoupeva

BrAnata. Ze autd To PARATA PNopolv va EKTEAECTOUV OL EEMNG EVEPYELEG:

> Awaypagri takronomtikiic ouvowng, PECW TNG onoiag pnopei va yivel dlaypa@n Twv ENAEYHEVWY dLOPBWTIKWY CUVOYEWV
e@béoov AEN €xouv anootalei oto myDATA.

»  [Mpoemokonnon ouvowng, PEcw TNG onoiag pnopoUpe va doUpe Ta neplexdpeva (xml) Tng olvoyng nou Ba anootoAei oTo
myDATA.

»  Double click, oe TakTonoINTIKA €yypa®n 6nou Ba avoigel n 006vn eneepyaaia Tng cuvoywng NPOG GnooToA).

»  Anoorolr] eniAeyugvwy ouvowewy, PEow TG onoiag ekteheital n dadikacia dofiBaong TV TAKTONONTIKWY GUVOYEWV
(anokAicewv) oto myDATA woTe va oupyn@uotolv oL TUXOV dLo@opEG Kal va undpxel oup@wvia T6oo ae eninedo kabapng
agiag kat agiag PMA 600 kat o eninedo XAPAKTNPIOUWY.
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. X ieypagh Mpocmiowérnon AnooTolq = : P
(B s M P % raononmrc i B civoune emleypEvwy ouv Zuveéyeucn | #) Eisbos || < Mponyoigevo | 3

TaktomonTikic syypapéc mpog Siapifaon | Ao nu/via [01/03/2025] Ewe nu/via [31/03/2025] Ynok/pe [1]

Be[EEYERECH B B W B e § dowatec-| -

Hufvia éxfoone ~ MARK Tepanap/ad | A nap/od Kaapr afia ”“”““g‘_}:gl“““"‘ : Yapréonua Aownol @6pot Kpatrioeig Tuvohued afia Aafn
4 Katraotaon: MNpog
4 Tunog nap/kos: 11 4 -Mhorwks Iroix. Aavikic
1k a 131372025 FHM-ESEND-1

4 Tunog nap/kou: 173 - Aoinég Eyypagéc i o Y 7 Baon
2 | 1232025 FHM-ESEND-1
3 o 1332025 FHM-ESEND-1

4 Karaoraon: Emrwanuéwn ancorol
4 Tunog nap/rod 11.1 - AR
4 @ 1132025 400001947837761 FHM-ESEND-1
s o 1232025 400001947848904 FHM-ESEND-1

4 Tnog nap/kos: 17.3 - Aoinég, é inonG Ecébuv - f Bdon
& o 1232025 400001847846905 FHM-ESEND-1
7 o 1232025 400001947846906 FHM-ESEND-1

x
[@ miieoc syyoape: 7 Endeypivac )

2.2  Alaxeipion Xeipoypapwy TapaocTaTikey Tax Free

YnootnpixBnke n duvatdtnTa kataxwpenong kat daBipaong otov ndpoxo (YMNAHEZY) nopactatikwv Tax Free Ta onoia ekd66nkav
He pnAokdkL Tou napdyou Tax Free. Yndpyel n duvatoTnTa «AvTIOTOIXIONG NApacTaTKoU pe nAnpwu POS» kat Ta napactaTika
autd Ba dPiBacTtolv oTov ndpoxo pe anwAela diaclivdeang (transmission failure).

E@doov npokUyel TETola NePINTWON KAl TO NOPACTATIKO AVAKEL O NPOYEVECTEPN NUEPOUNVia, O ouvevvonaon e
@ T0 Support Ba npEnet va Tpononotndei o EAeyX0G CNUEPLVIG NUEPOUNVIAG €KBOONG TOU NAPACTATIKOU OTO OXETIKO
OX€D10 OI0TATWY TOU TUNOU NOPACTATIKOU.
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3. Wneoiakn Siakivnon aya®wv myData
3.1 WYneoiako AeAtio Alakivnong

3.1.1 AmooToAn stock TapaoTaTikKwyY RPACEl OTOIXEIWY TOL TTAPAAATITN

‘Eywve enéktaon o€ nopaoTaTKa stock yn@lakAng dlakivnong epdoov cupnAnpwbei napaAfntng TéTe 0T oUvoyn va anootEANovTal
o napaAqntng wg Counterpart kat n 8/von Tou wg dleubuvaon napadoaong.

3.1.2 MpocBbrkn oe 06ovN §/VOEWY TTEAATWV ApIBUOL eykaTtaoTaong Taxis

>tnv 086vn ESFICustomer_TradeDeliveryData_DEF €xel npooteBei To nedio «AplBuodg eykatdoTaong Taxis», 6nou o Xpnotng
HNopei va KaTaxwprRoEeL TNV OXETIKA NAnpogopia.

