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TLVOTITIKN TTEPIYPAPN TTEPIEXOHEVV

Eumropikn kail OIKovouIKA Siaxeipion

Néa dieupupévn duvatoTtnTa SlaXeiplong NPOYPARUATWY EUNOPIKAG NPOWONONC NWARCEWV.
>tnv Epnopiki NoATIKA unooTnpiXtnkav NpowdnTikéG evépyeleg oe AMOTEG €10wWV GE NPOCPOPA.
Néeg duvaToTNTEG OTNV OIAXEIPION TEXVIKWY NPodiaypaguy.

Mpoobnkeg kat BeATuwaoelg atnv unoothpgn Twv HAektpovikwv BipAiwv A.A.A.E (myData)

Evepyonoinon context nAnpo@opnong o oywelg NMwARcewy

Evepyonoinon context nAnpo@opnong oc oyelg EEunnpEtnong nehatwv
Néeg duvaTOTNTEG NPOYPAUUATIOUOU EMNOKEYEWV

o YnoAoylopog TnNG MNPAyHATIKAG andéotacng and onolodfnoTe UMNOKATAOTNUO KAl EMIXEPNUATIKE Oleubuvan

etalpeiag (onueio nwAnong A onueio dlavoung)
o Né€og alyoéplBuog npoypappaTIopoU ENOKEYEWY - ava NPOTEPALOTNTA KAl andoTacon ENXEPNUATIKAG dleubuvong

o Ot ouvageig nNpoBoAég MNpoypappatiIopol  enokEWewv unooatnpiouv nAéov Tnv enloyr OedopEVWV

EMNXELPNUATIKWY Aoyaplaopwy Pe BAan Tn Slaxeiplon eNKPATELAG
To scorecard neAdtn napéxel Eva ouvageg dashboard pe 6Aeg TIG ayopég dwv
N€a ZuppeTOoxXK KOWVOU OTNV QVOAUTIKA avag@opd €PEUVAG, OTNV EVOTNTA TWV EPEUVIV
Néa duvatdtnTa yia Tn dnpoupyia/npdofacn o EPWTNUATOAOYIO OTN POPUA TNG EKOTPATEING EpEUvag

N€o unooUotnua npoypappdtwy npowdnong pdpketivyk CRM

OpidovTia AeiITovpyikoTnTa

MIS Navigator | avavewpEVog Kat EUNAOUTIOUEVOG

Collaboration | neploodtepeg duvatoTNTEG share (UNVURATWY, anoTeEAeOUATWY avadATnong, TeKUnpiwong)
Collaboration | BeAtwoelg otn oUvtagn pnvupdatwy (Links & Formatting)

XpAotng | Dashboard nwAntwyv & népwv nou oxetifovTtal Pe To XpAoTn

XpRotng | Awaxeipion locked users

Context nAnpo@dpnan | Enektdoelg otn Scorecard neAdTn

Google web services | Ynodopun yla evhpHEPWON XAPTOYPAPIKWY CUVTETAYHEVWY KAl anooTaons and dleubuvon

YnootApEn On-line | Néa €kdoon Team Viewer

2Tn ouveXela avaAUETaL KATA KATNyopia 0 KOTAAOYOG TWV VEWV ASIToupywv & BEATIWOEWY PE 0dnyieg xpriong & napadeiypata.
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1. Eumopikn kai OIKovoMIKn Siaxeipion

1.1 TMpoypdupaTta eUITOPIKNAG TPOMONoNS
Ta NPOYPAUUATA EUMOPIKAG NPOWBNONG XPNOLLONOOUVTaAL and TIG ENKELPATELS NOU dPacTnELlonoloUvTal OTIG NWAARTELG XOVOPIKAG,
AQVIKAG Kal 0g NWAACEIG pEow avTinpoownwy. Mia npowdnTikA evépyela AapBAVEL XWPO OE CUYKEKPIUEVN XPOVIKI NePiodo Kat

OTOXEUEL OTA NAPAKATW:
v' AUENon Twv ETAIPIKWY KEQaAAaiwy
v' AUEnon TG avayvwplodTNTAG Kal Tou Pepidiou atnv ayopd
v' BeATiwon TnG €K6VOG TWV NPOIOVTWY
v' AUEnon Tou yKou NWAACEWY
v' Aavodplopa VEwV NPoidvTwy f OEpdg NPOTOVTWY

>1nv €kdoon auth Ba Bpeite pa oepd anod véeg Aettoupyieg nou Ba oag BonBrcouv oTnv €UKOAN aAAd Kkat ypriyopn dnuoupyia
VEWV TETOWV MPOYPOAUUATWY npowdnong, Kabwg eniong kol otnv AUECn €VOWPATWON TOUG OTNV €QAPUOYI Kal OTnv GUeon

OLaBECINOTNTA YIa XPHON O0TO KUKAWUA TWV NWAACEWV.

>€ YEVIKEG YPOUMES TO NPOYPAUHATA Npowbnong nou PNopeite va SNUIOUPYACETE UAONOLOUV EVEPYELEG NMOU OKOMNO £XOUV ThV
avtapolBr) pe eKNTWOEeLG 1 dwpedv NPoidv Twv NEAATWV A TwV onpeiwv NWANoNG nou NAnpoUv KAnoleg NpoUnobEoelg- ouvOnKkeg Tnv
wpa TG nwAnong. EmnAgov divetal n duvatdtnTa oL OIAPOPEG EVEPYEG TNV WPC TNG NWANCNG NPOWBNTIKEG EVEPYEIEG, VA

€MNKOLVWVOUVTA HECW newsletter pe Toug neEAdTEG 0TOUG ONOioUG APOpPOUV.

H véa AElTOUpYIKOTNTA £PXETAL VO AVTIKATAOTACEL NAAPWG TNV UEXPL OALEPA ASITOUPYIKOTNTA TwV B2B NpowdnTIKWY EVEPYEWWV,

NpooB£TovVTag VEEC EKTETAUEVEC dUVATOTNTES KAl KAAUWN MO aNAITNTIKWY OEVAPIWY.

AVOAUTIKEG 00nYyieg XpARONG, EvEPyonoinong Kal NapapeTPOnoinong Tng EQAPUOYAG YIa TNV XPAON Tou VEAG auThG duvaToTnTag,
Ba Bpeite oto €yypapo CRM_MarketingPromotionPrograms_EN.pdf nou gival diaBéaipo otnv nepox ESBooks Tng e@appoync.

1.2 Epmopikn TOAITIKA

1.2.1  NEog TOTTOG CLVONKNG «ME XPNON NICTWVY
Mpootédnke véog TUNOG CUVONKNG EMMNOPIKAG MONTIKIG Y TNV UNOCTAPIEN NPOCPOPWY NOU EVEPYONOLOUVTAL UE TNV NWANCN E9WV

WG opada Pe OUYKEKPIPEVN oUVOEDN KOl NogodTNTa.
XapaKTnPLoTIKA TETOla NapadeiypaTa eival Ta NapaKATw:

< Me v ayopd kd6e nakétou 1 Teuaxiov aro tnv Karnyopla rpoiovrwy A kat 2 Teuaxiwv ano tnv karnyopia B éxntwon X%

OTO NAKETO
% Me tnv ayopd kdBe 5 Tteuaxiwv tng karnyopiac npoiovrwv A i B ekntwon X%
% Me TV ayopd kG nak<rou npoiovrwv aiag x EUPW TG KATNyoplag rnpoioviwv A EknTworn W€ oTo nakero
H evepyonoinon TETOWwY NPOCYOPWY OTNV EUNOPLKI NOALTIKF UAonoleital pEow Tou edikoU TUNou cuvlnkng «Me xpron Aiotwvy. O
véog TUNOoG ouvBnkng dev Pacidetal otnv Xpron «npotunwv ouvlnkwv», ONwg Ol YVWOTE HEXPL OAHEPO OUVOAKEG, OAAG
onuoupyeital xwpig Tnv enthoyn npdtunng cuvbnkng. Katd tnv dnuoupyia Tng ouvBnkng enAéyovtag Tov vEo TUNo, atnv 006vn
evepyonoleital n véa oelida «Aiota €dwv ouvlBnRkng», nou NepEXeL €va NARBog Nediwv ya TNV NAPAUETPONOINCN TNG OUVBNKNG.

AKOANOUBEL pa avaAuTIKi NnEPLypa®n TnG XPHong Twv nediwv oTnv NApAPETPONOINon TG CUVOAKNG.
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YnoAoylopdg otoxou.

Me tnv xprion autou Tou Nediou PnoPoUHE VO OPICOULE TOV TPOMO MOV YIiVETAL 0 UNOAOYIONOG TOU GTOXOU NMOU NEPLY PAPEL N CUVONAKN.
Yndpyxouv dU0 OLOBECIUEG TIMEG:

- Ava €idog

- 2710 oUvolo

‘Otav o otdyog opileTal avda €id0G, téte n ouverkn eneEepyddeTal KABe KwIKS £IBOUG EEXWPLOTA Kal UNoAoyiel To OTOXO
yla KaBe €idog Eexwplotd. Ol CUVOAKEG NOU SIAHOPPWVOVTAL HE OTOXO «avd £(00GC» a@opoUV OUAdEG NOU NEPLEXOUV QNOKAEIOTIKA

€évav Kwdko €idoug.

MNapadeypa:

Ayopad 3 tepayiwv NG oKoyEvelag €idoug «Avapikr Evduon».

Av Ta €idn A Kal B avikouv atnv olkoyEvela «Avapikr) Evouon» TOTE:

- Av 0TO NapaoTaTIKO ayopaaToUv 3 Tepdyia Tou €idoug A, auTtd Ba AdBouv TNV npoopopd

- Av 010 NapaoTaTikO ayopaaTolyv 6 Tepdyla Tou €idoug A, autd Ba AdBouv TNV npoa@opd dU0 QoPES, Lia yia KaBe 3ada

- Av 0TO NOPACTATIKO AyopacTouV 7 TERAXIA Tou €idoug A, and autd Ba AdBouv Tnv Npoo@opd ta 6 Tepdxia, dnAadr duo
(POPEG LI Yia KABe 3ada

- Av 01O NnapacTaTtikd ayopaotouv 2 Tepdyla Tou €idoug A kat 1 Tepdxlo Tou €idoug B, TéTE Kaveva €idog dev Ba AaBel Tnv
npPoo@opd, apou o 0TOXO0G €ival avd €idog Kal avd €idog kaveva dev €XeL ayopaoTei Ue TNV EAGXLOTN noodTNTa, dnAadn 3

- Av 0TO0 NopacTaTtikd ayopaatoUlv 3 Tepdyla Tou €idoug A Kat 3 Tepdyla Tou €idoug B, TdTE 0 0TOX0G ENTEUXONKE Kal yia TO

€idog A kat yla To €idog B and pia @opd kat 8a AdBouv TNV npoo@opad.

‘Otav o otéx0¢ opileTal oTo cUVOAO, TéTE N oUVerKN eneEepyddeTal GAa Ta 6N TG ouverkng padi kal unoloyilel To OTOXO

yla 6Aa Ta €idn padi. Ot gUVBNAKEG NOU SLOPOPPWVOVTAL HE OTOXO «OTO OUVOAO» dnpoupyolv opadeg e KwdIkoUg onolovennote
and ta €idn nou avkouv oTa €idn TNG CUVOAKNG

Napdadeypa:

Ayopad 3 tepayiwv TnG oKoyEvelag €idoug «Avapikr €vduon».

Av Ta €idn A Kal B avikouv otnv olkoyévela «Avopikr évduon» TOTE:

- Av 0TO NapACTATIKO ayopactoUuv 3 Tepdyxla Tou €idoug A, autd 6a AdBouv TNV npocpopd

- Av 0TO NapaoTaTiKO ayopaaTtolv 6 Tepdyla Tou €idoug A, autd Ba AdBouv TNV npoo@opd dUo QopEG, ia yia KaBe 3ada

- Av 010 NapaoTaTikd ayopactolv 7 Tepdxla Tou €idoug A, and autd Ba AdBouv tTnv npoapopd ta 6 Tepdyia, dnAadn duo
POPEG MO IO KGBe 3ada

- Av 070 NapacTatikd ayopacTouv 2 TEPdyLa Tou €idoug A kat 1 Tepdylo Tou €idoug B, Téte Kat To €idog A kal To €idog B Ba
AaBouv TNV npooopd, apou o aTdX0G €ival 0To OUVOAO Kal £XEL KOAUQOEL N EAAXLOTN NOCOTNTA TOU OTOXOU, dnAadr 3, and Toug
Kwdikoug A kat B padi.

- Av 010 napaoTtatiké ayopactouv 3 Tepdyla Tou €idoug A kat 3 Tepdxla Tou €idoug B, TéTE 0 0TOX0G ENTEUXONKE Kal yla TO
€id0g A kat yia To €idog B and pa gopd kat 8a AdBouv TNV Npoceopd.

- Av 0TO NOPACTATIKO AyopaaTouV 4 Tepdxla Tou €idoug A kat 3 Tepdyla Tou €idoug B, Tdte 0 0TOX0G EMTEUXONKE KAl YA TO
€id0g A Kat yla To €idog B and pia gopd kat 8a Adouv Tnv Nnpoo@opd. 0 0TOX0G OE AUTH TNV NEPINTWON EMTEUXONKE 2 POPEG, OUWG
TO nola €{dn TeAkEG Ba CUPPETACXOUV OTNV NPOooPopd gival Tuxaio kabwg pnopei va eivat 3tep A kat 3 Tep B n 4 tep Tou A kat 2 Tepd

Tou B

Medio ot ()XOU. En\éEeTe TO nedio TNG ypapung €idoug nou Ba xpnoyonoLeiTal yia Tov UnoAoylopd tou atoxou. O otdxog

HMOPEL va €ival TOOOTIKOG 1 aglaKoG.
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ZTéXOQ. Edw kataxwpeital £vag aplBpog nou oupPoAilel To atdxo (aglakd A MOCOOTIKG), yia TNV NEPINTWAON NoU 0 OTOXO0G
unoloyidetal oto ouvolo. ‘'OTtav 0 0TOX0G €ival avd €idog, TOTE aUTOG KaTaxwpeital o€ €0IKO Nedio yU autd To oKongd, otnv AloTta

Twv €10WV TNG GUVONKNG, KABwG 0 0TOXOG HNopEei va dlagepel avd €idog atnv nepinTwon nou eivat avd €idog.

