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1. AoyioTiKn

1.1 Néa 086vn MovTtéhov AOYICTIKNG

> auTr TNV €kdoon d66nke dlabEan, véa 0B6vVN KATAXWPENONG HOVTEAOU AOYIOTIKAG,

To pHoVTENO AOYIOTIKAG XPNOOMNOLEITAL, av TO AOYIOTIKO dpBpo nou npofAEneL To OxXEDI0 evnuEPWONG dev gival To eMOUUNTO 1 av
To 0X£610 evnueEPwaong dev NPoPAENEL Kav AOyLOTIKO apBpo, TOTE 0 aUTO TO onpeio pnopei va dnAwbei To povteEro dpbpou nou Ba
€QAPUOOTEL.

Av €xel oupnAnpwBei, TOTE OAeG Ol YPOUPEG TOU OXedioU EVNUEPWONG NOU TUXOV UMAPXOUV Kal apopouv AoyloTikonoinon, Ba
ayvonBouyv, dpa To HOVTEAO AUTO NAVTA KATIOXUEL TOU O0XEdIOU EVNUEPWONG.

>tnv 086vn Tou TUNOU NApPACTATIKOU aTNV OEAIDA «/AOYIOTIKAY», UNOPEITE VA ELCAYETE VEO LOVTENO AOYIOTIKNG ENNEYOVTOG TO KOUMM{
mg €10a0ywyng VEOU  H  HOVTEANOU , I va ONUIOUPYNOETE £va VEO POVTENO AOYIOTIKNG PEOW TNG EMAOYNAG VEO UE
avTlypaen = ano TIG YPAUUEG TOU OXedioOU EVNUEPWONG TOU TUMOU NAPACTATIKOU.

j Enwepakida | J¢ Zupneplpopd | Q Eheyvxol | Mpopuéc | A Edikol hoyaplaouoi | ¢ ‘Opot Minpuwic q@ Mo Ixoha |“5 Zyedia 1BoTATwWY Nediwy

MovTtého hoyioTikig & @ |_‘D E @ E
Huzpohéyio 01 -
ZOpnTuEn eyypapy v
Katnyopia hoyioTikie  Xovper -
Tonog nap/kou efwTepikol hoyloTikol NakéTou -
Katnyopia ouvakhayrig ES.O1 -

Néo Movtého AoYIOTIKAG

H véa 086vn Tou povTEAOU AOYIOTIKAG dlaxwpileTal o€ dUO BACIKEG NEPLOXEG.

MovTéAo AOYIOTIKOTIOINONG

Z WD~ Q-5 Evepyziee &\ -~ @ - - Kipia oTomeia

ZTowxela povTEhou AoyIoTIKAG

Avevepyd [
Kuwikde (1] Nepuypaen O
EvahhakTikr neplypagr 2 napacTtaTiked | Epnopucdv ouw -
+ {Upla ot io | Movyiwomikn anelkdvion |
:
. B ) ) x Tufpa |Enkepahida ~| Tinog tpipatog |Mn Siafopo -
Meprypagpn ¥péwan MicTwaon Ao i
T | @ [=] [=] o

~ Turjua: Emxegakido

m ¥pswon [ MioTwon [
g = = e | .

* [m] [m]
Tunog oy pod Mpéonuo |Ssnkn - |
Moy Audg | 'l &
Meprypapr
Autiohoyic - | &
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>Tn aplotep neploxn TG 086évng, eppavifovtal opadononpéVeG ava TUAKD, Ol YPOUHEG TOU HOVTEAOU AOYIOTIKAG. TNV Jetld
neploxn tTng 08ovng atnv oeAida «Kupla otolxeiar» epgpavifetal n o86vn NApaAPETPONOINONG TNG EMAEYHEVNG YPOAUUAG TOU HOVTEAOU

AOVYIOTIKNAG.

EnéyovTac To Koupni €l0aywyr VEOU TUAMOTOC, ™  avoiyel A VEQ YPOHHE KATAXWPNONG HOVTEAOU AOYIOTIKAC.

>1tnv Zehida «Kupla otolkeia» xpeldletal va opioeTe:

¥ TuApa : Edw eNAEYETE TO THAKA TOU NAPACTATIKOU MOU GPOPA N YPOUUF TOU  (Emseatisa
EECdgp i
MOVTEANOU AOYIOTIKAG. Eaa:; an:;Elﬁmt;

Mayio

MNewvikd sibog

Xpruaro Aoy fladg
EiSncoe Aoy fudc
KaOmawopr] yEwvikonl Sidouc
Kaorawopr] nayiou

¥ Tunog TpAuatog ; Edw opifeTe TOV TUNO TOU TUAMATOG.

Mapddewypa otav To TUAMA apopd «Eidog anoBAKNG» opifoupe av agopd Kavovikr n AvtiBeTn ypapur, av To TUAUG
apopd «XpnUaTike Aoyaplaopd» opioupe av n ypaupn agopd EE6@Anan, MpdPAeywn f Aéopguan.

MovyioTikr anekdvion

Turua | Eidog ancifkng ~ Tonog TurfpaToc |Kavovik -
b Kavovikr ]
AyTibemn
Acyioried answdvian

Turijpa | ¥Xpnpoamkog Aoy fuog ~ Tomog TpfipaToeg | EEo@Anon -~
» {EEdqAnan ’
MpéEhswn
Agopsuon

¥  Xpéwon A Miotwon

¥ Atia: Edw opiete TO €idog TOU Nogolu nou Ba xpnolponolnBei

< = |[NapaotaTiké Eunopikiyv ouvaiha

OTNV YPAUWN TOU HOVTEAOU AOYIOTIKAG .

Ab6Bnke dabEaipn véa 086vn oplopol agLwy. e BIENE R -

¥ Tunog Noyaplaopou: Edw enzéyete Tov Tpdno nou Ba napaydei o Aoyaplaopog AOYIOTIKAG.

En\éyovTtag tnv T «\oyloTIKr opddar», oto nedio «Aoy/opoG» UNOPEITE va ENAEEETE LA and TIG £TOUEG AOYIOTIKEG

opadeg.
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4 Kipw ovoweia | NovioTikA answkdvion
x Turns | Eifeg ancfrkng -| Toneg tuApeteg |Kavewvmn -
T
Xpéwon L MicTwon =
=y Ao |{KoBopn ofio o= Bacwe .} —] ===
Tunog hoy ot | AovieTi opata d Mpéonuo | Sz -]
Aoy/aéc [ES.1.IT.0004 - Mjopos Muino=zwy [=] ==
| Kendied e PR [ — |
Meprypaenr »  ES.1.IT.0004 Afopéc MwARgeww =]
ES.1.IT.0005 Afopoe MwAnozwy (EnoTpogpdn
Armiohovic ES.1.IT.0006 Afonse NMuinozwy (Exnroazwy) ==
ES.1.IT.0007 Afopdc Mpoinfuay EKATGOToY Ay opan
ES.1.IT.0010 AJOLIGE XOpNYOULEVIY SKMTHOSmY
ES.1.IT.0011 Adopse Ayopdn Eifoug [
MapaTnphiceig ES.1.IT.0012 Afopée Ayopdw Eifous 25
ES.1.IT.0014 Afonoe Mooz
ES.1.IT.0015 Afopéc Muthoswy {Emorpogpdn]
ES.1.IT.0017 Afopoe Mwhnoswy 72
ES.1.IT.3010 AJOLIOG XOPMY OULEVWY SKITWOEWY
ES.1.IT.2991 EvBiapeoos Afoudc Ayopan
ES.1.IT.9992 EvBiapeooe Afopoe MwArfoswy =1

En\éyovtag tnv TipR  «Aoyoploopodgy oto nedio «/A\oy/OpOG» UNOPEITE va ENNEEETE £vav Aoyaploopo and To AoyloTIKO aXEDL0.

