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TLVOTITIKN TTEPIYPAPN TTEPIEXOHEV®V EKSOONG

A€ITE Y10 OUVONTIKN NEPIYPAPT) TWV KUPIWV ENEKTACEWV TNG £EKOOONG. TN GUVEXEID, avaAUETAl KATA KaTnyopia o NARPNG KaTaAoyog

TV VEOV AEITOUPYINV & BEATIOOEWY e 0dnyiec xpnong & napadeiypara énou XpelaleTal.

Entersoft ERP

YnooTnpi&n avaBabpiopevwy ekBO0EWY (POPOAOYIK®V HNXavIoH®V (EADAST) cUppwva pe Tnv MOA 1221

e [lpoTacn opyavmong enionpwv BIBAiKV Péow Tou «HAekTpovikoU dakéhou EAEyxou» (K.®.A.Z.)

e AuvatoTnTa EEWAOYIOTIKAG TAPNONG TOU A/OHOU 94 LEow Xpriong Tou PopoAoyikoU Kwdikou ata BiBAia AnoBrkng
(K.®.A.E.)

e Enéktaon Tnc diadikaciac avanpooapHoyng agiag nayiwv yia onoiadnnote nponyoupsvn Xprnon (MOA 1223)

e AveEapTnTn 0080vn dlaxeipiong oToIXEiWV diavopng (dlsubUvoswy kal TpONwv dIaxeipiong Toug)

e AuvatoTnTa SlaxeipIong EYypaPmv, puTOYPAPI®V, OXOAI®WV K.AM. 0Ta opadonoinTika nedia Twv 130V yia Xprion ot

NAEKTPOVIKA KATAOTAUATA

e Néa oevapia EKNTOCEWV Kdl NPOCPOPRV OTNV ELNopIKr NOAITIKN

Néol kUBoI oUYKPIONG TIMOKATAAOYWV
Entersoft CRM

e Enextaoceig oTo unocUoTtnua Social CRM
Op1ZovTia XapaKTnPIoTIKA

e AuvaTtdTnTa EKTEAEONG AUTOHATIOH®V XWPIG own (Xwpic “context”)
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Entersoft ERP
AvaBaeuion popoAOYIKOV HNXAVICH®V
Epapuoyn 1wV diataewy NG MOA 1221
BRpara tng Siadikaciag mpoocapuUoyng

1. EykataoTtaon — napapeTponoinon kai EAeyxog TN avaBabuIouévng £kdoanG Tou AOYIGHIKOU UNooTHPIENG TOU (POPOAOYIKOU

pnxaviopoU (driver) and moTonoinpévo TexVIKo aUHBOUAO.
2. Anpioupyia test nepiBaAlovrog

3. Eykartdoraon Tng véag ékdoonc — AvaBaepion oTo test nepiBaiov
MeTa TNV avapaepion éxouv ouppei Ta €&nc:

> AuTOMATOG XAPAKTNPIOWOC TwV KaTnyopiwv ®MNA cUugpwva e TNV Kwdikonoinaon nou anaiTeital yia Tnv €aywyr oTov

(POPOAOYIKO HNXavIoHO TwV agiwv avd katnyopia ®MA (xapnAn %=6,5 (5,0)-> A, yeiwpevn %=13,0 (9,0)-> B, kavovikr)
%=23,0 (16,0)-> I, uynAr %=36,0-> A, anal\ayr} %=0,0-> E.
[ia va éayBouv kard oeipd oUVTEAEOTWV o1 aéies, anAwe 8a rpenel ol TES nou 8a doBouv oTn OTriAn «Enionuos KwiIKOG» TwvV
karmyopiwv ®1A, va Taéivoyouvrar avriorolya n.x. To idio anoteeoua Ba eyouue av avti yia A,B.I,A4,E TeBouv o Tiueg 1,2,3,4, 5.
TIAnkTPOAGYnON Enionuou kwdikou Iowg Yivel el LEAMOVTIKIIG LETABOANG ouvTEAETTWV 1f npodiaypapwv ¢ [TTIE i &ni avoiyuarog
Vewv katnyopiwv Of7A.

» Eicaywyr Sedopévwv aTo vEo nivaka «dopoloyikd napacTaTtikd» cUPewva pe Tnv MOA 1221,

> Evnuépwon OAwV TwV OEIP@V NOU AVAKOUV O€ NPOIoVTIKOUG TUNoug napacTatikwv (TAA, TIM, TMY k.An.), Ye Tn 0woTn

TIUR «dopoloyikoU NapacTaTikou» (VEO Nedio OTIG O€IPEC). H auTOUATN EVNUEPWON YIVETAl HOVO OTIC «UNXAVOYPAPIKEGS

OEIPEC MOU EXOUV «EAEYXO £MIONKNG EKTUNWONG.

4. ‘EAeyxog kal eniBeRainon-XapakTnpICHOG OAWV TWV GEIP®V OCOV aPopd TNV TIKN Tou (VEou) Nediou TOUG «PopoAoyIKd

napacTaTiko», Je euBUVN Tou AoyioTnpiou.

5. Zmnv nepintwon nou undpyouv ouvaAAayeg anaAAaoaopeveg Tou OIA kal XpnOIKONOIEITE KANoIo Nedio TNG EMKEPANdAC yia

nANKTPOAGYNON i emAoyn TNG OXETIKNAC SIATAENG VOOoU, NPENEl va ocupdnAnpwdei n véa napdueTpog eTaipeiac «IMMs: Medio

enikeaidag anoBrikeuong Tou «ApBpou anahhayng ®MA». H enidoyn yiveral JeTaEU Twv Nediwv KEIJEVOU kal Twv Nedinv

NIVAKwv.

6. ZTnv NepinTwOon Nou XPnoIKOnoIEiTE Kanolo nedio TNG ENIKEPAAIdAg yia NANKTPoAdynon TG «KapTag anodeiewv» (PopokdpTta)

TOU NeAATn, Npénel va cupnAnpwoei n veéa napapeTpog eTaipeiag «MMZ: Nedio enikepaAidag anobrikeuong Tng «KapTag

anodeiewv». H emioyn yiveral JeTall Twv nNedinv KeIPévou, TV Nediwv NMIVAKWY KAl TV AITIOAOYIWV.

7. ZTnv nepinTwon nou XpnaoigonoioUvTal 1d1koi Aoyapiacpoi napakpaTnocwy @opwv, Ba npenel va evepyonoindei To véo nedio
Tou €101koU Aoyapidopou «AQopd napakpdaTnaon popou», WOTE va UNoAoYIoTEl KATAAANAG To apiBuNTIKO nedio «Mood

napakpaTnong poOpou» nou EAYETAl NPOC TOUG POPOAOYIKOUC Unxaviopouc.

8. Z70 véo nivaka «TOnol diaragng onpaveneg» (/lapaustponoinon/fapacrarikd & Seipeg/Madikii diaxeipion Seipwv) Ba Npenel
va dnAwBEi o 1) oI POPOAOYIKOI INXAVIGUOI MOU XpNOILoNoIouVTal yid TNV €kO0aN QOPOAOYIKGOV NAPACTATIKGOV. € KAOE ypauun,

nepav evog kwdIKOU Kal Jiag nepiypagng, 6a npénel va 0oBei 1d1aiTepn Npoooxr oTn CUUNANPWOoN TwV €ENG NEdiwv:
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» EvtoAn enicUvawng dedopévav e.txt. Edw Ba npénel, ava diata&n anuavong (popoloyikd Unxaviopo), va opIoTei n Hoper

TNG evToAng nou avayvwpidel n.x. <@SL {eField}>. To “eField” cival é&va gUvoho nediwv Tou NApACTATIKOU,

w, 7

OlaXwPIoPEVWV PETAEU Toug e v;” nou unoAoyileTal — oxnuaTiCeTal autopaTa and To oUCTNKA Kal avTikadioTaral oTnv
napanavw eopuouia. Ta nedia nou auTd NepIEXEl NEPIYPAPovVTal NapakdTw. EvaAAakTIka, pnopei kaveic ANTI Tou “eField”
(Nou €xXEl OUYKEKPIKEVN DON Kal ogipda Nediwv) va XpnoIKonoInoel Ekppaacn nou nNeplypa®el avaluTika Ta eEayopeva
nedia, oUMQWVA Ke TIC Npodiaypageg Tou driver n.x.

"< %{eField_DocumentKind}/{eField_DocumentNumber}/{eField_DocumentSeries}.....>" dnAwvovtag 6ca nedia BeAel, pe

0noIo dlaxwpIoTIKO BEAEI K.0.K.

AuTopaTn epappoyn. Av evepyonoinBei auTo To nedio, TOTE, N «evToAr emoUvayne» Ba NPoCTIBETAl QUTOPATA KATA T
dladikaaia ektunwaong (otnv 1" kevr) 8€on nou Ba Bpedei — e PN ekTUNWWEVA dedOPEVA — EEKIVWVTAC and To TEAOC) XQPIZ
NA XPEIAZTEI NA EMEMBEI KANEIZ STH ®OPMA (auto AEN ioxUgl 0€ EKTUNWMOEIC NAPACTATIKWY YEOW crystal reports
ondTe Ba ayvonBei). Av dev evepyonoinBei, TOTe, n «evToAr emolvaync» Ba npenel va TonoBeTnBei aTn Poppa.

YrnoAoyiopog npooruou. To npdypaupa TOoo aTov UNoAoyIoHO Tou £Tolpou «eField» doo kal aTov unohoyiopd Twv eni
MEPOUC Neditv Mou To anoTe\ouv, He Bacn To «DopoAoyikd NApacTaTIKO» UNOAOYIlEl GwaTA TO NPOCNHO OAWV TWV
noowv. Eival kai n npoteivopevn AsiroupyikdtnTta (Tin = Nai). AN 0p®G, 0 PopoAoYIKOG UNXavIoHOC avaiapBavel Tov

unoAoyIopo auTo, TOTE, Ba Npénel va ansvepyonoindei (Tin = ‘0Ox1), ®oTe va NpokUWel TEAIKA TO OWOTO ANOTEAETHA.