TL'JI'IOQ I'ISplSXO[JéV(A)V MOTGQ. Ta €idn NOU GUPHETEXOUV OTNV NPOCPOPA KAl anoTEAOUV Ta €(dn TNG OUVORKNG, HNopouV va
KaTaxwpnbolv eite wg pepovwpévol KWKol WV eiTe pe XpAon kanolou and ta opadonolntika nedia Tou eidoug, OKoyEvela,
Oudada, Katnyopia kat unokatnyopia. Eniong unoatnpifovtal kat optl{épevol nivakeg Toug eidoug. Mnopeite va emAéEeTe éva pévo
nedio Tou €idoug yia TNV KaTaxwpEnon Twv WBWV TG CUVONKNG.

Niota g1dwv O'UVBT']KT]Q. Edw pe Baon to nepiexduevo tou «TUMou nediou ANOTag» Mou EXETE ENNETEL, KATAXWPEITE TOUG

KwOKOUG TwV £10WV/ KATNYOPWYV TOU £i{00UG MOU CUUETEXOUV aTnNV Npoo@opd/ ouvlrkn. Mnopeite va BAAETE 60€G TIWEG BOEAETE,

ol onoieg atnv nepintwaon nou o oTdxog ival «oTo oUvolox, n enegepyaaia Toug Ba yivel pe Aoyikr) OR. Av o oToxog eival «Ava

€id0oGg» KABe neplexOpeVo TNG AOTAG TV €WV TNG OUVBAKNG €5eTAZETAL HEPOVWHEVA, ONWG NEPLYPAPETAL Mo navw. Edikd otnv
nepinTwon nou otnv Adoa KataxwpoUvTal KwdIKol Katnyoplwy, n enegepyacia naAl yivetal ava kwdKo €{00UG NoU avrkeL oTnv
OUYKEKPLUEVN KaTtnyopia. OuolaoTiKG oTnV NEPINTWAON Tou oTOX0oU «avd €id0g», N KATaxwpnaon Hag katnyopiag €idoug .ooduvapei

LE TNV KATAXWENON OAWV TWV €IBWV NOU AVIKOUV 0€ QUTH TNV Katnyopia. EkTdég and tnv Tyr) Tng Katnyopiag oc autd 1o napdbupo

KATaxwpeiTal Kal o aToxog, 0Tav autog ivat avd €idog. O oTox0G nou dnAwveTal dinAa o€ pia katnyopia €idoug, autopata anoteei

KaL Tov 0TOX0 KABE €id0oUG MOU aVAKEL OTNV ENNEYHEVN KATNYOpPIia.

YI‘IOXpS(A)TlK('] Siél’]. Eival duvato va oploTtolv kAmnolol EMNAEOV KAVOVEG NMOU MPENEL Va LkavonolouvTal eite and Ta €idn Tng
OuvOAKNG €ite and ta undélowna €idn Nou nepiExovtal oto nap/kd. MNa napadelypa pnopei pa Npoo@opd va WxUeL yia 3 TEPAXIa
€WV TNG Katnyopiag «avdpikr €vouan» aANd ota 3 TERAXLO NPENEL VA NEPLEXETAL, TOUAGXIOTO £va €i00G TNG OUAdAG «MAVTEAOVIY
] «MOUKAULO0». TNV AMoTa AoV TwV UNOXPEWTIKWY EWO0WV KATAXWPOULE, TOUG KWBIKOUG EI0WV ) KATNYOPDV YIa Vo NEPLYPAYoupE

TETOLOUG KAVOVEG.

To €idog Twv nePlEXOUEVWY TNG ANOTOG UNOXPEWTIKWY opifeTal 0To Nedio «TUNOG NEPEXOHEVWY ANOTOG UNOXPEWTIKWY», NOU
Aettoupyei 6nwg Kat To avtioTolko nedio ya Tnv Aiota Twv €BWV TNG ouvenkng. MapoAa autd, TNV AMOTa TWV UNOXPEWTIKWY,

EMTPENETAL NAVTA KAL N KOTAXWENON KWAIKWYV £10WV aveEdpTnTa e ToV TUNO NEPLEXOHEVOU TNG AioTag,.

H enetepyaaia Twv neplexopévwy autng tng Aiotag yivetat pe Aoyikrp AND. ‘Opwg divetatl n duvatdtnTta oplopol und- opddwy nou

Ta nepleXopeva Toug enegepyddovral pe OR. ZTo NApaKATW NApAdeLypa 6rnou £xel cUPNANPWOEel To Nedio «Opddax:

Yroxp etk elfin (2]
Opéebie Kwdwde kornyoplog Eifiog Mepuypagr Erdxog
SF

1 0 CognacBrandy 1,0000
@ 1 WHISKEY 1,0000
a b 1 WODKA 1,0000
4 2 Johny Blue Whiskey Johny Blue Label Whiskey 2,0000
5 2 Johry Gold Label Whiskey  Johny Gold Label Whiskey 1,0000

Av 0 0TOX0G €ival 0To GUVOAO, NEPLYPAPOVTAL Ol €EAG KAVOVEG UNOXPEWTIKOTNTAG OTNV OUCTACN TWV OHAdWY TWV €WV TNG
npPooYopPag:
- [Mpénelva nepiExetat 1 Tepdxlo tng katnyopiag CognacBrandy

- KAl gite 1 tepaxio WHISKEY eite 1 tepdyio VODKA
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- KAl eite 1 tepayio tou gidoug Johny Gold Label Whiskey, eite 2 tepdyla Tou €idoug Johny blue Whiskey

Av 0 0TOX0G fTav «avd €id0g» TOTE oL NAPANAvw KAVOVEG UNOXPEWTIKOTNTAG a@opoUV TO NEPIEXOUEVO TOU NApP/KOU aTO GUVOAD
TOU KalL eV €EeTACOVTAL ONOKAEIOTIKA YO TA €i0n TNG OUVOAKNG.

YﬂO)\OVlOLl(')Q ﬂ)\r']GOUQ 5ld(p0p€TlK(bV B('XOEL Me tnv xprion autou tou nediou o€ cuvOUAOuO Kat pe To nedio «EAGyoTo

NANB0C JIOPOPETIKWY KWIKWV» UMNOPEITE va EVEPYONOINCETE ENNAEOV A CUVOAKN OlAQOPETIKOTNTAG €ITE OTA NEPLEXOHEVA TWV
€10WV TNG oUVONKNG, av 0 0TOXOG €ival «aTo GUVOAO», €ITE OTA NEPLEXOUEVA TOU NAP/KOU av 0 0TOXOG €ival «ava €idog». AUTO nou
neplypa@eTal e auTO TOV TPONO £pXETaL va KOAUWEL Tnv nepintwaon onou BEAoupe yia napddelypa, Tnv ayopd 3 Tepaxiwv tng
katnyopiag «Avdpikhg €vduong» oAG npénet va ayopaoctouv 3 dlapopeTikoi kwdikoi ewdwv. 'ETol Ba enNégoupe oto nedio
«YnoAoylopog nANBoug Bla@opeTIKOTNTAG BACE TNV TIUA «KWOKOG €idoug» kat oto nedio «EAayioTo NAMBoG dla@opETIKWY
KWOWKWV» TNV TR 3. ZTOV UNOAOYIOUO TNG SlAPOPETIKOTNTAG BERAID UNAPXOUV BLABECIIEG EMAOYEG KOl Yl TIG UnNOAOINEG
KaTnyopieg Tou €idoug.

|0X08[ yua ta np(bTa. Me tnv enthoyn KAatdAANANG TIHAG 0 auTO To nNedio PNopoUpEe va EMNAEEOULE NOOEG POPEG LECT OTO

{010 napaoTaTikd pnopei va evepyonotndbei n npoo@opd. ‘ETol avegdpTnTta andé Ta n6oa OET €I0WV O NPOCPOPA UNopEi KANOLOG va
ayopacel TEAIKA N npoo@opd unopei va 0Bl pia n neplocoTePEG POVO POPEG.

Mapadeiypata
Mapédeypa 1: MNa kabe 3 @uaAeg Vodka, idlou dpwg TUnou

Tufpara ouvBikng  AoTa ey auBrikng
Ynohoyiopdc otdxou  Ava eibog - Tunog nepeex. unoxpew Ty Eidog -
Medio otéxou Moodrnra ypouurdg - Yrnohoyioude nifBoug Suapiav Baoer  Eifog -
0,0000 Ehdix. niiBog Siap/iv kwbuaoy |0 %
Tunog nepiex. Motag  Owoyévera - loadet yia Ta nputa 0 el
Kwdiwds kamyopiog = Evdxog Opdda = Eifog Mepwypapr Evoxog
"4 N'd
1 VODEA 3,0000 » 1}

Mapdadetypa 2: ya kabe 3 @LaAeg vodka, onoloudrnote TUNoU

Turfpora ouvbikne  AMlota ebov ouvBrkng

Ynokoyiopde oTéxou  ZTo oUvolo Twv e15wv - Tonog nepuex. unoxpewTkwy  Eibog -
Medio otéxou Moodrnre ypaupic - Ynohoyiopte niiBoug Siag/kiv Béoer  Eifog -
ZTax0g 3,0000 Ehdx, niiBog Siap v kwiuasy 0 =
Tinog nepiex. hiotag OwoyEveia - loaies yia Ta npwta 0 %‘.

Kwdwkos komnyopiog o Mepuypogr
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MNapadetypa 3: yia kGbe 3 LaAeg Vodka 1 2 QLAAeG ouiokL

Tufpoma ouvBikne  Alota eibov ouvBrikng

Yrnohoyiopdg oToxou  Ava eidog
Medio oréxou Moodrnra ypapudc

Tinog nepuex. Motag OwoyEvea

Kwdikde wornyopiog
'

Tanog nepiex. unoxpewTuawy  Eibog
Ynohoyiopde nifflous Siap v Baoer  Eifog

Ehdx. nikiBlog Stap /v kwduaov |0

lonaler yia Ta NpwTa jﬂ

Opado

= Eifog

MNepuypapi Evdxog

' WODKA
z b WHISKEY

Mapadetypa 4: yia kaBe 3 LAAeg nou pnopei va anoteholvtal and onotodnnote tuno Vodka A Whiskey

Tufpara ouvlieng  Alota oy ouvBrkng

Ynokoyiowos OToX0U
Medio oréxou

Ito olvoho Twv el8wv
MNoodtnra ypauyrc
ZTox0g

Tinog nepiex. Miotag Owoyévew

Kwdwae xornyopiog
\'d

Tunog nepiex. unoxpewTikoy  Eibog
Yrohoyiopse nifiBous Siap.kuv Baoer  Eifog

Ehéix. nkiBog Siap/iv kwduadv |0

lowier yia Ta npwTa :U

Erdxog

.

Eidog Mepwypaph Exoxog

! WODKA
2 b WHISKEY

Napadetypa 5: ya kabe 3 @uaieg Vodka ) Whiskey, 6pwg npénet va ayopaotei Touhdxioto éva Whiskey

Tufpora ouvlirne Alota ey auvBrikng

Ynokoyopos oToxou
Medio atéxou

Ito olvoho Twv e1buv
Noodtnre ypauuic
Ztdxog

Tonog nepuex. Miotag Owoyéven

Tinog nepuex. unoxpewTuasy  DioyEvel
Ynohoyioude nkiBous Suap kv Baoer  EiSog

Ehdx. nikiBog Stap /v kuwdiaoy 0

lowier yia Ta npwTa :0

Keadikde kommyopiag Erdxog | Opdfa = K::::r:[ig Eidog Meprypoipr Evoxog
7 4
1 VODKA 0,0000 | {r » 0 WHISKEY 1,0000
2z b WHISKEY 0,0000 *

Mapadetypa 6: yia kabe 3 @uaAeg Vodka ) Whiskey, dpwg npénet va ayopaaotei Touhdyxtoto €va Malt Whiskey

>ehida: 9/32



o0
®eg ENTERSOFT

Entersoft Expert v5.0.8.0

Tufpora ouvikns  Alota eBoy ouvBrikng

Ynohoyiopoc otdxow 1o ouvoho Twv Eilov
Medio otdxou Moodrnra ypapurdic

ZTox0g
Tinog nepuex. hiotag OwoyEvew

Kudikdg kornyopiog

s

Tunog nepuex. unoxpewtuasy  Opcda
Ynohoyiopde nifBous Suag o Baoey

Ehéx. niiBog Biap v kwdiaby |0

lowier yia Ta npwTa _U

Ldxog

Kuwdikde
wornyopiog

Eidog

Meprypapn

1 VODKA
2 > WHISKEY

Mapadetypa 7: via ka0e 3 piaieg Vodka A Whiskey, 6pwg npénet va ayopaotei TOUAAXIOTO pia @LAGAN onoloudnnote whiskey Johny