Kupio oroweia | AovioTike anskdvan |

Turipe [Eidog ancBrkne <] Tonog twipateg [Kavowwn -
Xpéwon MicTwon =
4Eic [{KoBopr ofia o= Baowo .} B
)
Tirog hoy ol |Aovapaause g Mpéonuo |@smir -]
Aoy Asse | 70.00. =1/ ==
[ Kewncoe = [Nepvpaen [
Meplypapr | » | 70.00.00 MuAFCEIC EHNOPEUNATWY ECWTEPIKOU — XOVEPNT -
F0.00.00. 0000 MNwhRoag xovdpikrg oTo sowTepikd anahdoodpsves Tou OMA-KENTPIKO
Artiohoyia F0.00.00.0003 MwArgec KovBpIKAG OTo ZowWTEpIKS 3%-KENTPIKO :l ~h
70.00.00.0004 MuwAfoEs KOVBPIKAS 0T SOWTEZPIKG 4%-KENTPIKO
70.00.00.0005 MuwAroEg xovBpIKIG 0T E0WTERIKG 5%-KENTPIKO
F0.00.00. 0006 MNwhroag xov3pIkKng OTo ZowTEpIKG §%e-KEMTPIKO
MNapatnpricesig F0.00.00.0007 MwAROaIC KovBPIKIC OTO ZoWTEpIKG 7%-KEMTPIKO
70.00.00. 0005 MuwARACEIS XOVEPIKIS 0T E0WTERIKG 5% KENTPIKO
F0.00.00.0009 MNwhRoag xev3pikrg OTo cowTepkd 3%%-KENTPIKO
70.00.00.0010 MwARCEC XOVBPIKAS OT0 EowT=pikd 10%-KENTPIKO
70.00.00.0011 MuwARoas KoVBPIKAS OT0 SowTzpiké 11%-KENTPIKO
70.00.00.0013 MNuwAroeg xovBpIKIS OTo E0WTEPIKG 13%-KENTPIKO
F0.00.00.0015 MNwhroag xov3pIkrg OTo ZowTEpiKo 15%-KENTPIKO =]
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Enéyovtag tnv T «Ekppacn», oto nedio «Aoy/opogy gival dlaBéaiun n avavewpevn 006vn KOTAOKEUNG EKPPATEWY

<Uplo oToweio

| AovioTike anewsvion |

Turpa |EiSog anolrkng

Xpgwon MicTwon = —
LEic |{KaBapn afa o= Baowd v.}

Toneg hoyuod | Exppacn ﬂ MNeéonus | G

~
Aoy g |

Nepuypagpr

AiTwohovia

ES.11.0010 - EMM. AmoAoyia MNEAHIHE ano ypappn sidoug

Mapotnedosis

> & nepinTwaon Nou XPeldleoTe NEPIOCOTEPEG ENNOYEG EKPPATEWYV, Ba XPEIOOTEL va dNIOUPYATETE AOYIOTIKEG OMAdEG aNd TO PHEVOU

TNG NAPAUETPONOINONG AOYIOTIKWY OPAdWY, KOL VO TNG ENAEEETE PEOW TNG EMAOYNG «TUNOG AoyaplacpoU» => AoyloTIKN opdda.

] AnuoUpylo EKQPUonS

H Aoyromin opada apopd: MNapactarixe Epnopuady cuvalhayiv

Turpara ko Tunog THrpaTog

+ o T 4 Itabepa

Fusfied

Thrfng KwdLkol and hoyioTikd kaTyopia

Thrg roBLes and katyopia OI1A. yeapuis
Meprexdpeva nediou
Avapopd oe &hin hoyioTu opdda
Thrng rwdiol ané kafsatig G1A
P

Ané o yngio 0 2| Ewcroyngio o0

TGuBEon pE TO ENdHEVD THAHG AoyioTIRo KWBLKOG XWPIG TV XPAON SIGRWAITTIOD

[

oK Akupo

¥ Awmoloyia : ESdw opidete Tnv attioAoyia TG YPOUKAG TOU HOVTEAOU AOYIOTIKAG, ENAEYOVTAG anod TIG €TOIUEG ALTIOAOYIEG
nou civat dlaBEaeg
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EnwnAéov 666nke n duvatdtnTa PEoa and TO HOVTEAO AOYIOTIKAG, VO ONEIKOVIOTEL TO ONOTEAEOUA TOU HOVTEAOU OE EMAEYUEVO

NoPOCTATIKO.

>Tnv oeAida «\oyIOTIKI) anekévion» Pe To koupni «Enoyr», emAéyeTte anod Tnv AMioTa NapacTATIKWY, TO NAPACTATIKO NOU BEAETE,
KOL OTNV CUVEXELD PE TNV ENAOYA « YNOAOYIOUOG» BAENETE TO ANOTEAECUA TOU HOVTEAOU AOYIOTIKAG .

Kipua UTDLKB[UQnC%‘lCITlKI:j CII'IE-lKC".-'lCTIi )‘

¢ Kwdwoeg mopoototikod: TAA-KEN-A-00087 ] Yﬂohoympéq@ Emhoyn ’l‘
Xpeuan MioT e
Aovapiaousc Afic Moyapioouog Afic
30.00.00.0000 1240
70.00.00.0024 10.00
54.00.70.0024 2400

Movrélo AoyioTikng Néo Me Avtiypagpn

Eni\éyovtag and Tov TUNO NapacTaTIKOU TO KOUMMI E0aywyR HOVTEAOU UE avTlypo@n C= 113 gag avoiyel n 086vn Tou PovTEAOU
AOVIOTIKAG, OUUNANPWHEVN HE TIG YPOUHEG TOU OXEDIOU EVNUEPWOELG MOU AQOPOUV AOYIOTIKOMOINGN, MPOKEWEVOU va TIG
€negepyaoTeite.

MovTEAD AOYLOTIKOTIOINONE

rd H D - [: Q - Dj Evépyziec ~ 0 ~ @ - - Kipux ororysio

ZToxela povTERoU AoVIOTIRG

Avevepys [
Kubudg 9 Mepiypaepr O
EvahhakTikA neplypapn fopia napaoTaTikey | Epnopicav ouvalia -
p + Kipua groweia | Mook anewdvion
o
. . . . x Tprpa |En|qu:c|Ai§c| = | Tonog tpApatog |Mn diabémpo -
Mepuypapr Xpguwan MioTwon Afia )
-
T | ol [m] [w] ol
1

~ Tprjpo: Enuepakiba

m ¥péwon @ Miotwen

Nopég Mrxavoypa... O {KaBapr afic}
~ Turiua: Efbog anofrikng Tinog hoy/pod |.f\nvumxﬂ opaba - | Mpdonpo |Elsn»q*| - |
Nopdg MuhAoswy |:| {KoBapn atia os Baowd v.}

Noy/ubg |E5.1‘TA‘00017 Mjoudg Zuvfvou (Epnop, Zuwfydv) - | rd
Nopée ®MA Nwhio... | {TA oz Baoks v}
Nopée Muhfoewy (.. [l {KoBapr akic oe Baows v} Mepuyparr | Mopég Zuviveu (Euncp. Zuviyiv)
Nopée @A Muwhda... O {®NA o= faows v} Amoloyia |ES. 110001 - EMIN, AmoAoyia eyypamnc ENIKEDAAIAAZ BV
Nopog Takewe eEay... O {KaBapr) abia oe Baowd v.}
Nopog Takewe eEay... O {KaBapr) abia oe Baowd v.}

MNapatnphoelg

Nopog Takewe eEay... O {KaBapr) abia oe Baowd v.}
Nopdg TaEewe eEay . O {KaBapn atia gz Baowd v.}
e T Do of [-]
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1.2 0606vn eme§epyaciag AOYIOTIKGOV OHAS®V Kal ATTEIKOVION AOYIOTIKGV OHAS®V
e autrv Tnv €kdoon 86Onke avavewpevn n 086vn enegepyaciag Twv AOYIOTIKWV OpGdwY, yia Tov «TUno opadagy : Oplopog
TUNHATWY

AoyioTikEg opadeg

Katnyopia = Kuwbikdg - MNeplypaon Ixdho H opdda agpopd Tonog ouadag Mopepn kubiou hoyaplaopol Avevepyd

#*

# Katnyopia AncBguata
AnobBéparta ES.1.IT.0011 Naopdg Ayopuv EiSoug [pappr eidoug

Op1opdg THNRATWY ESGLCode(ESLUGLSeg(fit... O

© TpApa)[PMAH3]

[EidogH1].[ZuvahhaooduevocH 2] [00]]. Ynokatdotnua napaoTatikod epnopikic ouvahAayne.m

Opiopég AoyloTiki¢ opddac [ES.1IT.0011 - Afoudg Ayopuwv Eisouc] a Opuopée Aoyioikric opddac [ES.1.TA.0001 - A/opdc Fuv/vou (Epmop. Tuv/ytv)]
H hoyiomik opaa apopd: Mpap eidoug H hovioii opida apopd: Mapactatiks Epnopudiv cuvaXiayav
Turpara by Tonee TpApaToe Tpara kodKkby ‘Tdnog TfuaTeg.
+ % + 3 Avegopd oe ahkn hovioTu opdde Baoe! cuveikng -
+ %X b 4 Tz kBl ané hoyoTue kanyopic -
[ ~vooops oz G fi ot 0 popé: o= &AAn Aoyioruns opdba pa
n Tt e Tuipa kwbixob aré Aoyiotici Katnyopia Eyeremny oeTe pic SLUBHiKN Kat 50 vapopec oe hoyoTikéc opdsec mov B

