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Regarding the present content ...

= It may be altered at any time.
= It serves exclusively informative goals.

= No guarantee whatsoever is handed out for the possible existence of mistakes or the wrongful use or non-wanted results
produced by the use of processes hereby followed and recommended.
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Infroduction

The purpose of this manual is to provide basic information regarding the use & configuration of Entersoft Mobile xVan
application (ESxVan). In brief, the individual objectives are:

< The familiarization of the user with the ESxVan work environment
2 The provision of useful information, regarding fundamental daily tasks, to the ESxVan user

The guidance of the system administrator in configuration issues of the Entersoft Business Suite (EBS)
application that are related directly with the operation of the ESxVan application
The Prerequisites for the use of the ESxVan application and of this manual are:

» the knowledge of all necessary setup & adjustment actions for IIS & Application server (Entersoft Business Suite version
4.10.0.0 or later)

» the knowledge of the environment & usage of each mobile device
» the right setting of all required equipment

Symbols in use

Eﬁ Entersoft Business Suite application

=1
L‘él A connection with back-office is required
? An Internet connection is required

Page: 6/ 61



O ®
-/
o
... ENTERSOFT ESxVan Daily processes & use cases

Work environment

This section refers to the main elements of the ESMobile application work environment. Firstly, a short description of the main

workplace is given, while later on the common characteristics of display & investigation screens are provided.

Calendar

When entering the ESMobile application, the workspace is automatically occupied by a calendar screen where the scheduled
appointments are shown in the form of list or tags but also as points on the map. Firstly, the appointments of the current date
appear though, through the keys "Week” & “Month”, the option of viewing the current week-month activities is given respectively.
Pressing button “Today”, results to direct return to current date. From the calendar screen, via the main menu, the navigation to

other application screens is carried out.

iPad ¥ 7:48 p.p. < Not Charging Il
Calendar * n New map
a — :

4
9
sk JE75 ]
r \
10 7 <
% MET Aoc Kipros Calendar screen
Y N Zuyypo
% & — -
1 s @ p .
& Time shift buttons
12 4 o L y
. Vodn = ¢ Appointments time
e e L 5 schedule & details
«’”'m & S~
20 B VASILOPOULOS TBL | @ %9 ( . )
e & VRS o> ) ! New appointment, map
% 4 @ alternative views
3 5 '.oq.\v Napxo Yunrrov. 12 ’ \_ J
( . .
” 2 ) ) Configuration check &
g7 < .:~ 1 . .
: 5 o 2 L synchronization menus
v;)‘ <, 4
' N
u Application’s main menu
\ . >
(2]
H oL, ('%,(
g Lag. Z
&8O :
Basicfilters Advanced
° . Lo B I pp.
Investigation screen Points of sale

The investigation screens show the entries of an entity L

5 AB VASILOPOULOS TBL, Dervenakion 8
Darvanakion 8 DAPHNE ATHENS

in the form of a list. The upper part of the screen is

= ABVASILOPOULOS TBL, Sorou 28
Sorou 28 MARGUS! ATHENS

occupied by the area where the main & additional

AB VASILOPOULOS TBL. Heraklicu 350
Herakiou 350 SPATA SPATA

search-filtering criteria are defined (search panel).

AGROTIKI SYNETERISTIKH G.F, Guranias square 18
Ouranias square 18 PRAIK] PIRAEUS

AGROTIKI SYNETERISTIKH G.P, Amfiaracu 147
Amfiaracs 147 KOLONOS ATHENS

When focusing on a list entry the transition to the

BEROPOULOS TBL, Isminis 60

dashboard or data entry screen, of the specific entry, i oA A
5 BEROPOULOS TBL, Pensiis Avenus 73
occurs, B uesm s ra ot s

CARREFOUR MARINOPOULOS, Leswou 7
Lesvou 7 HALANDRI ATHENS
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Dashboard screen

A dashboard screen enables the ergonomic display of information and actions available for the selected entry. It can show data

from the current entry but also from other, connected to current, entities. Data are displayed for information purposes only,

meaning that they cannot be edited by the user. The upper area of the screen displays the individual tab pages and the back

button. At the lower part of the screen, the buttons for several execution actions are available.

iPad = 641 pp.

¥ Not Charging EEll

£ Points of sale

AGROTIKI SYNETERISTIKH G.P, Amfiaraou 147

T _General ) History Turnover analysis Course of budget ‘Yearly comparison Records

Open data entry screen

www.entersoft.gr

( ) [ Dﬁl:ii ]

lﬁ New ent ry (,E,‘:.l o Pending actions / messages
\ J N PROMO-00001
P - - N ey Crrrre PROMOTION PLAN / Dynamic

A Info via online SPA-00001
L 7 connection to back-office ) Communication SPECIAL AGREEMENT
p . MHN-00005

Amfiaraou 147 KOLONOS ATHENS (- PROMOTION

@ Info based on local data 2106469480 s
. J Contact BASILIS PETROPOULOS - AR
p N info@argotiki.gr Super Markets/ MERCHANDISE PLAN

01/01/2016

ENTERSOFT
\. J Open tasks
ENTERSOFT_SA
'd N
Task type

% Attached documents Info S TT00008
~ 4 Sales ordering & Merchandising
7~ N Fam:

> EIZ-00001

Open drop box Collection assignment

\ »

SVA-00001
Market research QUESTIONNAIRE

all ¥

180 min

08/01/2016 10:00

Data entry screen

Data entry screens are used for editing or reviewing the data of a specific entry. The user

depending on the entity it may concern.

o &

Pad ¥ L2 ¥ Not Charging B

Back Sales order (GARREFOUR OK MARKETS) h @ @

- Pas ¥ TSRy
Back il (AGROTIKI § G.P)
e 5 - A =
T B = wd) &1 0 B Z# Ml &
Dancription Mingty  OQuantity MU, Prica  Disct — - () Ll &
8 Type To colect Coliected  Nusber: Dute. Bank
1 ? 4 TEM 20,00 € . CHECK 100,00 € 10000 € 1-22/3458 0R2018
N el 2TEM wocoe  ow OWECK Lok e R
3 F oo swweoo 1 TEm soone  ow MONEYTRASNFER 160,00 < LI
[ ]

) e 00004 ‘SHOWER GELL 1 TEM 0,00 € | S w0t 150,00 €

SUN PROTECTION L

s (o e BOOY SUN PROTECTION 3 TEM Boot  o%

[ ? 30000 3 TEm YT o REOEIpt poss

-
Sales document
Target: Lt nusmitser: Discount: 2T0E
Minirrem value: Cuaantity " Netvabos:  1,157,30€
| cooeer R o T %

interface of data entry screens differs

Mot Charging

BAMNS 00 GREECE

BANK OO GREECE
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Main entities

In this section the main entities are described, meaning the persons (customers & contacts, competitors, etc.) and the items that
are necessary for the execution of the ESxVan application several processes. It should be noted that, the full administration of the
main entities takes place in back-office and any data changes, form the mobile user, is prohibited.

Customers & Contacts

Access to the customers list is provided via the main menu entries Customers or Points of sales. By selecting these entries, the
complete customers list appears, ordered alphabetically by name. The search of a specific customer can be conducted either by
using his name or by using other identification data (telephone, address, profession, etc.) while to distinguish the persons that are
already customers based on ABC evaluation a specific color marking is used (@A ®B @C). When focusing on a specific
customer, further information regarding his activity (open tasks, appointments-documents history, etc.) or his financial data
(ledger, open notes, etc.) is provided, while at the same time, the option for direct execution of several actions (e.g. add new
appointment or photo shoot) is given. Furthermore, information regarding customer’s financial data is provided -via an online

connection to the server-through the various options of button ;"Online”. Finally, via buttons %“Attachments" & <<"Dropbox”,

the ability to display the attached documents screen & go to Dropbox is respectively given.

