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Brief description of contents

Inventory
e Hierarchical categorization of items

e  Stock distribution to orders
Invoicing policy

e Auto-application of item relations
Viber integration

e Viber Business messages
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1. Inventory

1. Hierarchical categorization of items

Added the ability to create and manage the hierarchical structure of item categories, as well as the assignment of stock items to the
corresponding categories. This new functionality concerns web applications with which EBS can be integrated and allows items to be
organized at category and sub-category levels, creating a structured “tree” that can be used for easier classification and management

of items.

The new screen is located in the Inventory > Inventory items > hierarchical grouping and from there there there are 2 different options:

e Category management: The user can create a category and subcategory tree, organizing the items on multiple levels

according to the structure and needs of the business.

e ltem Assignment: The user can select the desired category from the hierarchical tree and classify the corresponding items.

1.1.1 The purpose of hierarchical categorization

The new hierarchical structure was created so that the company can independently define its own categorization structure of items

for use on Web/eCommerce products, without being limited by the commercial organization it uses in the EBS system.

In this way, the categories and subcategories displayed in the online store can be configured according to the needs of Web products,
while the internal organization of items in EBS remains independent.

This approach offers greater flexibility and customization, avoiding the need for specific solutions per installation.

1.1.2 Creating a Hierarchical Tree
Through the new “Category management” screen, the user can create their own category hierarchy by adding main categories and

sub-categories.

Hierarchical category tree # X

Category Management Item Assignment

1. Create Hierarchical Category Tree

Item categories
- + New category [ille]
@ Create and manage the hierarchical category tree.

@ All categories .
v & Electronics & Category Details
v B PCs
5 Laptops Code = parent category
Hi Desktops PCs Electronics

Hi Screens

> ©J Peripherals
> B3 Network
v & Office supplies
5 Paper
& Stationery
& Filing
v £ Cleaning Supplies
£ Cleaning Supplies - Surfaces
# Cleaning Products
~ &3 Consumables

> ©J Packaging

Hf_Packaging Materials

Description

PCs

Det. description

@ Help
* Click on a category and press + to create a new sub-category
* Click on a category to edit it and "Update" aftet your changes

* Drag an drop the objects to re-order them

When the screen appears, the main

navigate the full structure.

Creating a hierarchical category tree

categories (roots) of the tree are displayed, while the user can expand the individual levels to
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The following features are available on this page:

Create central category

Add sub-category (each category/sub-category includes a Code, Description and Detailed description and Parent category
that is automatically updated)

Disable category/sub-category
Delete and keep sub-categories

Delete with subcategories

Basic Instructions:

Click a category and press + to create a new sub-category or select the button “New Category”
Click on a category to edit it and press the "Update" button after your changes

Drag and drop the Categories to rearrange them

Disable a category by pressing the off button to prevent items from being assigned to it

By clicking "Delete with sub-categories" you delete the category and its sub-categories, otherwise they are left without a
parent.

The relevant icons next to the categories indicate whether they have sub-categories (folder icon) or not (dots icon)

1.1.3 Assigning Categories to the Items

At the same time, a special screen was added to assign hierarchical categories to inventory items.

The user selects the desired category from the hierarchical tree and can then classify the corresponding items. In this way, each item

can be placed in the appropriate position of the hierarchy, allowing for more organized classification and grouping of the item,

according to the structure of the enterprise.
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Hierarchical categorytree 8 X

Category Management Item Assignment

2. Assign ltems to Categories

Member Management Al categori o
categories ions
® Assign items to the categories of the hierarchical tree. 9

€2 Assign to category

4 ® Al categories
¥ Fiterandsort  All categories Search items... Q Resetfilters
v BElectronics C2 Remove from category
Selected: 3 items Clear selection v BPCs
Laptops @ Clear selection
[m] Item Description Current Categories O Desktops + Collapse all
0001 e (s (e [ Screens
> O peripherals
0002 Electronics  Electronics » PCs Electronics » PCs > Laptops. > O Network
> D Office supplies
00020 Electronics  Electronics » PCs Electronics » PCs » Laptops.
> OCleaning Supplies
O 0003 - > O Consumables
[m] 0004
[m] 0007
[m] 0008
[m] 0009
[m] 001
[m] 0010
' 2 .35 > Gotopage 1 v
@ Help
+ Select multiple items with the check-boxes
+ Use the filters to quickly find specific items
+ An item can belong o more than one categories