Me auTa w¢ dedopéva, 2 TPOMOI UNAPXOUV Yia va oTaAoUvV 0TO pOPoAoYIKO UNXaviopd ol anapditnTeg NANPOPOPIEG:

Eite ye autopaTn spappoyn TNG evroAng emolvaync. TNV autouaTn spapuoyn Xpnoidonolsital pikpou peyeBoug font

(courier new 6pt) kal Gonpo Xpwia (To onoio Wnopei kaveic va aA\a&el and Tn véa napayetpo eraipeiag «MTE: Xpwua
RGB yia Tnv autopaTn ekTUnwaon evroAng eniclvayng e.txt»), oUTwG waoTe, av gival duvaTov, va pn Qaivetal kata tnv

ekTunwon. Autd (n diaxeipion font kal xpwpaTog) 1oxUel JOVo GOTIC winprint kal textmerge EKTUNWOEIG.

Eite (Xwpig auTopaTn pappoyn) Ke NpoaBnkn TNG VTOANC enioUvayng oTn CGUYKEKPILEVN emMBuPNT B£0N TNG EKACTOTE

@OPUAC. € auTh TNV NepINTwaon gival anodAuTa eAeyXOUevn n B€on kal n HopPr) TNG EVTOANG, yia 6oouc Ba rBehav va

g€aopahioouv 0TI dev Ba aiveral kal OTI NAvTa Ba TUNWVETAl O GUYKEKPIYEVO anpeio. Eni nAgov gival kai n povn Alon

av n ekTunwon viveral eow crystal report (ekei Ba xpelaoTei «avavéwon» Tou OXNUATOG, yia va eugavioTei dilabéaiyo To

veEo nedio «eField», kaBwc kal 6Aa Ta undloina véa nedia nou «guvanotehouvs To eField).

S€ noleg NepinTwWoel¢ 8a enéAeye kaveic T 2" peBodo (METABOAH ®OPMQN EKTYMNQSHY);

v

AN

Av n evToAn nou avayvwpilel o poporoyikdg Pnxaviopog nepiexel kanoio nedio nou AEN éxel npoBAepBei otnv napouca
€kdO0N

Av og character based ekTunwoeig (Dot matrix, PCL) o1 dokipeg Ogiouv 0TI iowg EodeueTal npdoBeTn oehida AOyw TNG
NpPoadnKnNG TNE EVTOANG OE GNUEio Nou duvapika anogaaicetal and To Nnpdypapa, onoTe NPENel £Vag TEXVIKOG OUKBOUAOC
va petaBaMiel kataAnha Tn @opua, Eao@alidovTag 0Tl To NEPIEXOHUEVO TNG EVTOANC Ba XwpEoel va TunwOei oAOKANpo
(BA. ka1 ouoTdoeig oTo 11)

Av undpxouv ypappEg eidwv nou yia kanolo Aoyo Sev gival NIBUUNTO va OUPUETEXOUV OTOV UMOAOYICHO

Av TO (POpOAOYIKO NAPACTATIKO €ival €I0IKOU TUMOU Mou OeV UMNOPEI va UNOAOYIOTEI TO NPOoNHo Onwe To 329 Pe Nnpdonuo
TUNOU «€IDIKOG UNOAOYIOHOG»

Av ornolodnnoTe Nedio anod auTda Nou avayvwpilel 0 PopoAoYIKOC UNXAVIOHOG BEAOUIE va UNOAOYIOTE e DIAPOPETIKO
TPOMO n.X. oTnv «Kapta anodeiEnc» va éxoupe To AAT Tou nNeAdTn (ondTe dev WMNOPEi va OPIOTEl PEOW TNG VEAG YEVIKNC

NnapapETpou).
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9. 3TNV NePINT®ON Nou 0 POPOAOYIKOG HNXAVIOHOG eAEyXEl Ta unoAoyiopéva nood PIA os oxEon [E TNV AVTIOTOIXNG
katnyopiag ®MA Kabapn a&ia (av dnAadn To nood OIA eival akpiBwg 600 Ba NPOEKUNTE av 0 UNMOAOYIOHOG TOU OUVTEAEDTN
yIvoTav aTo oUvoAo i and 1 pdvo ypappn), TOTe, Ba NPENEl va EVEPYOMNOINOETE GTOUG EPNAEKOMEVOUG TUMOUC NAPACTATIKMY TO

nedio «YnoAoyiopog ®rA eni cuvolou».

10. 311 o£IpéC NApaACTATIKWY Nou OTEAVOUV o EADASS Ba npénel va oupnAnpwei To véo nedio «TUnog diatagng onuavonc»,

a@oU NpwTa auTo NapapeTponoinbei cwoTd, CUNPWVA PE TA Napandavew. AuTr n eVEPYEIA YNOPEI va Yivel e padikn JeTaBoAn.
11. AOKIMAZTIKH EKTYNQZH ava popoAoyiko Hnxaviopuo

>TIG SOKINEG auTéG Ba npénel va XpnoiuonoinBouv dedouéva TnG PEYIOTNG duvaTnG NoAUNAoKOTNTAG WE BACN TO AVTIKEIPEVO Kal

TIG_01adIKagieg TNG £yKATAGTACNG MN.X. MOAEG YPAUUEG €10V OAwv Twv kaTnyopiov ®MA nou pnopolv va ouvunap&ouv o€

napacTaTiko, XPron NAapakpaTAOEWV (OPOU, NapacTaTikd HE NEPICOOTEPEG TNG MIAC OENIOEC, AKUPWTIKO, MNOEVIKO
napacTaTiko K.An.
To BAua autd EINAI AMOAYTQS AMAPAITHTO, yia 3 Adyoug:

» Ta va eEaopalioTei 0TI, anod Tn oTIyun nou n véa €kdoon 8a avéBel otnv Aeiroupyikn (live) eykataoTaon, pe T véa
¢kdoon Tou (Twv) driver(s) AEN Ba undap&el NepinTwon va «oTaPaTnoE» N TIHOAOYNON av epgavioTei AdBog aTnv
ekTUNwon (ouvepyaoia driver kal AoyioHIKoU TIHOAOYNGNG 1 AaBog AsIToupyikOTNTA OE KANoIa ano TIG 2 NAEUPEC).

» Ta va eEaopalioTei 0TI, dev Ba unap&el nepinTwaon n slcaywyn Twv «eField» dedopévwy va npokaléoel form feed (dot
matrix) 1| un avayvapion diactacewv XapTiou (laser).

» Ta va eEaopalioTei 0TI, 0 POPOAOYIKOC UNXavIoHOg Ba napdyel SQSTA kal SYMDQNA pe Ta npwtoyevr dedopéva apxeia
_e.txt, Ta onoia 6a anoagTtahouv otnv MTTIZ.

INMEIOTE OTI...

H gvepyomoinon TNG TAPATAV® AEITOLEYIKOTNTAG YiveTal 1 AvakoAeiTal amd éva onueio (TYMNOXL AIATAZHY
YHMANZIHI). ETOpEVEG, WEXPI VA E€YKATAOTAOCETE N VA ATTOQPACICETE VA EVEQPYOTIOINTETE TO VEO AOYICUIKO
LTTOOTAPIENG TOL POPOAOYIKOL Cag pnxaviopoL (NEOXI DRIVER), UTTOQEITE VA EKTLTTCVETE TTAPACTATIKA WE TNV
veIoTAYEVN Sladikacoia (eEAVTIADVTAG TMOAVAG TO ICXVOV XPOVIKO TTEQIBMEIO), N OTTOIA TTPOPAVAG EEAKOAOLOEI va
vTrooTnEileTal.
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Néa Siabéoipa media yia xpnon otnv EvroAn Emoovayng

O napakdTtw nivakag nepIEXEl Ta Nedia MOU PMOPEITE va XPNOILONOINCETE OTIC EVTOAEG emoUvayng ava Tuno EADASS.

‘'Ovopa yia Xpfon oThv

MepiAapBaverai oTo

A/A MNedio . . . . .
“evroAn emouvayng” €roipgo nedio “eField”

1| A®M EkdOTn eField_PublisherTaxRegistrationNumber Nai
2 | AOM MapaAinTn eField_RecipientTaxRegistrationNumber Nai
3 [S/N EADAZY - (TonoBeTeiTal anod Tnv EAGAZY) Nai, kevo
4 | ApiBuoG KapTag AnodeiEswv MeAdtn | eField_CustomerReceiptsCardNumber Nai
5 [ Huepopnvia & 'Qpa eField_DateAndTime Nai
6 | A/A Huepnoiwv nuavoewy - (TonoBeTeiTal and Tnv EADASY) Nai, kevo
7 | A/A TIpOOJEUTIKQV ZNHAVOEWV - (TonoBeTeiTal anod Tnv EAGAZS) Nai, kevo
8 | ApiBuog Z - (TonoBeTeiTal and Tnv EA®AZY) Nai, kevo
9 | Eidog Nap/kol eField_DocumentKind Nai

10 | Ze1pd Gewpnong eField_DocumentSeries Nai

11 | ApIBuoG MapaoTaTikou eField_DocumentNumber Nai

12 | KaBapd MNood A eField_NetAmountA Nai

13 | KaBapd Moao B eField_NetAmountB Nai

14 | KaBapd Nood I eField_NetAmountC Nai

15 | KaBapd Moaod A eField_NetAmountD Nai

16 | KaBapd Mooo E eField_NetAmountE Nai

17 |®MA A eField_VatAmountA Nai

18 | ®MA B eField_VatAmountB Nai

19| ONAT eField_VatAmountC Nai

20 [ ®NA A eField_VatAmountD Nai

21 [ Teviko ZUvoho Agiac Map/kou eField_TotalAmount Nai

22 | ApBpo anahhaync ®MA eField_ExemptionVatArticle ‘Ox1

23 | Nood napakpatnong popou eField_TaxDeductionAmount 'Ox

24 | Kwdikodg vopiopaTtog eField_CurrencyCode Nai

25 | e-MAIL napaAinTn eField_RecipientMail ‘Oxl

26 | ZXETIKO NAPACTATIKO eField_RelativeDocument ‘Oxl

27 |NAHWZ - (TonoBeTeiTal anod Tnv EAGASY) Nai, kevod

'O\a Ta apiBunTIkG nedia £xouv PEYIOTO 18 aképala wneia xwpic dlaxwpIoTIKO Kal 2 dekadika, He diaxwploTikd Tnv TeAeia (.).