Walker

Turpara guvBikng  AMoTa elbov ouvBrikng

Ynohoyiopdc otdxou  ZTo oivoho Twv Eibwv
Medio otéxou Moodrnre ypaypuric

Z1oxog

Tinog nepuex. Miotag OwoyEvea

Tanog nepuex. unoxpewTiaay  Eibog
Ynohoyiopde nifiBoug Sy Baosr  Eifiog

Ehax. niiBog S/ v kwduady 0

lowder yia Ta npwTa _U

Kwdikde kamyopiag = Evdxog Opd&bo = Eidog MNepwypagpn Evoxog
v v
1 _VODKA 0,0000 | | 1 Johny Blue Whi...  Johny Blue Label Whis. .. 1,0000
2z b WHISKEY 0,0000 | 2 | 1 Johny Gold La...  Johny Gold Label Whis... 1,0000
* 3 b 1 Johny Red Whi..  Johny Red Label Whisk,., 1,0000
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Mapadetypa 8: yia kabe 3 puaAeg Vodka r} Whiskey, dpwg npénet Kat ot TPELG PIAAEG va gival Sla@opeTIKOU TUNOU

Tufpora ouvBfkns  Alota ey ouvBrikng

Ynohoyiopds otoxou  Zt1o oUvoko Twv E1bwv - Tunog nepeex. unoxpewTikwy  Eidog -
MNedio oréxow MNoodTnra ypappric - nohoylopdg nkfBoug Suag kv Bdoer  Eibog -
Z1dxog 32,0000 Ehéx. nkiBog Sap /v kwbady 3 %_
Tineg nepiex. Motag  Owoyéveia - lonaiet i Ta npwta U =
Kowdwos o yopiog = Evoxog Opdda — Eifag Mepypapn Evoxog
' v
1 VODKA 0,0000 » 0 1,0000
2 b WHISKEY 0,0000

*

MNapadetypa 9: yia kabe 3 puaAeg Vodka 1) 2 @uadeg Whiskey, kat epdoov ayopactoulv Kat 12 @uaAeg onolaadinote pnupag

Tufpara ouvbikng  AMoTa ey suvBrikng

Ynohoyioudc otdxou  Ito olvoho Twv elbov - Tonog nepuex. unoxpewtwasy  JwoyéEvela -
Nedio otdxou MoodTnra ypopuric od Ynohoyiopde nkfBouc Siag/kiv Bdoer  EiSog -
Ztdxog 3,0000 Ehdx. niiBog Sap v kwduaiy 0 %_
Tinog nepiex. Miotag Owoyéveun - lowier yia Ta npwta 0 |

K dwbg

e ERS Meprypap Evoxog

Kwfuwde komnyopiog = Evoyog

\'d
1 VODEA 0 BEER 12,0000
2 b WHISKEY

-

1.2.2  EVEQYEIEC EUTTOPIKAG TTONITIKNG
‘Eywvav pia oelpd and BEATIWOELG OTIG EVEPYELEG EMNOPIKAG MOALTIKNAG KUPIWG Yia va KOAUYoUV anoTeEAECHATIKOTEPA Ta GEVApPIA
nNPoc@opwV nou Bacifovtal oTov vEo TUNo ouvenkng «Bdaaoel AloTwv».

AaBEo0 UNOGAOLNO V-AOWV. To nedio auTd éxel NPOOTEDEL O OAEG TIG EVEPYEIEG NOU OXETICOVTAL UE AVABETELG OF YPAUHES
€idoug. Nvetal evepyonoinon tng TG Tou nediou étav n ouvernkn Nou NPoKAAEoe TNV EKTEAEDN TNG EVEPYELOG €ival Ja OUVOAKN
véou TUNou «Baaoel Alotwvy». ZTnv nepintwon Aowndv autrh and tnv enefepyaaia tng ouvbnkng Ba €xel NpokUYeL £vag apBuodg
opddwv (v-adeg) €OWV OTIG onoieg Ba ekTeAeatel n evépyela. MNptv Aondv eQappooTei N evEpyela EAEYXETAL N TN Tou Nediou woTe
TEAIKA N EVEPYELA va PNV EKTEAEOTEL Y10 OAEG TIG V-ADEG TNG OUVBAKNG OAAG HOVO YIa 60EG £XOUV NPOKUWEL and TO NEPLEXOHEVO TOU

nediou.
Néeq napéuerpm oTG evépyeleq. MpooTéBnkav KAMOIEG VEEG MAPAUETPOL MOU UNopoUuv va XpnowononBouv oTig
EKQPATELG TWV EVEPYEWWV KAL a@OpOoUV TNV EQAPLOYH TNG VEAG OUVONKNG

- Me pa €kppaon tng popeng CC("<nedio tTng ouvlAkNG>") punopoUpe va XPNOLONOWCoUNE TNV TR Kanowou nediou pag
ouvOnKkng véou TUNou, EPOCOV A EVEPYELA MPOKANBNKE and véou Tunou auvelnkn.. My n ékppaon CC("TargetValue") avageEpeTtal
oTo nedio XTOX0G Nou KaTaxwpeiTal oTnV AioTa Twv EBWV TNG OUVONAKNG
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- Me tnv ékppacn NumberOfCombos, pnopoupe va pdBoupe n6oeg Qopeg (V-Adeg) eNTEUXONKE 0 OTOXOG
2€ evépysla 8I'Ilp.8plop.0l'1 aF,iaq. Ab6ONnke n duvaTOTNTA UNOAOYIOHOU TNG agiag nou Ba enpepLoTEl HE XpAON @OPHOUAAG.

2TIC avaB£OELG OTIC YPAUUES TNG OUVONKNG, 568nke n SuvatoTnTa £181K0U TUMOU AVABEDTNG «ZTIG YPAHMUEG KOUNOVIGV
OUYKEVTPWTIKA». Me auTod Tov Tpono avetdptnta and To NOoeg YopEG (v-Adeg) evepyonoBnKe n Npoopopd, n avabeon atnv

OXETIKA YPAUU Kounoviou Ba yivel pa pévo gopda

Né€og tunog evépyelag «Eloaywyn €i0oug NpowbNTIKAG EVEPYELAGY. Anotelei e151kd TUNO evépyelag nou

pHnopei va xpnowonotnBei pévo pe 101K NApapeTPONoinon nou yiveTal ota NAGiola TNG XpAong Tou véou unocuatrhuatog CRM

Promo.

1.3 Texvikég TpoSiaypagég
‘Eywav pa osipd and BEATIWOELG KAl ENEKTATELG OTIG TEXVIKEG NPOdLAYPAPES, NOU KUPIWG apopouv Tnv dlaxeiplon napayouevwy
KOl UAKWV Nou NnapakoAouBouv dlaoTaoelg anoBnkngG (XpWHa, HEYEBOG KAM).

MapAPETPOI ETTIAOYNG

Ztnv 0B6vn dlaxeiplong TEXVIKWV npodiaypagwyv npootédnke véa oelida «Mapaupetpol enloyngy». MepapBdvel pa oelpd
NapapETPWY NoU Unopouv va entheyouv Kat egunnpetolv dUo okonoug. Anod Tn pia eMAEYoOVTaG TIHEG OE QUTEG TIG NOPAUETPOUG
UNOPEITE VO XOPOKTNPIOETE TIG TEXVIKEG NPOdIAYPAPEG dnAwvovTag TIG Sla0TACELG Nou agopouv. 'ETol yivetal EUKOAOTEPN N
dlaxeiplon Kal avayvwplon NOAAANAWY cuvTaywy yia To dlo napayouevo €idog. And tnv GAAN He €vav VEO PNXAVIOUO Nou €XEl
evowpatwlel oTo napactatikd, €ival duvaTto va enhéyetat autdpata pe Baon TG emAeypéveq TIMEG Twv SlOOTACEWV N

«KOTOAANAGTEPN OouvVTaYH» Y TOU €idoUG.

SuoEipuamied | Opildpeeo naﬁi©

Etapkés Sigardasi

Ynok/Ta eTalpiag
Eunopikol Topsig
ApootnpdtnTeg

Maotaon 1
MdoTaon 2

Epyo

LPPLLLLL

fyoordosg anofkng

Ypupota siboug
Meyéfin eidoug

Mootaoeslg anobrikng 1

L pLp

Maoraoeg anofrjng 2

Lroyeio Suorinang

MeLypaplkég Juves Q

Yndpxouv SlaBECIUEG OL NOPAKATW NAPAUETPOL:

+ Ynokaraotipata eTapiag. ENAELTE Ta UNOKATOCTAMATA VIO TA ONoia IOXUEL N TEXVIKI Npodlaypa®n
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+ Epnopdg topéag, Apactnpotnta, Awdotaon 1,2 kat ‘Epyo. ENAEETE TIC €TAIPIKEG DLOOTACELG YA TIG Onoieg eival
«evepyn» n texv. Mpodlaypaen

+ Xpwpata, Mey€on, Alaotdoelg 1 kat 2. ‘Otav 1o napayouevo €idog napakohoubei kanoleg and Tig SlaoTdoelg anodnkng,
TOTE PNOPEITE Va EMAEEETE TOUG CUVOUAOHOUG SlOOTACEWV YIa TIG ONOIEG ival lABETIUN N TEXVIKA Npodlaypadr).

+ [ewypagiki Jwvn. Av n TeXVIKN Npodlaypo@n OXETI(ETAL UE AMOCTOAEG OE OUYKEKPIUEVEG [EwypPaPIKEG wveG, TOTE
eNNETTE £0W TIG WVEG QUTEG.

EmAoyn cuvTayng oTo TapaoTATIKO

e 600 nop/kd pEXPL TWPA YIvOTaV aQUTOMATN CUMNARpwon Tou nediou TNG ouvtayng pe Tnv Paciki Tou €idoug, nAéov yivetal
npoondadela enNAoynG KAnolag KaTaAANAGTEPNG and TIG EVOAUOKTIKEG CUVTAYEG, € BACN TIG TIHEG TWV «NAPARETPWY ENNOYAGY, aV
BERala £xouv CUPNANPWOEL OTIC EVOANAKTIKEG GUVTAYEG.

H en\oyr| TG ouvTtayng yiveTal ouyKpivovTag TIG TIHEG TWV NAPAUETPWY EMAOYAG HE AQUTEG HE TIG TIHEG TWV AVTIOTOLXWV Nediwy,
onwg €xXouv CUUNANPWOEL 0TO NOPACTATIKO.

YnApxel pa OXETIKA NPOTEPAIOTNTA TWV GUUNANPWHEVWY NESiWY CUPQWVA HE TNV NAPAKATW AoTa nou givat KaBopLoTIKN yia TNV

enw\oyr| TG ouvTayng.:

1. Xpuwpata
Mey£6n
Alaotdoeig anobnkng 1
Alaotdoeig anobnkng 2
Ynok/ta (etawpiag)
Epnopikoi Topeig
ApaoTtnpldTnTEG
Awgotaon 1

© ® N o a s~ Db

Awdotaon 2
. 'Epyo
11. TewypaPkég {wveg

jure
o

>NV Npagn auto onuaivel OTL 0L UVTAYEG NOU £XOUV GUMMNANPWHEVEG TYEG OTA Mo NAavw nedia Tng AMiotag eEeTadovTal NPwWTEG Kal
yivetal oUyKpLon Twv TIHWV TOUG UE TIG TIHMEG TWV Nediwv Tou Nap/kou.

Av TeAIKA dev enAeyei kanola and TIC EVOANAKTIKEC ouVTayEG, NpoTeiveTal N BAoikh.

AVOAWCEIC Ava SIACTACN TTAPAYOUEVOL

AbéBnke n duvatotnta SAAwong avalwoewv UAKWV avd ouvduaoud diactdoswv tou napayopevou €idoug. MExpl Twpa n

OUYKEKPILEVN BUVATOTNTA BIVOTAV EV PEPEL LE TNV XPFON AVTIOTOLKIOEWY Sl00TACIOAOYiWV.

H duvatoétnta ival SlabEoun og YPAUUEG OVOAWOEWY TNG CUVTAYAG, HEOW VEQG evEpYElag « AfAwon avaAwoewy avd didotaon
napayopevou» nou €xel npootebel otnv tollbar. H dnAwon avoAdwoewv epgavifetal aveEdpTNTA PE TO AV TO EMAEYHEVO UAIKO
napakoAouBei kanola dlaataon anobAKngG.

>1ov OdAoyo ep@avifovtat 6AoL oL dLaBETI0L GUVOUACHOi Slo0TACEWY TOU napayouevou €idoug, étav otnv oeAida «MapapeTpol

enhoyng» dev €xouv enleyel kanoleg THEG oTIg dlaotdoelg anoBrikng. ‘OTav ekel entheyouv KANOLEG TIWEG, TOTE oL ouvduaopoi

Ol00TACEWY VIVETAL ANOKAEIOTIKG OTIC ENAEYUEVEC OTNV OeAida auTh.

Kataxwpenon avaAwoewy o€ €idén TTOL TTAPAKOAOLOOLY SIACTACEIG

BeATuwOnke 0 TPONOG KATAXWPENONG AVOAWCEWV €10WV MOU NapakoAouBoulv dlaotacelg. H dfAwaon Twv avaAwoewyv €EaKoAoUBEl va
yivetal pe XpARon avTIOTOIXIoNG dlaoTACOAOYiwY, Ouwg nNAEov TOOO n dnuoupyia 600 Kal n SlaXeipon TNG AvTIOTOIXIONG
dlaoTacloAoyiou yiveTal ypriyopa Kal pe Nolo EUKOAO TPONO HECT and Tnv CUvTayr).