LTOLELD ENKOWLWVIOE

Meibuvon 1
MeiBuvon 2
TK /Takn - -
Neploxn  Nopdo -
lewyp Cuovn 4 Xwpa - -
Tnhgpuova
Fax

Kwéd . avayvwpuone (GLN)

Ah Taxis 0 .
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4. Aiaobvéeon pe Méoa NMAnpwung (EFT/POS)

4.1 AvTIOTOIXION ME OXETIKA TTAPACTATIKA

MpooTEBNKE NAPALETPONOINON TNV AVTIOTOIXION NOPACTATIKWY HE BACN Kavova, Nou ENTPENEL NPV TNV EQAPHOYH TOU Kavova va
yivel KAAUYN TWV OXETIKWY NOPACTATIKWY. ZUYKEKPIUEVA, IKAVOMOLOUVTAL TO OXETIKA NOpaoTATIKA BACn TNV Ospd ava@opds Kal
OTNV OUVEXELD EQAPUOETAL OTO UNOAOINO Nood e BAcn Tov Kavova.

4.2 Amevepyotroinon 6pov TANPWHNAS

Eivat nAéov duvaTtr n anevepyonoinon 6pou NANPwuNG and TUNo NAPACTATIKOU, WOTE VA PNV €ival eNAEEINOG KATA TNV €kdoan.
MéeExpL Twpa dev pnopouace va dlaypagei KaBwg epgavi¢otav prvupa «H eyypaer ‘Opog MAnpwuAg- dev emTpEneTal va dlaypagei
1 va TpononotnBei yloTi undpxouv avagopEg o auThVv and AAAEG EYYPAPEGY.

4.3 AvrioToixion mapaocTtartikob POS

AnooToAr napaoctatikwy otnv AAAE og nuepopnvia NpoyeveéaTePN TNG ONUEPIVAG, ENEON KATA TNV OPXIKA ONOCTOAN EPQAVIOTNKE
prjvupa AdBoug Transmission Failure.
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5. Alaobvdeon ye PHMAL

5.1 Ailaovvéeon ®HMAL pe VIVA terminal
YAonoBnke n dlaclvdeon Twy TepUaTIKWY VIVA pe Toug @opoAoyIKoUg pnxaviopoug RBS & CPI, Bdoel twv A 1155 kat A1098 tng
AAAE vyia tnv unoxpewTtikdtnTa TNG dlacuvdeong Twv ERP cuoTtnudtwy pe Teppatikd nAnpwuwy Kat PopoAoyikoug Mnxaviopoug

OHMAZ.
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6. OpiZovTia AeiITovpPyIKOTNTA

6.1

AmrooToAn email

MpayupatonoriBnkav oepd BeATwoewv kal dlopbwoewv otn AnooTtoAr] email egaitiog Twv aAaywv otov TPONo nioTonoinong.

AVOAUTIKA:

BeAtuwBnke n dadikaoia dnpoupyiag cuvnuUEVWY apxeiwv oe GAOUG TOU TPOMOUG ANOCTOANG.

Gmail (Client) : d10pBwBnke NpoBANpa oto @opTwpa Tou apyeiou Client Info nou £xel dnAwbei oTo Npo@ih enkowvwviag. Av

n OladPON TOU apxeiou ATAV GXETIKN, ANOTUYXAVE va QOoPpTWOEl Xwpig pAvupa AdBoug.
Gmail (Server)

o 00pBwbnke NpéBAnua oto YopTwia Tou apxeiou Client Info nou €xel dnAwBel oTo NPoiA enkovwviag. Av n dladpopn
TOU apxeiou ATav OXETIKA, anoTUyxave va gopTwBel Xwpig privupa AdBoug

o av €xel OnAwbel "XpnoTng onooToAAG" OTO NPO@IA enkowwviag TOTE XPNOWOMOLEITAL AUTOG OLOPOPETIKG

Xpnowonoleitat 0 anootoA&ag Tou email (from recipient).

o 0pBwlNKe NPOBANUA KATA TN HAlIKA anOCTOAA UNVUUATWY Onou yivétav impersonate pévo o xprjotng Tou NpwTou

Katd oelpd email

AlopBbwbnkav ddopa onueia nou gppavifav pnvopota AdBoug "und nepintwoelg”. 'Eva andé autd agopd tn Xprnon

anavtnTikhg dleubuvong (reply-to) katd Tnv anootolr peow Office 365.