@ Napadsayua

SUVONTIKNA EVTOAN

<%SL{eField}>

AVAAUTIKR EVTOAR

<%SL{eField_PublisherTaxRegistrationNumber};{eField_RecipientTaxRegistrationNumber};;{eField_Customer
ReceiptsCardNumber};{eField_DateAndTime};;;;{eField_DocumentKind};{eField_DocumentSeries};{eField_Do
cumentNumber};{eField_NetAmountA};{eField_NetAmountB};{eField_NetAmountC};{eField_NetAmountD};{e

0.00;3690.00;0;>

EnieIvamnG Field_NetAmountE};{eField_VatAmountA};{eField_VatAmountB};{eField_VatAmountC};{eField VatAmountD};

{eField_TotalAmount};{eField_ExemptionVatArticle};{eField_TaxDeductionAmount};{eField_CurrencyCode};>

. <%SL094123481;094123480;;;201304101530;;;;221;A;1669;0.00;0.00;3000.00;0.00;0.00;0.00;0.00;690.00;
AnoTeleopua
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HAEKTPOVIKOG PAKEAOG EAEYXOL

'OAeG 01 enionpeG (UNOXPEWTIKEC) EKTUNMOEIC MOU €ival niBavo va ano@aciosTe va nepINIBeTe aTov HAekTpovikd dakeho EAEyxou,
WOTE, CUPPWVA WE TIC VEEC anaiTnoelg Tou K.M.A.3. va TEKUNPIWVOVTAl 0l CUVAAAAYEC, Ol EYYPAPEC, Ol DIAKIVIOEIC, TA (POPOAOYIKA
oTolxeia kal Ta anoTeAéopaTa nou eival duvaTtod va eAeyxBoulv, napdyovrtal og poper) PDF kal opyavevovTal nA&ov e To €8Ng

oloTnua, nou eEac@aAilel TNV opyavwan, TNV avayvwoluoTnTa Kal TNV NpooTacia Twv dpXEinv auTwv:

1. Ano®Ornkeuon Twv apxeinv PDF TwV EKTUNWTIKOV PE Wia and TIC NapakaTw pebodoug

> AnoBrKeuon OE OUYKEKPIKEVN NEPIOXN
» AnoBrkeucon oTn Baon Asdopévmv

» TauTtoxpovn anoBrikeuon oTn Bdaon kai og Nepioxr kanoiou Server

H 2" kai 3" emAoyn €€aogpalilouv anpdoKonTn THAPNGN avTiypaPwv ao@aleiac (MEow TN OXETIKNG anapaitnTng diadikaciag Tng

Baonc), evw n 1" anaitei va opyavwBei aveEaptnTtn diadikaaoia THPNong avriypapuwv.

2. EnmioUvayn Tov apxeinv PDF TOV EKTUNWTIKOV WC «OXETIKWV EYYPAPWV» GTNV ETAIPEIA TNV onoia agopouv. AuTr n

dladikaaia ival aveEaptnTtn TnNG Unapéng Tou module “Document management”.

Mapaperponoinon

e 3Ta oToIxeia kKGBe OIKOVOUIKNG Xpriong opileTal To 0vopa Tou HAekTpovikoUu dakéhou n.y. «2013»

h..__,
-]
36656 =
ERER

e [poalpeTiKG, OTN YEVIK NapapeTpo «Ovopaaia nepioxng H.®.E.» opileTal To NAPEG Gvoua TNG NEPIOXNS anodriKkeuong

(ppovTioTE N NApAUETPOC va €ival dIAMOPETIK) avd £TAIPEIa Kal va £XoUv NPOoRaacn o€ auTrVv 0001 XPrOTEC avapEVETal va

€KTEAOUV Kal va anodnkeliouv enionPECG EKTUNWOEIC)

Mapaywyn apxXgiwv eNioCNUWV EKTUNMOEWV

STIG ENiONYEC EKTUNWOEIS (770U, yia pev 1a BITs anoteAsr —————r :
napdueTpo oro BIT xmi, yia O TIC OWerS, kaBopileTar arno Tnv 2 & & &k ALK 2.5

0T |[ranzepet

EVEPYOIOINGT) TG IOIOTNTAC <EMIONN» OTOV TUIMO OWrS), Apou

EKTEAEOTEI N KATAANAN GUVBEBEPEVN EKTUNWON, NPENEI Va |7 IF0ZYTT0 TENIKOY - ANAAYTIKON KAGOAIKON
eniAeyei To NANKTPo «Evnpépwon H.®M.E.».

70 31aAoyo nou Ba eppavioTe, Ba npéner va eniBePAIMOETE T i Funuépwon H.OE. - O
01adIKacia evnuEPWONG TOU PAKEAOU. Av N NAPAPETPOC
, ' ' \ ' . Owkovoukn Xpror: | 2013 A4
anoBrkeuong os dioko/server gival kevr), Ba NPENEl va aproeTe
EVEPYOMOINKMEVN TN pUBUION «anoBrikeuon aTtn B.A.» aAI®G Mo |4 v
dev Ba npoxwpnoel n diadikacia. AvTioTpoga, av UNopecel va Ovoye apyeiow: | DAEBS_EN\DfficialReports2013_04_ESGLAccountBal

YIVEl N anoBnkeuan oTnv NEPIOXN Mou OPICEl N YEVIKT . .
mofnkzuon ot B. A

napdueTPoC, LUMNOPEITE va anevepyonolroeTe Tn diadikacia

Awipracn

anoBrikeuong oTn B.A.
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'EAEYXO0G NEPIEXOHEVMV HAEKTPOVIKOU DakéAOU

ZTnv 08dvn diaxeipiong Twv oToixeiwv Tng ETaipeiag, ival diaBgoiun n oehida «HAekTpovikoi dakeAol EAEyxou» dnou eugavicovral
OAEG 01 ENIONPEG EKTUNMOEIG Opadonoinyeveg katd OIKOVOUIKN Xprian...

P H g 4 -0 Bdpyeue - in - @ - Bamud grogzio - HAScTpoveeol paxehol ghiyyou

El Tautdtnra | Meubdvoe  Avopa / Euvepydres | Cuowopardbs xg HhrxTpovieol gaehon AEy=ou T Eyypopa

B

2 Xpfien | 2012 Mmoot

3 ] )

& Nepiclog Nepoypagd syypagpou Timos Tithog eyypdapou Béon,/Tvoua

W
4 Xphon 2012
12 - AFK 2012 loaflnue Aeyarmie 311272012 pif DAEBS_EN\OMicialRaparts'2014ES5 . DAEBRS_EN\OFcialReparts’ 201215

Je duvaToTnTa...
» MpoPoAng péow Tou Adobe® Reader®

» Alaypagng

Aurij n duvaroTnTa xpeideTar av yiver AdBo¢ kard 1n Ariwn 1n¢ ekTUnwons. ©a rnpensl TOTe, Apiv i JETA T Ajwn ¢

OWOTIIC EKTUNWONC va diaypaweTe ano auto To onueio Tn AavBaouevn gyypaen (dioti 8a onuioupynBsi NEA yypapr) Le
KdBe vea Ariwn Tng idiag ekTunwong) kai AN Tnpeite KAI o€ Jioko Tov NAEKTPOVIKO PAKeAO, va Tn JIaypaWeTe kai ano

EKEIVO TO ONEID.
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EEwAoYIOTIKA TAPNON TOL AoyapiacuoL 94

H npoTevopevn anod Tnv Entersoft xprion Tou unocuoTAKATog TG AVAAUTIKNG AOYIOTIKAG YIa TNV TEKUNPIWHEVN THPNON Tou
AoyapiacpoU 94 (AnoBépata) sival niBavo va Pnv uioBeTnBsi and 6Aoug Go0UG UNOKEIVTAl OTNV UNOXPEWGN auTr, BACEl Tou
K.®.A.Z. To unoouoTnua AnoBnkng & AnoBepdTwV NAPEXE! TIG EKTUNMOEIC EKEIVEG NOU €EUNNPETOUV TNV €EWAOYICTIKN THPNON TWV
Hepidwv AnoBrkng kal Tnv napakoAolBnon Twv AnoBepdtwv (Aoyapiaopog 94 Bacesl MOA. 1004/2013 ApBpo 4 nap. 8)

Av auTn €ival n emAoyn oacg, undpxel n duvaToTNTA XPrONG Tou (POPOAOYIKOU KwIIKOU TwV 10wV, Nedio TUNOU «Mivaka» ornou
HMOPEITE va KWJIKOMOINTETE TOUG «UNOAOYApIaoHoUG ToU 94» ..

DopoAoYIKOC KWOIKOC Mepiypagn)
94.20 Epnopelparta
94.21 MpoiovTa
94.25 Avahwoiua
94.28 Eidn ouokeuaaciag
K.O.K.

O popoloyIkOG KWIIKOG gival nedio ogadonoinong oTIC £E1G ekTUNMOEIC ANoBNKNG, TwV Onoiwv NPocapuooTNKav Kal Td
OUVOEDEPEVA EKTUNWTIKA, OUTWG WOTE va unoaTnpifouv TNV opadonoinan auTn (av enileyei):

1. IoolUyio AnoBrkng AREng

2. KataoTaon Anoypa®ng

3. Kataotaon AnoBnkwv TpiTwv
4. BiBAio AnoBnkng

H opadonoinon kata ®opoAoyikd kwdikd AEN eival cupBaTr Ke Tn Xprnon Tou idiou nediou w¢ «TUNog KwdIKoU», dIOTI N
duvaToTnTa auTh KaTapyei TNV napouaiacn Twv SIAKPITWV €00V €va npog &va, apou Kads dopohoyikog Kwdikog napoucialel 0Aa
Ta anoTeAéopaTa Twv €19V NOU aviKouv OE auTov, evidid.
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NPooPOoPES & EKTITCOEIG
Se auTn TNV €kdoan unooTnpixbnkav véa oevapia nPoc@OoP®OV Kal EKNTOOEWMV Nou pnopolv va uhonoinBolv We T xpron

Epnopikng MoNITIKAG. KaAUnTovTal nepInT®oeig Onwg:

2 TAKETO NPOoPOPAc. NakETo e1d®V NWAEITAI JE CUYKEKPIPEVN agid, Yia NEPINTWOEIC ONOU Kanold €idn 6Tav nwAnbouv
ouvduaoTIKG NWACUVTAl PE GUYKEKPIPEVN TEAIKN agia.

9 ZuvdudaoTIKO NAKETO NPooPopdc. OpilovTal opAdEG eI00V KAl KATA TNV NWANGN €MIAéyovTag €idn ano kabe oudada diveral
£KMTWAON OTOV GUVOUACHO TWV EIB0V.