>1nv 086vn NG cuvtayng, otnv toolbar oto Nnapdbupo SAAWONG avaAWOEwWY, NPOCTEBNKAV 4 VEEG EVEPYEIEG:

e  AvTIOTOIKIOEIG XpWHATWV
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¢  AvTioTolKioEIG peyebwv
e AvmioTolioelg Ailaotdacswv 1
¢ AvmioTolioelg Alaotacewy 2

O1 evépyeleg eival evepy£G yia 60a UAIKG napakoAouBoUv SlaoTdoelg anobnkng Kal eQOcov To napayouevo €i0o¢ napakoAouBei
olaotaoelg. Eninéyovtag tnv evépyela nou avtiotolKel oe kanowa didotaaon, ep@avifetal n 066vn avtiotoixiong dlactactoloyiou
eite ya enegepyaocia avTtioToixiong diactaclohoyiou, av dn €xel ent\eyei Kanola ite yia el0aywyn vEag av dev €Xel eNAeyeil kanola

OTNV YPAUWUN TOU UAKOU.

Av yia napdadelypa EMNAEYEL N EVEPYELD «AVTIOTOIXION XPWHATOG», TOTE EPPAvI(eTaL N 006VN AVTIOTOIXIONG YO VO OPLOTEL MO0 XPWHA
Tou UAIKOU Ba eni\éyeTal yia KABe XpwHa Tou napayoépevou. Av ato nedio TnG avTioToiXiong OV eixe EMAELEL KATL TOTE EEKIVAEL N
KOATOXWPNOoN VEQG avTloToiXong dlaotaatohoyiou. 21o nedio «And SlaoTactoAdylo» gival duvato va enileyei pévo kanowo and Ta
SlaoTacloAdyla Tou napayopevou eiboug, €ite XpWHATOG, €iTe HEYEBOUG KAN. XTO Nedio «Ze BlaoTUCIOAOYIO» UNOPEL va EMAEyOUV
HOvo dlaoTacloAdyla Nou OXETICOVTAL PE TNV EVEPYELD NOU ENAEXBNKE. AnAadN av n evEPYELA €ival N QVTIOTOIXION XPWHATOG HOVO

XPWHOTOAGYLO KA .

M onuavTikn BeAtiwon nou €xel vivel otnv 066vn avTloToixlong nou ep@avidetal Ue TNV XPNon Twv VEWV EVEPYEWWV gival OTL TA

Ol00TaooAdGYIa Nou pnopouv va entheyolv AEN eival pévo autd nou €xel dnAwbei oto avaioupevo €idog, aA\d onowodnnote

O100TA0I0AGYI0 aQOPG TNV CUYKEKPWEVN SlG0TOON KAl WMNOPEl va OVAKEL akOua Kat ge GAMo €idog. 'ETol pnopolpe va

XPNOWOMNOL)GOULE Y NAPAdELY LA QVTIOTOLXIOELG MOU £X0UV dNUoUpYNBEi yia XpwHATOAOYI0 AAAOU €id0UG, AANG NPENEL TOUAGXIOTO
KAnola and Ta XPWHATA va eival Kowvd avapesa OTO XPWHATOAOYIO TOU UAIKOU Kal TO eNAeYEVO peyeBoAdylo. Me auth Tnv aAlayn

TEAKKA NETUXAIVOUHE VO OUVTNPOUNE AlYyOTEPEG AVTIOTOLXIOELG Ola0TACIOAOYiWV Nou pnopouyv va eN\eyolv O NEPLOCOTEPA €0N .

H duvaTtoTnTa ENAOYNG KOl AVTIOTOLXIOEWY SLa0TACIOAOYiwV Nou dev NEPIEXOUV TO BLACTAGIOAOYIO TOU avaloUupevou €idoug, eniong

unootnpietal kat oTa nedia eENAOYAG AVTIOTOIXIONG TNG YPOUUAG aVAAWGCNG.

1.4 Aiacbvdeon pe TapoOxovg courier

Na 6A\oug Toug unooTnPOPEVOUG NaPOXOUG courier unootnpixtnke n duvatdtnta xprRong noAAanAwY AOYaplacwyY OUVEEONG OTIG

unnpeoieg Toug. 'ETol givat duvaTd va tnpouvTal SlagopeTikoi Aoyaplacpoi ouvdeong, yia Napadelypa ava UnokKaTaoTnpa.

Me agoppny Tnv napandvw duvaTtoTnTa TAPNONG NOAANMAWY AOyaplaopwy, GAAAEE KAl 0 TPOMNOG OOTAPNONG TwV OTOLXEIWY
ouvdeong. MAEov autd dev anoBnkevovTtal oe xml apxeio avd eykatdoTtaon, aAG TnpolvTal oTnv BAon o€ VEo nivaka, ZTOEia

ouvdeon courier (ESFICourierAccount).

H dwaxeiplon Twv otolkeiwv ouvdeong yivetal and ta idla onueia Tou pevou. Epyaleia kat puBpioelg/ Enkovwvia cuotnudtwy. Katd
TNV enhoyr NG dlapdpewaong Twv atolxeiwv ouvdeong eppavifetal €va veo napdBupo. Me thv xprion Tou nediou «Aoyaplacpde»
Hnopeite va enNNEEETE TOV Aoyaplaopd nou BEAETE va enegepyaoTeite Ta otolkeia tou. H ep@dvion kat n enegepyaoia evog ndn

KATAaXWPENUEVOU AoyaplagpoU yiveTal e Tnv eN\oyr| Tou gikovidiou Tng avalntnong, dinAa oto nedio eUAoyNG Aoyaplaouou.

Froweic oovdeong e TNT Courier

Moyapraopéc |

Anodor) Akipooar
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Me Ttnv xpron Tou ekovidiou TnG «Eloaywyrnc» pnopeite va dnpoupynoeTe €va veo Aoyaplaopo yia ToV ENAEYHEVO NAPOXO.

Enwoyr Aoyaplaopol kKatd Tnv anooTtoAr
‘Otav yla €vav napoxo KataxwpnboUlv nepLoadTeEPOL anod £vav Aoyaplaopoi, TOTE n eMAoyn Tou Aoyaplagpou nou Ba xpnoonotndei
Katd TNV dnpoupyia anooToAng, yiveTal pe BACn TOV «NPOKABOPIOUEVO» YA KABE unoKaTtdoTnua Aoyaplacuo.
O npoenAeypEVoOG Aoyaplagpog avd unokatdotnua opifetal e Ta €EAG Pripata:
1. Avoiyoupe To napdBupo enegepyaciog Aoyaplacuwy ToU Napoxou
2. Eni\éyoupe anod tnv Aiota tov Aoyaplaopd nou BEAoUpE va EMAEEOUNE WG NPOTEIVOUEVO YO TO UNOKATACTNUO NOU €XEL
OnAwBei aTtov Aoyaplaopuo.
3. Enméyoupe to Koupni «Anodoxr»
Auth eival n dladikaoia nou nNpEnet va akoAouBoupe KABe @opda Nou XpeldleTal va aAAGEOUNE TOV NPOENINEYUEVO AOYAPLOCHO Yia

€vav napoyo avd unoKaTaoTNHA.

@ Katd tnv avafdbpion tng €ykotaoToong O auTr Tnv €kdoon n napapetponoinon nou eixe kataxwpnbei kai eixe
anoBnkeutei oe xml Ba peta@epBei autdpata atnv PAacn kat dev Ba anattnOei Kapia eNNAEOV EVEPYELD EK LEPOUG GAG.

1.5 HAekTpovika BifAia - myData

1.5.1 'E€oba xwpEig SIKaiwUa EKTTTONG POPOL

Ynootnpixtnke n daxeipion cuvalhaywv nou agopolv dandveg kal unnpeoieq xwpiq dikaiwpa ékntwong tou PrA. Auto agopd Kat

TOOO0 TNV NAPOXH UNNPECLWV 600 KAl TNV KaTaxwpnon danavwy. H d1dkpion Twv KIVACEWY 0€ EKMINTOUEVEG Kal U, yiveTal pe Baon
TO neplexopevo tTou nediou «Mn eknumtopevo» Tng katnyopiag ®MA. Katd tnv dnuoupyia alvoyng ol Ypauuég ouvoyng pe idlo
nocootd PrA alAd pe dlQOPETIKN Twr) oto nedio «Mn ekmintopevo» Tng katnyopiag A, Ba dwaxwploTouv Kkal £€Tol Ba

OnpoupynOei pa ypapun aivoyng yla auteg nou eknintouv Tou OIMA kat pia yU auTteG nou dev TOV EKNINTOUV.

2TIC YPOMUEG ouvoyng €xel eniong npoodelei To nedio «Mn eKNNTOUEVO» TO OMNOIO EVNUEPWVETAL KATAAANAQ avadAoya LE TO av N

YPOUWN eKNiNTEL ) OXL TOU POpOU.

1.5.2  Aitieg amaiayng ®rA

Metd and tnv avafdbon os autr TNV €kdoon o nivakag Twv Katnyopwv Artiwv EEaipéocwv PIA Ba evnuepwbei pe OAeg TIG

TeleuTaieg TIHEG Nou €xel avakowvwaoel N AAAE

1.5.3 Koutovia Kal SWEOoETITaYEG

YnootnpiXTtnke n XPAon KOUMOVIWV Kal dwpoenitayv wg Tpénog nAnpwung, e Baon ta 6ca neplypd@ovTal OTIC TEAEUTAIEG

nPodlayPaPEG AEIToUpYiag Twv NAEKTPOVIKWV BiBAiwv Tng AAAE.
H xpron dwpoenitaywv avayvwpifetal Kata tnv dnuoupyia auvoyng étav NAnpoi TIG NapakAaTw CUVBNAKEG:
v' Eivat kounovi Tunou Awpoegnitayn
v' To kounovi €xel ouvdeBEl Pe XpPNUATIKO Aoyaplaopd atov onoio €xel cupninpweei to nedio "Kwdikég AAAE"

v" H ypapur kounovioU 0To NapacTaTiko £xel TUno «EEapylupwon»

1.6 Tevika

1.6.1 Movabdeg pEtpnong eiboug

AdBnke n duvatdTNTa dAPOPPWONG Twv NAPaUETPWY Twv Movadwv METpnong Tou eidoug avd didotaon anodnkng ya 6oa idn
napakoAouBouv dlaotdoelg. 'ETot pnopeite va dla@oponolfoeTe TIG oxXEoelg Twv MM pe tnv Bactki povada tou €idoug avda dildataon
1 ouvduaoud dlaotdoewy. ‘EToL av yia napadetypa KAnoo pEyeBog Tou €idoug €xel S1aQOoPETIKO Bapog and dAAa TOTE He auTh TN

ouvatédTnTa pnopouUpe va dnAwaooupe To Bapog ava didotaon.
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H duvatétnTa eival dabéoiun péow Tou e1dIkoU nediou MNapdpeTpol ava diGoTacn Nou UNopeite va npooBéaete atnv 086vn Tou

€idoug. H napapetponoinon kat AElToupyia TNG CUYKEKPIEVNG SUVOTOTNTAG €ival MOAPOUOld HE TNV AElToupyia «TEG ava
owdotaon». Edw pnopw va opiow avéd MM nou napakoAouBei To €idog dlapopeTik oxéaon pe tTnv BMM yia écoug ouvduaopoug
dlaotaoewv BENoupe va dlagoponotnBoupe. MNa 6ooug cuvduaopoug dlaotdoswv Kat MM dev Bpebei kanowa eyypagr) oe autd To

detail, Téte xpnowonoleital n oxeon nou €xel dNAwOel oTo €idoG.

Taurdrnra MM Mapia Spip MéyeBor Avdoroon onoffen. . | Awdotoon onoBien.. | Exéon pe fookd po..  Tonog axéons pe BMM | o

Opydvaan 1 Kl EL 38 4.000,000000 1 bk = BbdARA b4
() 35 5.000,000000 7 Mid =y B
» 0.000000 1 hbd =+ Bhdbd H

Aaklvnan
Aordaeg
Ixdaag sifoug

Dk, dpeva nebio

EnwinA&ov otov oplopd Movdadwv pETPNonG Tou €idoug NPoaTEBNKE EAEYXOG, YIO VO PNV EMITPENETAL N KATAXWENON TNG Hovadag
HETPNONG Nou eMAEXONKe wg Baoiki povada HETPNONG TOU €i50UG Kal WG EVAANOKTIKA.

1.6.2 TIOTGWTIKEG TTONITIKEG
Ad6nke n duvaTOTNTA OPLOUOU OG NIOTWTIKAG NOMTIKAG CUVAANOOOOUEVOU WG «AVEVEPYNGY. 'EToL eEacpalideTal 6TL dev Ba eival
SlabEaun yia enthoyr katd Tnv avadntnon. H dAAwaon pag MoTwTIKAG NOMTIKAG WG avEVEPYNG YIVETAL HECW TOU OPWVULOU Nediou

Nnou NPOOTEBNKE OTA OTOIKEIQ TNG MIOTWTIKAG NOAITIKAG.

1.6.3 Tpo®IA &6V

2ta nedia nou pnopoulv va oplotolv og NPOPIA 18wV anoBnKng npooTédnke Kat To nedio Tng MM EEunnpétnong

1.6.4 Eién pe TapakoAovBnon oto WMS
Ztnv 6yn Eidn anobnkng, npoatébnke To Kpttrplo «MapakoAolBbnan oto WMS», Kabwg Kat Opwvupn oTthAn, pe €vOelgn ya 6oa
€idn napakoAouBouvtat oto WMS.

EnnA€ov avtioToixn €voelgn npooTEBNKe Kal otnv 08vn daxeiplong Twv oTolxeiwv Tou €idoug.