Paa &4 . ¥ Not Charging S

iPad = 6:37 py. < Points of sale AGROTIKI SYNETERISTIKH G.P, Amfiaracu 147
Points of sale (General )  History Turnover analysis ~ Course of budget  Yearly comparison Records
Name Pending actions / messages
o
2 ABVASILOPOULOS TBL, Dervenakion 8 swresesz e ———
) PROMOTION PLAN / Dynarmic
Dervenakion 8 DAPHNE ATHENS Super market
SPA-00001

% ABVASILOPOULOS TBL, Sorou 28 Communication SPECIAL AGREEMENT

Sorou 28 MAROUSI ATHENS MHN-00005

PROMOTION

AB VASILOPOULOS TBL, Herakliou 350

MCHPL-00001

Herakliou 350 SPATA SPATA i LS Super Markets’ MERCHANDISE PLAN
Points of sale AGROTIKI SYNETERISTIKH G.P, Amfi; 147
£ AGROTIKI SYNETERISTIKH G.P, Ouranias square 18 K faracu
B QOuranias square 18 PIRAIKI PIRAEUS General (History) Turnoveranalysis  Course of budget  Yearly comparison Recards Open tasks
5 AGROTIKI SYNETERISTIKH G.P, Amfiaraou 147 - 1T Task type all
H Appointments Orders
B Amfiaraou 147 KOLONOS ATHENS EYN-00006
Period Any Period Any 5 Sales 0r0ering & Mécchandising
. -
% BEROPOULOS TBL, Isminis 60 o 31mara01s 1000 AP_KENG0D08 £12.00001
Isminis 60 KALITHEA ATHENS compiated 150172016 Collection assignment
5 BEROPOULOS TBL, Pentelis Avenue 73 I Gosealiliag MPS-MOBO0OT e
H Market resech QUESTIONNAIRE
Pentelis Avenue 73 HALANDRI ATHENS
MNAP-KEN00DOS
= CARREFOUR MARINOPOULOS, Lesvou 7 = & g
Lesvou 7 HALANDRI ATHENS NAB WEM ARNAY -
% CARREFOUR OK MARKETS, Chersiphronos 2 Sales Golloctions
Chersiphronos 2 PAGRATI ATHENS Period Any =4 Period Any
= GENIKOS 900 GP, 900 WAREHOUSE 1 TaA-KEND0D3S R
-
£ 100 WAREHOUSE 1
::_’ TAA-KEN0OD30
2 ENIKOS 999 GP, 999 WAREHOUSE 2 oamiz0is
399 WAREHOUSE 2 TAA-KEN-00026
—
g
£ taswcmonann
]
th @ ® of & ]

Access to the Contacts list is provided via the relevant entry of the main menu (menu: Customers & Sales/ Persons). By selecting
this entry, the complete contact persons list appears, ordered alphabetically by name. When focusing on a specific contact person,
the options of using alternative correspondence methods (e.g. via email) or getting further information (e.g. related
customers) are provided.

Note that...

e Based on the default configuration, the customer assignment process is based on the sales-customer
relationship. Customers available to the device are those that are directly assigned to the mobile
salesperson-user and those that have scheduled activities assigned to the mobile resource-user. Alternatively,
the ability to configure the customer assignment process on a territory basis is also provided (see section EBS
application’s configuration/ Mobile user/ Territories)

e For further information regarding customer entity configuration, see section EBS application’s configuration/
Main entities/ Customers.
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New customer

Through the entry “New” of the main menu (menu: Customers & Sales/ New), the ability to add a new active or prospect
customer is provided. While saving the new customer, data referring to the longitude & latitude of his address are autocompleted
based on the current location of the mobile user. Especially when saving a prospect customer, a new lead, referring to this

customer and assigned to the current salesperson-user, is also created.

Data change request
Through the ESxVan application the ability to record changes referring to customers’ identification or communication data is
provided. The mobile user is responsible for recording the changes and for sending them to back-office, while back-office

authorized users undertake the necessary approval actions that follow.
Selecting form customers list a specific customer and pressing button D/“View”, the customer’s data entry screen appears. By

focusing on the data to be changed, entering the new value and pressing button “Save modification” a new data change request,

including the specific changes, is automatically generated.

@ Note that...

e The functionality of data change request is available to the entities Customer, Point of sales, Prospect
customer and Contact person.

'y

e Allfields having data change request functionality activated are marked with the icona~.
The overview of data changes recorded by the mobile user as well as their current status is provided via the main menu entry
“Data change requests” (menu: My tools/ Internal notes).

Frerm 1 Mot Gharging

Back Display customer Save modification
(General) More  User-defined

n  SUPER MARKET / Super market iPad = 828y 7 Not Charging. W

Super market £ Customers Data change requests |Zr

nod  On Creit (45 days) NumOf Changes

Customer For approval Approved Rejected

METAFORIKH SA
AGROTIKI SYNETERISTIKH G.P 0 2 1

iPad = 026 . + Not Charging

< Back Data change requests AGROTIKI SYNETERISTIKH G.P * [}

BEROPOULOS TBL

CARREFOUR MARINOPQ

LIDL ALFA Date Table Calumn Previous value New value
Dimersion 2.updated
Dimersionz 13/01/2016 Customer Pricing group MEDIUM

13/01/2016 Customer Pricelist MINT MAPKET MINT MARKET GENERAL_04 GENERAL-PRICES
4-rejacted

une | 13/01/2016 Customer Discount 0.0 15.0
GENERAL-PRICES

MEDIM

E AL

we Data change approval

By selecting the option “Requests for data modification” (menu: Marketing/ Merchandise/ Reports) a list of the change requests to
be approved appears. In the stage of approval, which is always conducted by back-office authorized users, the ability to approve
or reject the changes is provided. Selecting several changes and pressing button “Update entries” results to updating customer
details and marking the selected changes as “Completed”, while pressing the button “Reject changes” results to marking the

selected changes as “Canceled”.
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¥ Byl customers assignment

Especially in case when the customer assignment process is based on the sales-customer relationship, and to facilitate the process

of assignment or redistribution of Representatives by business address - : E El : Wy Automations ~ %y’ Lists ~
customers list, the customers and POS  Customercode 100 Hame -
can be mass assigned to a specific Geo zone P Code -
i - =il %W Accept
salesperson. This process is performed City DEIicH
. . w . / *Update sales representative
via the option “Representatives by Country e g
busi dd " ( Cus... Name| Sales representative |NIK .. |de
usiness address menu:
v Updat tasks R i t |E|
. . pdate open tas =3ssignmen
Marketing/Merchandise/Reports). b1 |100  AGROTIKI SYNETERIS — PIR,
Initially, a list appears, with the POS and  “ * 100 AGROTIKI SYNETERIS —‘ Cancelation ATH
i Code Planned s o Cancel resentative:
the related salespersons and, in second : COMPT-00001 - D6/01/2016 o L2
: MCH-D0DD4 06/01/2016

level, the pendin for each POS. B Z
evel, the pending tasks for each POS. By 3 RDC-00001 06/01/2016 16:00  Winter season GUESTIONNAIRE - D0000BE
focusing on specific POSs and selection F SVA-00DD1 D6/01/2016 1700  Market research QGUESTIONNAIRE — 000008

) ) 5 EMT-00001 06/01/2016 10:00  Space shooting 0000086
the option Update representative % EIZ-00001 08/01/201610:00  Collection assignment 0000086

7 MPM-00001 06/01/2016 10:00  Long delay in deliveries 0000088

customer/P0OS”, the salesperson

registration screen appears enabling at the same time the reassignment or the cancelation of the pending tasks.

Other persons
Further than the customers assigned to the mobile user, available to the device are also persons characterized as distributors or

competitors.

Access to the Distributors or Competitors list is provided via the relevant entries of the main menu (menu: Customers & Sales/
Persons). By selecting these entries, the complete persons list appears, ordered alphabetically by name. When focusing on a
specific person, the options of using alternative correspondence methods (e.g. via email) or direct executing several actions

(e.g. add new task) are provided.

Note that...

Based on the default configuration, available to the device are all persons that are marked as transporters or
competitors.

Items catalogue

Access to the Items catalogue is provided via the relevant entry of the main menu (menu: Warehouse/ Items & Prices). By
selecting this entry, the complete list of items appears, ordered alphabetically by item’s description. The search of a specific item
can be conducted either by using its code or by using other identification data (description, manufacturer, grouping factors, etc.)
When focusing on a specific item, the option of getting further information regarding either its additional characteristics
(technical specifications, measurement units, etc.) or its stock availability is provided. Furthermore, information regarding

item’s transaction data is provided -via an online connection to the server- through the various options of button C{S)“Online”.
Finally, via buttons ﬁ“Attachments” & <<"Dropbox”, the ability to display the attached documents screen & go to Dropbox is
respectively given.