>  TPooPOoPEG yia THV ayopd v TEgaxiwv €idoug. Av nwAnBolv pad v Tegayia Tou €idoug TOTE TO NAKETO TwV V €Idwv Ba

000si e eknTwan.
AG €EETAOOUIE TIG EVEPYEIEG NAPAMETPONOINGNG NOU XPEIAZoVTal yid va napapeTponoinfolv Ta napanavw osvapia:

1. Oa xpeiaoTei va dnAwBouv €181Koi OPOI EPNOPIKIG MOAITIKIG MOU JeV XPNOIKOMNOIOUV GUVBINKESG EUNOPIKNG MOAITIKAG AAAG
KAnolov anod Toug TPEIC NapakaTw vEoug TUNoUC eneEepyaaiag (S1aBE0IOUG OTO OXETIKO NEdio TOU OPOU EUNOPIKAG MONITIKNAG):
» Eidn o€ 0T Npoa®opag
b Z€T NPOOPOPAG and oPdadeg Id®V

P Z€T NPOOPOPAG HE CUYKEKPIPEVN agia

2. Oa npenel va xpnolgonoindei TIHOKATAAOYOG EMNOPIKAG MOAITIKAG Orou Ba KkaTaxwpnbouv o EEXWPIOTEG KATNYOPIEG

EKNTMOEWV Ol DIAPOPETIKEG OUADEC EIOWV.

3. EIBIKa yia To OEvapIo TOU GuVdUACTIKOU NAKETOU NPoogpopac Ba npénel va ocupnAnpwOei To vEo nedio TNG YPAUKNG TOu Opou
«Opada ZUPNANPEUATIK®OV 0pwv>. ‘0001 Opol €xouv TnV idia TIUNA o auTo To nedio (HeyaluTepn Tou 0) Ba e&etalovTal and
TNV EUNOPIKNA NONITIKA WG avaykaiol yia Tnv Ikavornoinon kade dpou EexwpioTd.. AUTO avagpEPETal 0TV NEPINTWAN OMNOU
BENoOUE va ekPPACOUE TNV OUVBNKN «Av ayopaoTsl 1 Teudyio ano 1y ouddad dwv A kai 1 TELAyIo ano v oudoad 10wy B».

2€ QuTO TO NApPAdelya n EUNOPIKN NOAITIKN Ba nepiExel dUO GPOUC NoU OToV £va Ba £xouv eMAeyel Ta €idn TG opddag A kai

ogTov aM\o Ta £idn Tng opadac B. O1 duo 6pol Ba npEnel va €Xouv KoIvi| TIUA aTo Nedio « Qudda SuunAnpwuatikwv opwvs.

4. EBIka yia Tnv nepinTwaon nou dia opada eidmv 6a NwAndsi e GUYKEKPIYEVN afia XpelGleTal va KATAOKEUAOTEl [Ia EVEPYEIQ
Tou veou dlabEaipou TUNou «EmpePIopoOg A§iag». H napapeTponoinon YIag TETOIAG EVEPYEIQG Jag EMITPENE! va ENITUXOUUE
Ta €idn TNG oUVONKNG va NwANBoUv 0Aa padi ue ouykekpipévn TeMikn afia. Ta nedia nou npénel va cupninpwBolyv og pia

TETOIlA evEPYyEIa gival Ta €ENG:

o [Mood Emiyepiopou: Eival n emBuunTr) ouvoAikn agia

Frouarin pviprmac arome; nok e

be | i moxiTou 339 € Pepyoons | i nacitou $.39 €

TOU MNAKETOU

o Empepiopodc Baoel: EMAEETE To nedio TNG YPAUKNAG

Baoel Tou onoiou BEAETE va Yivel 0 ENIPEPIOHOC TOU

«nogoU ENIYEPIOHOU» OTIG YPAHMEG EIBWV ] o )
 AvaBeon enipepiopgevou nooou: EMAEETe To nedio BT e—

KGBe ypapung €idoug nou Ba evnuepwdei e TO ., — == Tt

KOMMATI TNG EMIMEPIOPEVNG agiag nou TNG avaAoyei -

Baoel Tou Nponyoupevou Nediou eniePICHOU. s

AkoAouBoUv kanoia Tunikd napadeiypara

napayeTponoinang nou uhonoiolv Ta napandvw oevapia.
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Makéto mMpooPopdg: Ayopdloviag &va TeUdxio ATmoO OTTOIOSATIOTE €i60C TNG ouddag A kal &va

OTTOIOSATTOTE €i60G TNG OpASAC B TOTE N TEAIKN TIUM TOL TTAKETOL Ba eival €10.

'EoTw Ta napakdatw €ion:

Eidog

m > "1 W >

Tiun povadag
5

5
10
8
15

TEPAXIO aATTO

'EoTw n npoo@opd nou I1oxUel gival «Av ayopacelg &va Tepaxio ano Ta €idn A i B kal €éva and ta [ f A T0Te To nakETo 6a

NwANBei e TeAIKN Tipr € 10».

®TIGXVOULE Evav TIHOKATAAOYO €UNOPIKAG NONITIKNAG «TIM_EMIT» kal 2 kaTnyopieg ekNTWoewv «MPOZ®_A» kai «[POZ®_B».

>Tov TIHokaTaAoyo Ba opicoupe Ta €&NG:

ZipeTe 2w pia oTrkn via opadonoinon

Katnyopia " . % eni mpnc . Ano Tipok.
Tipfyeg - Ané Eucg Eidog NMeprypagr B Tipry - ia
1 TIM_EMI NPOZ®_A 10-04-13 A Eidoc A 0.000 0.00 1.000
2 TIM_EMI NPOZ®_A 10-04-13 B Eidoc B 0.000 0.00 1.000
3 TIM_EMI NPO:X®_B 10-04-13 r Eidoc I' 0.000 0.00 1.000
4 TIM_EMI NPO:X®_B 10-04-13 A Eidoc A 0.000 0.00 1.000
' ' Il ' U ' '
STNV UNopIKn NOAITIKR 8a KaTaxwpriooupe dU0 CUPNANPWHATIKOUG OPOUG ONWE NAPAKATW:
rd TEIT-Npoapopég xl MNopapstponoingn | -
HE-E Q-0 eepya -5
leviki orouxeia =
Kwéwog TEET MNeprypagr Mpoogopég Ausuepyo
Timog | Mwhfoewy - EvohACIKTLIKT TEEpLy poo Eronpeic | 001
Aménwvian | /S '] TIHOKOTOAO YOS OVTIKOTAGTOCNG ']
Ewg v | £/ '] Tokatdhayog opuy | TIM_EMT '] Tipokardhoyes Epnopikrig nokiTuric
AUTO O EKTEAECT) '] TIHOA/KI KOy, GUU LY ']
Dpot epnopusic nolTIKG
Karrny Zuprin 4 | OwiSa | Mpovep | Auvdpa | Auvépa | Evappoy ;
ASA a EXITT.. Tpénog ensEspyooiag pupa. . || Bvépysia il Gpwv (... | méTN... | TNEY... | TnEPa.. | fpeEn... E|:nuv1 Avtév:w L]
X
7 il
1 |NPCZ® B [} Zet npoopopds pe ouykekplpsvn ofia 1T 10€ 1] 0 W Névta =
2 [MPOZ@_A || Z=T npocpopdg pe ouykekplpévn afia 1T 10€ 1] 0 W Névta é
Q
o
=
Eyypogd: 14 4 [ Hané 2 Mo ™
=]

H evépyeia TNG EPNOpPIKNG NOAITIKAG NPEMEN va NApapeTponoindei we eENG:

Yehiba: 12 / 25



..
Sa¥e
)
.. ENTERSOFT

EBS Ex6oon 4.0.18.0

noM TG

Erouxeia evépyslag

Kw&kog Ty 108 Neprypaon [Ty 10€
EvohACKTLEN TEEPLYPOD R

Emdoyéc evépysiag

Rusuepyd

Tumog evipyewae | Enpzplopde oflog -

POTEIVGpEVT) - Apxwo EiSog

MNogd empzpLopoy 10.0000000000 Emmupse pLopag Bacer | Tuys

Avéiizon empuzplepEvon Togoy | Zuvohuwr ofia

Avdafieon Tisnv

Ewappoyn povo ota £15n g ouvankng

EKTITLOGN PEXAL TNV PEYICTEN TOU EiS0ug
Ewapuoyr povo peych UTEpv EKTITIOGEWN

Tipr nediou
[ | =
Mediod | —

‘Beppacn

...NoU nepiypael 0TI, n a&ia Twv €10 Ba poipacTei aTa £idn TNG CUVONKNG BATEI TNG TIUNG TOUG Kal Ba anodoBsi aTo nedio Tng

OUVOAIKNG a&iac.

'OTav 0TO NAPACTATIKO EVEPYONOINBEi N NAPANAvw €UNOPIKA MOMTIKN TOTE av ayopdooupe 1 Tepdyio Tou €idouc A kai 1 Tou

gidoug I' TOTE Ba €xouEe To NAPAKATW ANOTEAECHA:

/. ANA-MEAATHE ATANIKHE X ]
Q. H ~ ﬁ ';{, ~ ‘_Aﬂ Metafoon - ‘tj Auvtopomopoi ~ ﬂ Evépyeieg ~ & g - Emikepodifo - ITowyzsio Exdoong
Frouxeia éxboong | Moind otoneia | Minpopopizg
TlopagraTks |11 ]| 000000000¢ || Aektio Amoarelvie - AndBeiEn Aavieic Maknang Yo/ |1
Menérne [ED0000T || [[EAATHE AIANIKHE BIREE Hu £8aong
aoM, [085783672 v | ¥mok/ua NuAnic | ]| )
Tpmhnpuprig |DDDSJ"’ Metpnra{lotwT wdptallpokatafols |' ] || Amohoyio | |']
5 A/A Eidoc Tlepiypapi | Xppa | MéyeBoc x;: @ n"‘:""" MM T % éxmrr.1
m 3 ESoc A 1 | 1.000 TEM 500 3341
g 2 b T Eidocl 1 1,000 TEM 10.00 33333
g_-' . - - E
a

EvdiapEpov napouaialel n nepinTwan Onou n GUVBNKn IKavonoIgiTal yia NEPICCOTEPEG and pia v-adeg eidwv. Kal ag auTtr Tnv

nepinTwon n exnopikn NoAITikf 6a anodwaoel 6waTa TNV agia Tou NAkETou.