EmihéyeTe pia am TG OyeTikéG OvTOTTEG TIow é40uv Aoy IOTIRA Katnyopia Kl To GTiaTono THija HPNIHETEMBENY & AUTITTONLE N oRER) e N o

e Aoyiomikric katnyopiac (1.4) mow embupzit, .
Tira sBieod omé Moo i v v Zuvbin
B FraBepa Twiiua AoyioTikiic kaTRyopiag @®ndo O Exppon
w0 oviémma |EiBoc] . Mivacog | Zuvahhooosyevog napagTaniou unopiic auvabhavric -]
- . Medi T -
B nepiexiuzvo ncbiou e |H00C o [rines J
EiBoc, ypoyui; sidoug, Baowd nayio Teheamic oo -
2 P Eifiog veapufic sibouc kamyopia OA - =
B s bt an e M ooy B E50¢
Movada pérpnon ypauric edouc Eifog Eav oxien
MapagTaks HETapopd i i 2iGoug Kok 0 [E@wag Maude | Moudg Aoy . R
uvrayh ypapi; eou Elfiog OEizh (Ol

Emdoyi S, LTA0004 - Aoci Meharav -

Edv Bev oz

O rafepa () Avagopd

Emhoys  [ES.LTA.0006 - Mpoowprv MeroPAm) -

And To yngio EWCTO wngio

EGyBeon e T0 E6yEvO TG hoyiOTIX0D KsbiKOl XLPIG TNV Xprion BlEXWALOTINDD

Arsrounsio [0 %] Eucrounsis [ 03

iveon e o enépicvo T ) o G xwpis v >pion

[Eiog#1]. [ZuvaMacodpevog#2] . [00].[ . . ¥noxatéotnpa napactatikod epmopixil ouvaAAayis.Aoyiotucs tuipal [01A#3]

[Eav 10xiet: Zuvahaoodpevog. Timog = @ téte: ES.1.TA.0004 Siagoperixd: ES.1.TA.0006]

oK Akupo

s

H véa avavewpévn 006vn enegepyaaiag AOylOTIKWY OPAdwY yia Tov « TUNo opddagy : Oplopog TUNUATWY, HE TNV VEQ TNG HOPYN, TA
OlOKPITA TUAMOTA, TNV €UKOAN avalAtnon ota dloBEoiua nedia, £Xel WG ANOTEAECHA va KAVEL MO0 EUKOAN TNV enegepyacia Toug
anoé Tov XpARoTn.

Eniong 866nke n duvaTtéTNTa AMNEIKGVIONG AOYIOTIKWY ORAdWY yia Tov «TUNo opddagy : Oplopdg TUNHATWY.

Meow TNG anewOvIoNG UNOpPEiTe e €va EUKOAO KAl YPIyopo TPOMNo, va SIaBACETE TO ANOTEAECUA TNG AOYIOTIKAG Opadag, os 60a
enineda Kal av QTAVEL
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AoyioTikE opades
Katnyopia = Kiobirde - MNeprypapn Zxoho H ouada apopd Tunog ouadag Mop@n kwdikol hoyaplao.. Avevepyd

B ES.1.VT.0002 ~ 1|8

#*
# Katnyopia ©MNA
. @nA ES.1VT.0002 Napdg ©NA NMuwhigewy Fpaupn eoug Opiapdg TUNUATLY ESGLCode(lIF(ESRelV... 0
[Eav ioxveL: MNapootaTikd Epnopiuwy ouvakhaywy Anarrntd 1o OIA otnv nAnpwuni = 0 téte: ES.1.VT.0052 Swagpopetika: ES.1.VT.0061] ==*§
Anemdvion X

& Emoyr opadag [, Oplopde opddag &L Mdypeppa - ==Y DidTpo AioTag T

- BEw WOyUEl

ES.1VT.0
Tpappn elboug

&, Pan & Zoom ‘

Avadopd o Ghk

T

opaba

opada

ES.1.VT.0012 9993
Fpapun elboug (EL OPLOTEL

Tufpa 1 Tuina 2 ! ParambiagramGenerator_Expl
ESParamEvaluatar_1

Turpa kwbikol amd Ao
Katnyop

Aoyiomsie xwbistg

Tdnoi napuu‘ru'm(.dm( AnzKovion 9

Ano tnv anekévion TNG AoyLoTIKAG opddag HNOpPEITE :

¥  Naenggepyaateite onoladnnote opada TNG anekoviong eENAEYovTag TNy, katenzeéyovtag tnv enthoyn «Oplopog Opadagy

¥ Mnopeite va Oecite To Aldypappa o€ poper Powv epyacuwv n i'i A TR A
Iypoappa T == Too AoToe T
E€apthoswv N

E & [
¥ Na 1o €€dyete oc apxeio C  Emovadnuovpyio

¥  Na TO EKTUNWOETE +/  Pon extehzang
ElopTiozg
MpooBnkn elapTnpéveay opadoaw
LN Eloywyn oz apyzio

= Exmimwan
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¥ Na @INTpApETE TIG OpdAdeG TOU dlaypAPUATOG 2= Oivrpa AioTac -

Efaptnpéveg opadeg
Opadeg Sy pappotos

w Aupalpeon @RTpuav

1.3 Néa Neprodikn SnAwon ONA
Anuoupyndnke veéa «Mepodiki AfAwon OIMA» pe wox0 and 01/07/2024 kat neplExel TIG €EAG aGANAYEG O OXEOn HE TNV
nponyoupevn:

e npootéBbnkav ol kwdkoi 308 kat 338 yia eEKPOEG EVOOKOLVOTIKEG AMOKTATELG Kal NPAEelg ANntn pe cuvteAeoth PMNA 4%

e npooteBnkav ol kwdkoi 309 kat 339 yla EKPOEG EVOOKOLVOTIKEG ANOKTACELG Kal NPAagelg Afntn pe ouvteheot PMA 3%

ota vnold Alyaiou kat ané Aoy EAAGSa npog Ta vnoud
e npootébnkav ol kwdkoi 313, 314, 315 énou:
o (313-NpdEelg nou dev CUPPETEXOUV OTOV KUKAO epyaatwv DI1A)
o (314-EvOOKOWVOTIKEG ANAITATELG aNd UNOKEIHEVOUG XWPIG SIKaiwpa EKNTWONG)
o  (315-EvO0oKOWVOTIKEG AYELG UNNPECWV ANO UNOKEIPEVOUG Xwpig dikaiwpa ékntwong ®r1A)
e dlaypagnke o Kwdkog 400

e nPooTEBNnKE 0 KWdIKOG 912 (agia anaANacoduevwy Npagewv anod Kat Npog Thv NEPLOXN Tou ayiou 6poug)
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2. HAektpovika BipAia — MyData

2.1 Avrtouarn mporaon «Mn cvppeToXng oto ®MA eco6wvn
Yndapxouv oevapla 6nwg ya napadelypa n eyyuodoaia 10wy, oTa onoia 0 AoyloTIkOg oUuBoulog Kpivel OTL dev NpENEL va evUEPWOET
n nepodikr OMA (92). Na va autopatonoinbei N CUYKEKPUEVN avaykn d60NKe n duvatoTnTa oTig 086veg Twv edwv va dnAwBel

OTL TO €id0g dev ouppeTEXEL 0To DA elopowy - E06dWV.

Tautdtnra | Opydvwon | Awkivnon | AlooTaoel; | ZxECELS Biﬁu:-u-;| OpiGopeva nedia | 1Bwmree Nopdpetpol myDat

Kuwdiwdc xopoktnpuopod E3 -
Katnyopla xopaktnpiopod E3 -
Kioduo Xapaktnplopod OIA -

MpoTzivopsvos TONoC Nopskol mydata -
Enidpoon oto £toc | TpExow -

Katnyopia @opou A AAE -

Kudiwdc kouoipou -

Moodtnta Beppokpaciac 15 Babpuwy

Mn ouppeTox oto @NA (Eooda)

H napandvw dAAWON €XEl WG ONOTEAECUA OTIG YPOAUUEG TWV NOPACTATIKWY £003WV NOU CUUUETEXEL TO €i00G va gvepyonoleital

autépata to «Mn oupuetoxrj oro @f1A» KAl QVTIOTOIXWG VA EVNUEPWVETAL N ouvoywn oto MyData.