1.6.5 TponyoLPEVES KIVAOEIG €i60LG
Ab6BNnKe n duvaTtoTNTA NOAPOKETPONOINONG TwV KIVACEWV nou ep@avidovtal otnv evépyela «lMponyolpeves Kivioelg eidoug» oe

YPOUUEG €WV O€ NOPACTATIKA. [l TO okond auTo NPOCTEBNKE VEAG NAPAUETPOU ETALPIAG
Xapaktnplopoi nap/Kwv nou gpgavifovral oTnv EVEPYELA "NPonYoUHEVES KIVAOEIG €idoug” (SlaxXwplopévol e KOUHA)
oTnv Katnyopia "Awaxeiplon napaocTaTikwy"

>e autn opifovtal oe comma separated list ol xapakTnpPIOWoi Nap/kKwv, TWv ONoiwv ot KIvAoelG ewv Aappdavovtal unoyn oTig

nPOoNYyoUUEVEG KIVIOELG Nou ep@avidel To napdBupo

Av n T T™ng napapetpou givat "KENH" onpaivel 6Tt epgavidovtal 6nwg kat ofjuepa OAEG oL KV OELG TOU €idouG.

1.6.6 Yuvaihayeg e Cardlink

>& guvaAay€g nou ohokAnpwvovtal peow Cardlink givat duvaté va anobnkeutei kat n nAnpogopia Tou Kwdikou epnépou (MID). H

nAnpogopia autr) Ba anoBnkeutei oTo Nedio nou Ba SNAWCETE OTNV NAPAPETPO ETALPIAG

Juval\ayEg e NICTWTIKEG KApTEG: To nedio nou anobnkeletal o Kwdikdg Epnépou (MID) yia cuvaliayég péow POS.
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Mou Ba Bpeite atnv nepoxn apductpor HAskTpovikwy ouvaldaywv Twv NAPAPETPWY £TAPIOG. Av dev eNNEEETE KANOLO NEdio TOTE

O¢ev Ba yivel anoBikeuon tou MID.

1.7 EKTOUTOOEG - AvaPopEg

1.7.1  loolbyia pe EUTTOPIKO LTTOAOITTO
Zta 10o0¢uyla Elonpaktéwv/ NMANpwtéwv pe epnopikd undAowro npooTteBnKe véa aTrAn YnoAono nepiddou yia Ta agldypaga oTo
napakdtw BIT :

¢ looQUyio nAnpwTtéwv (pe avadAiuon unoloinou) (uevou. Noytotripto / lAnpwtéot / loolUyia)
¢ looguylo elonpaktéwv (He avaAuon unoloinouv) (uevou: Noyiotripio / Eionpaxtéot / loovyia)

H véa otrAn npoatébnke kat oto Crystal Report nou eivat dlab<oio ota avwtépw BIT.

1.7.2 XOyKpIoN TIPOTLTTOL € ATTOAOYIOTIKO KOOTOG
ZTnv ektUnwaon «ZUyKplon nNPATunou HE anoloyIoTIKO KOOTOG» (uevou: [Mapaywyry AnoTeAéouara KooToAGynons napaywyric)
unooTNPIXTNKE N NEPINTWON KATAXWPENONG NOAANAWY YPOUHWY OVOAWCEWY TOU 510U UAIKOU OTO NAPACTATIKO TNG Napaywyng Kal

avaiwong.

1.7.3  Avagopkg Mayiwv

AdBnke n duvaTOTNTA ZUYKEVTPWONG avad Baowké Maylo oTig napakdTw EKTUNWOELG:
¢ Katdotaon apBpwv oepdg oe AX Tpitwv (uevou: Anobrikes & AnoBsuara / Avagopeg ava didoraor)
e Katadotaon Anodnkwv Tpitwv (uevou: Anobrikeg & AnoBeuara / EAgyxog uroAoinwv)

lMa va AaBete TNV eKTUNWON pE CUYKEVTPWON oTo Baolkd ndyio apkei va entéEete otnv napduetpo «Enhoyr Baowkwv Edwvy tnv
T «Mévo ta Baowkd» oe ouvduacouo pe tnv Tipn «Méaya» otnv napapetpo KAdon.

1.7.4 XaunAoTepa €idn o€ kEPEOG
Ztnv oyn «XaunAdtepn kepdogopia (XapnAodtepa €idn o kEPDN)» (Uevou. Eikova enyeipnong/ Avdiuon kepdopopiag), GANAEE n

napduetpog Mepiodog kat nAEov ep@avidel kat TNV NEPiOdO KAELOIUOTOC WOTE VA pUNnopouv va Ang@Bouv undyn Kat Ta anoTEAECUOTO

NG anoTipnong o€ Nepiodo KAEIGINATOG.

1.8 Evepyomoinon context mAnpopopnong o€ oYeig

(Enav)evepyonolOnke n context nAnpo@opnaon o€ pia oelpd and dYelg, aglonolwvtag Kat tnv EvéeiEn context minpopopnong,
nou eival daBéoun and tnv €kdoon 5.0.6.1. YnevBupidetal 6TL evepyonowvTtag QUTAV TNV €vOELEn, EUPavifeTal TO EKOVIOLO EE]
aplotepd Twv 0edOUEVWV TNG OTAANG, wg €vAeEn dlaBEaung context nAnpo@oépnaong (Enmokonnaon, n/kat Scorecard ry/kat Timeline
r)/kat Gantt chart, avaAdywg Tng ovtoTnTag).

NwAnoelg / NapayyeAloAnwia

o AvekTéEAeoTEG NapayyeNieg

(Mevou > lMwAnoeig > MapayyehoAnwio > AvekTeAeoTeG napayyeAieg), 6nou n context nAnpo@dpnon NPooTEBNKE OTN

oTAAN Tou MNeAATN, 0TO NPWTO £Ninedo, KAl 0T OTAAN Tou €idoug, aTo deUTEPO €ninedo.

e Kotdotaon KaBuoTeEPOEWY ANnOCTOAWY
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(Mevou > lNMwAnoelg > MapayyeAohnwia > Mapayyehieg pe kaBuoTtepnon napddoonc), 6nou n context NAnpo@opnan

npooTEBNKE atn oTAAN Tou MeAdTn Katl otn oTtAAN Tou Eidoug.
o AvekTéleoteg napayyeNieg (AVaAUTIKG)

(Mevou > TlMwAnosic > lMNapayyehloAnwio > AvekTEAeoTeC napayyelieg (avaAuTikd)), émou n context nAnpo@opnon

npooTEBNKE atn oTAAN Tou MeAdTn Katl otn oTtAAN Tou Eidoug.
o T[lapayyehieg/Aeopeuoelg

(Mevou > MNwAnoeig > MapayyehioAnwia > MNopayyehiec/Acopeoelc), 6nou n context NANPo@Opnaon NPooTEBNKE aTn OTAAN
Tou lNeAdTn, 0To NPWTO £ninedo, Kal aTh OTAAN Tou €idoug, aTo deuTepo eninedo.

e Katdotaaon €EunnpETnong napayyeAwy

(Mevou > TwAnoelg > lMapayyehiohnwia > Katdotaon €Eunnpetnong nopayyeAiwv), onou n context nAnpo@opnon

nNpooTEBNKe oTn OTAAN Tou MeAGTN Kat oTn O0TAAN Tou Eidoug.
ApopoAloynon / TiwoAoynon
o [MwAAROEIG/ANOCTOAEG

(Mevou > MwAnoeig > Apopohoynon/TipoAoynon > MNwAnoeic/AnooTtoleg), 6nou n context NAnpo@dépnon dlatibetal otn
oTAAN Tou lNeAdTn, 0TO NPWTO £ninedo, KAl aTn OTAAN Tou €idoug, aTo deUTEPO £ninedo.

e Katdotaon ®opTwong

(Mevou > MNwAnoelg > Apopohoynon/Tipoloynon > Kotdaotoon @opTtwang), énou n context nAnpo@dpnon datiBetal atn

oTAAN Tou lMeAdTn, oTo npwTo €ninedo, Kal 0Tn OTAAN Tou €idoug, ato deuTtepo eninedo.
o  Ekkpepeig TipoAOYAOEIC NEAATWV

(Mevou > NwAnoelg > ApopoAoynon/TipoAoynon > EKKpeoTNTEG TILOAOYNONC), 6rou n context NANpo@opnon NPooTEBNKE

oTn othAAn Tou lMeAdTn.
e [opaotaTikd TIHOAOYNONG

(Mevou > lNwAnoeig > Apopoloynon/TipoAoynon > MNapacToTikd TIHoAOYNong), énou n context NANPOYOPNON NPOCTEBNKE

oTn othAAn Tou lMeAdTn.
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2. CRM

2.1 Aartovpyieg TPOYPAHHATIOHOD EMIOKEWYEWYV

XpNOoWonowvTag TIG VEEG AetToupyieg, pnopeite va eMTUXETE Ta €EAG:
e BeAtioTtonoinon tng dpopoAdynonNG KaBNUEPIVWV ENOKEYEWY
e EAayxwotonoinon tou K6oToug Tagdlou

H npotepadtnTa €nioKeEWng enXEPNUATIKAG OlelBuvong €xet aAAagel yla va unootnpifel TV KATATaEn NOAAANAWY
npoTepaloThTWY, opifovtag 6,TL BApog enBupeite ota dd@opa onueia Twv enNOKEWPeWV cag. Oco peyaiutepo 1o Bdpog, Téao

uynAdTEPN N NpoTeEPAOTNTA.

2.1.1 YmoAoyiopog Ammootaong (Yrnpeoieg Google)
lNa va unohoyioete TNV andotacn TG ENIXEPNUATIKAG dleuBuvong, petaBeite oto menu item MwAnoeig \ Epyacieg \ Alaxeipion

nuepoAoyiou \ Evnuépwaon anéotacng ENXEPNUATIKAG dlelbuvong.
H npoBoAn napExel TIG okOAOUBEG EVEPYELEG:

e  Evnuépwon OUVTETAYUEVWY ENXEIPNUATIKAG dleUBuvong - 0 unoAoylopog Bacietatl otn otAn AddressQuery, n onoia
nap€xel Ta anatrovpeva dedopéva wg €ENg: Address1, Zipcode, CountrylsoCode

e Evnuépwaon andéotaong BAcel Tou ENAEYHEVOU UNOKATAOTHUOTOG £TAIPEIOG (NPOBOAN napapéTpou). Katd To KAeiowo Tng

YPOUUNG EPYACIWV, N NPOBOAN OVAVEWVETAL YA VO EUPAVIOEL TNV UNOAOYIOUEVN aNOCTACN O€ XIAMOUETPA.
e XAptng - Epgavion xaptn pe onpavaoelg BACEL ENIKEIPNHATIKWY dleuBUvVoEwY

H nopdpetpog unokatdotnua etalpeiag eNoTpEPeL Povo nAnpoopieg dleuBUvoewv ETAPEING UE EVNUEPWHEVEG OUVTETAYHEVEG.

2.1.2 NEOG aAyOPIBUOG — KATA TTPOTEQLAIOTNTA KAl ATTOCTACN ETTIXEIONUIATIKNG SiEbBLvVoNg

‘Exel npootebei €vag veog alydplBuog nou npoteivel emokEYelg Baoel npotepaldTNTAg (POivouca) kat andotaong (augouca).

O ouvageic npoBoAég Baoel kUkAou nwAnong kat Ot neAdTeG pou unoatnpidouv NAEov dedopéva pe Baon tn Alaxeiplon enkpdTelag.

lMa va evepyonolosTe auThVv Tn Acttoupyia, npénel va opioete Tnv T 1 otnv NapdpeTpo yia kivntd MobileDataBasedOn.

2.2 Evepyomoinon context mAnpogpodpnong ot oyelg

To ekovidlo E_rf] Yla TNV NPOENIOKONNON ovTOTNTAG, scorecard Kat timeline ovToTNTag £XEL NPOOTEDEL OTIG ENLXEIPNOIAKEG AVAPOPEG
unnpeowv CRM nou napatiBevtal otov ak6AouBo nivaka. AUTO TO €IKOVIOLO UNOBEIKVUEL OTL LNOPEITE VA KAVETE BEET KAIK 0Tn OTAAN

otnv onoia gpavieTal To €IKOVIOLO Kal va deite NeploadTepeg evepyeleg. O dlaBEoeg evEpyeleG eival oL €ENG:
e [lpoenokénnon ovtoTNTOG
e T[lpoenokénnon scorecard TNG OVTOTNTAG

¢ [poenokonnon timeline Tng ovtétnTag

Avagpopd lTeAdtng Eykateotnuevo
QVTIKEUEVO

AvoiTég N N

urnoBeoeig

ExnpdBeoueg \/

urnoBeoeig
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Avagpopd lTeAdtng Eykateotnuevo
QVTIKEUEVO

KAeloréc ~ N

unob@soeig

Avotégs N N

gpyaocieg

EknpdBeoyeg ~

gpyaocieg

KAgioTég N N

gpyaocieg

-
ROV FEYERG B E K G A & domdeg - £ Evpyesr Fovnione B R DB B -
;5« Mopéperpor O
% | Boowés m Ua)
%‘ ‘Evapln Ombhnote - Kuwdusg epyaciag Mpéowno Q-
8 Evaptn Kusbuei — Mpsauno Evearcomyéua cifos MEpe@Em  pugdzan Kotaoraen  Motspaétnia | [oofeduia *
unnpecia -
@
03/04/20... YNBS-00051 Key Userg Training - Aoywotipio .L ALTERRAAE. MZA YNO AIEPEYNH. 1-HIGH
15/08/20... YM©-00003 MpéBAnua pe Ta oiveha kdnoiwy kOBuwy nou B.. Enoksnnon M EBS-LIC-10202 GON ANOIXTO 3LoW
18/12/20... YNO-00126 MpéfAnya Tuokeuaaias ¢  ScoreCard ANOIXTO 2-MID
16/03/20... Yr©-00015 MpoPAna pe Ty ofdvn £ TimeLine TAN ANOIXTO 3-LOW
16/03/20... Y11©-00018 Ahownéva Xpuaa € © THAPHIL003 MZA ANOIXTO 3LOW
18M2/20.. YNe-00124 Dev Avoiyer € ANOIXTO 2-MID
29/10/20... YMe-00082 Dev amhdvetal owotd ANOIXTO 0-RA
21110120... YNE-00077 Bev éxer ouykepyén Aertoupyia KAR ANOIXTO 0-RA
18M12/20... ¥YNB-00117 Kaver B6puo GON ANOIXTO 2-MID
20/10120... YNE-00085 Lev herroupyel owaTa 0000000003 PHAPP.001 ANOIXTO 2MID B
[@ Miigog ayypapun: 73 (Endeppiveg 1) |