Irouxeia éxboong | Mond otoxeia | Minpogopisg
Nopooromks - ' 0000000006 |f_\akr[o Anootokfg - AnddziEn Aok Mwinong Yok |1
Mehérene [MEQO000T [~ [MEAATHE ALANIKHE] RIPEE Hix éxSoan
s, 085788672 ~| vmokium MuAnmic | [l [-]
TpmAnpWERG |DDD3»"'MeTpr1'ré-ﬂLcTwTw'1 wapradlporatafols |'] || Armohoyic | |']
5 A/A Eioc Tlepiypaph | Xpima | MéyeBoc x;"f ‘@ u - MM T % éxmrr.1 |O zmo
o 1A EBoch | 1 | 2000 fEm 500 33209 667
HE i EiSoc I 1 2,000 {TEM 10,00 33339 1333
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ToVSLACTIKO TTAKETO TTPOOPOPAG: AyopdlovTag £va TEUAXIO ATTO OTTOIOSATTOTE €i60C TNG OpAdac A kal SLO Tepdxia
atrd OTToI0SATTOTE €I60G TNG OPASAG B TOTE Ba §06¢i CLYKEKPIUEVN EKTTTGOON OTA €i6N TOL TTAKETOL.

O TigokaTaAoyog Ba sival wg &g

Ty Katnyopia g B0 = % eni : Anc

ul-:;'{ exnmioe.. | (N6 Ewc C Mep siwmrs Tun TIOOUTITTO
TM_EMIT  MPOZ_A 10-04-13 A Eidog A 30,000 | 0.00 1,000
TM_EMIT  MPOZ@_A 10:04-13 B Eidog B 30,000 | O.00 1,000
TM_EMMT  MPOZ&_B 10-04-13 r Eidoc I 30,000 | 0.00 2,000
TM_EMMT  MPOZ<_B 10-04-13 i Eidog & 30,000 | 0.00 2,000

Kai n egnopikr noAiTikr) 6a €xel dUo 6pouG GUPNANPWHATIKOUC wE €ENG:

Kornyopi Zupnh Fuwd | waBa | Mpotsp | Autdpa | Autdps | Epopuo o | A
AR a EKITT.... Tpdnog ensEepyaoiog npw... Bvipysa = Spwv... | @OT... | TrEW.. | TNEP... | YR EE.. E|.:va m\'é:p
'
1 MPOZD_B __Za'r npoopopds and opadeg slboy 1 1 Emrwcn | i} i} W MNéavta
2 MPOZD_A __Za'r npoopopds and opddeg slboy 1 Emrwcn | i} i} W MNéavta

H evépyeia nou Ba xpnoidonoindei sivai n &nc:

Iroxeia evépy G noMTIKIG
Kw8ikoc  Exntuwaon Neprypoon | Exntwon AvsvEpyo
EvaAAQKTK TEpypoon
Emhoyéc evépyaiag
Tumog svépyeiag | AvéBeon oz ypoppés siboug - Tumot Mperppuiy |'I
Tom > Mp e -
ong | Mex e =
Nood em o o) -
G0 £m O -
AvaBeon v
Enappoyn povo ot £i5n g owuenkng W 'EKTITLIGN PEXPL TRV HEVIOTN TOU Ei50UG
EQoIppoyh HOVO HEYOAUTEQWY EKTITLIGELIY
| Ovopa nedlou Tur| nediou 'Exppaan
Medio 1 % gxnT.2 M - @PricelistDiscount é‘
(1T O — - - - o
(1R T — - - - a
[Tedor  [—— > . a
e - . 3

MpoogETe OTI OTNV €KPPACn MOU KAvel TNV avabeon oTnv EKNTWON 2 €xel EMINEYE va HETAPEPETAl N EKNTWON and Tov
TIMOKATAAOYO TNG EUMOPIKAG MONITIKAG

Kai 6Tav oTo napaoTaTikd EQappoCTel N EUNopIkn NONITIKY, To anoTéAeopa Ba eival To €&ng:

ASA Eifloe Tepivpaph T
1A EfSocA 5,00
P T EiSocl 10,00
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Mpoogpopig yia Tnv ayopd N tepayicv £i6o0vg Ayopdalovtag 0O TEUAXIa ATTO OTTOIOSATIOTE €I60C TNG OPASAC A TTCIPVETE

TO TTOKETO M€ EKTTTGOON 40%.

O TigokaTaAoyog Ba nepiExel Ta NApaKATw:

Twfyo Katnyopia . . 1% eni mymc | . Ano
= z Ano Ewg Eidog Nepuypagn [ Béonc Ilm K =
1 TM_EMT  MPOZ®_A 100413 A Eidog A ano00 - | ooo | 2000 |
2 |TMEMT  TPOE®@_A 100413 B Eidog B 40000 - | ooo0 | 2000 |
H epnopikn noNiTikn Ba sival wg €&ng:
Opot epnoptwic nohmikic
Karnyopi Zupnh Opaba | NMporep | Autdpa | Autdpa | Egapuo By |t
AR o EKIT... Tpénog ensEepyaoiog npw... Bvipyma = Spwv... | @OT... | TNEY... | TEg... | ¥ BE.. — -
7 : -]
¥ = T i
b 1|MPOZ®_A  Eidn o= osT npoopopéq I 0|Bomwon | 0 [T Mévra
H evépyeia Ba gival auTr] Tou NPonyoUlEvoU NapadeiyuaToc.
Av nwAnBolv 2 Tepayia Tou €idouc A TOTe oc kaBéva Ba epappoaTei EknTwan 40%
] hid % % || % p 2
5 AfA | Eidog TTepiypapi K;"r“! Lmo MM Ty | TTead 1 Tood 2| gy fkmr.2 | ERM... Jf
L U ] '
ol 1| a EocA | 1  1000|TEM 500 000000.. 0000000.. 0000 40000 |0.000 3.00
HE Aa EiSog A 1  1000|TEM 500 000000.. 0.000000.. 0004 40000 |0.000 300

To idl0 anoTéAeopa Ba €xoupe kal av avTi yia dU0 YpappEG Tou €idoug A 0TO NapacTaTIKOG KaTaxwpnoei Yovo pia Ye nocdTnTa
21141 6 kKA\n. ‘OPwg av o apiBuodg auTog dev ival noAhanAaacio Tou 2 dev Ba doBsi EkNTwan. AvTiGTolxa av ol YPappEG Tou

€idoug A kaTaxwpnBolv EexwploTd, EKNTwon Ba NApouv POVO o1 NMPWTEG vV OMou v, MOAAANAAacio Tou 2.

‘ONa TA TAPATTAVGD CEVAPIT IOXLOLY PE AKPIRWC TIC I8IEC ATTAITAOEIC TTAPAPETOOTTIOINCNG KAl O€ TTEPITITON TTOL
OTOV TIHOKATAAOYO KATAXWPENOOLY SIACTACEIC OTA €i6N TTOL TIC TTAPAKOAOLOOLY, SNAASH UTTOPEITE VA OpicETE
OTI N TTPOCPOPA ICXVLEN YIA TO €I60C A 08 CLYKEKQIUEVO XPUA N HEyedog.

TENOC, OTIG EVEPYEIEC EMNOPIKAG MNOAITIKIG TUNOU «Eloaywyng €idoug» d0BNKe duvaToTnTa EVANEPWONG OTN YPAuKn gidoug nou

npooTifeTal Kal Twv dlIaoTAacewv anobnkng (xpwua, péyebog, Aiactaon 1 kai 2) nou mbavov va napakohouBei To €idog.
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KbkAwpa Mayiov

Avaripocapuoyn alov (MOA 1223)

2Tig &1adIkaagieg «AvanpoaapHoyeg nayiwv» kal «EnavekTiynon agiwv nayiwv kata AAM» (“oyioTripio/Aiadikacies Ariéng
ngpIodwv/Aladikaciec nayiwv ") NPoaTEBNKE n duvaTtoTNTa NPoadiopiodol TNG nUepounviag MEXPI Tnyv onoia €ival eniBuunTto va

An@BoUv undyn ol agieg kToNG r/kal andoBeong nou Ba avanpocappooTouy.

AIaSIKQoia DTTOAOYICUOUL ATTOCRECEWY

>70 JIGAOYO NAPAMPETPWV TNG diadikaciac, n epgavifopevn Aiota nayiwv (Mou NApEXETAl NPOG EMNIAOYT KEIVWV Yia Ta onoia BEAETE
va Npoxwpnaoel 0 UNoAoyIoHog) eival NAEov AioTa KTROEWV Nayinv, WOTE va EXETE NANPN EAeyX0 TwV emdoywv (anooBeapéva,
g€axBévTa, TpEXovTa) oTNnV NEPINTWAN NMOU O UMOAOYIOHOC YIVETAI EMIAEKTIKA.

lcolvyia TTayiwyv

310 «IoolUyIo nayiwv» kal 0To «AVaAuTIKO MNTpwo nayinv» &yivav Jia ogipa ano BeATIOOEIC We okond Tn BEATIKGN TOu XpOvou
€KTEAEONG TNG KTUNWONG. O1 idIEC BEATIOOEIC EPAPPOCTNKAY KAl OTIC EKTUNMOEIC «IgolUyio nayiwv (AAM)», «AvaluTikd MNTpwo

(AAT)» kal «ZUYKPITIKA kaTaoTaon nayiwv EAM - AAM»,
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AmoOnkn

OuadomoiNocelg e1bwv

MpooTedNKav VEEC duvaTOTNTEG NApAUETPONoinong Twv OpadonoinTikwv aTolxeiwv Twv eidwv (Opada, Karnyopia,
Ynokartnyopia kai Oikoyéveia) nou PEXpl Twpa NTav anhoi BondnTikoi nivakeg. Anéktnoav véa nedia kal duvaToTnTeg Kal
aA\a€e o Tpdnog diaxeipiong Toug, o onoiog NAgov yiveTal péoa and véeg 080veC (and To PevoU «Arnobrikec kai AroBsuara/
Aaxeipion Eidwv/Ouadonoinioeig).