Furthermore, through the menu entry Items presentation, the option of presenting inventory items in form of a photo-gallery
is provided. By selecting this entry, the complete list of items appears, thought by focusing on a specific grouping factor, the
catalogue adjusts accordingly. Finally, focusing on a specific item, a screen with further information, related to the focused item,

appears.
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Code £ Calendar
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200-21 Code
e < Item catalogue 600-00
PRODUCTS
600-02 General History Turnover analysis Yearly comparison
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200-03 General data Item presentation
BEAUTIFUL _
800-00 LIV_EIV €
100-08 ~
WASHING MACHINE e stylisec
BODY CREAM vl door. A
Products :
a ) ]
300-02 Technical support J unique’ ¥
BODY SUN PROTECTION machin
model, A
operan
003-00 applian -
BOILER launch:
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500-02 ‘that ful
CARPET BATHROOM nerforr 20021
604-00 Specifications @ Measurement units 80,00 €
GOFFEE MAKER
Praperty value TEM B
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Capacity 13L max. / 1,59 Eedis
COSMETICS BAG ,
Timer 15 minutes w
500-21 £
Emmm e S —— Bk
Low consumption of water, electricity and
= Miscellaneous detergent consumption S B3
RTAIN PLAN
500-22
§ 7,00 €
) o i ¢ 8

@ Note that...

200-03
100,00 €

=
Dove
>
ops

000-03
100,00 €

¥ Not Charging S

@ o
@
SUPPLIES OTHER
gz=m ‘..U
NEEs ]

200-11 500-13
80,00 € 9,50 €

e Based on the default configuration, items available to the device are those that both their grouping factors
and the items themselves are characterized as available on mobiles. Especially in case when the customer
assignment process is configured on a territory basis, the ability to further limit the items list to those matching
the mobile resource-user position is given.

e Through the entry “Photos receipt” of the “Sync” menu, the opfion of downloading -via an online connection
to the server- items image files, is provided.

e For further information regarding item entity configuration, see sectfion EBS application’s configuration/ Main
entifies/ Inventory items & Catalogue items.
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Appointments management
This section describes the ESxVan application actions related to managing user’s daily operations as well as the available, for
operations execution, tools. The several actions are usually performed form calendar screen and within a selected appointment

while the mobile user has also the ability to perform them from customer or point of sales screens.

Shift

The shift entity provides the ability to include all activities performed by the mobile user, within a specific time frame, under
the same “folder” giving at the same time the ability to post receiving — delivering information regarding the assigned to the
mobile user cash & vehicle. By selecting the entry “Start shift” of the main menu (menu: Home/ Current shift), the data entry
screen of a new shift appears with pre-completed the data referring to starting date-time & vehicle. The mobile user fills in
information regarding the cash & vehicle receiving and, by pressing button “Save”, completes the shift start process. Note that,
the shift start process cannot be performed while the current shift is still “active”. When completing the daily operations and by
selecting the menu entry “End shift”, the data entry screen of the current shift appears in order the information regarding the cash
& vehicle delivering to be defined. The mobile user fills in this information and by pressing button “Save”, completes the shift end

process.

@ Note that...

Based on the default configuration, the shift entity is used as a simple recording tool. Differentiation of this setting is
provided via the mobile parameter “ShiftFunctionality”. Selecting the options 1 or 2 results to auto activating,
when entering the application, the shift start process. Especially selecting opfion 2 also results fo the auto
activation of several checks related o invoicing and data synchronization processes.

iPad = Tas M. 7 Not Charging Wb

Calendar Colencer
The calendar screen displays all scheduled, in back-office, . — -
appointments giving at the same time the ability to the ., : =
mobile user to add new appointments either ad hoc (button: ., 5 .d

o e

“New") or based on predefined visit plan (button: “Plan”). ..

When focusing on a specific appointment, further

information regarding customer’s activity (open tasks,

appointments-documents history, etc.) or financial data

(ledger, open notes, etc.) is provided. At the same time, ., Doy 5
through buttons (7)"Start”, @“Complete” or (x)"Cancel”, l } Al g ;

the ability of direct handling the appointment is provided.

anboeien

Furthermore, information regarding customer’s financial data ESR O ook [wor [ st |

is provided through the various options of button .>"Online”. Via button D/“View”, the appointment’s data entry screen appears,

though via button ﬁ“Actions" the option for direct execution of several actions (e.g. add new appointment or new invoice) is
given. Finally, via buttons %“Attachments" & “Dropbox”, the ability to display the attached documents screen & go to

Dropbox is respectively given.

@ Note that...

Based on the default configuration, available fo the device are all tasks referring fo the mobile user either as
the assigned to resource or as a participant. Also available to the device, only for informative reasons, are all
closed tasks related to mobile user's customers list regardless the “assigned to” resource. Especially in case
when the customer assignment process is configured on a territory basis, available to the device are only the
tasks related to customers within the mobile user’s territory.
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e Based on the default configuration, available to calendar screen are only open appointments. Differentfiation
of this setting is provided by setting the mobile parameter “Calendar_show_closed_tasks” to 1-Yes.

..... - 2248 7 1ou -+

Calendar New Ma

Bulk appointments generation Mapty T8 >

G |Appoitment croation +

By pressing in calendar screen, the button “New”, either the points of

sales list or the appointments list is provided. At first, the appointments

generation data (start date-time, duration & preparation minutes) are

Name

defined and then, selecting specific records and pressing the button 4

]

.| 24HOURS ALL

“Add”, the relevant appointments are generated. To properly place the =« S
appointments in calendar screen, both company working hours & it

) AB VASILOPOULOS
Herakliou 350

holidays and already existing appointments are taken under

AGROTIKI SYNETERISTIKH G.P

consideration. s — oo snermsrone
Visit plan
The visit plan is a scheduling tool used to plan the
General data "
appointments that must be carried out by the mobile user.  sweaumg | . . Defaut tme unis .
Owner v Valid from __01/01/2016 Visit _E-
The formation of the visit plan is implemented in back-office sesignea to [KOTOMATAS SPYROS [ Frepartion[ % [7]
status [IN PROGRESS )
while ESxVan application gives the mobile user the ability to
Visits
make several changes to the predefined planning Sopcirimer schedulng Update dtes
A . Trade accounts
information. Nome o P g, S Vet Pt g,
1 AB VASILOPOULOS TBL Dervenakion 8 1 Tuesday 08:00 60 30
- N 2 ervenakion ednest
B Plan formation S RTRMETEASTG? At 1 ey 20 @ »
4 AGROTIKI SYNETERISTIKHG.P  Amfiaraou 147 2 Wednesday  12:00 60 30
The visit plan formation is implemented in back-office via the == jZeroies el L T O a 3
.. Eni M4 chom 10 > .
task type SVPL-Regular visit plan (menu: Sales/ Activities/ « - >

Reports/ X-van visit plans). The visit plan details define the starting date, the assigned resource-user and detailed information

regarding the appointments to be implemented (section: Visits)

@ Note that...

Based on the default configuration, available to the device are all visit plans assigned to the mobile resource-user
with status in progress. Furthermore, from the scheduled appointments, available to the device are those referring
to the mobile user’s customers list.

Plan execution
By pressing, in calendar screen, the button “Plan”, a list with the scheduled visits referring to current day is provided. Selecting

specific visits and pressing the button “Select” results to auto insertion of the relevant appointments.

@ Note that...

Based on the default configuration, the functionality of auto inserting visit plan appointments is deactivated.
Differentfiation of this seffing is provided -on a customization level- by assigning the command
VisitCalendarlistForm on button “Plan” of “Calendar” screen (button: SVisitPlanCommand)

Via the entry "“Visit plan” of the main menu (menu: My Tools/ Visits management), an overview of the current visit plans is
provided. Focusing on a specific visit plan, the mobile user has the ability to change the planning information or even more to add
new visits to the plan.
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Budget allocation

Through the budget allocation process the ability to define the #=- Ll TG
£ Calendar Budget allocation ﬁ

budgeted turnover per appointment is provided. _

Name Y

% S
By selecting the entry “Budget allocation” of the main menu (menu: orte: (& Targotrzan- omarngroso (@) ~ v
i v

Sales ordering
My Tools/ Visits management), a list of the open appointments is  curerounoxuancers 2101 1600

Sales ordering & Merchandising

provided while at the same time, pressing the button “Cycle”, the e ————— .

