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Brief description of contents

Invoicing and Financial administration

e  Several minor improvements

Horizontal functionality

e New company/branch toggle screen

e Transitions | New: “Show transitions” print preview

e  OLAP | New: Print preview on OLAP

¢ Reports | Client Addon msi replacement with Crystal Reports engine

¢ Reports | Improvements & Fixes in the Advanced Print Forms Designer
e  Print forms | View Photo from Attachments

e Attachments | View with PC applications

e  Collaboration chat | OpenFire upgrade

e Collaboration chat | Keep chat log

e Collaboration chat | Delete chat

e Browser | Replacement of the old web browser control with WebView2 browser

Next up, the new functionalities & improvements catalog is broken down per category, along with use instructions & examples.
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1. Invoicing and Financial administration

1.1 Retail - Online/ Offline
In retail systems (ESRetail) that use an online and offline server, switching between offline and online mode has been improved.
When the station is in offline mode in the status bar, a “*” appears in front of the logged-in branch indication, to indicate the Offline

mode.

P0OS10101-POS10101 - *1010 W=d 13/04/2022 01:51 pm -'.-'_ g

By clicking on the branch information, a check will be performed on the connection to the online server. If the communication is
successful, a message will appear allowing the user to select whether they wish to toggle to online mode. Switching to the Online

server initiates a new transaction to be registered online.

Terminal configuration
The above feature requires the ESClientConnect.xml file, where the Online server needs to be specified, to be appropriately

configured.

<ESClientHostInfo>
<AppServerID>LOCAL ONLINE</AppServerID>
<AppServerDescr>LOCAL ONLINE</AppServerDescr>
<Host>127.0.0.1</Host>
<PortNumber>8091</PortNumber>
<0ff1ine>LOCAL OFFLINE</Offline>
</ESClientHostInfo>
<ESClientHostInfo>
<AppServerID>LOCAL OFFLINE</AppServerID>
<AppServerDescr>LOCAL OFFLINE</AppServerDescr>
<Host>127.0.0.1</Host>
<PortNumber>8093</PortNumber>
<Online>LOCAL ONLINE</Online>

</ESClientHostInfo>

1.2 Using multiple Courier accounts

In a previous version, it became possible to use multiple accounts for the same courier provider, different account per branch. This
release better utilizes this feature and now allows the user to select the account to be used when creating the shipment, or to perform

another function related to the shipment.

The account can be selected, if more than one account has been specified for the selected provider, using the “Account” field, added

to all available actions of the shipment.

1.3 Budgeting

e In sales budgeting, wherever the “Salesperson” has been chosen as a dimension, it can now be automatically filled in, as long
as the relevant salesperson is associated with a customer branch. Therefore, if, apart from the salesperson and Trade account,
one of dimensions Trade account branch and/or Business unit have been selected as a dimension, then once the Trade account
and/or the Business unit are entered, the salesperson is then automatically filled in with the one specified either in the trade

account branch or the selected business unit, respectively.
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The salesperson auto-suggestion can be enabled by selecting the new option in the budget sheet type

Salesperson of trade account branch

Configuration
S HD-0 QA% adons - B0
Code SALES-1

Cube layout Budget, Actual, Dimension code, Dimension desci ¥

Type Sales
Accumulstion type  Month
Field property profile
Currency
Category
andarization template

Measure

P4 4444

Description |SALES PER CUSTOMER

Screen layout Open periods - dimension codes only

Project
Business unit
Activity
Dimension 1
Dimension 2

ntercompany transactions e

Dimensions

[ cost value

] Number of club cards

[] Forecasted rebates

[ Pending forecasted rebates
[] Order values

[] value of outstanding orders
[ initial turnover

Number 1

Number 2

Number 3

Number 4

Number §

Number 6

Number 7

Number 8

Number 9

[ Number 10

[ Awsliary number 1

[ Awiliary number 2

~la
o

Trade account

Trade account branch

[] Geographical zone

[z Group

[ iem

[ catalogue item

[] Warehouse

Salesperson

[ Project

[] Business unit

[ Business Unit Category

[] category grouping - Business unit
[ Activity

[ Activity Category

[ Category grouping - Activity

[] Dimension 1

[ pimension 1 Category

[ category grouping - Dimension 1
[ pimension 2

44

& File 001-SALES-PerDC

“# Cube grouping | Filters

-ade account 1 ——
-ade account 2 -——-

ftem 1 ——
[y —

stalogue item 1 ——
Salesperson ———

4 4 4 4 4«

General

Company ES
Branch -

rade account branch - salesperson ¥

e In multi-company devices, on the Comparative Results report the user can now display results from all companies

simultaneously, as long as the following conditions are met:

¥ They belong to the same sheet type

¥  The companies can be found in the same database

«  Furthermore, it is no longer necessary for all companies to have the same base currency, as long as the budget sheets have

been compiled using a single currency

¢ In the "Create budget forecasts" process (menu: Budgets/Update Cash Flow), in the sheet selection area for generating cash

flow forecasts, the information for the Scenario and its Description have been also added
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1.4 Liquidity

Approving payments

In the step of payment orders approval, as well as the issue payments based on approved orders step, it is now possible to bulk select
all outstanding payments to approve or discard. To do this, two new actions have been introduced to the screen toolbar to “Approve

all" and "Discard all” orders.

Basic All
Company |001 - Trade account - Currency EUR
Branch - Liabilities - due date |Any M Liabilities - created on Any -
Grouping M i
Code Name Amount Due Tua‘;luﬁ:‘d Payment method E;ts From Bank Account Bank Apz;love DisacHar
N
« Company VAGGELIS SA (Amcunt due :615,00)(Total paid amount :0,00)
b 50.00 0.00 & Fund transfer ALPHA BANK (] ] H
b2 565.00 0.00 [Z1Cheque 38.03.02.0000 EUROBANK jml o 4
) 615.00 0.00 b

1.5 Item dimensions

In documents, when using the F12 grid to enter quantities, in items that only monitor color as a dimension, the grid can now be
displayed in a specified sorted order, in order to make saving and monitoring quantities easier

Sorting can now be done using the new company parameter:

ltems/Barcodes: sort by quantity on grid (F12) only when the color dimension is displayed

When enabled, and if the item only monitors the “Color” dimension, the grid will be “descending” based on quantity.

On the Sortiment management screen (menu: Configuration/ Stock ltems/ ltem dimensions) it's now possible to auto-fill the
sortiment contents, with all dimension combinations. The Auto Analysis action is available on the grid toolbar

WD QD Adons &~ @ a1al
Code Al Description Al

Alternative description

Inactive

ltem dimension charts

Measurement unit PCS - Color chart COL-SH ~ Dimension chart 1 -

Size chart All_Sizes ~ Dimension chart 2 -

Sortiment lines

Color Size ltem dimension 1 ltem dimension 2 Quantity &

x
1 BL B 00000,
2 BL 3% 000/
3 BL 37 000
¢ BL 38 00000
s BL 39

00000
6 » BR 40 00000

In previously saved sortiments, using the action “fills in” the sortiment with all dimensions combinations that have not been saved.

In the item management screen, at the measurement unit grid, in the available toolbar actions, a new Display sortiment Action

has been added. You can select it to edit the contents of a measurement unit that constitutes a sortiment.

When configuring BOMs of products that monitor item dimensions and consume materials that also monitor dimensions, the
dimension of the material consumed is often the same as the dimension with which the product is produced. E.g. the red t-shirt
consumes red string, red fabric and red buttons. The configuration of such a BOM requires the creation of Item dimension chart

with 1-1 dimension matchings of the product with each material. This is still necessary, of course, but now these Item dimension
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charts can be created automatically upon saving a BOM, where appropriate matchings are created for the product and the

materials.
You can use the new company parameters in the "Inventory ltems":
Iltems-BOMs - Auto 1-1 matching of material colors with product
ltems-BOMs - Auto 1-1 matching of material sizes with product
ltems-BOMs - Auto 1-1 matching of material dimension 1 with product
Items-BOMs - Auto 1-1 matching of material dimension 2 with product
to enable this feature for any dimensions you wish. When saving the technical specification, and as long as:
+  The product monitors dimensions
¥  There are materials that monitor dimensions

¥  There are materials that monitor a common dimension with the product, and no ltem dimension chart matching has occurred

for this dimension.

If such materials are present, a new item dimension chart matching is created with a From and To item dimension chart of the
product.

The newly-created code for the matching has the following format:
{BOM code}+{-}+"COLOR”
Where, accordingly, if it concerns size , the last part changes to SIZE, DIM1, etc.

e« On Match dimension chart screen (menu: Configuration/ Stock items/ ltem dimensions/ Item Dimension Chart - Combinations) a
new action has been added to the grid toolbar Update matchings. This action automatically adds any missing "from" dimensions

to the matching. Furthermore, if the matching has been declared as 1-1, then it automatically fills in the “to“ dimensions.
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2. Horizontal functionality

2.1 Llogin screen

In this version, the default login image is super summery!