And Tn AioTa nou gp@avileTal PECW TWV aVTIOTOIXWV EMIAOYWV TOU HEVOU, WMOPEITE va eMIAEEETE TV NPoBoAr KAnoiag eyypaeng,

Onwc YiVETal yIa TIG UNOAOINEG OVTOTNTEG:

/ " KAAMYNTIKA-KAANYNTIS % ] Owoyéveee ElS v ‘
B E-E 9 - evpyn - L@ - Teviks - TowtéTnTa KANAYNTIKA KAANYNTI

lew

gutéTrra | Zupnspupopd oto WER

Kwikoe | KANYNTIKA Mepuypaer | KANYNTIKA Avevepyd
Awpopd zibn |Ok.l |'] EvadAcktikn mepyypaon [ COMSETICS MafEciuo GE KvnTa

Eppawion oe Aawvikr Xprion orov MNpouncloyiopd
Emthéfio [V Mpool emoxkéTnTog | |']

Ak Ewovisio DQ;

Inueldaeg
Pl DR EISE R SO M| A Micosoftsans ~[s EnwEEEEEsEE - =5 Y

1

Fuvbebepiva fyypapa

H 0806vn napéxel duvatotnTa CUPNANPWONG nediou ONUEIMOEWY KaBmE Kal Tn duvatdTnTa enioUvaywng OXETIKWOV EYYPAPWY MOU

a@opoUV OTO GUYKEKPIUEVO OadomnoinTIKO OTOIXEIO TOU €idOUC.

Eidikd n duvatoTnTa €MOUVAWnG OXETIKWV £YYPAPWV M.X. MPOCPOPWY, GwToypaPiwv K.AM. €ival 101aiTepa XproiPeg, OTav To
ouotnpa unootnpiel HAektpovikd Kardaornua. Mapexeral EexwpioTn oeAida yid va NApAyeTponoinosTe Tn XPnon Tng
OUYKEKPIUEVNG KaTnyopiag oTo WEB.

Na onueiwbel o1 n diaxeipion TV opadoTioINTIKWY OTOIXEIV ATTO TNV TIEQIOXN TNG TTAPAUETPOTTOINONG
€€AKOAOLBEI Va YiveTal OTIG TTOONYOLUEVWGS, SNACSH XWPEIC TN XPNON EISIKNG 00OVNG, AAAG HECE TOL TTAEYUATOG

pe Slaxeipion dedopevav o¢ eTTTESO YPAPPNG, OTTWG O OAOLG TOLG BONBNTIKOVG TTIVAKES (KWSIKOAOYIA).
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Evnuépwon by o CLVTAYEQ

BeATInBNKe n diadikaagia «AvTIKATAOTAONG £I00UC OE GUVTAYEG» JE TNV NPOoBnKn (eKTOC anod Tnv unapxouod duvaTtoTnTa
avTikaTaoTaong €idouc) kai n duvaToTnTa HadiknG EI0AYyMYNG VEWV EIBMV OTIG CUVTAYEG. H eniAoyr] Tou JevoU PETOVOUAOTNKE

o€ «Madikr} TPOronoinon NEPIEYOLUEVWY TUVTaywvs.

>Tnv 086vn NPooTEBNKE emAoyn yia Tov eMBuPNTO TPOMo AsIToupyiac:
» AvTikaTaoTaon €idoug

» Eiocaywyn véou €idoug

Maiukr] TpOTIOTIiNGr MEPIEXOMEVIY TUVTOY WY X -

Eniong npooTéBnke €va TuAua HE KpIThpia Teéras leimauevias

<=8 Avnkmtéaraon sifous Euzayuyr véou siboug_ s
EMIAOYNG TWV OUVTAYWV OTIG oroieg Ba Suvtavéq npoq enetspyacia

Huzpopniakd Swiotnue ioxvog |OTdrinoTte - Evzpyéc povo Kuw8lkog mapayopevou eiSoug

EKTEAETTEI N evnpépwon. YNApXouv Kpitnpia

Kuwiko ¢ ouvTayrc Bagikic pbuo Mepiypaor Tapaydpevou sifoug

yla TNV €mioyn Neo Eigos Eifos rpos avmiaTéatacn

Kuwéikog Eisoug | - Kuwsikag Eidouc

v HuepopnviakoU diaoTrpaToc 1oxUog TnG
O'UVTGVI"]C MavdSa Métpnang ' Mowaba Métpnong

v Bagikwv JOVO CUVTaywv

Avehoyia povdBuL 1.00

v ZUVTaywV Nou apopouV GUYKEKPIPEVA eetTetoVE T

Timog ypapyric | Avéhwon -

napayoyeva €idn
v Mg OUYKEKPIMEVO KWBIKO UVTayng

ZuvTopeloelg MzTtaBoki Aripwan

Av eniAé€eTe TN Aeimoupyia TNG €l0aywyng
vEou €idoug TOTE OTNV MEPIOXN TWV OTOIXEIWV TOU VEOU €idouc Ba npénel va ouPnANPWOETE Ta nedia TNG YPARKNAG avaAoUudevou
£idoug nou Ba sloaxBei oTnV cuvTayn.

YOYKQION TIUGV TILOKATAAOY WV

MpooTednkav 2 kUBOI yia CUYKPIoT TIHOV TIHOKATAAOY®V OTO Yevou “/TwArosig/Fion & Tiuec” kal oTo pevol “Ayopec &
[MpopnBeisc/Eidrn’. XpnoIeUouy yia oUykpIon TIHWV TV idInV €d®V o SIaPOPETIKOUC TIHOKATAAOYOUC (Ol YPAUMES TIHOKATAAOYWV
nou AapBavovral unoyn £xouv nepiexopevo ato nedio «Tiur» kal aTo nedio «Eidoc», ondTe dev AauBavovtal unown eKNTWTIKOI

TIHokaTaAoyol oUTE TIHEG Nou MiBavag kaBopilovtal os eninedo kaTnyopiwv €10wV). @a YnopoUcs KAveic va GUYKPIVEl:

e Ooov apopd TIHOKATAAOYOUG NWANCEWY, TIG BACIKEC TIMEG OE TIHOKATAAOYOUG DIAPOPETIKMY MNEAAT®Y, TIHOKATAAOYOUG
J1aPOPWV KATNYOPIWV MEAATWOV | TIHOKATAAOYOUG AVTAYWVIOHOU

o Oogov apopd TIHOKATaAdOyoug ayopwv, TIG BACIKEG TIMEG Ayopdac o€ TIHOKATAAOYOUG OIAMOPETIKWY NMPOUNBEUT®Y Yia idia €idn
I NPONYOUKEVOUG NUEPOMNVIAKA TIHOKATAAOYOUG Tou i0I0U NpoundsuTH.

H oUykpion (Siagopd, % diapopdc) yivetal kdBe popa oe oxeon pe Tov MNMPQTO katad KQAIKO TipokaTdAoyo.

AOITTEG BEATICOTEIG
e AUEnOnke To eMITpendpevo NARBOC XapakTipwy Tou nediou Meprypary Tou €idouc o 200 XapakTnPEG.

e  JEMaApAcTATIKA OMou €xel evepyonoinBei n autduaTn dnuioupyia apiBpol oeipdag kai NapTidac kAl £XOUV OUKNANPWOEi Ta
OTOIXEIQ TOUG OTN Ypaupr €idoug, av TauTtoxpova dnuioupynBei KAI apiBuog osipac KAI naptida, o apiBuog ogipag GUVOEETal

auTopaTa pe Tn véa naptioa.
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IuVaAAQOCOOHEVOI

YTOIxEia AlavopV

MpoaTéBnke evaAAaKTIKOG TPONOG dlaxeipiong Twv Sleubuvaswy Napddoong Twv oUVAAACCOUEVWY HESA ano Jia veéa AioTa eAEyxou

Kal ene€epyaoiac.

>Tnv nepioxn Twv MNMwANoswv kal Twv Ayopmv/npoundei®v (CuvaAaooOUEVOl) TOU HevoU, MPOCTEBNKE N emIAoyn «ZTOIXEia
Alavopwv». Eival pia AMiota pe OAa Ta oToixeia napddoong (oToixeia ouvalaywv ava dlelBuvan ouvaAAoCOUEVOU)
opadonoinuéva ava ouvaAhaooopevo. EmiAéyovrag npoPoAn Miag syypa®nc epgavifeTal n napakatw obovn diaxeipiong Twv

oToIxeinv napddoonc:

CORPUS AE. X | Trogeia Slovopoy -
H kil @ - ) Evipymeg v ih @) - Bookd orouysic - TowtdTnTo NMEADDD18 CORPUS AE.
Tautétnra | Mdvo napaddoswy | OpiZdueva nedia t
FuvohAacoopevog |MEADDDTE Emwvupion |CORFPUS AE Evzpy |V
Kwdikog Svong (4 MNeprypani Tomog |YTIOKATAZTHMA | = ZInueio Siavopig [
ZIrorela enwowwviag Minpogopiec
Luzvduven 1 MNpotepomdten |0 :
Mevbuvon 2 KaBeotuwg ©MA. | Kovovikd -
TK/ NoAn - - MhnBog uradAfhuwy |0 -
Mepioxr / Nopog ~ Emupduaia |0 =
FewypLuwvn / Xuwpo - - Hiektpovikn &fvon
Tihéowva AIKTLOKGE TOTOG g
Fax Kuipier emeugn -
Troyela nopdboang
KpirApia npdraong kard mn Siwkivnon Mpotewdpeva oroxeia =
Ymokertaomn etcupeiog |ABH * | Kevtpuwd Entersoft Tpomos amooToARs - §
A1 = Opol mopadoong - g
Epmopikog Topgag | EMMOPIO / TOMEAZ EMNOPICY - Apopordyio b
Apaompdrra |NOTA /MOTA - Metopopzag -
(=]
MpoTeEopsrn S/uon TLHOAOYNENS Mpotewd peun 5/ven mapisoons Afuon pETOpO pET - 2
S
=
PuBuiceig via 21buc xprion EmAey VoG RETopO pEOG g
HAZKTPOVLKS CmooToAR TipoAoyiwy | Oha Ta apxein - NMusanric |MQA-KAR | |Kapapntpoldong Zéwng v E‘
Hhiektpovikn Sfvan TioAdynang Epmopikd TaRpe | AOMZMIKO /£ ADNEMIKO - = il

Ta nedia sival opyavwpéva oe Tpeic aeNideg aTnv 0806vn (TautoTnTa, NAavo napadocswv kai opilopeva nedia). TNV NpwTn oeAida
epgavifovral OAa Ta oToIxEid NMou agopoUv OTO UMOKATACTNHA TNG EMAEYHEVNG €yypa®nc oToIxEiwv napadoong, kal 0To KATW

HEPOC gavifovTal OAa Ta aToIxeia TNG ENIAEYMEVNG EyypaPC oToIXEIwV Napddoong.