Sales ordering

periods-amounts of current budget is given. The allocation of "

SKLAVENITHS SA 05/01 14:00

budgeted turnover per appointment is accomplished by selecting a e e ataneng

BEROPQULOS TBL 05/01 10:00

period, defining the preferable amount, selecting one or more of the Sales ordering

listed appointments and pressing the button ‘Accept”.

No SIM 17:08 7 100% E

Appointment’s participants ek

Edit appointment m Save

(General ) Complaint Notes Definable

From appointment’s data entry screen and by selecting |

Start

the option “New participant” of ﬁ“Actions" button, a list Oescrpion  Sales ordering & Merchandising

New participant

with the available recourses is provided. Selecting

No SIM 17:07 < 100% E +

specific resources and pressing the button “Add”, current < Edit appointment Resource selection U
Name

appointment’s participants are declared. Access to

PARAVAS VAGELIS
vap

appointment’s participants is provided through the T

nik

relevant entry of @“Info” button in appointment’s TOKOMATAS SPYROS

tok

dashboard screen.

Collection

Order

Attached documents

From the attached documents management screen, the ability of downloading attachments from back-office, of attaching files
on the device and of previewing the contents of an attachment from the device is provided. The attached documents
functionality is available for the entities: Item, Person, Task, Document & Expense list.

a0 o 100k -

Attachments.

a

T# Attachments downloading

Access to the full, regardless entity, attached documents list is provided i :;’z“m o
via the relevant option of "Sync” menu. Furthermore, through button & {4 rescumon e = ::::z:p“m
“Attachments” of entity’s dashboard screen e.g. entity Item), the list of all 5 ::::Z:Tg ] ”‘:m”w
attached documents related to the current record is given. Pressing the pp,u;::?:?m :, m:
[T]“Actions” button of the attached documents screen, regardless the E::‘:::::m" S
menu option used to activate the screen, the attachments from back- ; ::g
office downloading process is activated. When the downloading process is :
completed, the icon marking the documents to be downloaded (icon [1])
is automatically replaced with an icon related to the type of each @
document. The icons used to indicate the various document types are: @ »
®  poc T POF [ovec]  wav
g Xs 5] ML Other
@ﬂ PPT JPG or PNG Not stored (e.g. URL address)
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File attaching

Using the @ or P buttons on the attached documents screen, the ability to attach

MOB-SFAUSerGuic EN ot

image or sound files is given. Alternatively, the ability to attach a file through the

2%
9, ENTERSOFT

context of another application is also provided. In this case, we activate at first the

preferable application (e.g. Acrobat application), we focus on the document to be attached ES-SFA Daily processes & () s

M® | Entersoft Mobita S

and select the option “Open in..."” of ﬁ“Actions" button. Then, by selecting the ESMobile

application’s representative icon, a list with the available in ESMobile application entities is
displayed. Finally, by focusing on a specific entity, a list of its detailed records is displayed "

from which we select the record to be related with the attachment file.

N2 7 s

Aftachment previewing Sa s

By focusing on a specific record of the attached documents management screen, a preview

screen, relevant to the document’s type appears. By pressing the ﬁ“Actions” button of

this screen, the ability either to send the document via e-mail or to preview it through the = Q b d D

context of another application (e.g. Acrobat application), is provided.

Messages
The messages are a mean for immediate notification of the device user about issues that concern either himself (concerns

“Representative”) or specific customers (concerns “Promotion” or “Point of sales”)

‘Iﬁ% Message formation
The message formation is implemented in back-office via the task type MES-Message (menu: ... New messages to user pe—

Reading

Marketing/ Merchandise/ Reports). The message details define the duration, the recipients, for ..o

heduled appointments return to
01/04/2016 17:18

30/04/2016 17:18

messages referring to customers (section: Point of sales), or the resources-users, for messages

. . . . . e, i Yo et TorIly Sales R 1101 7313
referring to device users (section: Representatives) and the content of the message (section: a0 2513
Notes).

Message to user
When entering the ESxVan application, a list of all unread messages referring to the specific

resource-user appears. When focusing on a specific message and by pressing the button “Read

it”, the message is characterized as “read”. selectal: [
Message to customer

Access to unread messages referring to a customer is provided via the calendar screen and within a selected appointment (page:

General-Pending actions). When focusing on a specific message and via button ﬁ“ACtions" the option to mark the message as

“Read” is provided.

@ Note that...

Based on the default configuration, available to the device are all messages with status completed and with
dates of effect within the current date.

e The preferable view of user’'s message list can be defined on a customization level. To activate this option, the
relevant command must be defined in the mobile parameter “MessageOnLoginCommand™.
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Next appointment

Through the entry “Next appointment” of the main menu, a phonetic reminding to the mobile user, about next appointment’s
detail (customer & time), takes place. In case a task is also scheduled within the context of next appointment, the user is informed

accordingly.

Nearby customers

Through the entry “Customers near me” of the main menu, all customers within a 10 km distance from user’s location are
shown in form of a list or points on the map. By editing a preferable distance in field "Radius”, an increase or decrease of the
radius is obtained.

& Configuration info
Calendar screen
e The ability to configure the calendar screen elements is provided. Specifically, the configurable elements are:
v" Bulk appointments generation screen width, with valid values from 0 to 1, where 1 corresponds to 100% of the screen
width (property: VisitPlanTrayWidth)
v Time frame pages and map, with the ability to show or hide them (properties: DisableMap, DisableDayTab,
DisableWeekTab, DisableMonthTab & DisableListTab
v Default page, with options 0-Day, 1-Week, 2-Month & 3-List (property: DefaultTab)
The properties above are declared in a specific file placed in Settings area of the calendar screen form (file:
CalendarTaskSettings)

Company parameters
e The preferable, for budget allocation process, budget type & scenario are respectively defined in company parameters

“Merchandising: Sales representative Budget sheet type” & “Merchandising: Sales representative Budget scenario”.

Mobile parameters

¢ Available to calendar screen are only open appointments. Differentiation of this setting is provided via mobile parameter
“Calendar_show_closed_tasks".

e The definition of company’s working hours, for use in appointments bulk generation processes, is performed via the mobile
parameters “StartWorkingTime” & “EndWorkingTime”.

¢ The morning zone of calendar screen is displayed as non-greyed. The morning zone definition time limits is performed via
the mobile parameters “MorningZoneStartTime” & “MorningZoneEndTime".

e The preferable shift functionality is defined in mobile parameter “ShiftFunctionality”. The available options are: 0-No, 1-
Display on login or 2-Full control.

¢ To deactivate the options of generating tasks or documents through customer or address dashboard screens, the mobile
parameter “Appointment_is_Container” should be set to 1-Yes.

e The preferable number of days, for allowing interventions in old appointments, is defined in the mobile parameter
“App_Days_Edit_Allowed”. By setting the value 0, the check is completely deactivated.

¢ To activate the bulk appointments generation process, the mobile parameter “"Appointment_creator_enable” should be set
to 1-Yes.

¢ To deactivate the selection mode of visit plan execution process, the mobile parameter “VisitPlanSelectionEnabled” should
be set to 0-No.

e The budget allocation process stores the target-turnover at appointment’s field *Number-1”. Differentiation of this setting is
provided through the mobile parameter “AppointmentTargetFieldName”.
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xVan activities
This section describes the ESxVan application actions that are related with stock transfers form & to the warehouse assigned to

the mobile user.

Warehouse
The mobile warehouse (van warehouse) matches the actual place (vehicle) that all stock transfers are conducted. The vehicle
definition, the vehicle connection with a specific van warehouse and ... P ¥ Not Grarging
the assignment of van warehouse to a mobile user are always <~ s =
Code I, \?
conducted in back-office. The exception is if, for any reason, an Gpening o
Code Description quantity Imports  Exports  balamce
immediate change of the van warehouse, via ESxVan application, is oo CEMEEE 10 > 13
required (e.g. vehicle breakdown in time beyond the back-office ‘l} 200-08 BEAUTIFUL 10 0 9
operating hours). In such a case, the conveyance change process g‘g. 20022 DIAMONDS 8 0 18
performed by the mobile user results to the replacement of the current & 20on EUHORIA 0 0 s 0
. . . a ! . ,
van warehouse with the one connected to the new vehicle (see section eoo-t2 OBSESSION woosoo2om
* 200-02 PLEASURES 10 0 1 9
Conveyance change).
Jj 200-01 WHITE LINEN 10 4 1 13

The provisioning of the van warehouse with an initial stock is
performed by back-office and through the data initialization process, while current stock updating is performed through the sales
& stock transfer documents issued by the mobile user. Access to information concerning the van warehouse stock availability is

provided via the main menu entry “Current balance”.