AlopBwONKe n ep@avion AaBog PNVURATWY. Ta UNVUUOTA ATAV EAAQPWG UNAEYHEVA PE ANOTEAECHA "N ANOTUXIO ANOCTOAAG

pnvupatog” va epgavifetal wg "anotuyia dnuioupyiag cuvnupévou”.
BeATwnOnke n ep@dvion Twv nAnpogopuwv Tou email kat Twv pubpicewv anooToAng oTa pnvupata Adéoug.
MpooTtédnkav pnvopata cQaApdTwy nou EAenav otnv anootoAn péow Outlook.

SMTP v2: Av ixe dnAwbei niotonoinon dikTtUou TOTE deV Xpnaowlonooloe ta default network credentials. Autd eixe oav

anoTéAeopa va pnv yivoétav owotd n nigtonoinon kat To relay.

SMTP v3
o Ynootnpixtnkav PLAIN kat LOGIN pnxaviopoi motonoinong. Autoi evepyonolouvtal autopaTa otav €xel OnAwBel

Baown pEBodog nioTonoinong.

o AlopBwbnke AGBoG katd TN oluvdean pe Tov SMTP o6tav eixe dnAwbei kpuntoypdenon SSL TLS pe anotéAeopa o
Server va pnv enoTpEPEL UNXAVIOROUG MoTonoinong.

o Ynootnpietat SMTP protocol logger nou cag emtpenetl va deite OAN TNV enkowvwvia petagu EBS kat SMTP. Ta logs
onpoupyouvtal otov @akeho ESNoSync\SMTPLogs apkei va NpooBECETE KAl va EVEPYOMOWOETE TO NOPAKATW

experimental feature. ©a npEneL va TO aNgVEPYOMNOLOETE AV dEV TO XPELAZEOTE GANO.

Experimental feature

<Feature id="smtp-logging-enabled">
<Title>Enable SMTP logging</Title>
<Description>It enables the SMTP protocol logger for the v3 adapter
only.</Description>
<Options>
<Option id="true">
<value>true</value>
</Option>
<Option id="false">
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<value>false</value>
</Option>
</Options>
<Value>true</Value>
</Feature>

e AnootoAf péow CRM

o Av o tpénog anootoAAg dev unootnpideTal, epeavi¢eTal prjvupa Addoug.

o Ynootnpixtnke Tpénog anootoAng SMTP v3, Office 365 kat Gmail

¢  AnootoAr] email o€ QUTOMATIONOUG

o [pootebnkav véeg eveEpyeleg ovTOTNTAG Yia anoatoAr pe SMTP v3, Office 365 kat Gmail

e SMTP V2| SMTP v3

o [Mpootébnke experimental feature nou cag eNTPENEL va NOPAKAUYETE TOV EAEYXO TOU MIOTOMNOINTIKOU TOU Server yia

Aoyoug test

Experimental feature

<Feature id="smtp-disable-server-certificate-validation">
<Title>Disable SMTP server certificate validation</Title>

<Description>
<! [CDATA[

WARNING: FOR TEST PURPOSES ONLY !'!!

Enabling this feature will skip the validation of the server's certificate.
Any expired, revoked or self-signed certificates will be considered valid.

Use this feature only if you're suspicious that a certificate problem exists

and you need a proof that the emails are sent correctly.

11>
</Description>
<Options>
<Option id="true">
<value>true</value>
</Option>
<Option id="false">
<value>false</value>
</Option>
</Options>
<Value>false</Value>
</Feature>
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6.2 Aiaocuvéeon pe Eurobank API

Ma tn diaocuvdeong pe to API tng Eurobank, npaypatono}®nke aAAayn @OpUaG NAPARETPWY OTNV NAPAETPO eTalpeiag « Eurobank
- PuBpioeig nlotonointikou yia tnv enikowvwvia pe Eurobank APl (EurobankAPICertificate)»:

Mo ouykekpeva, npootednkav Ta €€ng nedia:
« ClientID
* ClientSecret
» Subscription Key (Account Product) - Primary key
» Subscription Key (Payment Product) - Primary key

>1a nedio oupnAnpwvovTal Ta oTolkeia dnwg napexovtal and tnv Eurobank, Ta onoia givat kat povadikd ava neAdatn/etaipeia:

EN B Furobank - PuBpioeic motonomnmxod ya Ty emxowwvia pe Eurobank API Awxeipwon . EurobankAPICertificate 1R e B R T

Kwdikég Tpanefag ya ouvalhayéc pe 1 Eurobag

Mapapetpol Eurobank API

Moronownmkd |« . o T el L [~

Kheri motonoun kel

Client ID " 2.7l

Cliert Secret ®

Account product Subscription key

Payment product Subscription key |« %o Lt

6.3 ANoimég BeATIDOEIG

1. YnootnpiXTnke n HETAQPAON TWV TIHWV TWV EYYPAPWV Twv Zoom Mvakwv. ApXIkd OTO £pyaleio peTa@PAoewv 00ONKE N
OuvaTOTNTA VA OPLOTEL OTL €vag TETOLOG Nivakag XPEIAZeTal HETAPPOCN KAl OTn Ouvéxela péoa and to EBS n avtiotoin