2.2 Toggle company/branch screen

The screen for quick switching between companies was re-designed with the main goal of increasing its functionality, make it respond
more quickly and easier to use. So, from this version on, it's also possible to select another branch, in addition to switching company.
This is very useful for facilities with a large number of branches. It's also easier to make a selection, with all branches per company

appearing in an updated panel, and faster, as toggle times have improved considerably.
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ES: ENTERSOFT S.A. | ATH: Headquarters

(&

Enter text to search Find

ES: ENTERSOFT 5.A.

ATH: Headquarters

SKG: Thessaloniki Branch

ESN: ENTERSOFT NORTH S.A.

ATH: Athens Branch

SKG: Entersoft Morth Headquarters

The new screen consists of the following parts:

«+ the current login company & branch
< selection between 2 panels

« search

< and available companies and branches

The 1st panel shows the companies and branches that the user has access to. Branches are grouped with the company to which

they belong. Initially, at the top, the login company with the login branch appears. Then, the rest are sorted in alphabetical order.
The login branch appears in bold letters and cannot be selected, only pinned and moved to favorites (2" panel).

The 2nd panel displays the user preferences consisting of the branches selected and pinned on the 1st panel. They are displayed in
the order they were selected (pin). When such preferences exist, the toggle branch screen focuses on the 2nd panel. There are also
the options of sorting alphabetically and removing them from the preference list.

The selected branches are stored per user and product.
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2.3 Transitions

The ability to preview the “Show transitions” print (available in series 4) has also been added to Series 5. This allows the user to view

and print their Transitions log in a document, but before doing so they can view the print preview and make the necessary changes

to its appearance.

E‘, Document - Preview
B e D R X
= e N ¢
Print Quick Configure Magnify Shrink  Zoom  BestFit Scale Close
Print Page ~
Print Zoom Close
D 1aMi2022 Dae 342022
e e @ ([ ————
st et 496,000 st pstie: 495,00
g Sep
P |
= _ _— & EsmAsTER AEkY | E0OmE E & EsmasTER QEEY | EO0OmE
Demer 14412022 -
Trade acoount: Pamsiopaulos kesones.
Aeardptie: 1240000
Sep )
Sesween Oz R | @0l E T
T
Dae 13412022 Dae t4sai2022
Trade acooure: Pamsiopoulos ko Z o Trade account: Pamsiopauios kesones.
Sereart pmiie: 312,006 s i 37200
Gam S
& EsMasTER ATk | @Ok E & EsuasTER ATREY | BOME
Page 10f 2

2.4 SAP Crystal reports engine instead of Client addon msi

53% ——fF——— +

Ended the use of ESClientAddOn64bit.msi that had to be installed on every terminal to successfully print via ERP (Crystal reports).

The SAP Crystal reports runtime engine for .NET framework 32bit or 64bit will be used from this version on, depending on the EBS

bitness.

A new EBS terminal, upon the first attempt to print a Crystal
Report from within the application, displays a relevant
message, prompting the user to make the appropriate

installation.

In old installations, where ESClientAddOn64bit.msi already
exists, Crystal reports will continue to function through ERP
as usual, but for compatibility reasons it is recommended that
itis uninstalled from the “Uninstall programs” of Windows and
that the above process is followed.

@ Entersoft Business Suite

An issue occurred when displaying the printout. Possible causes:

= The Crystal Reports files are not installed on your device.

* You've updated directly from a past version of Crystal Reports
to a new one, without uninstalling the old one first.

Download a recent version of Crystal Reports, compatible with

the current EBS bitness?
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At the same time, if there is a Crystal reports version in a different bitness to EBS, a message appears so that users can restart the
application in another bitness without having to install additional software.

2.5 Report Designer Advanced | Improvements

Changes were made to the Advanced forms Designer, to improve its functionality. In detail:

1. Added multiple field selection option when inserting fields from the Insert field icon. This can be done by pressing control +
click on the fields.

2. Resolved an issue upon which inserting fields from the Insert field icon the fields caused them to not appear on the form.

3. Resolved an issue upon which inserting a field would cause a large gap to appear on the form, up to the point where the
field would be automatically placed.

4. Resolved an issue upon which selecting the Company Logo from the designer did not display the photo set to the Login
Company person.

2.6 OLAP | Print Preview

Added the Print Preview feature to OLAP.

T 8 | A Actions ~ [ Export "| | & Layouts -| ()

Pressing the icon allows the user to identify some elements of
its appearance, such as:

Print preview

< The criteria File
« Date/Company details v | Export criteria

v | Export title, date, company
< Fill in grouping values in rows (or columns) Table

« Hide the field heading

Fill-in grouping values in lines
Fill-in grouping values in columns

Hide field titles

Print Preview has a relevant user privilege that can be set for
each cube.