Note that...

All ESxVan application points stafing the current stock (e.g. item investigation lists), fake in account the van
warehouse current stock.

Sales & Returns

Through ESxVan application full management of sales documents (issuing, printing & canceling) is available. The several sales
documents issuing actions are performed either form calendar screen and within a selected appointment or from point of sales
screen. Especially in case of sales order fulfillment, document issuing is provided within the relevant sales order.

Note that...

Based on the default configuration, for sales & return document issuing, document type é-Invoice-Delivery Note &
2-Return note is used respectively. For differentiating this setting -on a customization level- the activation of a
relevant button in “Calendar” screen is needed. The available buttons are: “Shipment” for document type 7-
Delivery note, “Invoicing” for document type 10-Invoice for Delivery note and “Return credit note” for document
type 3-Credit Note-Return note.

Ad hoc sales
By selecting the option “Invoicing-Send” of button “Actions”, the data entry screen of a new sales document appears with data
referring to series-number & customer-address pre-completed. The line items selection is provided from page “Contents” and by

using one of the available item investigation buttons.
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Presents the items catalogue in a simple list
form or in a photo-gallery form. The list reduced
to items specified as "“Available on mobile
orders”, thus, in case stock availability check is
set as prohibitive, the list is also reduced based
on van warehouse stock availability. Nofe that,
through special configuration, further
reductions of the list can be implemented (see
section Sales ordering/ Items list reduction).

Presents the items sold to current customer
during the period of the last 12months.

Presents the pending orders available to the
device, referring fo current customer.

Presents the list of all offer agreements that are
available to the device. Note that, the list
includes all offer agreements with valid issuing
date (see section Offer agreements) and all
marketing programs with open rewards (see
section Sales & Returns/ Marketing programs)

Displays the item’s barcode scanning area.

iPad =

Back

SN

2

751 .

< Not Charging M

Invoice-Delivery note (AB VASILOPOULOS TBL) il & @
5 & 5 comm—
B8 @J —@ i [ @
Gode Description Quantity M.U. Price  Discl: Disc2 Disc; CUstomerledoer s
AGGESSORIES 5 Open notes €
7 000-11 COSMETICS BAG 3 TEM 1000€ 0% 0% 0 €
Age analysis
s mot0  seamac srem e ow ow o Customerbudsel :
Gustomer status
PERFUMES 2o e -
1S 202 AQUA DI GIO 2 TEM 6800€ 1% 1% 1% 408 € 13192 €
(5 200-03 BEAUTIFUL 1 TEM 10000€ 0% 0% 0% 000 € 10000 €
3 I’ 20011 EUPHORIA 5 TEM 8000€ 0% 0% 0% 000 € 400,00 €
+ B oo OBSESSION 2 TEM 8000€ 0% 0% 0% 000 € 160,00 €
s X o0 PLEASURES 1 TEM 10000€ 0% 0% 0% 000 € 10000 €
(5}
o
6 200-01 WHITE LINEN 1 TEM 10000€ 0% 0% 0% 000 € 10000 €
Quantity 1 Discount;: 4,08 € VATvalue 228,14 €
Line number: 8 MNoosTnra Swpwv: 0 Netvalue:  1.041,92 € Total:  1.270,06 €
EE= e

When focusing on a specific line item and by using the available buttons, the options of line editing or

information -via an online connection to the server- are provided.

O ®

& @& 0

®

Increase & Decrease the quantity of the line.
Otherwise, by focusing on column “Quantity”,
the numeric keyboard appears and the line
quantity can be edited directy. Note that,
through special configuration, the functionality
of increase-decrease quantity based on a
standard step is provided. (see section EBS
application’s  configuration/ Main  entities/
Inventory items).

Line deletion

iPad =
Back
8
0.0 A
0-0-
N Code
ACCESSORIES

7 2% 00011
o

8 E 000-10

PERFUMES

1 c o 20021

7:57 w.

Invoice-Delivery note (AB VASILOPOULOS TBL)

T B = 3

scription
COSMETICS BAG

SEABAG

AQUA DI GIO

®®

2 [j) 200-03

BEAUTIFUL

&l

Quantity MU.
5

3 TEM

2 TEM

1 TEM

Price

10,00€

10,00€

100,00 €

Disc:

1:

of getting further

< Not Charging Wb

o
m %
Disc2 Disc3: Dise:
0,00 €
0% 0% 0,00 €
0% 0% 0,00 €
1% 1% 4,08 €
0% 0% 0,00 €

Presents the focused line's detail view screen. Through this screen, the ability to edit all line's data is given.

©)

Net value
50,00 €

30,00 €

2000€

991,92€

131,92€

100,00 €

t-g Presents -via an online connection to the server- the total stock availabily of the focused item. Note that, in
case the line's quantity exeeds the van warehouse availability, the button furns o red.

Converts the focused line to a “gift” line by auto applying 100% discount. Note that, based on the default
configuration, the discount is applied to column “Discount-3”. Differentiation of this setting is provided -on a
customization level- via the mobile parameter “Doc_GiftDiscount_Field”.

Presents a screen that analyzes the line quantity in quantity per color & size. Note that, for items with color-size
dimensions the quantity can be expressed by using “sortiment” measurement units. (see section Sortiment Mgmt.)

Through the options of button ﬁ“Actions”, the ability to mass update discount or to enforce -via an online connection to the

server- the agreed with the customer commercial & credit control policy is given (see section Sales & Returns/ Online business

policy). Furthermore, information regarding customer’s financial data is provided through the various options of button <)

“Online”. Finally, when document details data entry is completed, pressing button @“Save” results to issuing — printing the

document and to reducing van warehouse stock with the relevant quantity. When saving the document, and if the functionality of

signature attachment is activated, the signature screen appears. By pressing button “Save” on this screen, the customer’s

signature is added to document attachments.
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Saving the customer’s signature indicates the finalization of the document and, after sending it to back-office, any change from the
mobile user is prohibited. If for any reason the cancelation of a sales document is required, the process of issuing the relevant

cancelation note is activated by focusing on the specific document and selecting the option “Cancel” of button “Actions”.

Ad hoc returns
By selecting the option “Return” of button “Actions”, the data entry screen of a new document appears with data referring to
series-number & customer-address pre-completed. Concerning the available actions of line editing and returns document

management (issuing, printing & canceling) the same applies as described above in section “Ad hoc sales”.

Damaged goods

Especially in case the customer returns a number of damaged goods, the line referring to the quantity of these items must be
characterized as “Damaged”. By this characterization, when saving the returns document, a delivery note from van warehouse to
disposition warehouse, is automatically issued.

iPad & 813y ¥ Not Charging W)

Back Sales return note (AGROTIKI SYNETERISTIKH G.P) h @ ®
Code )\ v
[z IS
55 ”"‘% Q iPad = 115 7 85% -
MNpog H )2 A
SN Code Description Quantity MU. xavaorpoph  BACK Delivery note to branch M )
COSMETICS 4 oo =
5E =3 &

5 000-01 SHAMPOO 1 TEM [

8 SN Code Description Quantity M.U.
Y

COSMETICS 1

6 000-03 DEQDORANT 3 TEM [m)

1 'i_ 000-01 SHAMPOO 1 TEM

PERFUMES 13

PERFUMES 3
1S 20021 AQUADI GIO 3 TEM [

2 aoa AQUADIGIO 3 TEM

2 P 200-21 AQUA DI GIO 5 TEM o

&
3 20001 WHITE LINEN 2 TEM [m) 10000€ 0% 0% 0% 000€ 200,00 €

Sales order fulfillment

Access to sales orders list is provided either via the appointment or point of sales dashboard screen (page: History-Orders). When
focusing on a specific order, and by selecting the option “Invoice” of button ﬁ“Actions”, the data entry screen of a new
document appears with data referring to series-number & customer-address pre-completed which also includes all the items-

quantities listed in the selected order. Concerning the available actions of line editing and sales document management (issuing,
printing & canceling) the same applies as described above in section “Ad hoc sales”.