2.3 IvppeTOXN KOIVOD O€ AVAALTIKN avapopad épevvag

H véa ZuppeTtoyr Kolvou o €peuva €xelL NpooTeBel aTn Popua €peuvag. MEow auTAG TNG ava@opds LNopeite va napakoAoubeite

TN oupnePLPopd KABe pEAoUG TNG EMNAEYUEVNG AMOTAG. ZUYKEKPIPEVA, UNOPEITE va napakoloubeite Ta €EAG:
e 'Ovoua

e  Huépeg and teheutaia ouppeToxn - MNooeg nuEPeG €xouv nepdoel and Tnv TeAeutaia ouppeToxr. Ynoloyidetal pe Bdon
TNV NPOYPAUHATIOUEVN NHEPOUNVIQ EVAPENG TNG EMAEYHEVNG EPEUVAG KAL TNV NUEPOUNVIa TEAEUTAIOG ANOKPLONG.

e  MéMNog AloTag - & ndoeg NoTeg KOwvoU ATav JENOG.

e AplBuog anokpioewv

e PuBuég anokpicewv = aplBpog anokpioewv / aplOpog peAwv Aiotag
Edv B€AeTe va Ogite TN AenTtopepn AMOTa TWV EPEUVWIV OTIG OMNOIEG CUUUETEIXE €va PENOG, TOTE NPENEL VA KAVETE KAIK OTO KOUMN(
Olepelivnong ':'\ H AentopepAg Aiota nepAapBavel TIG akdAouBeg NANPOYopIEG:

e  Kwdikog

e [eptypaeny

e Huepopnvia évapgng
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Andvtnon - Edv epgavifeTtal To €Kovidlo ', TOTE TO PENOG Oev anavTnoe oTnv €peuva. Edv epgpavidetal To €lkovidlo i

TOTE TO HEAOG ANAVTNOE OTNV £PEUVA.
AQoU €EeTAOETE TN CUMNEPIPOPA TwV HEAWV TNG EMAEYUEVNG AiOTAG, PNopeiTe EUKOAQ VO KATAPYNOETE £€va i NePLOCOTEPA aAnod

autd and tn AioTa, KAVOVTAG KAIK OTO KOuuni X Agaipean ané tn Aiota. AutA n evépyela e@appoleTal POVo O OTATIKEG A
OUVAUIKEG anoBnkeupéveg NoTeG.

2.4 AoLALLOVTAG UE TO EPWTNHATOAOYIO
To koupni Bl yia Tn dnuoupyia/npoeniokdnnon epwtnUATOAOYiOU €XEL NPOOTEBEL OTN POPHA EKOTPATEIRG €peuvag. Ma va

ONUoUPYHOETE €va VEO EPWTNHATOAOYIO, KAVTE KAIK OTO KOoupni (] . Eppavietaln @éppa epwtnuatoloyiou, oTnv onoia pnopeite

va OXeOIGOETE TO EPWTNHATOAOYLO 0AG. TO VEO EPWTNHATOAOYIO AVTIOTOLKI(ETAL QUTONATA OTO Nedio EpwTnUaToOAGYI0 OTH QOPHA

ekoTpateiag €peuvag. Na npoenokoénnaon A aAhayn evog AdN AVTIOTOLXIOHEVOU EPWTNHATOAOYIOU, KAVTE KAIK OTO Koupni (it .

Exatpateia £peuvag: CustomerServiceSatisfaction # X

& H AnoBrAksuan D D fuaypapn  Kardoraon Enthoyn hiorag | Mpétuno | EEaywyr épeuvag (Cloud) | Test™ | Anootohr email™ | MpokaBopiopévn £psuva '

Mevika
Kuwbueog | <NJi= Exnpécunog | -
Ovopa | CustomerServiceSatisfaction Kotdotaon |Zeenelzpyooia
Katdaotaaon (Cloud)
EE. kwbikdg sxotpatelag
Ztowxeia
AnooTohig email
Email subject |H ywipn oog petpéel!
Email anoctoléa | rig@entersoft.ar
‘Epeuvag
Epwtnuatohéyio  SupEvalQuality - [TEJ*
QTemplate Continuous -
Avivupo
ligpreia épeuvag 1
Huvia évaping 17/ 6/2021 -

Hpfvia ohokdfpwong Lo “

2.5 TMpoypauuara mpowOnong
‘Eva npéypappa npowdnong eivatl pia 0pactnpoTnTa HAPKETIVYK MOU Xpnawlonoleitat and Bopnxavieg nou nwAolv oTo diKTuo
AaVIKWV NWAACEWV ) HECW EPNOPWV ALAVIKAG ) XoVOPIKAG. H epnopikr) npowBnon npaypatonoleital evTdG CUYKEKPIUEVNG XPOVIKAG

nepLdOOU Kat EXEL WG OTOXO:

AUEnon tou kepaAaiou TNG enwvupiag

e AUEnon NG avayvwploOTNTAG TNG ENWVULIAG Kal ToU HEPOioU ayopag
e  Beltiwon tng €IKOGVAG NPOIOVTOG

e AUEnon Tou OyKou NWAACEWY

e [lapouciaon véwv NPoidvTwy A CEPWV NPOTOVTWY

O1 véeg duvaTOTNTEG KAl ENEKTATEIS MOU NPOCTEBNKAV €XOUV WG OTOXO va oag Bondroouv va dnUIOUPYROETE NPoypPAapUaTa

npowBnong nio eUKOAA KAl ypryopa.
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‘Eva npéypappa npowbnong pnopei va nephapfdavel didgopeg evepyeleg npowbnong nwinoswv. Mo evépyela npowbnong
nwAAcewv opiel pa Evav ouvOuaoud CUVOAKNG - avTaUoIBrG Nou LoXUEL YO U GUYKEKPIUMEVN XPOVIKI NEPiIOdO yia TV NwAnon

OUYKEKPILEVWYV €10WV OE £Va OUYKEKPIUEVO target group onueiwv nwAnong.

EnwinAgov, ol evépyeleg npowdnong pnopoulv va yvwoTtononBouv oTo Koo evog target group XpnOHONOWVTOG TIG NAPEXOUEVEG

AetToupyieg newsletter.

OL evépyeleg Npowbnong HAPKETIVYK EVOWUATWVOVTAL NAApWG OTIG napayyeAieg nwAnong ERP. Zto nmAaioo autod, katd Tn
Onuoupyia pag napayyeAiog NwAnong NapEXovTal NPonyHEVEG AELITOUPYIEG yia TOV NPOadIOPIONS HIAG NPOCPOPAg Npowbnaong.

2TIC NOPOKATW €VOTNTEG MOPEXETAL MO AENTOMEPNAG MOAPOUCIACN TWV MPOAVAPEPOUEVWY AEITOUPYIWV KOl EMNEKTACEWY,

ouvodeudpevn and odnyieg xprotn Kat napadeiypata, 6nou givat anapaitnTo.
e AoulelovTag pe NPowdNTIKA NPOYPAUHOTO HAPKETIVYK KAl EVEPYELEG NWANOEWV
e AoUAgUOVTAG PE TNV OPYAVWON MNPOYPAUUATWY NWANCEWV A/KaL danavwv
e Newsletter
e Aavodplopa evepyelwv npowdnong
e [pocdloplopdg npowbnaong NapayyeALwy
e  Avag@opeg NpoypduuaTog npowdnang
AuTO TO V€O unooUoTNUa avTIKaBIOTA Ta Npoypdupata npowbnong B2B.

lMNa neploodTEPEG NANPOPOPIEG OXETIKA HE TO VEO UMOCUCTNUG TOU MPOYPAUUOTOG Npowdnaong, avatpegte ato [poypdupoTa

MpowBnaong Mdapketivyk CRM tng Tekunpiwong tng e@apuoyng f oto Entersoft Wiki
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3. OpilovTia AeiIToLPYIKOTNTA

3.1 060ovn cicdd0L

Ano6 auth Tnv £€kdoan, N NPoKaBOPIoUEVN EIKOVA QOVTOU Eival LA @wToypagia avatoArg nAiou otn BdAacoa.

Eniong, otnv 086vn €106d0u NpoaTeBNKe véa enthoyn: MARpwg aventuypévn 086vn e106dou. H enthoyn anoBnkeletal ava otabud
€pyaoiag Kat, Epooov evepyonotndei, £Xel wg anotEAeopa n 086vn €.06d0u va ep@avideTal NAvTa NAAPWG AVENTUYHEVN MPOKELUEVOU
va givat opatd 6Aa Ta OToIKElR, ONWG 0 EEUNNPETNTAG KAM.

@D xprion wdvag oro PovTo
@D *prion Bing swdvay
(] ) AnoBrikzuan Tonika onc Ekdves pou

m MNAnpwe averruypévn ofdvn aioodou
A

3.2 OpigovTio pevoL

3.2.1 M.LS. Navigator

>1o OpilovTio pevou > BonBela > M.1.S Navigator givat nA€ov S1aBéaipo To epyaleio avalATnong Twv CNUAVTIKOTEPWY AVAPOPWYV
KOl EKTUNWOEWV Tou cuatApatog. O M.L.S Navigator enotpEpel avavewpévog wg NPog To user interface aA\G KUpiwg wg Npog To
nePLEXOUEVO, NAPEXOVTAG TN SUVATOTNTA OTO XPAOTN va NANPo@opnOei TO 0KONO Kal TO NEPIEXOUEVO TWV AVAPOPWY KaBwG Kal va
O€l eVOEIKTIKEG €IKOVEG e napadeiypaTa.

Me agopur Tnv avavéwor| Tou, ungvlupifoupe 6TL 0TO gpyaleio autd €xouv nep\neBei ekTunwaelg, dyelg, OLAP kal nAéov Kat
dashboards nou €gunnpetolv TIG KUPIOTEPEG POEC EPYACIWY, TIG UMOXPEWOELG QMNEVAVTL OTO VOMO, KABWG Kal Tn AlOKNTIKA
nAnpo@opnan. Ot avagopEg eival KATNYopLONoNKEVEG HE KUPLo GEova Toug pOAOUG Kal Ta £i0n EPYACIWV TWV XPNOTWV.

MNa kdBe avapopd NEPLyPAPETaAL TO VONUQ, TA NEPIEXOUEVA KAl Ol EVOANAKTIKEG TNG HOPYEG, TOo Nou anguBlveTtal, NndTte ouvhBwg
Aappdvetal, ywa nowa Xprion, o€ nowo module avAkel Kai, TENOG, napatiBevtal €va f neplocotepa unodeiypatd tng. Aidetal
ouvatéTnTa dueong eKTEAEONG TNG KABE ava@opdg.

Mnopeite:
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e va eMmAEEeTE TOV pOAO Xprotn (1) yia Tov onoio BEAeTE va SeiTE TIG AVAPOPEG MOU TOV APOPOUV

e va eMNAEEETE TOV TUNO £pYACiag yla Tov onoio evdlagepeate (2)

e VO EMNAEEETE Pl ava@opd and tn AMioTta Twv eupeBEVTWV ava@opwy (3) yia TOUG napanavw oKonoug

e va OeiTe AVOAUTIKEG NANPOPOPIEG YIa TNV ava@opd nou eNAELaTe (4) Kal va ENNEEETE LA EVOANAKTIKI LOP®H
e NG emAeypEvng avagopdg anod Tnv neploxn (5) Tng 086vng yia npofoAn.

OL poMot €xouv oploTel pe BAOn KAOOIKEG €TAPIKEG appodlotnteg n.x. CEO, CFO, Commercial Director, Store Manager,Credit
Control Officer kAn., evw ol epyacieg £xouv xwploTei oe 5 katnyopieg (AoyloTikég oupgwvieg, Enionua BiBAia, Hueprolog éAeyxog,
MpoeTtowaaia dladikaolwy Kat EnonTtikog 'EAeyxog). EWBIKG TNV KATNyOopia «MPOETOACI SLOBIKACLIVY £XOUV OPLOTEL MOAU YEVIKEG
KOl KOWEG 0g OANeG TIG etalpeieg dladkaoieg (n.X. enowwvia pe neAATEG, TWOAOYNON, NANPWUEG OPEAWV) OAG Kal Mo
€LeldIkeUPEVEG (N.X. EYKploelg napayyeAwy, avanAnpwaon otok). O xpAotng pnopei va emreAei Tautdxpova noAAoug poAoug i va

{ntd nAnpo@opieg yia ndvw anod pia poEg epyaciag.

ey =N-EEom

eKTéAEON avagopdg >

IEEE33cccccHcccsNoccOcOCOORCCOHEARG |

3.2.2 Axoun
e HBdon ewoddou (login DB) ival nA€ov dpeca opath Kal and Toug anAoUg XPrOTEG Kal, £TAL, OV ANAITETAL VA ENOKEPTOUV

T0 OpldOVTIO pevoU > MNMANPoPOPIEG.

e e nepintwon nou yivetal xprion hasp, oto didAoyo pe TG [NAnpogopiec oluvoeonc NPooTEBNKE ennAéov nNAnpogopia

OXETIKA pe Tov AplBpo oslpdg Tou hasp.