Assigning categories to items

The following features are available on this page:
e  Category filtering
e [tem filtering
e ltem assignment to categories/sub-categories

e Clear options, Expand category, Refresh
Basic Instructions:

e Select multiple items using the check-boxes, select one category or more categories, and from the actions button assign to

a category
e Use the filters to quickly find specific items

e Anitem may belong to more than one category
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2. Stock distribution to orders

In order to meet the need in the stock distribution to orders process for the expected from production, a new implementation was
carried out. It's now possible to configure the stock to be distributed, so that the exact need of the user can be factored in. For this

reason, the Custom option was added to the field "Stock calculation based on" (Sales > Sales orders > Stock distribution to orders):

Stock distribution in orders .+ X

Basic | All
Define customers priorty.
Delivery date | Anything - Orders'branch E from W/H - tem
\F Accept
Geographical zone - To priorty Inactive trade acc -
Recall scenaio from XML
®
SEQ.NO - lssue date Order Customer Name liem Description DEMAND  Tobe DELIVERED
=
= 0.000 0.000
Priorty of repettive orders [] Minimur fufilment % %000
Customer/branch prioriy bl Calculstion of % based on  Orders as a whole -
Current stock availability Stock calculation based on
Custom v
WH - ITEM - Description STOCK.
Onily selected orders flems L
9/16/2026

This parameter uses a new scroller, the “Stock availability for allocation - Custom’
(ESFilters\ESFIAvailableStockAllocation\ESXEntry_ESXPeriodics).

The user can modify the scroller through the Development & customization tools of the Tools & Settings menu, according to the needs

of each installation.

@ A prerequisite is that 1) the fields and 2) the names of the fields that the scroller returns, as well as 3) the product
parameters of the scroller remain as they are.

Page: 7/10



ENTERE—_OFI-ONE Expert v6.1.0.3

2. Invoicing policy

1. Avuto-application of item relations

Until now, when importing gift items through the Invoicing Policy functionality, item relations were not activated. That resulted in
the associated items (e.g. bailments) were not automatically imported and using Business Rules was required to meet the needs of
process.

In this version, the Invoicing Policy functionality has been extended so that, during symmetric import or gift item import, the relations
of the items are also enabled. This automatically imports all associated items (e.g. bailment items), without requiring implementation
through Business Rules.

This implementation aims to:

v reduce the need for custom implementations,

v' simplify customization and

v'ensure uniform behavior through manual item import.
It particularly serves installations that manage a large number of bailment items.
Example:

Let’s say there a specific offer is in force, that when the customer orders more than 10 pieces of water, they get one more as a gift.
This 1 water should come along with the 1 bottle that corresponds to it (as bailment). The water will have a 100% discount, while the
bottle is charged as normal.

1. Create the document as usual:

TAAIIE = x -
Z W -0 - » Transition ~ Y% Automations ~ [ Actions ~ & ~ @ ~
Azin deio{ Miscellaneous DMyData | Payment settiement | Info |
T2A - R v 0000000238 | | Branch [1 fecounting docu
Nehang 1030 < - &2 Step - Issuedon | 9/15/2026 - Cancel
TRN. - Branch 1 hd R nt hé
e P L2 42 Next actions
Salesperson - - Delivery address 1 - 2
Payment method 0001 / Metpntoi Ml Ak documert |/ / i e
Reason - Related documents B I
‘f 25l kem Desciption MU Quantiy Price ntial value %dscd | %dsc? Net value Ea}’j;;w TOTAL B et
g . Delete
1 1 E034 Nepo 1t TEM m 0.80 800 0.000 0.000 800 1 992 0.00
g 2 2 BOTILE MIOYKAN TEM \ 0000/ 1.00 1000 0.000 0.000 1000 1 1240 0.00 coey
g 3¢ 3 E0M Nepe Tit TEM 1.000 0.80 080  100.000 0.000 0.00 1 0.00 0.00 Display
. Collapse