Invoice in Cash

Via the Invoice in Cash functionality, the ability of simultaneous issuing of a sales document and its related receipt note is
provided. The characterization of an invoice as “In Cash”, can be performed either by selection a zero credit days payment method
or by directly activating the header’s relevant field. Since a document is masked as “In cash”, in order to be de-marked, the

selection of a “On credit” payment method is required.

When an invoice is characterized as “In Cash”, while saving the invoice, the receipt note screen appears having the page
“Contents” pre-completed with the amount to be collected, giving the ability to the user only of increasing this amount. Especially
in case when the invoiced amount exceeds the limit of in cash invoice or the collection amount exceeds the per customer daily limit

of collections in cash, a warning message appears, and the collection type is automatically converted to a day transfer note.

Saving the receipt note indicates the finalization of the Invoice in Cash process, thus any change from the mobile user to the
specific invoice is prohibited. In case the relevant receipt note is not issued, the invoice remains open and, until its cancelation or
the issuing of a receipt note, the billing of the specific customer is prohibited. Furthermore, the cancelation of the invoice in
cash results simultaneously to the cancelation of its related receipt note.
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@ Note that..

In order Invoice in Cash process to be feasible, document type must have the “Credit policy” check
activated.

e Setting mobile parameter “"Doc_CollectioninCash_AutoHide"” to 1-Yes, activates the feature of not displaying
the data entry screen of auto issued cash receipt, while at the same time deactivates the cash receipt
printing & singing process.

Credit control
The credit control process examines the customer’s “reliability” in relation to the agreed terms of settling his debts, while also

giving immediate information about his “overdue” amounts.
The credit limits and checking rules are defined in back-
office  via the entity Credit policy (menu:
Customization/Trade Accounts).

Credit check OK

The based on local data credit control process is activated .
Amount 660.0

automatically when saving a document. If a term of the

agreed policy is not met, a relevant message appears giving 4 Mapriov
Amtpthiou

the user info regarding the problem. The following 6  Maiou

parameters are examined:

Today/Now

e Any delay on payment of invoices or credit notes. To
activate these checks, the related term should be
defined as prohibitive.

e Any credit margin excess. To activate this check, the
balance limit check should be defined as prohibitive.

Especially in case of credit margin excess, the following options are provided:

e To generate a credit excess request. The mobile user is responsible for correct completing the request and for sending it to
back-office, while back-office authorized users undertake the necessary approval or rejection actions that follow. Note that, in
the calculation of customer’s credit margin, all approved requests are also included.

e To generate a cash receipt with the excess amount and automatically linked it with the relevant invoice. Note that, in case
the invoiced amount exceeds the limit of in_cash invoice or the collection amount exceeds the per customer daily limit for
collections in cash, the cash receipt generation process is terminated while displaying a relevant error message.

@ Note that..

In order credit confrol process fo be feasible, document type & customer must have the “Credit policy”
check activated.

e Based on the default configuration, the credit checks activated when saving a document, are using the local
data. Differentiation of this behavior is provided through activating the document’s type field *Auto apply
online business policy”.

e The ability of issuing ad hoc credit excess request is given by activating the relevant button in “Calendar”
screen.

%a Online business policy

As mentioned above, the available in local data business policy is a subset of the business policy defined in back-office. The action
of applying online business policy covers cases that require, when issuing a sales document from the device, the absolute
accuracy of commercial & credit policy data.

From the sales document data entry screen, and by selecting the option “Apply business policy” of ﬁ“Actions” button, the ability

to enforce -via an online connection to the server- the agreed with the customer commercial & credit policy, is given.
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At first, credit check is activated and if a term of the agreed policy is not met, a relevant message appears giving the user info

regarding the problem. Based on the default configuration, online credit checks do not differ to those performed on a local basis.

However, the online credit policy provides the ability s+~ o =
Back Sales order (AGROTIKI SYNETERISTIKH G.P) a7 C’T\) \/9
-on a customization level- either to differentiate the .. e < o
. . o-O- g Read only fg
credit rules or to extent the checks using also the &2 [ . ‘\:f

user definable balance limits. Then, and if no credit =7
! i 0% o code Description Mingty:  Quantity MU. Price  Disc Disc.2 Disc.3 Discount Net value:
P COSMETICS 6 151,30 € 398,70 €
e 00¢ -

1

control problem is found, the process of applying

the agreed with the customer commercial policy

3 00¢

[ ]
-
2

000-03 DEODORANT 0 1 TEM 90,00 € 0% 0% 0% 0,00 € 90,00 €

is activated. The first step is to send the document’s

Accepting commercial palicy results,
\ 2
000-02 warconoimioner  the document will be saved. Continue 0% 100% 0%

detailed data to back-office where, based on these

3 e 000-04 SHOWER GELL 0% 3% 0% 270€ 87,30 €
’ g

100,00 € 0,00 €

data, an overall view of the document is performed

Canceled OK
enforcing both the pricing policy (pricelist &
discounts) and the commercial policy’s “fulfilled”
terms. In next step, the document’s overall view is [ o
send form back-office to device and is displayed on = ° e 8 S mme W e
a preview screen. Note that, in case the sales (Coererar [ wore Ouervew | ieager | Comparison | Torgers ]

document includes a composite item, applying online business policy is mandatory and results to the explosion of item’s main
BOM.

Finally, by pressing the @“Save” button of document’s preview screen, the ability to accept or cancel the commercial policy
results is provided. The accept option indicates the finalization of the document’s issuing process and any change from the mobile

user to the specific document is prohibited, while the cancel option results in closing the preview screen and return to sales

document data entry screen.

@ Note that...

When applying the online business policy process, all named fields of the current document are sent fo &
received from back-office. The ability to extent these data -on a customization level- with header's or line's
user definable fields, is provided (see manual MOB-ImplementationGuide, section Ideas & Solutions/ Online
business policy)

e By activating the document’s type field "Auto apply online business policy”, the ability to auto apply the
online business policy, while saving a document, is provided. The ESMobile application provides also the ability
to configure the auto activation of online business policy process either on a point of sales basis or on a
conditional basis (see manual MOB-ImplementationGuide section Ideas & Solutions/ Online business policy)

e To differentiate the credit rules -on a customization level- the declaration of the preferable rules in a
GetDataCommand type command, is required. The command’s name must be defined in mobile parameter
“Doc_CustomCreditControl”.

Marketing programs
The marketing program is a sales promotion tool that describes in detail both the conditions — rewards composing the program
and valid period of the program. The formation of marketing programs is implemented in back-office and become available to the

mobile user via the tab page “Marketing programs” of calendar screen.

iﬁ Program formation
The program formation is implemented in back-office via the task type LTMP-Marketing program (menu: Marketing/ Trade

promotion programs/ New). At first, the basic identification data (fields: Description, Acceptance & operation periods) and elements
determining the reward’s valid period (fields: |Reward period type, Reward end time) are defined. Next, via the option “Condition &
reward creation” of the “More...” menu, the specific conditions-rewards are defined. The condition-reward elements vary depending
on the choices made on the condition-reward syntax screen.
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¢ POS category. The points of sales that the specific condition-reward refers to. It should be defined only when there is a need
to differentiate the condition-reward on a point of sales level.

¢ Condition type. The algorithm calculating the conditional targets achievement. The available options are:

Based on totals sales quantity. A target based on the total quantity of sales.

Based on monthly sales quantity. A target based on the monthly total quantity of sales for a given number of
months. To differentiate the target after a specific month, the fields “Month to change target” and “Percentage to
change target” should be filled. Note that, the acceptance of a condition of this type causes the automatic creation
of a number of conditions (equal to the number of months of the original condition). If a target increase is defined,

it is applied to the conditions after the desired month.

Based on % of successful visits (sales gty). A target based on the percentage of the successful visits (based on
sales quantity). The decision for a visit to be considered as successful) is made by comparing the total sales
quantity during this visit against a given limit, the “Quantitative target per visit”. Using the field “Lower limit of
number of visits”, the minimum number of visits that trigger the activation of the conditions is defined.

e.g. 75% of the visits should have at least a sales quantity of 10 pcs.

Conditions based on Visits
- Condition Number of | Quantitative
Criterion type POS Category | gt visits visit target
a1 Based on the % of successful - regarding sales quantity - visits LARGE 000-01 TEM 0.00 10.00
Targetimit Reward type Net value
1 75 Dlscount 100.00

e.g. at least 12 visits and 75% of those should have at least a sales quantity of 10 pcs.