2.2 Aiaocvvopiakig MwAnoeg (B2C) - avtoparn mporaon «Mn coppeToxng orto ®MA»
Yndpxouv nepNTWOELS AlGVIKWY yia TIG onoieg Aoyiletat o PIA TnG €KACTOTE XWPOG KAl OTIG onoieg To nogd tou OIA dev
avayvwpietal o€ eninedo ®2, kaBwg 0 CUVTEAETTAG OV €ival eyXwpPLoG. € auTh TNV nepintwaon To detail TNG ouvoywng nou agopd

TO OKENOG Tou «EEvouy DIA Ba npEnel va €xel evepyonotnpeévn tnv €voelgn «Mn ouppetox oto GI1A».

‘Eywve enéktaon wote Katd TN dnuioupyia Tng ouvoyng va dnuioupyeital EEXwPLoTH PO e To «EEvoy OIA pe evepyonoinuevn

v €vdegn «Mn ouppetoxr ato ®rA».
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Tonog 111 Avayvwploniks | 037EAF448CBBEASTEDACTEEFBO0SE1B73 MAPK. 400001943546226 Husvia éxboong | 17/12/2024
Zepa ANA-B A/h 26 MAPK axipwong (0 Katdoraon EnTuxnpévn anootolr

Autotipoddynan [ Avaotok kataBolis OMA [ ZuoxeTI{GUEVO NOPOCTATIKG

Zivoha

KaBapric atiag 10.00 Nepaxpation Xepréonuo Kpatiosig
AGia ©NA Nownol pépol Téhn Tuvohsr cfla

Mzfoboc xapakTnpiopod

. L Ahhayr pedoSou xapaktnpiopos
Ava ypapi olvowng

Kerryopla ©MA Kemnyopla ariag efaipeon.. | Mixolwpe éxntwong Mood @MA  Mn oupperexi oro ®NA |

Kiwdixdg xapaxtnpo... Karnyopio xapaxtnp...

Timeg | 111 AvayvwmoTis  03TEAF448CBAGASTEDACTESFBI0551B73 MAP K. |400001943546226 Hu/via ésSoong | 17/12/2024 =
Zepa ANA-B A/A 26 MAPK axipuwong |0 Kataotaon |Emruxnuévn onootoly v

Autonipokdynon [ AvooTtold kataBolic @A [ ZuoxeTIOUEVD NapaCTaTIKG
Zdvoha

KoBapdis ofiog 10.00 NapakpaTtion Kpatrioeig
Afic @A Mool gépol Zuvoh abia

M:zBoboc xapaxTnpLouos

- — Alhayr peBédou xapaktnpiopod
AvE ypapani clvoynsg

Karnyopia ©MA Kornyopia mticg s8aipeon..  Awdiwpo éxnTtwong Mooé ®NA | Mn cuppetoxfi oo ONA | ]

301 0,00

Kuduog xopaxtnpo.. | Karnyopio xepaxtnp... G Ancbewcring Migng..  Movobixdg wm@uéq..._ ‘

. Enmuuéunanee. 1 E2.000000  estegoyl 85 180
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2.3 Evnuipwon mediov «Aikaiopa EKTITOONG) OTA é008a

YnootnpixBnke n avaykn napapeTpIkAg napakoAoudnong tou nediou «Akaiwpa Ekntwong» (DiscountOption) oTn ypapur cuvoyng,

kaBwg étav To NapacTaTiko eivat eowtepkou (1.1, 2.1 kKAn.) kat n katnyopia ®IA gival undevikn (7), Téte:

=  '‘Otav discountOption = 0, np€net va nnyaivel otov Kwdiko 310

= '‘Otav discountOption =1, npénel va nnyaivel otov Kwdikd 349.

Juykekpéva oTig attieg anarlayng OrA npooTédnke To Nedio «AKaiwpa EKNTWoNG» To onoio pnopei va Aappavet TIHEG ONwG TO

NAPAKATW MVOKAKL KOl AVTIOTOIXWG EvNUEPWVETAL N aUvoywn MyData pe tnv avtioton Tyr.

ApBpo analhayng A Tiun npog Evnuepwver "349" Evnuepwvel "310"
(2859/2000) anooToAN) (DiscountOption = 1) | (DiscountOption = 0)
2&3 1 v v
5 2 v
13 3 U

14 4 v v
16 5

19 6 v

22 7 U v
24 8 \

25 9 \

26 10 v

27 11 v

apbpo 27 - Moia AvoIKTNG

©alaoonc 12 v

27.1.y 13 v

28 14

39 15

ApBpo 39a 16 \

40 17

41 18

47 19

43 20 \

44 21 v
45 22

46 23 v

6 24 v
Xwpic ®MA - MOA.1029/1995 25 v

Xwpic ®MNA - MOA.1167/2015 26 v

Noingg EEaipéoeic ®MNA 27

24 nep. B nap.1 28 \'

478 29 v

47y 30 \

475 31 v

>ehida: 15/28



.u:..
g ENTERSOFT Entersoft Expert v5.10.0.0

2.4 ATOOTOAN MAPACTATIKGOV HETAPOP®V - CLUYNPICH®V oTo MyData

YnootnpixBnke n SuvatdTNTA ANOCTOAAG NAPACTATIKWY QUTONAPAdOCEWV (LETAPOPWY - CUPYNPOUWY) oto MyData péow ERP kat
HEOW napoxou.

EnektdObnkav ol OYeIG NOPACTATIKWY NAPOXOU, NAPACTATIKWY €KOOTN KAl NAPACTATIKWY YNPKAG dlakivnong ekdOTN WOTE va

anekovi¢ouv NapaACTATIKA HETAPOPWY - CUMYNQLOUWV.

& Emonuavon!

SXETIKG pe TNV dlapifaon NoTwTikwv autonapaddoong anod nieupdg AAAE dev undpyel okopa KAanowa andvtnon yla To
nwg OSwppdalovral té€Tola nopootatikd. Eniong ota EAIN dev npofAenetal n €kdoon OTOLKEOU MNIOTWTIKOU

auTtonapadoong, Kabwg N CUYKEKPIUEVN cuvallayh agopd povo to PrA.

MapoAa auTd, NPoiovTIKG NAEOV OTA NAQICLO TNG CUYKEKPLUEVNG ENEKTAONG MNOPEl va xpnoonoindei kat va dapipaoctei

ogTov Ndpoxo o Tunog nap/kou AlNE wg 5.2.

Egooov AEN undpyel ndpoxog pnopei va yivel akipwaon NnapaoTaTikoU autonapddoong.

2.5 Wneiakn Siakivnon aya®cov MyData

2.5.1 Hugpopnvia mapadoong o€ TTAPACTATIKA SIAKIVATEWY KAl JETAPOQWV-CLUWNPICUWY

2Ta NAPACTATIKA SLOKIVAOEWY KAl HETAPOPWV-CUUYNPIOUWY NPooTEBNKE To Nedio «Huepounvia napadoong».

ZNUEWMTELS

Apopa Sakivnon ayabwy myData v

M- nn -

Hu. Napadoone 1771272024 0:03:00
Mop AAAE. 9.3 -

Evoh oimiokoyia

2.5.2 ApIBUOG eyKATAOTAONG KAl APIBUOC TTAPOXNG O€ §/VOEIg

MpooTéBnKke 0 «AplBUOG eykaTdaTaong Taxisy» Kat 0 «AplOPOG NapoxXAG NAEKTPIKOU peUPOTOG» OTIG OlEUBUVOELC.

2.5.3 Evnuepwon evéeiEng Siakivnong o€ TTPOIOVTIKOVG TOTTOLG
AbéBnke n duvatoéTnTa €vnuépwong TnG €vOelgng OlaKivnong Twv MPOWOVTIKWY TUNWV MOPOCTOTIKWY HEOW TNG EVEPYELAG
«lMapauestponoinon / MNMapaoratikd kai oepeg / HAektpovikd BiBAia AAAE / EAegyxoc napauctpornoinong AAAE / Evnugpwon
EVOEIENG Olakivong».

2.6 ANoimég PeAtiodoeig myData

2.6.1 AmoBnkevbon MAPK amoppiyng cbvoywng
Katd tnv andppwyn piag ouvowng n AAAE emotpeet classificationMARK to onoio nAéov anoBnkevetal wg nAnpogopia atn Baon

0edopEVWY e oKond TNV AITIOAOYNON TWV EVEPYELWV NMOU £ylvav oTa nAaiola piag civoyng.

2.6.2 TlapAPETEOG ETAIPIAC KABOPICUOL XPOVOL ATTOKPIONG MyData
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Mpootébnke napapetpog etapiag (MYDATA_CLIENT_TIME_OUT) kaBopiopou Tou xpdvou andkplong KaTd TNV ENKOWVWVIa pE TNV
unnpeoia myData: «myDATA.: MEyioToc xpovog anokplones (O OsUTEPOAENTA) KATd TV EnKovwvia U Tnv unnpsoia myData tng¢
AALE. ».