>1a diaboipa nedia Twv oToIxEinv dIEUBUVONG NPOCTEBNKE O XAPAKTNPIOPOG «ZNUEio diavoune> yia TNV KaAUTepn OIAKPION TwV

onueinv d1Iavounc HETA&l Twv unoAoinwv SIEUBUVOEWV TWV GUVAANACOOUEVV.

And Tn Niota diaxeipiong eival duvato va €IoayeTe ) va dlaypdWeTe eyypaPEC OTOIXEIWV Napadoong eMAEYOVTAG TNV avTioToIXN
evépyela and Tn ypapun epyaieinv. EidIkd katd Tnv sioaywyn pgavifeTalr évag dialoyog yia va emAéEeTe av Ba elodyeTe véa
dielBuvaon (unokaTtaoTnua) Tou ouvaAAaooOuevou N av Ba €IcAyeTE VEA €yypa@r) OTOIXEIWV OIAVOMNG YId TOV EMIAEYHEVO

ouvaA\aooopevo kai SielBuvan Tng AioTag,
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Méco €€0pANONG OTIC SIASIKATIEG EIOTTPAEEWV

>Ta 08dvn dIAXEIPIONG TWV OTOIXEIWV NEAATMV KAl XPEWOTWY OTN OAida «AoyIoTNPI0», NPOCTEBNKE To Nedio MEégo E0(MANONG,

JE TO OMoio PNOPEITE va €NIAEEETE TOV GUVABN TPOMO NMOU EICNPATTETE.

Yndpyouv TEOOePIG DIABECIYEG TIHEC: Me eniTayr), Me éuBaoua, MeTpnToic, Me MIOTWTIKN KApTa. AvaAdywe TnG TIMAG auTou Tou

nediou, kAaTa Tn dIAPKEIA TNG KATAXWPIONG ionpagng, npoTeivovTal kanolia oToIxEia, KaTd nNepinTwan:

»  MeTpnToOiC MpoTeiveTal auTOMATA WG Aoyapiaoiog eionpa&ng o XxpnHaTikog Aoyapiacuog «auTopaTng
NANPWWUNAC» TOU CUYKEKPIKEVOU UnokaTaoTraTog (nou AEN eival ouvdedepévog e Tpanela).

» Emirayn lveTal autopaTn goTiaon oTnv oeAida Twv agloypapwv

» ‘EpBaoua EdgavileTal kaTd npoTepaioTNTA OTIG EMNIAOYEG O XPNHATIKOG AOyapIiaopog Nou avTioToIXEl OTovV
KUPIO Tpanedikd Aoyapiacpd Tou GUVAAAAOOOHEVOU

»  Me NIOTWTIKA kKapTa MpoTeiveTal oav TUNOG YPApUnG «NPOoBAEwn» Xwpic NpoTaaon xpnuatikou A/apoul. S aval)tnon
xpnuaTikoU Aoyapiacpou, epgavidovral KaTd npoTepaldoTnTa 000! XpnUaATIKoi Aoyapiacpoi gival

ouvdedepevol e Tpanela Kal «apopouv KapTas».

Na onueiwBei 6T To napanavw nedio ATav non dIaBECIPo 0 NPOUNBEUTEG Kal MICTWTEC WE TITAO «ZUVRONG TPOMOC €E0(PANCNG».

>Tnv napouaa £kdoon o TITAOG Tou Nediou AANaEe oe «MEoo EEOMANCNG», XWwPIiC EMNAEOV ASITOUPYIKOTNTA.

Me Bdon Tnv enéktacn auth, BeATiwBnke n diadikacia «Eionpafeic pMEow AiOTAG anAITHOEWV» HE TNV MNPOCGONKN VEWV
AeImoupylwv. Zuykekpipéva alage To 2° Bripa Tng diadikaciag kai nA&ov n 0Bovn dev nepigxel nedio yia emhoyr) Tponou NANpwUNG,

aM\a nedio emhoyng Tou «Mégou E6MANONG». Avahoywg TG mIAoyng Aoinov:

r\"\? Elompaizi; ovolKTWy oIt oswy X| -
- LGP a . Emloyn tpomou e£6wpAno
> Qﬂ}éj Yri Tpémou e£ogpAnang

TElpd TEPOGTOTIKAY ~
Hpvic #kSoong tapaoromkoy | 8/ 4/2013 -
Timog KapTog ~

Tpomelo -

¥ PrUCTIKG S ACYOpLIGHOE 4

e L T CREL

ApBpac SocEwy 1| Yrohoyiopde npvieg bigng
Tumog,  Hpépa piva -
Madgoc |0 B d
Hpgpa lAzutépo - .:7]
= ZUVTopEOOEIG Enavewdvron << [poryoupevo Endpevo => Middipon

L)

...Ejpavifovral Ta kataMnAa nedia nou Ba npéenel va oupnAnpwoeTe (yia KABe emAoyr, €ival dlagopeTikd). 'ETol, av emAEEETE
emitayn, 6a CUPNANPWOETE OTOoIXEIa €kDOONG EMITAYNG N MMOPEITE va €MIAEEETE €ioNPagn «pe MOAEG EMITAYEC», EV® AV EMIAEEETE

MIOTWTIKN KAPTA, EMAEYETE TUMO MIOTWTIKAG KAPTAG, NANB0OG 00TEWY, TPANEla KA.
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MEco €€0ANCNG OTIC SIASIKATIEG TTANP WUV

>1n diadikacia opyavwong NANPwWH®V, n ueBodog eE0ANoNG AMa&e kai divel kal Tn duvaTdTNTa NANPWHAG HE METPNTA. O

XpNHaTikdc Aoyapiaopog and Tov onoio Ba yivel n nAnpwun NpoTeiveTal NA€ov auTdUaTa katda Tnv niloyr TnG HEBOdoU €E6PANTNC.

SUYKEKPIPEVQ:

»  Av n péBodog eEOQANONG €ival Ye emiTayn, TOTE NPOTEIVETAI O XPNHATIKOG Aoyapiaopocg "ekdoang agloypd@wv" Tou

UnoKaTaoTHKATog

» Av n péBodog eEdpAnoNG eival e €uBacpa, TOTE NPOTEIVETAl XPNHATIKOG AOyapIaoHog O "NPOTEIVOUEVOC ETAIPIKOG
XPNHAaTIKOC Aoyaplaopog” Tou kUpiou TpanelikoU Aoyapiacuou Tou NpopunBeuTr)

» Av n péBodog eEOPANONG gival Ye HETPNTA, TOTE NPOTEIVETAI O XPNHATIKOG AOYAPIACHOC «aUTOMATNG MANPWHNAC» TOU

UnoKaTaoTHKAToG.

AOITTEG BEATICOTEIC

1. Z1o didhoyo nou eppavitetal oto ESRetail yia Tnv enihoyr) npokataBoAwv npooTeBnKe aTa eppavifopeva nedia kai To

£VAAAKTIKO NapacTaTiko.
2. 3Ta OTOIXEId TWV EMMOPIKAOV TUNHATWOV TOV NWANTOV NPOCTEBNKE Kal 0 KWIIKOG TOU EUMOPIKOU TOMET.

3. ZTa oToixeia napadoong /SIavounc TwV CUVAAACCOUEVWY NPOCTEBNKE Kal TO MEDIO KEUMOPIKO THAKA» TOU NWANTN. To
nedio £xel NANPOPOPIAKO XapakTrea kal AEN GUUHETEXEI OTNV €MIAOYN GTOIXEIWV Napddoong KaTa TNy Kataxwpion EUNopIKWV
ouvaAhayav. MapdAa auta AapBaveral unown katd Tnv eNIAOYr Kal NpoOTacn TIHWV 0To NESIO «NWANTAG> Kal «EUNOPIKOG

TOMEAG.
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Fevika

NEOI EAEYXOI TTOOCTACIAG ATTO AGON

MpooTédnkav dUO0 VEOI KaVOVEG EAEYXOU KATAXWPIONG NAPACTATIKMY NWANCEWY MOU WMNOPEITE VA EVEPYOMOINCETE O NAPACTATIKA
nwAnoewv kal Aiavikng. Eival 1B1aiTepa Xprioipol 0 NEPINTWOEIG OMOU yia TNV €kTUNWGON TWV NAPAcTATIKWV XpnaidonololvTal

(POPOAOYIKOI EKTUNMTEG NOU anairolV TNV IKAVonoinan auTwv TWV EAEYXWV YIA VA NPOXWPrNOooUV O EKTUNWOT.

1. 'EAeyxog yia KaTaxwmpion napacTaTikoU Je PndeviKr) GUVOAIKT agjia

2. 'EAeyxoc av n ouvoAikn aia Tou napaoTaTikoU avd noocooTo OIA eival BeTIK).

H evepyonoinar) Toug Npénel va yivel ano To Pevol Epyalsia & puGuioeis/Epyacies rpodBbeTIKIG avanTuéng/ EVEpyorionon kavovay.

Evepyomoinon Business Rules X | b
Evepyo Auto Tonog Tithog -
~
- ] W Rule ‘BEheyxoc oupnifipwong ZuvAvou oe xprion AX Tpitwy
& OvtétnTo MNopooTotud sunopuasv cuvahhayuwy.
P Fule Evnuépuon sukmpiag ->vi)
5 Rule ‘Bheyxog oplou eEdphnong Tolg peTprTolg
a Rule ‘Ereyxog yia petook otowxeiuy nopaotatiy ouvBzbugvy e KAEIZMEND géreho.
1 Rule Anpoupyia andrplong skoTpatelag
“ W " Rule (MATonPayment) - Ehsyxol kL svEpYELES OTQ NGPROTATIKG NANPLHMY
E ] W Rule Evnuépwen Anaitaong ©NA katd v Minpupr]
B v W Fule Anaydpeucn Glaypagric/ Tporonoinong nap /o ps anaitnon A oty Mnpupn
2 W W Rule Evépyeieg oe MNoTwTikd
El Ir E Rule Muavug] - Beyxog katexwpnong anddeltng pe pnbevia] afia.
:sa Rule Muavia] - Bxeyxog avé katnyopla OMNA va pnv undpxel apvnTikd ouvoha
4 OvToTrTa TIapacTaTiND HETapOpLV-OULPNpLOLY
&5 Rule Ynohoyiopse Bidpretac eyyinone celpiaxod aptBuod
E ] " Rule ‘Bheyxog ouppuwviag afidv otnv nayionoinong Sanaviy
57 W " Rule 'Bheyxog gupnifpwang ZuvAvou og xprian AX Tpitwy

[aPAPETOOTTOINCN KWSOIKOL TTAQACTATIKGWYV

A6BNKav eninAéov duvaToOTNTEG NAPAUETPONOINONG TOU TPOMOU OXNHATICHOU TOU KwdikoU napacTatik®v (nedio ADCode).

lMa To okond auTo NpooTeBnkav U0 VEEG YEVIKEC NAPAPETPOI OTNV KaTnyopia Aiaxeipion MNapacTaTiky:

» Epgavion diaxwploTikoU ogipac-apiBpol aTov KwdIkO napacTaTikoU, n onoia kaBopilel eav Ba epgaviletal To dIaxwpIoTIKO
UETAEL geipag kal apiBpou. M.x. av emAegete OXI, TOTE avTi Tou TAA-A-00001 6a dnuioupyndei o kwdikdg TAA-A00001

b SuppeToxn dlaxwpioTikoU NPoBERATOC-0LIpAc OTOV KwdIKO NapacTaTikou, N onoia kaBopilel eav Ba epgaviletal £va Kevo avri
TOU dlaxwpIoTIKOU PETAEU NpoBEuaTog kal oelpdc n.X. av kai oTig dUo VEEG NAPANETPOUC €mIAeyel N TIMA OXI TOTE 0 KWOIKOG

nou Ba dnuioupynBei Ba eival Tng Jopprg TAA A00001.