Conditions based on Visits
S Condition Number of | Quantitative
Criterion type POS Category | gole visits visit target
a1 Based on the % of successful - regarding sales quantity - visits LARGE 00001 TEM 12.00 10.00
Targetimit Reward type Net value
1 75 Dlscount 100.00

Based on % of successful visits (stock). A target based upon the percentage of the successful visits (based on the
stock quantity). A visit is considered as successful if the stock quantity left after the end of the visit (based on the
count task and the sales documents) is more than a defined threshold, the “Quantitative visit limit”. Using the field
“Lower limit of number of visits”, the minimum number of visits that trigger the activation of the conditions is
defined.

Based on sell out quantity. A target based on the sell-out quantity. The sell-out quantity for a period is the
difference between the last count before the start of the program and the last count during the program,

increased by the total sales quantity between the dates of these two count tasks.

Note that, as operational duration of a condition —for all algorithm types- is considered the period from the acceptance of
the condition for each POS until the end date of the program

e Type of the item of the condition. It is SEQ.N

Is) Criterion type POS Category = Condition details
the level for the concentration of the a1 1 Based on total sales quantity LARGE Catalogue tem SHAMPOO
s . . . Lo Targetlimit Reward type | Reward details Quantity Net value
quantities with 2 available choices: “Item —0 Dlscount 0.000 2000
hierarchy" and “Catalogue item”. z 20 Product on offer Inventory tem SHOWER GELL 2000 5000 MPoO
MPOO
e Reward type. The format of the reward, Target-dimit Reward type | Reward details Quantity | Net value
1 10 Dlscount - 0.000 100.00
with 3 available choices: “Discount value”, “Item : |12 Product on offer  Inventory item SHAMPOO 2000 50.00
3 15 Gift product Inventory tem WHITE LINEN 1.000 0.00

offer” & “Free item”. In case of the last 2 options,
the type of the item of the reward has 3 available options: “Item hierarchy”, “Catalogue item”, “Inventory item”.
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A condition can be related to one or more rewards, of the same type or of different types. Note that, in case of more than one
rewards for the same condition, using the field “Target” the reward scenario can be defined as “one-level” type or “Scale” type.
In the first case, when the target is achieved, all the related rewards become eligible. In the second case, each reward becomes
eligible when its own target is achieved.

Finally, using the option “Create a program for each POS”, the program is published to the potentially participant points of

sales. This concludes the phase of composing a marketing program.

@ Note that...

The including of a POS in a specific POS category is performed (inside the menu “Marketing programs”)

by the action "Assigning category to POS”. Necessary requirements for this feature are:

(a) the POS should have been characterized as “Distribution point” and

(b) company parameter “Category code for person addresses” should be valued “LTMP_POS_category”
e The capability to define multiple rewards for the same condition Is facilitated (inside the menu “More”)

using the actions:

(a) “Copy reward” to create a new reward of the same type with the selected reward

(b) “Additional reward” to create new reward (of any type) for the selected condition

To facilitate the process of creating conditions/rewards, the feature “Copy from other programs” exists.

we Targets calculation
This process is performed in the server at regular intervals, to bring actual quantities of a program up to date. The condition fields

“Actual” and "State” are updated. The condition state can receive the following values:

0-To be accepted The opening state of a condition. The condition does not participate to the progress calculation.

All rewards are in state 0-Open.

1-Accepted Transition to this state is performed in the mobile device when the client accepts to participate in the
condition. The condition participates to the progress calculation and this state remains as long as the
actual client data are below the target or the program is not finished.
All rewards are in state 0-Open.

2-Success The progress calculation sets the condition to this state, when even one of the targets is achieved.
Its rewards can have one of the following states: 0-Open, 1-Eligible, 2-Given, 3-Failed.

3-Failed The progress calculation sets the condition to this state, when none of the condition targets is achieved
and the program reached the end date.
All rewards are in state 3-Failed.

4-Rejected Transition to this state is performed in the mobile device when the client declines participating to the
condition. The condition does not participate to the progress calculation.
All rewards are in state 0-Open.

@ Note that...

For a condition to participate to the progress calculation, it should have been accepted and its program
should be active.

e In case the calculation should be performed in the level of the catalogue item, the value “1" (yes) should be
assigned o the related company parameter “*CountCatalogueltems”.

e The progress calculation is performed by scheduling the scroller/command pair *Campaign \ POS programs
targets update”
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Condition’s acceptance-rejection
Inside the mobile device, access to the marketing conditions is made inside the calendar dashboard for a specific appointment or

inside the POS list dashboard for a specific POS. The list of the conditions available to the current POS is presented in the tab
“Related actions”. The search criteria include the state of the condition, the program, the dates etc. The state of the condition is
also denoted by color labeling: © 'To be accepted, = Accepted, " Rejected, . Eligible & . Failed.

Selecting a specific condition and pressing its image, the list of its related rewards is presented. The state of each reward is
denoted by color labeling: Open, Eligible, Given & failed

Selecting an open condition and pressing the button [¥4"Accept”, the condition is activated, and the condition start date of
operation is set “today”. Pressing the button m”Reject" the condition is deactivated. Consequently, the actions “Acceptance”

and “Rejection” are available until achieving at least one of the targets of the condition or until the end date of the program.

NoSIM = n:48 v 98X I+ No SIM = T:37 M 7 100% B+

£ Calendar AGROTIKI SYNETERISTIKH G.P, Amfiaraou147 | v (%) « Calendar AGROTIKI SYNETERISTIKH G.P, Amfiaracu 147 ( v '\X/.
General History Marketing programs Yearly comparison Records General History Marketing programs ) Yearly comparison Records
| conditions of programs Conditions of programs
Program Y Program <. SPRING o5
““““ 3103207 Reward 311272017 SHAMPOU -
SPRING & SUMMER 2017 =
AUTUMN 2017 RN S 10 60 ° [ ]
T 10 30 . accapy 0102077 End 311212017
CePt 280012017 Reward 311212017 SHAMPOO
—— End  31/12/2017 m
® 3103207 Rewars 311212017 LEVANTAS PERFUME
NoSiM & 1:36 mu 7 100% 0+
AUTUMN 2017
st G the % GESHGEESHI - < AGROTIKI SYNETERISTIKH G.P, Amfiaraou 147
2 100
- End 311212017 uccess eward dar uanti slue
ACERt 0312017 Reward 311212017 CALVIN KLEIN PERFUMES e bmgi o Fnio b
AUTUMN 2017 ) Discount 10,00 €
! e A 3> s
| 50 60 { ﬁ, -
. 14/03/2017 End  31/12/2017 A Gift product
‘ A 30312017 Reward 311212017 LOCAE 13 ‘ l CALVIN KLEIN PERFUMES AL
SPRING & SUMMER 2017 =
Based 2 sales triort = = Gift product
° 8 21 NIGHT CREAM VICHY 2 TEm
ccept 002017 End 311212017 AXF-KOTMO0DD? 14,
' 28/012017  Rewars 311272017 SHAMPOO
‘ = Product on offer
WINTER 2017 4 21 VANISHING CREAM VICHY 2TEM 50,00 €
o al sa = ° i it
I Accept JNOI2017 Eod. TRl A, Product on ofter
I 100V2017  Reward 31212017 Hawog ESTEE LAUDER PERFUMES 3TEM  5000€
|
AUTUMN 2017 1
Based onthh it 1 Gift product
. SHOWER GELL 3 TEM
nccepy 1410372077 End 311212017
2 P! 311032017 Reward 311212017 ESTEE LAUDER PERFUMES g
3 3
Z H
(5 ® ™ 4 8 U] > ® K & ®

a
@ Note that...

The default customization makes all the active marketing programs available to all mobile devices.

Applying rewards
The rewards of type “Discount value” and “Item offer” are incorporated inside an invoice. The rewards of type “Free item” are

incorporated inside an invoice or can be included in a separated gift document. In any case, inside a document pressing the
button “Offers”, a list of the marketing programs that contain at least one eligible reward is presented. Selecting a specific
program, a list of its eligible rewards is presented. The device user can select the desired rewards and press the button @
“Accept”. The reward giving process starts for the current document. The available selections and the process results

differentiate depending on the type of the selected reward.
Discount value The amount of the reward reduces proportionately the values of the existing lines of the current invoice
and updates the column “Discount value-3” of each line. The invoice lines that origin from another

marketing program are unaffected. There is no possibility to select more than one reward of this type
inside the same invoice; another invoice should be used for the second reward.
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Item offer The reward is automatically inserted as a line of the invoice, with quantity and net value the defined in

the reward and Discount vallue-3 is calculated. If the reward refers to a catalogue item or to an item

category, the user should first select a specific inventory item.