OuVOTOTNTA PETAPPACNG TWV EYYPAPWV TOU.
2. Tpaypatonolidnkav EPQAVICIAKES BEATIWOELG OTO eXport TWV ANOTEAECUATWY Twv OYewv o€ excel. AVOAUTIKA:
o lepapxikA anekovion (6nou unootnpifetat) - Ta iepapyxikd - nadid enineda gpgavidovtal pe UnAe xpwpa oto header

o  Epgdvion ypapuwv cuvoAwv - Ot ypapUEG GuvOAwv Mou agopolv a) TIG opadonoloelg B) To oUVOAO TNG OVTOTNTOG
€UPaVICovVTaL PE YKPL XPWHA

e Epgdvion opadonotoewy - Ot opadonoinTIKEG KOAWVEG EUPAVICOVTAL PE UNAE XPWHA
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7. Alapopeg PeATIOOEIG

e ‘'Eywve aA\ayr WOTE OTIC YPAUUEG TOU NAPACTOTIKOU KAl OTNV NEPINTWON nou To €idog napakoloubeital pe dlaotdoelg
(xpwua, peEyebog K.A.N.) va eppavifovtal ol dlaoTdoelg pe tn ospd nou opietal oto nediou AA tou dlaotactoloyiou. H
duvatétnTa unfppxe Adn oto F12 tng ypapung kat 660nke kal otn drop down Aiota €nAOyAG OTIGC YPAUMUEG TOU
napaotatikoU. Anapaitntn npolndBeon eival va €xel oplotel otnv napduetpo etalpeiog «Eidn/Bar-codes: Medio twv

dlaotaaloloyiwv Bacel Tou onoiou Ba yivel n TagvOpNon TwV XPWHATWY A peyedwv ato F12» wg T to AA.
e  XTa OlOOTACIOAOYIO XPWHATWY NPOoCoTEBNKE TO Nedio Avevepyo yia Ta ENNEYHEVA XpWHATA

e 'Eywe update o nivakag «Kwdwkoi MNeplodikng dniwong GrA» wote va npooteBolv VEEG eyypa@EG Kal va aAAGEouv
nepLypaeSg oe fdn undpxouoEG.

e [lpooTéBnKE OTNV ANEKOVION TWV HETARACEWY TO NEdiI0 TOU EVAANOKTIKOU napacTaTikoU. H duvatotnta 006nke woTte va
€ival apeca opatd OTOUG XPAOTEG EWBIKA OTIG NEPINTWOELG NOAPACTATIKWY OYOPWV OMOU N EMKOWVWVIO PE TOV NPOUNBEUTH)
OXETIKA LIE TA NOPACTATIKO YiveTal pe BAon Tov EVOANAKTIKO KWOIKO avTi yia Tov KwOIKO TOU NApaAcTaTIKOU nou divel To
EBS.

e BeAtwbnke n dadikacia eloaywyng eyypagwyv oe TipokaTtdAoyo 6nou napouclaldtav o@AaApa otnv nepinTwaon nou dev
ftav cupnAnpwpévn n Aidotaon anodnkng 1. To oedaAua dev eixe vonua agou anapaitnTn npolndbeon yla TNV €l0aywyn

TWV YPOUPWY OToV TIHoKaTtdAoyo eival va undapxel eite Eidog eite Tipoloylokr katnyopia.
e AdBnKe n duvatdTNTO OTA KOUNOVIA EI0OYWYNG KOL GNOBAKEUONG OXETIKWV EYYPAQWV.

e XTnv oyn «Mn katopeTpnBEévTa €idn (Ue KOl XwPig OlOOTACELG)» MPOOTEBNKE TO KPITAPO XOPAKTNPOUOG EBWV HE

NPOTELWVOUEVN TIUR: OAa. To KPLTAPLO NPOCTEBNKE WOTE 6TAV XPEIGJETAL VA YiveETal ANOENNOY TWV EWBWV OET.

o [lpooTédnke anayopeuon LETABOANG NUEPOUNVIAG NOPaCTATIKOU £EO6PANCNG agloypd@ou g€ NpoyevECTEPN TNG eionpagng
Tou. O €AeyxoG auTOG KpiBnke anapaitnTtog agou 600 emTpendTav dnuoupyoloe NPOBANUa OTNV KATAOTACH TOU
agloypdoou.
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