EMTOETTEC KATAOTACEIS TTAQACTATIKGV

AOGBNKe N duvaToTNTa va MAEEETE yia KAOE TUNO NAPACTATIKOU TIC EMNITPENTEC KATAOTACEIC OTIC ONOIEC UNopei va Bpedei
(Mpoocwpivo, Kataxwpnuévo kal AoyIoTIKOMOINKEVO). Me auTo TOV TPOMO HMOPEITE VA ANOKAEIOETE akoUOIEC HETABOAEC OTIC
EVNUEPWOEIC TWV NAPACTATIKAWV. A To oKond auTo XPNnOILOMNOIEIoTE To VEO Nedio «Mn EMITPENTEG KATACTACEIG» OTOV TUMO

napacTatikou. Mpoagoxr oTo nedio npenel va dnAwBolv oI MH enITpenTéC KATAOTACEIC.

Kataption moodTmoAoyIoHoL

3TNV KaTaokeun TUnwv GUAAOU NpolnoAoyiopou dOBNKe n duvaToTnTa Xprong wg d1IaoTAacewv aAAd Kal w¢ opadonoinoswv TwV
anoTeAEOPATWY Tou KUBOU, Ta Nedia KATNYOPIONOIiNoNG TOV ETAIPIKAOV dlacTacewv (KaTtnyopia eunopikou Topea, KaTtnyopia

dpaoTnpidTnTac, Karnyopia diaoTaong 1, Katnyopia diaoTaong 2)
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Entersoft CRM

Social CRM

H £kdoon nepiAapBavel onUavTIkEG BEATIWOEIG Kal NpodBnkeg oTo unooUoTnua Social CRM.

AkoAouBs&i pia cuvonTikr NioTa [E Ta KUPIOTEPA XAPAKTNPIOTIKA:

e BeAtiwon kai unAouTiopdg Tng avaZnrnong Mpoo®nou and Tn gopua AoyapiacoU KoIVeVIKOU JIKTUOU.
e AvTioToixn duvatoTnTa padiknG TAUTOMNOINONG AoyapIaoHwV KOIVWVIK®V JIKTUWV pe Mpdowna.

e Alaxeipion Opadwv napakoAoudnong (fan lists) Aoyapiaop®v KOIVWVIK®V SIKTUWV, YIA TNV AnoTEAEOUATIKA E0TIACUEVN

napakoholBnon Tng dpacTnpIOTNTAG TOUG.
e AuvartoTtnTa dnuioupyiag dnuoacieloswv oTa Social Media oTa NAQioId CUYKEKPIMEVWV EKOTPATEIDV

e AuTtopaTo tagging Tou nNepIEXOUEVOU TWV ONUOCIEUCEWY, BAcel diapoppoUpevou AeEIKoU, N Kal XEIpokivnTo, BAoel

anogacnc Tou XproTn.
e AvaAuon nePIEXOPEVOU Kal cross-tag avaAuon Yéow avTioToixou diadpacTikou dashboard.

Mepioo6TEPEG AenTopEPElC Ba Bpeite oTo evnuepwpévo User Guide atnv nepioxr ESdocumentation Tng epappoync.
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Op1ZovTia A&ITOLPYIKOTNTA

XApPTNG TTAPAUETOOTIOINONG KAl XPNONG
AMGaEe 0 TPONOC EPPAvVIONG kal AEIToupyiag Tou XapTn NapapeTponoinang kai xprong cuoTrUaToc.

Ta anotehéopata eugavifovral nAéov o€ pia OWH anoteAeopdTtwy. Mpiv ENINEEETE «anodoxr» aTnv Oy, NPENEl va (PPOVTIOETE va
NPOETOINACETE Ta dedopEva kaTaypang. AuTod Npeel va yivel anod Tn OXETIKN evepyeld Evpépmon XapTn uhonoinong Tng
ownge. H ektéAeon Tng diadikaociag Ba evnuepwael Tn Baon Aedopévwy e OAa Ta Npoo@aTa GToIXEia kaTaypadng kai povo ToTe Ba

MMopEoeTe va AABETe anoTeAéouaTta atny oyn.

H Aerroupyia napéxetal nAéov HOvo PEOW Tou Wevou (AEN eival duvaTr n eKTEAEOT TNG EKTOC TOU NEPIBAMOVTOC TN EPAPHOYNC).

NEOC TOTTOG QLTOUATIOUGY

STO EPYAAEI0 KATAOKEUNG AUTOUATIOU®Y dOBNKE n duvatoTnTa dnuioupyiac auTopaTIoP®VY O OWn Nou PnopoUv va ekTeAoUvTal
XWPIG TN XpNon S£doPEVMV anod Ta anoTeAECHATA THG OWNG. AUTO gival NOAU XprioIHO O€ NEPINTWOOEIC Onou BEAOULE va
EMITPEWPOUE TNV Eloaywyn VEAG yypaPnc OE KAMola ovToTNTA KECa ano HIa eKTUNWGON Xwpic va BacilOJacTe og kanoia eyypagn

TWV anoTeEAEoPATWY TNG OWNG,.

Mnopei enopévmg va xpnaiyornoleite Own MONO yia Tov «Tpono dNAWCNG» QUTOUATIOH®V Kal, KaTa Ta AAAa, va oxedIaosTe

0AOKANpeG d1adIkagieg o€ AUTOATIONOUG aveEapTNTOUG anod onoladnnoTe «oeT SEDOUEVWV» (POPHAG N OWNG).

lMa va dnuIoupynosTe évav TETOIO auToPaTIoNO nNpénel aTo nedio «E@appoyr) og» Tou dIaAOYOU va EMIAEEETE TNV TIMNA «XWPIC OWwn»

" Oplopds ouTORaTIoNOY X.‘ -
Néo~ 3] Apysio K Anocfrkeuon kg AnoBrikeuon wg g Kowomoinon EAS [+ Eheyxog ’}‘i‘? ZTuvtopsioelg

=R Autopariopes oe Gyn: Avtopomiopg oz 0gn

u MapéueTpol GUTOPGTIONOG

nj MpéTuna Kelpévou Anéd dyn
e isaiion Tedos Bovizo [ ]2,
Tpénog extéheang T mm T Order Job related AwavEwaon wng peTd ™ eKTENea)

CustomCommands 0 = A.uto close progress . context scrnllgr self-applied

ui-less profiles in fransaction auto save entity
Epmdnvion mopafupou Epappoyn o
Ze Bihoyo hd Entheyusveg eyypogsc |E|
Enieypgveg eyypopss

+HLPX00R B S & ‘ yéBio avaBeonc BeBopvav

Oheg T evvpapéc
TpononoINUEVES EYYPOPES ‘

Mévo wa endeypgvn eyypopd
Hupic dyn

Shpagnan mozds

noXz
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KoITNEIa EAEYXOL KEVAV TIUWV
BeATIOBNKE 0 TPOMOC ASITOUPYIAG TWV NAPAUETPWVY TUMNOU string range nou XpnaoiponoloUVTal G KPITHPIa O eKTUNMOEIC (OYEIC,

KUBoug, BIT).

EkTOC ano Tnv nAoyr CUYKEKPIMEVMV TIWV YIa OUYKPIOT, MNopEi NAEOV 0 XpoTnG va eMIAEEE! kal «MONO Kevee» TIHEG (M.X.
£UPAavion 60wv AEN £xouv CUUNANPWHEVO «EUNOPIKO TOHED®) 1 Kal «<MONO pn Kevee» TIHEG (N.X. MOVOV 0001 NEAATEG EXOUV

CUMNANPWHEVN «MMOTWTIKA NOAITIKI»).

K& 1Ko¢ ouvah/vou Emuvupion ouvcch v

Mn Kzvé -

Eminyyeh Edywpuon Mewypap e Zuwm
Mn Kevé :

Motwmen | <2 - OpaSomoinon

< Fuvohhaoodpevog

=
o=

=
=

m

-

( kﬁ‘.’(’) >

Mn Kevd -

—

OBoOvVN TTAPAPETPOTTOINONG

AMa&e n diaTa&n Tng 0806vNng diaxeipiong TwV OTOIXEIWV NAPAPETPONOINGNG. s

*@ Mapépetpor opyévwong
4 G MNepapetponoinon nediwy

SUYKEKPIKEVA MPOOTEONKE MIa véa opada napapétpwv pe TiTAo «Mapaperponoinon nediwv» & S

oTnNV onoia HETaPEPONKAV apkKeTEG and TIG EMIAOYEC MOU UNAPXAV OTNV NepIoxn TwV «MapapETpwv @ Opiépevancdia
4 Metpnréc
Opyavwone». 4 # Enin\éov BiéTnTeg
4 Opéda iBiotATwy
Exei nAéov Ba Bpeite kal OAEG TIG EMAOYEG MOU APOpoUV OTIG emiNAéov 1IB1I0TNTEG KABWG Kal O,Ti # IBrnreg

. ' . . 4 Karnyopieg IBotriitwy
agopa aTnv napageTponoinan Twv nediwv TNG €pappoyna. 4 Endoyég Idotitwy
&) Npdowna
@ Zuvalaoodpevol

R Nilnrée

YeNiba: 25/ 25