2. Inthe Invoicing policy on the “Miscellaneous” tab, a relevant condition must be set:

W0 QD Adons - &~ O -

a | User defined fields |

Code Description Inactive [
Type |Sales - Akemative description
From date |/ / - Replacement pricelst ~
Todate | / / - Tem prcelst ~
Auto-execute - Trade acceunts pricing group ~

Invoicing policy terms

sEQ.NO From date To date Temesher | Condin 4| Asion Item import group | AFRven | Auweapelven | Apelyupenise | Display Insctive Voushertpe  Discounttipe | From (hhimm) | Hapey HourTo
N4 |
>
b h 1 0711/20260... 121312026 /11 7\ Ewayeibou 0 0 Aways u] Nene
b2y 2 061120260 1213112026 U2 ) Ecayeidou 0 0 Always None

e mD|X e
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3. The condition must define that when the quantity of this specific item is >= 10, then another gift is given:

BBl T1-Over 10 PCS of WATER

S HDO-0 D Adiens - &~ @ -

Invoicing policy condition
CCoce T1_ D

J Description | Ower 10 PCS of WATER
- At description |

Condtion type  Standard conditions

Activate perfomance tems list [

Condition clause  Condtion temslist Performance tems list  Performance based on target

Link ) Net

Condiion template Description
- O e

Parameters
° ° ‘ Define parameters '

Quantitative Field Field value Calculate Quantitative Field
ity - e T
Code 8 L1 ——

E04 - |

Cancel

S —

4.

Finally, on the “ltem relations” tab for the item in question, you must have specified that each unit of the item corresponds
to a Bailment of 1 bottle, so that the following is automatically calculated:

\denm;c| Organization | Transfer | Dimensions( tem relstions ) User defined fields pmpeni5| MyData pa,ame(e,s‘ Attachments

To item From item MU Quantitative relation Related item MU Pricing relation
PCS 1.000Y) PCS
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3. Viber integration

1. Viber Business messages
As of July 14, Rakuten Viber introduces the use of templates for transactional messages as part of its improvements in the end-user

experience’. Transactional messages are those that are directly related to a user action and are informative in nature.
For example:

e order confirmation

e shipment updates

e payment or appointment reminders

e  status request updates

Their role remains the same: inform the user in a clear and direct manner. Proper template use helps to keep messages priced as
transactional. Otherwise, they will be charged as promotional.

3.1.1 "Send SMS" automation
In this context, the “Send (SMS)” automation available in the “Bulk communications” scroller of the Communications Center

(Communications) was improved.

When the automation is executed and provided that no template has already been selected, the new parameter "Select Viber

Template" appears. The new automation parameter is only available if the following company parameters have been set up as follows:

Entersoft Viber Provider = 0 (Yuboto)

Viber business messages integration - Send SMS = 1 (Send with Viber)

Parameter

it Parameter Parameter value

Parameter (description)

7 I
4 Sending Messages
Entersoft Viber APIKey Vertical ES_VIBER_APIKEY
Entersoft Viber Provider Vertical ES_VIBER_PROVIDER 1]
Entersoft Viber SenderlD Vertical ES_VIBER_SENDERID
Mssage delivery settings - Viber delivery with Fallback to SMS ES_SMS_MSTAT_OMNI_CONFIG 10[1440
Viber business messages integration - Send SMS Completed ES_SMS_MODE 1
Viber business messages integration - Viber Sender ES_VIBER_SENDER

By clicking on the three dots icon, the available Templates that are stored in the customer's account on the Viber platform are

displayed.

By executing it, the automation assigns values to the fields: name, surname,

email and of course the template code.
E-mail type

Select Viber Template

Accept ® Cance

T More information: https://messaging.yuboto.gr/templates-transactional-messages
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