MeTd Tt AREN Tou Xpdvou andkplong Kat epocov dev undpxel andvtnon anod tnv AAAE evepyonoleital n offline Aettoupyia.

2.6.3 Tax Free pe MekTo TOpoxo
Mpootébnkav enthoy€g otV NapapeTponoinon Tou Tax Free, yia va KOAUQOEi N nepinTwon PHEKTOU HOVTEAOU Yia TV dlEKNEPAiwOn
Tax Free cuvaA\aywv, OCUYKEKPILEVA MAPEXETAL N SUVATOTNTA AVA NEPINTWON VO KATAXWPAROEL NapaocTatika Tax Free pe 1 xwpig

v Xpnon napoxou Tax Free.

JUYKEKPILEVA NPOOTEBNKAV OTNV NAPAUETPO ETALPIAG Yia TNV enthoyn napdyou Tax Free, oL TIHEG

e Global Blue pe epwtnon
e Planet pye epwtnon

Global Blue pe spud

Kovevag
 Global Blue

Planet

® Global Blue pz sputnom
Flanet pe epuitnon

Me tnv ent\oyn pog TIUAG Kat Tnv €kdoon evog AlNA pe Tax Free Ba yivel n €€1g epwtnon:

@ Entersoft Business Suite

Global Blue (vor) 1 xwpic mapoyo;

|
S0 BEhams v MpoXWPNOETE PE TV ekTUTwWan Tax Free ps Tov Tapoxo

. -

Av en\exBei NAI ToTE Ba 0AoKANPwOEi N ekTUNWon Tax Free HEOW TOU CUYKEKPIUEVOU MNAPOXOU MOU EXEL EMAEYEL.
Evw av enthexBei OXI 161 Ba yivel ekTUnwon 6nwg £xet ONAwbel oTnv POppa eKTUNWONG.

& Emonuavon!

21NV nepintwon dapifaong oto myData ) o€ NAPoX0 NAEKTPOVIKAG TIHOAOYNONG EVW eV £XEL EMAEYEL Va yivel EKTUNWON

péow napoxou TaxFree, To napaotaTiké Ba dapBactei wg Tax Free.
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3. Alaobvdeon pe Méoa NAnpwpng (EFT/POS)

3.1 Entersoft’'s Cloud Driver
O Cloud Driver tng Entersoft xpnowonoleitat yia tnv ektéAeon cuvalhaywv pe POS pe Bdaon tnv A.1155/2023, evowpatwvel TG
SIOPOPETIKEG NPOBIAYPAPES ENKOWVWVIAS nou €xel o kaBe NSP katl pnopei va xpnotponownBei and 3 party software yia tnv

enwowvwvia pe ouokeuég POS.
H tpé€xouoa €kdoon tou Cloud Driver unooTtnpilet TIG NAPAKATW AEITOUPYIEG:
o RedeemAuthCode Use this method to pair the device with ERP.
e Sale on POS Use this method in order to issue an invoice.
¢ Refund on POS Use this method in order get the contents of an invoice attachment
¢ Void with POS Use this method to upload relative attachment file

e  Status for POS use this method to get status of pending sale or refund action.

3.2 Aiaocuvéeon NEXI péow fintechiq.com api
Ynootnpix6nke n dacuvdeon NEXI péow api fintechiq.com.

Anuloupynbnke o avTioTolX0G NAPOXOG OTO MPOQIA EMKOWWVIAG NAPOXOU HECWV NANPWHWY KOl ENEKTABNKE O QUTOUATIONOG

Onuoupyiag npo@iA.

PuBwon Siaodvizong

NMapoxog POS  Nexi Fintechig -
Tunoc emkmvwvias | Cloud unnpeoio -
Emotpogn aveu cuoxétione v
Kwikde Epndpou

URL unnpeoiag

3.3 I0Ovéeon MAPACTATIKOL HE EKKPEUNGS TTANPWHA TALTOXPOVNG CLVAAAAYNG
Méow Tng evépyelag «AvTtioToixion napactatikoU pe nAnpwur pe POS» 6606nke n duvatdTnTa EMAOYNAG EKKPEUOUG NANPWHAG HE

POS n onoia dev eival avAkel g€ anoBNKEUUEVO NAPACTATIKO.

Enedn og pia ouvarlayr pe POS eunAékovTtal TouAdaxiotov Tpia pépn (ERP, MNapoxog  PHMAZL, POS/NSP) undpyel To ondavio
evOEXOUEVO PETA and pia enttuxnuEvn ouvaiiayr pe to POS va oupBei kdnoo anpoadoknto yeyovog (yia napddetypa KAEIoIo

UPS) kal va pnv anoBnkeuTel TO NapaoTaTIKO.
> € auTh TNV NepinTwon Kat HOAIG anokataotabei n npéapacn oto ERP o xpAotng pnopei va akoAouBAoeL Ta NapaKAaTw BrpaTa:
e Anuoupyia véou NnapacTaTikoU pE Ta idla atoeia (n/via, TUNog, oelpd, CUVAANAGOOUEVOG, €i0n, atieg kAn)

e  Enwoyr ™G ekKpePOUG NANPWUNAG WOTE va GUVOEDEL PE TO VEO NAPACTOTIKO. Z€ AUTO TO ONuEio yivovTal EAeyxoL WOoTE

TO NAPACTATIKO va €XeL iBla oTolKEla PE TO apXIKO NAPACTATIKO TOU AITARATOG NANPWHAG TO onoio dev anoBnkeUTnKE.

e 'Ekdo0n Tou VEOU NapacTaTikou Kat dlaBifacn tou atov ndpoxo | otov PHMAZ.
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ExkteAwvTtag ta napandvw Bripata n nAnpwpr) 6a oAokAnpwlei enttuxwg kat Ba evnuepwBei péow napdyxou 4 PHMAZ n nAat@opua
myData.

A Emonuavon!

E@doov n oepd Tou napacTaTtikoU gival péow Mapoxou, To véo napactatiko Ba dwafiBaoctei pe TransmissionFailure =1
(AnwAewa diaouvdeong ERP - YINAHEY).

E@ooov n oepd tou napactatikoU eival peow OHMAZL kat givar ouvaAllayr] XovOplkAG, TO VEO NAPACTOTIKO Ba
dwapiBaotei pe TransmissionFailure =3 (AnwAewa diaolvdeong ERP - myData).

E@doov n oeipd tou napaoctatikouU gival péow PHMAZ kat givat guvaAlayr AlavikAg, TOTE:
e Av 1O v€o NapaoTaTIKO ival TNV Bl pEpa pe TNV eKKpeUn G NAnpwur) Ba dwafiBactei kavovikd péow PHMAZ

e Av gival o€ npoyeveatepn nuépa Ba dafiBaoTei pEow ERP pe TransmissionFailure =3 (AnwAewa diaouvdeong ERP
- myData).

Troweio exBoone | Aoind atoeia | MAnpopopiec

AMA |2 hd CODODOOZTT | | Aektio AnooTolfg - AnébeiEn Aok Muknong
Medgrng | C-00019 *  MHITTHZ ZYNAAAATHE - B D *ﬁ
A@M. 026883245 < Ynok/ua |1 - |dl Muintig SL-00001 ~ Cristos
Tprhnpuphe | 0003 / Metpnraotwik kdp pedlaokerafinka - m (S
ol Emhoyn crtipoTec mAnpuiphg O >
5 EE6pAnon
- ] ] O 'H|.u'viu Tinog ) Eelpd ) Eykardor Zuvqltkb ) iuvPllké iuvo.\l'm Mocd n,\npu{ur’]g
& TpoOnoc NAnpwpric ExBoanc nNapaooTaTikol | NOpAcTATIKOU aan kaBapd nood | nood OMA noooc guvahhayrig |
= :
g o v
'E_ = 1y O 13122024 111 ANA2 o 4.8400 1.1600 6,0000 6.00

T

‘ oIACLNOY

(D NiABog syypaprov: 1

3.4 AvAKTNON OTOIXEIWV EKKPEPOVLS CLVAAAAYNG
Ynootnpixbnke n duvaTOTNTA AVAKTNONG TWV OTOLXEIWV Hiag eKKpeOUG NANPwHNG yia Tnv onoia To ERP dgv €éAafe andvtnon otov

avapevopevo xpovo anod to POS pe anotéleopa n katdataon tng nAnpwpng va eivat Pending.