3.3 Collaboration | Chat

3.3.1 Sharing avapopig OPAAUATWV KAl EKTEAEONGS EQYATICV
210 Oidhoyo Avagopdc ekteleonc epyaciog (Task feedback) kat aTto didhoyo Avagpopdc opaApaTtog (exception report) NpooTEdNKe
n duvatoTnTa share TwWV TEXVIKWV AENTOUEPEWY Twv UNvupdtwy (oe popen .etl kat .txt avtioTtolka), eNnNEyovTag TO OXETIKO

€lkovidlo.
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‘EAeyxoc op@oTnTac IBAN Tpamedikwy Aoy/uwy

Bheyxog opBéTnTag IBAN tpanelicin oy s

0%

hen: 1

Kiziono

H Sodikagia oAoxAnpdenkz aAAa uz opopiva AaBn. AziTe nepioooTEpa oM ozAda TwY NANPOPOEIY.

= (m] < € Entersoft Business Suite

Aefre v kaTaypapi yeyovstwy P

Ymipge opdhpa Kamd Y Aleypopn TG eyypagrs [Xprioteg- esdev AopenvTiGng Kupldkog .
N TEPIgoTEpEg MANpoQopisg cupfouksutsite TNV ozAida "Teyvikic AsTTopEpEiE” TOU
HVUpOTOG cuTou

Evapén: 22:02:50 | Arn: 22:02:55

Texvikés henmopépeieg P

<ORG

<ab

H duvatoéTtnTa auTr avopEVETaL va SIEUKOAUVEL TNV EMKOWVWVIA TwV XPNOTWV UE TOV AlOXEPLOTH TOU GUOTHHATOG WG NPOG Ta 6nola

B¢épata pnopei va NpokUWoUV KATA TNV BlEKNEPAiwon Twv KOBNUEPIVWV EPYACIV TOUG KAL YA TA OMoia Pnopei va Xpelaotouv

KaBodrynon ) unootApEn.

p esdev | Diamantides Kiriakos
[x] Avapopd opahuoTog (Exception report

é{ esdev | Diamantides Kiriakos
© Avoupopd EKTENEANG Epyagiag

O nopaAnnTng €xeL Tn duvatdTnTa va avoiel Kat va PEAETAOEL Ta apxeia oto nepBdAiov Tou Chat, kdvovtag kKAK ndvw oTto

OUVOECHIO, NPOKEEVOU VA avTanokplBei dueoa.

3.3.2 Sharing amoteAeouarta avaltnong

Me d€e&i KAk o€ €va anotéAeopa avalrtnong, 0 XpRoTng Hnopei va oTeilel Tn ouvTtopeuon (invoke) Tou anoteAéopatog avalATnong

0€ GUVOMIANTEG TOUG, ONWG QaiveTal oTnV ENOUEVN EIKOVA.

Avagfnon ® X

ENICKEYIPOTNTA

B EmosciudTiG mokaToT LY

B BOvpon Tkosay Kan SoKEysTITG

Fuvrepraon

) ) AmooToN surTapmuonG
& TOyKpIon MWAREWY Kot EMOKEPIUETATAC
S

3.3.3 Sharing LAIKO Tekunpiwwong

Me Be&i KAk 0Tn AoTa TWV KEWEVWY TEKUNPIWONG 1 HE BEEi KAIK OTO KEeipevo, Evag Xprotng HNopei va oTeilel 0TO CUVOANTH TOU

TN GUVTOUEUGCN NPOG €va KEIUEVO 1], OKOUN NEPIOCOTEPO, OE MO OUYKEKPEVN OEAOQ TOU KEWWEVOU, NMPOKEIUEVOU VO LOLPACTEL

0odnyieg kat va avapadpuioel Tnv NodTNTA KAL TNV ONOTEAECUATIKOTNTA TNG OUVEPYaTiag peTagu Twv EBS xpnotwv.
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OURTOETE KNG N00GTI KNG 6V & VKA, TOTE B0 NGEIEI V0 SPOVTIOETE

NPOUETPLS Y TIV TERORIVG UNCAGYOOD T0u CriandStock kol 10 GID T

o Tgbrooms. mporaBopioy  npoysf
npcqngent tou; dBou, ko v &

OK NLP?POWNE S

3.3.4 XuvrtaooovTtag éva pnvopa chat

> autAv TNV €kdoon, avapadpuioTnkav dopkd. Autd onuaivel 4TL, oTnV NEPINTWON Nou Xpnaolponololoate To chat og nponyoUpeveg

€KOOOEIG TNG EQAPUOYNAG, KaTA To login xprioTn (nou gival kat xpriotng chat), Ta pnvupota Tou Ba avaBabuiotolv otn vea dopr|. H

owadikacia dev ival xpovoPopa, eival Opwg avaioyn Tou NAHBOUG Twv NPOUNAPXOVTWY UNVULATWY.

H SopikA auth avaBAaduion @EpveL CNUAVTIKA XEIPIOTIKA OQEAN.

Anpiovpyia kal ATTOCTOAN CLVEECUWV

..KOT& TNV NANKTPOAdYNON TOU UNVUHOTOG:

€ite KAvovTag Xpron Tou véou, eEEBIKEUPEVOU BLIOAOYOU Bnpoupyiag ouvdEouwy o dLadIKTUAKSO TOMO, apXEio ) ot pia

Entersoft kAfjon (invoke).

m Tovseopog = (m]

2
«» kar| PéviaKatpoupdveu

Mmopeic, vor pou Tl TL OpLa O

. i 2 A B
OTAAEC/YPAUUEG EXEL TO Excel? IR O

[P L RO 2 PP | specifications and limits)

Tovdzon L.
69 Nex, Se¢ e5u: Excel specifications and limits

BiaBituans 1éno i apxeio @ |hitps://suppert microsoft.com/envs office/excek speciications-ani il

Entersoft ko (nvoke)

“ £

eite anAwg nAnktpoloywvtag éva URL, ondte kat Ba petatpanei autopata oe link.

69 MTIopE(C va SEIC XOPOKTNPWOTIKG To timeline Tow TeAGTn; elouE 3 ETUKOWWVIEC TNV TeAsUTala efSopdda (2 emails,
1 kAriom)...

(YT, Emiong, cdAake SievBuvan, Se¢ To GTOKEIN ETHKOWWVING OTO site TOUG www.summerair.gr/contact )
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Formatting

>Tnv nponyoupevn iova napatnpoUpe eniong 6tL napExovtal duvatotnteg formatting Tou Keévou (Le Xpron Twv OKeiwv shortcut
keys, onwg ctrl+b, ctrl+l, ctrl+] k.0.k.). To formatting Tou kewévou dlatnpeitat oTo pvupa nou napaiapBdavel o NAPAAANTNG,
OUVTEAWVTAG £TOL ONUAVTIKA OTN OUVTOEN MO EKPPACTIKWY UNVURATWY KOl 0TV KOAUTEpn enkowvwvia. MNa napadelypa, Tto
nponyoupevo pfivupa Ba @Tacel oTov NapalfnTn wg €ENG:

:{;A esdev | Diamantides Kiriakos

Mrmopeiq vat SEIC XOpaKTNPIOTIKG To timeline Tou TeAdTr: elxope 3 EMKOWWVIEG TNV TeAguToic efSopdSa (2 emails, 1
KAGan)...

(YT. Emiong édhake SievBuvaon, &g To OTOLKEID ETUKOWWVIOC OTO Site TOUG www.summerair.gr/contact )

Me 1o ouvduaoud NAAKTpwv ctrl+D gpgavifetal didAoyog nou Bonbacl onuavtikd otn dlapdpPwaon evog ndouctdtepou formatting.

MpauaTooEpa x
Font: | Advanced
YRAHHATOTEIPAC: Font style: Méyefoc:
&  RedBlue Greent Segoe U - | |Kavovkry -]
Font color: Underline style: Xpda unoypayonG:
Autépara - | aviva) - Aurbpara

Anotehéouara
liarpr Biaypawn Kepahaia
dunh) Aiakprm) Aaypagn Koupa
EicBime Ynoypauuan uévo Aégewy

T Agikame
i

3.3.5 Axoun

e [lpooTéBnke duvaTOTNTA AVTLYPAQPr TOU NMAAPOUG KEIWWEVOU (MOVO KEWWEVOU) €vOG UNVUMATOG, KAvovTag Oeti KAKK >
AvTlypO@r) UNVULOTOG.

-
Ak kar| Pévia Katpoupavou
. o 3 ‘ . . L
Mmopeic vo Selg XOpaKTNPLOTIKA To timeline Tou TEAGTN: EiYOpe <@ ETKOWWVIEC TNV TEAEUTaIN ERSONGSA (2 emails, 1 [ Avrypogn pnvdperoc
KA ) .
(YT. Emianc, ddhafe &E0Buvan, Sec Ta aTOE ETUKOWWVIAE OTO Site TOUC wWww.summerair.gr/contact ) Avdhuan auvaoBipatog
AvaBzaipnon
Metdappaan

Avdyvwan Kzipivou

e Kotd tn olvtagn kewévou eival nAéov dlaBEoog veog opBoypapikog eheyyoc (Oe€i KAk > MvwoTikd epyaleia >
OpBoypa@kdg £AeyX0G)

Oy oo Ackied: ahhd

AhAay oe: oA

Mporégac: ahha DopdBhayn | | MagéB. shaw
Kahd
whha AMayi Ahhay ghav

kohha
kahia

Emhoyig Avaipzon TzA, Akbpuwan
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3.4 XpPROTNG EPAPHOYAS

3.4.1 Dashboard CUOXETIOUEVWY TTWANTWV & TTOPWV

>tnv 006vn dwaxeipong xprotn npootEbnke dashboard nou napouaciddel TOUG OUGKETIOUEVOUG NWANTEG KAL TOUG NOPOUG PE TOV
OUYKEKPIUEVO XpARoTn. To dashboard nepihapBavetl:

e  To nARBocg Twv NWANTWY NOU €X0UV OUCXETIOOEL e TOV XPNoTn, HECW Tou PuCaKoU NPOCWNoU

e AOTO PE TOUG OUOYKETIONEVOUC NWANTES. EGv 0 NWANTAG aviKel oTnv eTalpeia €l06d60u ouvodeUeTal and To €IKOVIOLO

Kal ano pia oelpd ennpocBeTwY dUVATOTATWY Yia Guecn npdaofacn
o &t otnv @opua daxeipong
Kal o context nAnpopdpnon:
o ( Timeline
o I Scorecard
o 2! O NWANTAG OTO EMIKEVTPO
e To nARBocg Twv NOpwv NOU €XOUV CUCXETIOOEL pe Tov XproTn, HEow Tou PualkoU NPOCWNou

e A0TO PE TOUG CUOYETIOPEVOUC NOpous. Edv 0 népog avikel oTnv eTalpeia £l0660uU GUVOdEUETAL ANO TO EIKOVIOIO Kat
napExeTal dSuvatoTnTa yia Gpeon npocBacn W= otnv eoppa daxeipiong. EmnpooBeta undpxet £vOeign yia To av o Népog

eival dleTalpikog n oxL.

3.4.2 Aiaxeipion “locked” xonoTwv, AOYw AAAETTAAANAGY ATTOTLXNHEVGY logins

TNV @opua dlaxeiplong XpAotn, n vasiEn aAAeNGAANAWY anoTuxnUEVWY npoanabeiwy e106dou’ aTnv epappoyr| £yive disabled kat

TonoBeTABNKE KOvTA 0TO check box «Avevepydgy, woTe va gival gagng o poAog TNG wg mibavrh atttoAdynon Tou OTL 0 XpARoTNG givatl

1 AnA. neploocdTEPWY TWV 60WV opifovTal TNV NAPAUETPO eTalpeiag: Méyiotog aplBudg npoonabewyv odvdeong otnv epappoyn (ES_MAX_LOGIN_ATTEMPTS)
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«AvevepyOg». Av o0 XpAotng cival kAswdwpévog, otnv idla nepoxi TNG QOpUAG

€MQaVIfETAL OXETIKN €EVOEIEN KAl EVEPYEID EEKAEWOWHATOG, OWBETIUN OTOUG a

[ | Zekdelbupa

, . Avevepyde [vl
SIOXEIPIOTEG TOU GUOTAHATOG.

MapdAAnAa, NPooTEBNKE ONTIKN EVOELEN ﬂ KOl OXETIKI NOPAPETPOG OTN BACIKA OWn
TWV XPNOTWV WOTE VA SIEUKOAUVETAL O EVTONIOUOG TwV “KASIOWUEVWY” XpNOoTwy, ONA. TwV XPNoTwv nou eival avevepyoi Aoyw

AAAENGAANAWY ANOTUXNHEVWY NPOCNOBEV £L0GB0U OTNV EQPAPHOYT.

"R QR DR B i ® Eoinoouserpnemin @ Apibean and ouides genamie | @ SerdeiBupa xpaiv Auesanyoc ypATIE Myus akdemsRInAaY amoTURAUAvLY oging
Oy N
ezt O, Mo v A ov s O Ne - - 5]
£ A
3 Ko B Tigos — ™
< rodoum F) —r
, [» oooooes R ABiva
- “ @
' £ = 0000088 Tuipyos Meoimas 2] &s Aiva
b '] map 0000220 Magia Enoraeuupiou =] 2 €8 ABiivo
vis aQa — 0000241 Mapio Zépunain B O Es Agivo o O
Ve A 0000337 Nancy Ankonsiou @ O es 284 a! o
' 2 = 0000221  Mérpog Gdinos =] Es B
: p o 0000222 Modhos Badawic o ses Asive
v oy e 0000095 Amsitons Xarnvudne o o 4 Es fravs O O
v R o 000176 Tinos Avmurnoc o es e o o
~ - . . .
' o Secr 000021 Mukiva Mo o o 4Es ABiva O O
9 " @
v & e Stamatina Betsi o 1 E8 ABfva @ v &
L a 08 0000292 Logio Mrmuiou o o 3 ES Agrva o o
: n WhSUser 0000262 Endpochéres o o 3Es s O o
® e e 17 b 22 (rieyphes

O “kAedwpEvol” xpAOoTeG pnopolv va enNAexBoUv Kal va evepyonotnolv HECW TOU VEOU QUTOUOTIONOU “=ekAsidwpa” ¥xpnoTtwy, o

onoiog givat dlaBECI0G OTOUG BLAXEIPIOTEG TOU CUOTAMOTOG (administrators).