Create Cancel
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2.7 Contextimage control

The context image control has been expanded. It is placed in the application’s forms and used in case the user wants to display an

image. Up until now, the alternative image sources belonged among the following options:

e image repository

o flle
e blob data
e internet

In this release, it is possible for the photo to come from the entity's Attachments . Thus, in the control settings, the option "Picture from
attachments” has been added to the Type field. The image file in the Attachments can either be saved in the database or on a

designated path.

In the Relevant Internal ID field (obligatory), fill in the DataSet column path that will take the value for the fGID. For example, for
Catalogue Items, fill in {ESMMCatalogueltem.GID} (including the brackets), or the Master row GID by typing it in this format {.GID}
(including the brackets).

In addition, to further refine the selection of an attachment (in case there are multiple) define a Category, Group of the attachment
and type (Incoming, Outgoing, Other). If multiple photos are found in the Attachments, the first one that meets the conditions is

displayed.

s Image settings — O x

Type JaELERIGIEER Tl -

Rel. Internal ID | {.GID}
Category |Bglmg
Group |Final Deliverable

Incoming | Other T

Accept Cancel
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2.8 Select upon opening attachment

Photos and pdf files stored in the Attachments open for viewing with the internal viewers of ERP. From this version on, the ability to

select view via the default applications specified on the user's computer has been added.

To do this, it is sufficient that the ESConfig\ESExperimentalFeatures.xml file is transferred to CSConfig and set value External to the
new properties PDF-viewer and Image-viewer. These properties determine whether the files in the Attachments are opened by our

internal Viewers or by the default application selected on the computer.

2.9 Collaboration Chat

OpenFire Update

For the proper function of Collaboration Chat, it is required to upgrade OpenFire Server to version 4.7.1.
For installations still in an earlier version, the following actions should be performed in detail:

e Open a console or powershell in the same directory where docker-purpose.yml is located

¢ Run the docker-compose down command

e Open the docker-compose.yml file and the image line: entersoftsa/esopenfire:latest should be replaced with image:
Entersoftsa/esopenfire:4.7 so, replace the latest with 4.7

e Open a console or powershell in the same directory where docker-purpose.yml is located, or in the same directory opened

during Step 1, run the docker-compose up -d command

Keep chat log
From this version on, the user chat messages are retrieved and synchronized by the server, so that if the user changes terminal, the

chats are not lost.

At the same time, a number of changes/optimizations were made to the user's local cache, such as loading messages progressively,

so that memory is not overburdened.

A prerequisite for the smooth operation of the chat history is the correct configuration of the Archiving in the OpenFire Server settings.
In Server > Archiving > Archiving Settings, the following must be checked: Archive one-to-one chats, Archive group chats, Archive
stanzas for group chats. Once the above options are enabled, the server begins to keep a log of the user chats that clients are able

to read.

Delete chat
It is now possible to delete a chat, by right-clicking on the active conversations. A confirmation dialog appears before deletion. It

concerns data deletion from the local user login cache, not the data that is permanently stored on the server.

Additionally, if there is an active chat with a user not found on OpenFire, they appear as a deleted user, and of course the chat can

now be permanently deleted.

2.10 Browser on ERP / Webview2

From this version on, and given the revocation of Internet Explorer 11, the new WebView2 browser will be used in all
areas of the application where a browser is called (trade account websites, hyperlink in task texts, maps, etc). More

specifically, the old IE6/IE11-based web browser control (trident engine) was replaced by the new Edge-based
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WebView2 (chromium engine), supporting all the latest standards (html 5, css, javascript, etc). Device updates are

supported directly from the Windows Update operating system.

A prerequisite for enabling WebView2 through EBS is that WebView2 exists in the operating system. Upon login to EBS,

a check is run and the user is prompted to install WebView2 in the reminders area (Horizontal actions toolbar > Show

reminders). After the installation, the application needs to be restarted.

Breakdown of some of the changes/improvements:

Google and Bing maps support was rewritten based on the latest APIs v3.49 and V8 respectively.
Fixed map-route layout issues.

Fixed the toggle buttons from Google to Bing and vice versa, in order to follow the maps style and make them

more visible.

Balloons now follow the new styles.

HighDpi mode activated in Bing maps.

Fixed an issue during which Bing maps would not display marker icons correctly
Bing map balloons now have a “close” button like in google maps

Fixed the placing of balloons in Bing maps.

Fixed focus on a specific marker or region in Bing maps

Bing maps now come in the language and region of the app
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