H evépyela «Avaktnon otolxeiwv ouvalhayngy» ekteleital and tnv oyn «ArtApata NANPwHAG pe POS» eni enAeypévng YPOUUAG
Tou 2°Y enn€doU Nou apopd TIG cuvaAlayeg pe To POS.
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Evépyeiec™| Extunwozic~ l". = ||__°'| Q
Arlpan Zuvakhayrc NAnpopnc
Bywve xeypokivnTn Akdpwan oz POS

AvarkTnon EZrogeiuy Fuvalhoync

Madikn perafohn ...
By Evnuépwon !
Metapopa oe akhec Ermpeiec ...

MaZkr] Anoorokn eMail

B @

Epwavian xaptn...

B  Ewoywyr petogpdoswy ..

B Efoywyn Szdopfvwv npoc petdyppaor ..

3.5 Evépyeia «ATTooTOAR MANPwHOV oto MyDatan

YnootnpixBnke n duvatoTnNTa €NAVANOOTOAAG Hiag eTepoxpoviopeEvng ouvailhayng oto MyData otnv nepintwaon nou anéTuxe n

QapXIKA anooToAr HEow TNG evEPYELRG «AnooToAn NAnpwHwy oto MyData» tng 6yng «Attrpata nAnpwpAg MyDatay.
>evaplo:

o 'Exoupe ekdwaoel napaotaTikd AMNA pe Tpdno NANpwnG eni MOTWOEL

o EkTteleitaln evépyela «Eionpagn avolxtou unoAoinou pe kApTa».

e H eionpagn kotaxwpeital EMTUXWG, KAl TO NOPOOTOTIKO anoBnKeUETOL EMITUXWG, WOTOCO AapPAveTal OQAALQ
«Mapouaidotnke npdPANUa KOTG TNV enkowvwvia pe tnv unnpeoia tng A.A.A.E.» Aoyw npoowpiviig duoAetToupyiag
otnv AAAE.

e 2uvenwg, Aappavoupe o@AARa KaTd TNV anooToAr Tou Tponou nAnpwpng (SendPaymentMethod) kat dev gival duvath

n dwBifaon Tou Tponou NnAnpwprg tou POS otnv AAAE.

o Méow Tng evépyelag «AnooToAng nAnpwpwy oto MyData» yivetal Eavd npoondbeia anooTtoAAG TNG NANPWUNAG OTO
MyData.

3.6 ANoirtég BeATIOOEIG

3.6.1 BeATIOEIC O OWN «AITNUATWY TTANPWUNG e POSY
2 TIG TAUTOXPOVEG CUVAANAYEG epaviCeTal oTnv own 'ArtApata nAnpwpng POS' pe dlopopeTIKO Xpwpa ypappatooepdg To MAPK
TOU NOPOOTATIKOU, EVW OTIG ETEPOXPOVIOUEVEG EPPAVICETAL PE HAUPO XPWHA.
Ot ouvaAhay£g nou dev OAoKANpwvovTal yia napddelypa Aoyw tou 6tL To POS dev eival ouvdedepévo oto middleware €pyovtal e

katdotaon 'EKKpePAG'.
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4 Katdaraon Zuvallavric: Mpog ardpwan
b1 b @ Mapoxog 002 99000048 211112 22/11/2.. ANA-POS-003.. 21/11/2024 EL999864 0 111 AMAPOS 08100 07900 1.00.. 100 100 Eionpa. [} [}
[ -‘--K-u-mmqm Zuvalhayric: Emitusnpévn
bi2 @ Mapogog 002 8752124 211112 22/11/2.. AEM-POS-000.. 21/11/2024 EL999864 0 111 AMAPOS 393 40000194172 082100 07900 1.00.. 100  1.00 ANA-POS.. Eionpa. [}
b3 @ Mapogog 002 8752124 211112 22112 TAA-POS-DOD.. 21/11/2024 EL999864 011 TAMPOS 40000194172 110000 26400 136.. 1364 1364 Eionpa. [} [}
bia @ Mapogog 002 99000048 211112 22/11/2.. AEM-POS-000.. 21/11/2024 EL999864 084 AEMPOS 40000194172 50000 00000 500.. 500 500 Eionpa. [} [}
b s @ Mapogog 002 99000048 211112 22112 ANA-POS-003.. 21/11/2024 EL999864 0 111 AMAPOS 40000194172 1271000 29000 150.. 1500 1500 Eionpa. [} [}
b6 @ ©HM  DMJ77. 99000048 21/112.. 22112 ANACPL00013 21/11/2024 EL999864 0173 AMACPI D 121000 29000 150.. 1500 1500 Eionpa. [} [}
{ Kardoraon Euvcllavis: EBwosi |
b7 @ Mapogog 002 99993856 211112 221172 211112024 EL999864 0 111 ANAPOS 121000 29000 150.. 1500 000 Eionpa. [} [}

Eniong npootéBnke oto 2° eninedo nou a@opad TG ouvailhayeg pe To POS, o «Kwdikog Tpdnelag ekkaBaplongy».

3.6.1

Madikr)y avaBeon TTPO®IA eTTKovaviag pe POS o€ CeIpeg TTap/KwV

Ynootnpixnke n duvatotnTa padikng avabeong npo@id emkowwviag pe POS oTig enAeypéveg OEPEG NOU AVAKOUV OTO iB1o

unokatdoTnpa pEow TG evépyelag «Alaxeipion npo@iA enwovwviag pe POS» tng 6yng «Madikr dlaxeipion ospwyv / Aiota oelpwv

NOPOCTATIKWVY.

Kuwdiwog oeipag

Eifog Zapag

Tunoc MNapaoTaTtikol

MpéBepn Zeipdg

AppuTien

7

Kuwbikog
Zelpdc

Mepiypagpn

Eifoc

Lelpdc

Tunocg
MNapaotatik...

MpoBepa
Lelpdc

MpoBepa

QKU pLITIKOU

Avevepyo

Katnyopia: Eunoptkuiv ouvahhayoy

4 Enthoyn pevod: Aavikn

1

L= - - R LR

3.6.2 EmAoyn TOpacTATIKWY UE AVOIKTO LTTOAOITTO o€ ESRetail

."Anc'ﬁalﬁr] Eooduwv pe efdphnon

Atoyeipion mpopik emkowvwviag pe POS

ZEIpd EPEPAVLONG

| laxsiplon npogih enikolvuviag ue POS

1 H diebiwooio autr Ba elodyel OTIC CELPEC NOPOCTATIKWY T enheyusva npopik emkotvwviag pe POS nou o npooBsoeTe.

Mpowpik enwowwviag POS

ePay - PAX 99593856

EDPS-POS

Mnxavoy...

AA

AKE

Aehtio AnooTolfc - AnddelEn Mavikic ..

AMA_TEST

MpooTéBNKe n evépyela «ENAOyr NAPACTATIKWY HE AVOLXTO UNOAOLIO» OTIG QOPUEG TWV NAPACTATIKWY:

Eionpa&n péow POS (ESFIDocumentCash_POSReceipt_DEF)

Anodegn eionpagng péow POS (ESFIDocumentCash_POSRTL_DEF)
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ATMOAEIZH EIZMPAZHZ
Zapk POS No 00103 EUPIL! ' I ' I l .
uuu
%> 999888 2 Evtloyn TaproTeTicy i vt urahomo - o x Q,
Tpénog mnpuiric | 0003 (m) Hu/via ékBoang - Kubise o Afia oe vopopa Avoixré undloino
EfépAnon o [u} 121212024 ATN-POS-00844 5008 5006 | $
Tpénog mnpupic o 127122028 AMA-POS-00845 10.00¢ 10006 | Asoeig Ap. Eykpiong =
, o 1212:2024 AN-POS-00846 15.00¢ 1500
s ®

3.6.3 EmMAoYn OpoL TANPWUNG O€ ETEQOXPOVIOUEVN EioTTPAEN
>tnv evépyela «Eionpagn avolktol unoAoinou pe KGpTa» unoatnpixbnke n duvatoTnNTa EMNAOYNG 6poU NANPWUNG MOU aPOoPA KAPTA
KaL OO0V €ival €vag NpoTeiveTal AUTOUATA.