3.5 Oysg

3.5.1 Efaywyn dedopévov o€ Excel
Eni\éyovTtag Tov ouvduaopo <ctrl> + m| Ecaywyn oe Excel, To apxeio excel pe ta dedopéva anobnkeldeTal autépaTa oto windows

temp folder. YnevBupiCetal 6TL eniAéyovTag anAwg @ E€aywyn oe Excel, To napayopevo excel apxeio dev anobnkeveTal.

3.5.2  AmokpLwn TTANBOLGS eyYPAPLV
A6ONKe n duvaTOTNTA ANOKPUYNG TNG NANPOYOPIag Tou NANBOUG Twy EYYPAPWY MG OWNG Kat TOU NARBOUG TWV ENNEYUEVWV

EYYPAPWY €Ni TNG OYNG anod TOV TITAO TOU MAVEA TWV NANPOYOPLIV EKTEAECNC TNG OYNG.

CRM ioxipon LuvSpouin TEM

. TEM
TEM
TEM

oo

Tem
20 TEm o
C SONY BOP.§550 TEM o
01 DVDDVPIISOME USB PHLIPS  TEM o
VO PHLIPS 25KL30 Tem =
Retail PontOf Saes /xée o TEM wedl o
1. E-Commerce Bom fecroupy TEM 00 ENTERSOFTAE EMAI  ECOML. MO o
ECOMAIC-Y . B2B Advancad Tem 0. ENTERSOFTAE EMAI  ECOML rawPd C
ECOM-LIC-1.. B2BTs ction Reports. TEM 20000 120000. 14760 ENTERSOFTAE EMAL ECOML_ NAHPO| o
MOBAIC-0. Mobile Mopayyehohnwiaxoifo. TEM 240000 400000, 492000, ENTERSOFTAE EMAL  MOBL. MAHPO| 0
: &
o m
—
=
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H duvatotnTa auTth givat dlabeaiun and oc&i kA pevou > PuBpioelc... > ..nivaka. Egpdéoov evepyonoinbei, o Tithog Tou nave yivetat
anAwg: NAnpowopieg eKTEAEONC.

3.6 Google web services

Mapéxetal unodopn ya EVNUEPWON XOPTOYPAPIKWY OUVTETOYHEVWY Kal andéatacng ond dielubuvaon (UNoKOTAoTNHA) HECW TOU

akéAouBou command handler:
Evépyeizg - |

Evnugpuan Vewypagikiy JUVTETavHEVLY

Evnpépwon anéotaonc and unokatdoTnua

6’ Néog Command Handler yia ‘Oyeig

Entersoft.Framework.Platform.GoogleWebServices.Integration.GridCommandHandlers.
BusinessAddressGridCmdeHandler, ESGoogleWebServices.Integration

H a&lonoinon autou og 'Oyn €xel wG ANOTEAEGUA TNV ERPAVION dUO BIAKPITWVY EVEPYELWV, KATW

ano To avTioToLO HEVOU. SUYKEKPIUEVQ:

e Evnuepwon vewypagwwy ouvtetaypevwy (UpdateAddressCoordinates). H evépyela autr) anattei tnv onoapgn Twv
akOAouBbwv atnAwv atnv oyn: fSiteGID, Address, PostalCode, City kat Country. Katd tnv eKTéAeon epgavifetat diGAoyog
eLENENG epyaoiag (oA n dladikaoia ekTeAeiTal OTOV server) Kal evnuepwvel Ta Latitude kat Longitude tou avtiotolxou
ESGOSite.

Qg evaAAaKTIKA TNG Xprong Tou handler, undpyet n duvaToTNTA Yia ONHIOUPYIa AUTOUATIONOU, Yia NapAdelypa:

OpIOp6E aUTOHATIONOY & X -
[ Néo~ [@ Apxcio b Anodfxeuon B AnoBrikeuonwg <=t Kowonoinon EAS [ Eheyxog Zuvropelos; o 79 ESScrollerCommands\CRMContent. \UpdateAddressCoordinates.xml
lepapxia || Evnuépwon yewypopuiy ouvtetaypivor
5 Autoparioss oe Gy Evniépunn yewypaeuy auTeTayEs s X000 SuvBin
-3 Evnuépwon vewypapikgy guvTeTay UV
I, TYPE_Savell Mrivupc | Eunp pacn yewypapikiy ouvreTaypsvay

& (] ZuvBfkeg extéheans
=]

Message ID

B Napaperpot

fug M i - ” - '
$fSiteGID = fSiteGID Karaypapf wg | TThnpopopic Mvo kaTaypapr throw exception
= $addressQuery = [SAddress $PostalCode SCity $Country] Xprion g Tyrig TG cuvBikNg we prvupe Inactive
=7 Napépstpor - |
SAddress = Address i ¥ X T
SPostICode = PostalCode Tinos
SCity = City .
VB éxppacn -

$Country = Country

WebServices.Integration.Conmands

Dim cmd = new UpdateAddressCoordinatesCmd( )

cnd.AddAddressTolpdate(ctype($5iteGID, guid), $addressquery.ToString())

2
3
5
&  ‘call the following line multiple times to support batch
7
8
9 ESBatchCmdutil.RunCommand (mapper.Session, cmd, false, mapper.feedback.task_feedback)
0

11 return true

e Evnuépwon anootaong and unokataotnua (UpdateAddressDistanceFromBranch). H evépyela auth anattei tnv Unapgn
Twv akOéAoubwv otnAwv otnv own: fSiteGID, Latitude kat Longitude kat tnv napdpetpo: CompanyBranch - Kwdikdg
Unok/Tog etalpeiag. MpoalpeTikd pnopei va oplotei napapetpog Avoid wg Aiota noAAanAwv enthoywv (bitwise) Tunou string,
pe Tweég 1:Tolls, 2:Highways kat 3:Ferries. kondg Tng €ival 0 UNOAOYIOUOG TNG andoTAONG HETAEU TO UNOK/TOG KAl ThG
OlevBuvong. Katda tnv ektélean ep@aviletal dialoyog EENENG epyaciag (aANG n dadikacia ekTeAEiTalL OTOV server) Kat
EVNUEPWVEL TO avTioTolxo ESGOSiteDistance?.

Qg evaA\aKTIKN TNG Xprong Tou handler, undpyet n duvaToTNTA Yo dSNUIOUPYIa AUTOUATIONOU, Yia NOPAdELY A

2o v€0oG auTOG nivakag £xel 1-v oxéoan pe tov ESGOSites kal npoopidetal yia TNV anobAKEUON TwV XIAOUETPIKWY aNOOTACEWY HETAEU UNOK/TWV ETALPEWWV KOl
EMNKELPNUATIKWY OlEUBUVOEWVY.

>ehida: 30/32



.u:..
g ENTERSOFT Entersoft Expert v5.0.8.0

[ Néo~ (@ Apxsio Ik AnoBii =% A wg =t inon EAS [ Ereyxog Suvropelong o T8 ESScrollerCommands\CRMC: Distance\U pdateDistanceFromBranch.xml
Iepapyia # || Evnépraon ameoracnc amé vrokataoTnua
56 02 by épuon andoTaang and 4 +x00m Suverikn
£ [ Evnpépuon andaraong ané unokardaTnpa
ke TYPE_Savell Mrvupe | Evipépwon andotaons and unokardoTnua
i NoX\anhaoaorég
[ P : Message ID
& . . 5 .
Kataypagr wg Mnpopopia - Mévo xartaypagi throw exception
- SiSiteGID - fSiteGID Xefion e T TG CUVBRKNG We VU Inaciive
+Slatitude = Mewypapuks MAdTog - i
- Slongitude = Mewypagpucs Mikog BB ¥ X T
 SfBranchGID = Muliiplier(Get company branch data fSit=GID) Tonog
~SbranchLatitude = Multiplier(Get company branch data.Lattude) Y — .
SbranchLongitude = Multiplier(Get company branch data Longitude) P
1 #referen dl
2
3 ps.todel
a ntegration.Commands
& Dim cnd = new UpdateAddressDistanceF ronBranchCrd ()
7
8 cmd.SetCompanyBranchCoordinates (ctype(§fBranchGID, guid), cdec(Sbranchlatitude), cdec(Sbranchlongitude))
9
10 ‘call the following line multiple times to support batch
11 cmd.AddAddressCoordinates(ctype(3f5iteGID, guid), cdec($latitude), cdec(Slongitude))
12
13 ‘RouteAvoidance: [Tolls | Highways | Ferries]
14 cmd.SetRouteAveidance (RouteAveidance.Tolls or RouteAvoidance.Highways)
16 EsBatchCmdUtil.RunCommand (mapper.Session, cnd, false, mapper.feedback.task feedback)
17
18 return true

A Mpoocoxn!

Ta napandvw npounoBETouv Tnv KATAAANAn evnuépwon Ttng MMapapetpou Etapeiag: KAewdi yua xprion tng
XapToypa@kng unnpeaiag tng Google (Googlekey, Katnyopia: Xaptoypaglkeg unnpeaieg). MeploodTepeg NANPOYOPIES
yia T Anwn Google services AP| Keys pnopeite va Bpeite oto Entersoft wiki, edw: https://wiki.entersoft.eu/wiki/Entersoft-
Business-Suite-Google-APIs

3.7 Scorecards

EnexktdBnke To Scorecard neAaTwv woTe va NEPNApPAVEL

e Tnv TpEyouca Bon Tou neAdTn Bacel Avaluong ABC

[ 8 suivec e - o x
SUMMER AIR S.A AlA 13 /1020
P—

el e 729.603,54 €

A ’

A mpe 7 Tpiurpen dui, K 10 TR TS,

4.340,00 €

92 nuEPEG

e Link npog endpevo dashboard ya avaiuon tou lifetime TZipou kat nAnBoug cuvaAlaywy ava KaTnyopLonoinon 0wy nou

ayopaaoe o neAdtng. Mapéxetal ennAgéov angwkovion TZipou ava entheypévo eninedo katnyoplonoinong o poper tag cloud.

>elida: 31/32


https://wiki.entersoft.eu/wiki/Entersoft-Business-Suite-Google-APIs
https://wiki.entersoft.eu/wiki/Entersoft-Business-Suite-Google-APIs

Se
Sg”e
®og ENTERSOFT

Entersoft Expert v5.0.8.0

R T —

3.8 AvTtouaricyoi...

OPIOROC QUTORXTIOHOU = (] <
] [% inon EAS [ Eheyxog »

SUMMER AIR S.A.

Aihuon ovi.

£,
.- e _._-_._.—-

129.350,00 €

ENTERSOFT BUSINESS SUITE

87.038,01€ 20
ENTERSOFT BUSINESS SUITE New Releases *

a0nsoe s14000¢ 47.600,00 €
ENTERSOFT CRM New Releases ENTERSOFT ECOM New Relesses  ENTERSOFT MOBILE

10ume 100.950,00 €
ENTERSOFT MOBILE New Rukess ENTERSOET WMS

66.045,00 € 24091 3156 €
SERVICES

3038828€
ENTERSOFT WMS New Releases ES-ERP

QAUTOUATIONOU, HE aKPBWG avadAoyo TPONo TNG NPOoUndpXouasag atov wizard NaOpapETPWY:

OpLOpSC cUTOHATIOHOU = m] %
i K inon E45 [ Edeyxos >

[ Néo - (@ Apxeio A H wg D Néo~ (@ Apxeio | f B, w =
lepapxia # |[ Neptperpo auropanopes Iepapxia 4 |[ Wizerd mapaprowy mvtopruopos
) *Autoyamiouss og Sun j‘ P X000 R & & 7] E *Avtouanionde ae dun ) \Wizard napapéTpwy autopaTIopol
b apdpeTp Tig00 [ Napéyerpol autopanapol Tithoe
(] Wizard napapérpuv autopaTiapon Tithog B zard étpwy autopaTigpol
~{# Mpéruna kepévou - Mpéruna keévou Mowfast progress [j1  Controls Width |160 +
- [ EuvBrikee eppdviong autopaTouel [ Suverikeg enpdviong autopaTioped
] ZuvBrikeg sxréhsang autopaTiopod Controls Width |0 = [ TuvBrikeg extéheang autopaTiopod Params Panels & r; L~ am e -
- ZuvBrikeg eykupdTrTag e | O ; - Tuverikes eyrupsTnTag
Tponog extéheonc s | S Tponog extéheanc
< >

3.9 Online vrooTnREIEN

H duvaTtoTnTa OpLopoU NAGTOUG TWV NOPALETPWY EVOG AQUTOUATIONOU gival NAEOV SLABETIUN KAL OTIG TUNIKEG NAPAUETPOUG

Ztnv YnootApEn On-line (and: OpilovTio pevou > BonBela > Ynootrpign On-line) napéxetal vea €kdoon Team Viewer 13.2.36.224

QSC. Znuewvetal 61t To Ul akoAouBei autopdtwg TNV YAwooa twv Windows.
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