Elompoln ovowTow umoholmou pe KGpTA

Tonog nepaoTaTkod ||_|UE

Zelpd NOpooTaTIKog |ﬂ

POS |EDPS - POS
Dpoc nhnpupric ([ LR s

AptBpde Booeww |'I

AvoIKTS nood |

MNooo elonpoing ue kapta |

3.6.4 YmooTtnpiEn INSS o€ avTopaTIoUO SNUIOLEYIAG TTPOPIA TTAPOXWY PECWY TTANPWUNG
YnootnpixBnke n INSS otov autopatiopd dnuoupyiag napodxwv HECWV NANPWHAG.
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4. Aiaocbvéeon pe PHMAIL kai Méoa TANPWHOV

4.1 MNpopopT®OoN CLVAANAY®YV HEo® DHMAX
Ynootnpixnke n duvatdtnTa Npo@opTwong cuvailaywyv pécw PHMAZ RBS & CPI.

Zevaplo:
- 'Ekdoon napaotatikou eni niotwoel yia napddetypa Atavikr) NwAnon
- ExtéAeon eni Tou nopacTtaTikoU NG evepyelag : MpopdpTtwaon ouvaliayrig
- E@ooov n dadikacia oAokAnpwBei emtuyxwg Ba ep@aviotel pvupa «H npo@opTwon 0AOKANPWONKE ENTUXWS».

- Ano tnv o6yn «Noylotiplo -> HAekTpovikd BAia myData -> ArtApata nAnpwpwy POS» ektéAeon €ni Twv enNeyPEVWV

ypappwyv NG evepyelag "OAOKA pwon NpopoépTwonGg cuvalhayig".

- Epoavion dloAdyou 6nou o XxprRoTtng XPeWAdeTal va ENAEEEL TNV AVTIOTOLXN OEPG NAPOACTATIKOU.

Ténog napacTaTixod v

Zewpa napaotatikod CPI_POS v

Anuoupyia
NAPaCTATIKWV

- EmAéyovtag «Anuioupyia nopaoTaTIKWV» Kal POMG OAOKANpwOei n dwadikacia emrtuxwg oAAGleL n KoTAOTAON TWV

NANPWHWY o€ «EntTuxnuévny.
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5. Alaovvéeon pe Tnv vrnpeoia DHL

Ab6BNnke n duvatdTNTa XPNONG TWV NAEKTPOVIKWYV unnpeciwy Tng DHL yia tn daxeipion Twv anootoAwv. H uAonoinon €xet yivel pe

XpAon Twv oxeTikwv API services tng DHL.
JUYKEKPIUEVA PNOPEITE:

e Na dnpoupyAoeTe pa vea “anocTtolr| (voucher)” péow tng onoiag n DHL evnuepwveTal o€ NpaypaTtiké Xpovo yla To
nNePLEXOUEVO TNG.

e Na AdBete dueoa Kal va EKTUNWOETE TO OUVOBEUTIKO TNG anooToAng (voucher) énwg ekdidetal and tnv DHL

5.1 Anuiovpyia amootoAwv (vouchers)

Katd tnv €kdoaon tou gpnopikoU napactatikoU (n.X. Mapayyelia nwAnong - NMAP) pnopeite va dnUIOUPYACETE TNV €yypa®r] TNG

anooToAAg (voucher) p€ow Tou QUTOHATIONOU Anpoupyia anooToANG.

H -0 Q- W Merdpaon - E, Autopaniguol 7| Evépysieg ~ @ v @) -

Anuoupyia anoorohfg

Mownd otoeia £l| Inpiec

MNAP A - MNapayyehia nwinong Kevtpwa ES
Mehémne MEADDD28 ~ | |ALTERRAAE. ~|| &l

A.@M. 094123505 - Ynow/ua |1 ~ Efpa Hy. napa
Muwintic MQA-KAR ~ Kapauntpoldong Zakng - ZUvOLL
Tpnknpwwic 00001 7 MetpnTd A ﬂ Mapak
Armiohoyia  ANOAEIZH EIZNPAZHZ A A /van napd

ASA Eidog Meprypapn MM MooétnTa Ty Afia npo ExnTwong

1k 1 KAADDOZ BULGARI EAU PARFUMEE EDC 75ML TEM 1.000 83,00 83,000

e Mg Tnv evépyela auTr) ONUIOUPYEITAL PO VEQ €yYPaQr anooToAG kat evnuepwvetal n DHL og npaypatiké xpovo ya 1o
nePLEXOUEVO TNG

e Xuyxpovwg anoé tnv DHL anootéMeTal €éva f nepiogdtepa pdf pe TNV eKTUNWON TNG ANOOTOANG, TO OMOI0 ENCUVANTETAL

QUTOMOTA OTA OXETIKA £YypaQa TOU nap/kou.

5.2 Mapaperporroinon
H dnuoupyia anootoAwv a@opd CUYKEKPILEVOUG TUMOUG NAPACTATIKWY (OUVABWG auTd nou nai¢ouv 1o pdAo AgAtiou anooToAAG)
atoug onoioug Ba npénel va npootedei o xapaktnplopog SHIPMENT_TRACKING

H dwdikaoia evepyonoleital poévo oTa NAPACTOTIKA MOu €XEL OUPNANPWOel wG peTagopéag n peTa@oplky etapia DHL. O
XOPOKTNPWOHOG  autdg  yivetat otnv  006vn  dwxeipiong Twv  otolkeiwv  Twv  Metagopswv  (Epyaheia &
PuBpioceic/Mapapetponoinon/Mapdpetpol cuvalaywv), peow tou nediou Metagopikn ETalpeia, énou npenet va eNNEEETE TNV TN
‘META®OPEAZ myDHL’.

» 0000357 METADOPEAE myDHL OYZAKION 14
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Ta otoweia ouvdeong pe tnv unnpeoia tng DHL npénel va kataxwpnBouv enthéyovtag and To pevou TnG EQApUOYNG Th ENAOY
Ztolxela ouvdeong pe DHL Express - MyDHL... (pevou: EpyaAeia kat pubpioeig/ Enkowvwvia cuotnpatwy).

| Tevikd

Huvia napahafric and Courer | 16/12/2024 -
Dpa nopadaBhe 09:00

Aoyapraopdg |DHL-1a

£ Endusvo ¥ R Axipuwon

. Irouysio petopopsnt DHL

Service N-EXPRESS DOMESTIC -

AplBpde kB Tiy 3
Mrrog )Buwtiou {cm) 10,000
Mhatog wpfwtiou {cm) 20,000
"Ywog kfwTiou (cm) 30,000
Bapog kpurtiou (kg) 0.500

£ Mponyolusve > " Anofoxn M Axipuwon

5.3 Evépyeleg emmi TV amooToAav (vouchers)

A@oU dnuoupynBouv ol anoatoAEg/vouchers, evepyonoloUvTal Ol OXETIKEG EVEPYELEG (QUTOMATIONOL) LE TIG onoieg pnopeite va
€nKowvwvnoeTe pe Tnv DHL kat va €TOACETE TNV ANOCTOAN YIO TO CUYKEKPILEVO NAPOACTATIKO.
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H D - [: O\ * M Merdfaon ¥ E, Autoponiopol *| M Evépyeieg ~ & - @ -

Mownd aroeia | A *Brrinwan anogrohis
*Evnuépwan status anootohig
MAP *Apwan anoaTodg ' Mapayyehia nwinong Kevtpwa ES
Meddg MEADDOZE Y MpoBohi oroeiuy anoorohis | &
A.@M. 094123505 - Ynok/ua 1 ~ Ebpa Hu. napa
Muwintic MQA-KAR ~ Kapapntpolong Zakng - ZuvopL
Tprhnpuyig | 00001 /MztpnTa -~ B Mapahi
Armiohoyia  AMDAEIZH EIZNPAZHE - Asvan napa
ASA Eidog MNepurypapn MM MoodtnTa Tipry Al npo éxnTwong
1 h 1 KAADODOZ BULGARI EAU PARFUMEE EDC 75ML TEM 1.000 83.00 83,000
#

>tnv 064vn Tou NAPACTATIKOU gival SLaBECIUEG Ol NAPAKATW EVEPYELEG:

1. EktUnwon anooTtoAng. Me tTnv evépyela auth ekTunwveTal To pdf TNG anoaTtoAng nou gixe evowpatwOei katd TNV dnpioupyia
™nG.
2. Evnuépwon status anootoAig. O xpAoTnNg pnopei va evnuepwdel yia Tnv TpEXouca KatdoTaon TnG anoogToAng and Tnv

unnpeaia tng DHL

3. MpoPoAn oToleiwv anootoAng. Epgavilel éva napdbupo pe Ta OTOKEIR TNG ONOCTOAAG NOU £XOUV OUCGXETIOTEL PUE TO TPEXOV
napaoTatiko. Xtnv 086vn epgavifovtal OAEG Ol ONUAVTIKEG NANPOYOPIEG Nou agopolv GTnv anooToAn énwg o Kwdikég, n

KOTAOTOON TNG K.Q.
» Eniong otnv dla 086vn gival dlaBEan n evépyela TnG EKTUnwong tTng anooToAnG.
* H evépyela TG eKTUNWONG TUNWVEL TO OXETIKO pdf 0€ QUOIKO EKTUNWTH).

H dwxeipion tTwv anootoAwv pnopei eniong va yivel padikd andé tnv oyn Awoxeipon anootohwv pe courier (MwAAocelg
[ApopoAdynon -TwoAéynon). Epgavifel nap/kd nou €ite €xouv dnIOUPYAROEL anooToAn eite OxL. Mnopeite va eni\éEeTe and to

KpLTrplo “Katdotaon napaoTaTikou” av Ba eRQavioeETe NAPACTATIKA HE ANOCTOAR ) XWpPIG anocToAr).

T€NOG, XPNOONOWVTAG AUTH TNV OYn, HNOPEITE va EKTEAECETE TIG NAPANAVW EVEPYEIEG HACIKA, YO OAEG TIG EMNEYHEVEG

EYYPAPEG.
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= B K| [ Aiores - Aardtaic 7| £3 - Evépyeec~ | Autopamionoit| Exrundosc BO€% B (D) B\ [

MopapzTpot Anpoupyia Anogrohuv
Sacwéc | Ohee Excvinuwon anogTokiv
Huhia éxdoong | 01/12/2024-31/122024 | v vioe Kawge  CVTMEPUON status anogTokdy | -
) = o Awipoon anoatakiv [
Fula napalafif; |(ndnore 7| Meogonwd eraria x MoManhi exrinwon anogrohdy Courier Center (Ad x3) -
Formsimms o e ME‘:;/CK;“D‘”[“ o e B Mapa  Mokhanhd exronwon anootokav ACS (A4 x3) Lﬂﬁ Hufvie Hutvie. Kardoraon Eupiba ;
< Excvinuwon anogTokin EATA oe Ad péow egappoyiis ELTA PRINT
T (o Exvonaon cnoovohiv EATA o2 A6 kéow eoaphovi ELTALABELPRINT |
7 a0z NAPADTES2  ACS MEADG028 ALTERRAAE ATERRAAE  GOYKIAIAOY 16 2101234567 95.96¢€
2 10n22024 NAPADIEEZ  TNT MEAO028 ALTERRAAE ALTERRAAE  ©OYKIAIAOY 16 2101224567 10052
s 1022024 MAPADTGES  TNT nEAO028 ALTERRAAE ATERRAAE  ©OYKIAOY 16 210-1224567 10058
+ 10122024 MAPADIGET  UPS MEADO028 ALTERRAAE ALTERRAAE  GOYKINAOY 16 210-1224567 95.96¢
s i1z MAPADTBES  DHL MEADOD22 ALTERRAAE ATERRAAE  GOYKIAIAGY 16 2101224567 0596 ¢
" Provider Code: ACS
s 2122028 MAPADTB47  ACS MEAQO028 ALTERRAAE ALTERRAAE  ©OYKIAOY 16 210-1224567 95.96€ 7401307664 211212024 Mootk oe M.
T 220024 MAPADIGAE  ACS MEADO028 ALTERRAAE ATERRAAE  GOYKINAOY 16 210-1224567 95968 7401307675 21122024 MpooBien oe M.
s 220004 MAPADTB4S  ACS MEADODZ8 ALTERRAAE ATERRAAE  GOYKINAGY 16 2101234567 05.36¢€ 7401307966 21122024 Excvomuon anoo:
s 2f2m004 MAPADTBSD  ACS TIEADOD28 ALTERRAAE ATERRAAE  GOVKIAIAGY 16 2101234567 95,968 7401307756 211212024 Exomuan anoo,
w2202 nAPADTEST  ACS MEADO028 ALTERRAAE ATERRAAE  GOYKIAIAOY 16 2101234567 95.96€ 7401307870 211212024 Eximun anoo:
0 2202 NAPAOTESS  ACS MEADG028 ALTERRAAE ATERRAAE  OYKIAIAOY 16 2101234567 95.96€ 7401308751 411212024 Tpoodikn oe A
©  4n22024 MAPADTESS  ACS MEAQG028 ALTERRAAE ALTERRAAE  ©OYKIAIAOY 16 2101224567 95.96€ 7401308762 411212024
©  an2204 MAPADTBSS  ACS nEAd028 ALTERRAAE ATERRAAE  ©OYKIAAOY 16 2101224567 95.96€ 7401300871 61122024
w4204 MAPADIGS?  ACS MEADO028 ALTERRAAE ALTERRAAE  GOYKINAOY 16 210-1224567 95.96€ 7401300832 6122024 Mpoadiinn o .
# Provider Code: MyDHL
= 212204 MAPADTES:  DHL MEAd028 ALTERRAAE ATERRAAE  ©OYKIAIADY 16 2101224567 95.96€ 89858517967 1011220, Exvinwen anos...
© 10122024 MAPADTESS  DHL MEAO028 ALTERRAAE ALTERRAAE  ©OYKIAOY 16 2101234567 95.96¢ 10112720, Exvinwen anos...
7 1012204 MAPADIGSS  DHL MEADO028 ALTERRAAE ATERRAAE  GOYKINAOY 16 210-1224567 05.96¢ . 1011220, Exvinwen anos...
w 101122024 AP AD1660 MEADD028 ALTERRAAE ALTERRAAE  GOYKINAOY 16 210-1224567 05.36¢ 10/12720... Exvinwen anoo...
19 5
» MIEADOD28 ALTERRAAE 2101234567 13112720
E ALTERRAAE
2
5 11122024 TIAP AD1668 MEAQO02S ALTERRAAE ALTERRAAE  GOYKIAOY 16 2101224567 12012720... Exinwen anos...
x
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é. AIGPopeg PEATIOOCEIS

e >1n ANiota Twv Mépwv (Mapapetponoinon > Mapapetponoinon CRM > Epyacieg) oto grid «MéAn opddag ndépour
nNpooTEBNKE n oThAN «Avevepyog». Ta «MéENn opadag népou» epgpavifovtal oTn oeAida Tou NOpou povo OTav auTog

€xeL TUNo = Opada népou.

e [lpootébnke To nedio MNaptida OTIC ypapuEG €OWV MOU CUMPMETEXOUV Ot Bépa tunou Epyacia efunnpEtnong
(ServiceRequest).

e  Tpononodnke n 6yn «lMopeia EKTEAEONG EPYATILV CUUBACEWVY» WOTE VA EPPaviICel OAEG TIC NTANPWHEG MOU CUVIEOVTAL
ME TIGC oupBdoelg/epya eite npogpyovtal and [lMapacTatikd ewonpdewv/nAnpwpwy eite and MapaoTaTika

MeTtagopwv/Zupyneopwy (MNX)

e  YTOUG QUTOMOTIONOUG «Avdktnon napayyeAiog Skroutz» (RetreiveSkroutzOrder.xml) kat «Elcaywyr) / Tpononoinon
napayyehiog Skroutz» (SkroutzNewOrder.xml) npootébnke ylia ao@dield wg 20 KAEWi( Tautonoinong o Tunog

napaoTaTikoU.

e [pootébnke To nedio «HAekTpovikn dielBuvan» (email) otn @oppa Tou NEAATN Nou avoiyel péoa and tnv oBovn

KATAYXWPLoONG NapacTaTIKOU.
o T[lpootédnke n en\oyr «EEaywyr) oe Excel» oTig €€AG 4 006veg dadikaowwyv (AoyloTrplo > Elonpagelg/MNMAnpwueg:
o Opydvwon NANpwWHWY
o Etowoaoia evtodwv nAnpwpng
o 'Eykplon evtoAwv nAnpwung
o Anuoupyia NANPWHWY BACEL EYKEKPILEVWV EVTOAWV
Mavta yivetal eEaywyr OAwv Twv eyypapwv.

e H evépyela evnuEPWONG TNG KATACTAONG ANOCTOAWY OEV NEPLOPICETAL MAEOV OTOV EAEYXO LOVO TWV ANOCTOAWV TOU

login UNOKATACTANOTOG ONWG EKAVE WG TWPA.

e  XTOV auTopatiopd dnuoupyiag anooToAAg ya Tn Box Now npootéBnke véa napdpeTpog pe TiTAo aplBpog NakETWY
anooTtoAAg pe default Ty 0 (undgv). O xpnoTtng unopei NAEov va opioel Tov eNBUPNTO aplOd TwWV NAKETWY TNG KABE

QanooTOAAG, XWPIG OpWG va unepPaivel To CUVOAIKO aplOpd YPAUUWY EWBWY TOU NAPACTATIKOU.

Agrvovtag 0, n dadikacia guveyiel va Aettoupyei dnwg Twpa, dnAadn dnuoupyei T6oa NokETa - vouchers 60eg kat ot

YPOUHEG EBWV.
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