Free item The line is inserted as a document line with quantity the one defined in the reward and 100% discount.

If the reward refers to a catalogue item or to an item category, the user should first select a specific

inventory item.

200-03

No SIM = 12:67 pu
Canceled Marketing program (AGROTIKI SYNETERISTIKH G.P)
Item Reward data Quantity MU
Discount
Product on offer 4
. [100-01 VANISHING CREAM VICHY 2 TEM
ACCESSORIES 1TEM
Item Balance
m 200-00 ESTEE LAUDER PERFUMES 1TEM

BEAUTIFUL
g 20002

PLEASURES
4 200-01

WHITE LINEN

Value

10,00 €

10,00 €

150,00 €

50,00 €

50,00 €

50,00 €

- 96%

=1
=
=

Target

Success

10
13

Fal

10

21

@

)

Sel.

With the same process, all marketing programs should be processed and, upon saving the document, the reward lines receive

State 2 (given).

Note that...

e The editing by the user of the document lines, which originate from a marketing program reward is not
allowed. Deleting lines, which originate from a marketing program reward is performed only by the option
“"Cancel offers”, inside the menu [’I‘] “Actions”.

e The preferable method of applying Free item rewards is
"Doc_AllowFreeProductRewards". The available options are:

v' Selecting the value 0-No, free item rewards are available only in Gift documents. In this case, free item
rewards can be applied only through the registration of an ad hoc gift document.

defined via

the

mobile parameter

v' Selecting the value 1-Yes, free item rewards are available either to Giff documents or to Invoices. In this
case, free item rewards can be applied in the current Invoice. Nofe that, the ability -on a customization
level- to auto generating a Gift document form the current Invoice, is also provided (see manual MOB-
ImplementationGuide, section Ideas & Solutions/ DocForm/ Document’s split)

Program’s progress preview

In the mobile device, the progress of the programs
can be reviewed in the “Marketing programs”
option of the “Statistics” menu. This report initially
provides a summary view of the programs. By
selecting a specific program, detailed info is

presented, even for a specific POS or a specific

condition/reward.

NoSIM =
£ Calendar
Program

Acceptance
Program e
AUTUMN 2017 01/02/2017

SPRING & Sigaas=a
2017 NoSIM =

winte 201 € Back

EASTER 201]  Customer

Program
duration

31/12/2017

Accept Name

09/02/2017  AB VASILOPOULOS

01/01/2017

AGROTIKI
SYNETERIS

STIKH G.P

01/03/2017  BEROPOULOS

CARREFOUR

01/01/2017

MARINOPOULOS

1:37

Marketing programs progress

Open

Address.

Dervenakion 8

Amfiaraou 147

Isminis 60

Lesvou 7

Accepted

0

Successful

0

Reward
given

137

Rewards
cost

POS and conditions accepted

Condition

7 85% 0 4

o

Failed Rejected Total
0 0 5

¥ 85% W+

=]
Y
Reward Attainment

Product on offer 100-01 1-10
TEM

Product on offer 100-01 1-10
TEM

Product on offer 100-01 1-10
TEM

Product on offer 100-01 1-10
TEM
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& Configuration info

Company parameters

The preferable number of days for downloading to mobile device historical sales documents is defined in the company
parameter “Days limit for forwarding documents to mobiles”.
Based on the default configuration, the rewards applying process updates the field “Discount value-3”. Differentiation of this

setting is provided through the company parameter "Document field line for the value discount due to marketing programs”.

Mobile parameters

The field “Family” is used as the default document lines grouping factor. Differentiation of this setting is provided through
the mobile parameter “Doc_GroupField”.

The preferable size for the numeric keyboard can be set through the mobile parameter “NumericKeyboardSizeFactor”
(suggested values from 1.1 to 1.8)

To enforce the closing of numeric keyboard only by using “OK"” or "“Cancel” buttons the mobile parameter
“ModalNumericKeyboard” should be set to 1-Yes.

To activate the feature of displaying, in color-size screen, information regarding current balance per color-size, the mobile
parameter “Doc_DimensionalGrid_ShowBalance” should be set to 1-Yes.

To activate the feature of displaying, in color-size screen, information regarding color & size description, the mobile
parameter “Doc_DimensionalGrid_ShowDescription” should be set to 1-Yes.

The customer & item discounts are assigned by default to document’s line fields Discount-1 & Discount-2. Differentiation of
this setting is provided respectively through the mobile parameters "“Doc_TradeAccountDiscountField” &
“Doc_ItemDiscountField”.

To enable document line fields referring to price & discounts, the mobile parameters “Doc_AllowEditPrice” &
“Doc_AllowEditDiscount1,2 or 3" should be set to 1-Yes.

The mash update discount process updates the document line field “Discount-3". Differentiation of this setting is provided
through the mobile parameter “Doc_AssignDiscount_Field”.

The preferable limit for invoices in cash is defined in mobile parameter “Doc_LimitForCashCollection”.

The preferable daily limit for collections in cash is defined in mobile parameter “CollectionLimitPerCustomer”.

The ability to manually characterize an invoice as “In Cash” is provided through the mobile parameter
“Doc_InvoiceInCashEditable”. The available options are: 0-No, 1-Yes or 2-Only on no delay in payments.

The preferable duration in days for credit control excess requests is defined in the mobile parameter “cce_duration_days".

The preferable level of control for applying online business policy, when saving a document including composite items is
defined in the mobile parameter “Doc_AllowSaveSet_WithoutOnlineCommercialPolicy”. The available options are: 0-No, 1-
Warning or 2-Error.

The preferable level of editing control after the enforcement of online business policy is defined in the mobile parameter
“Doc_CommercialPolicy_Editable”. The available options are: 0-No, 1-Yes or 2-Only offer actions.

To set document cancelation process as password protected, the mobile parameter “Doc_CancelPermissionRequest”

should be set to 1-Yes.

Documents

In order the document issue-print & cancel processes to be feasible in ESxVan application, document series must be
defined on a device level and document types & series must be properly configured. (see section EBS application’s
configuration/ Document types & series)
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Stock transfers

Through ESxVan application full management of documents transferring stock from-to van warehouse (issuing, printing &
canceling) is available.

Stock receipts
Van warehouse stocks receipts are always based on a delivery note prepared in back-office and are used to cover stock

replenishment needs of the van warehouse.

wa Delivery note

Stock deliveries to van warehouse are implemented via issuing in back-office a document that uses the delivery note to branch
document type. The delivery note defines the origin & destination warehouses as well as the specific items-quantities to be sent.
Beware that, in order a delivery note to be available to the device, the van warehouse must be declared as its destination

warehouse.

Note that...

Based on the default configuration, available to the device for the process of stock replenisnment are the printed
delivery notes that their issuing date-time exceeds the date-time of the last synchronization.

Stock receipt note
By selecting the entry “Receipt” of the main menu, the list of delivery notes issued by back-office and referring to van warehouse is
provided. When focusing on a specific note, a preview of the items-quantities sent is given. By selecting the option “Receipt” of

button ﬁ“Actions”, the data entry screen of a new stock receipt note appears with data referring to series-number & origin-
destination WH pre-completed which also includes all the items-quantities listed in the selected delivery note. Pressing button @

“Save” results to issuing the receipt note and to increasing van warehouse stock with the relevant quantity. If for any reason the
cancelation of a stock transfer document is required, the process of issuing the relevant cancelation note is activated by focusing

on the specific document and selecting the option “Cancel” of button “Actions”.

Branch order fulfillment
The branch order fulfillment process provides the ability to transfer stock, based on a specific order, form the van warehouse to

company’s other warehouses.

wa Stock transfer order

Stock transfer orders are implemented via issuing in back-office a document that uses the intra-warehouse transfer order
document type. The intra-transfer order defines the origin & destination warehouses as well as the specific items-quantities to be
transferred. Beware that, in order an intra-transfer order to be available to the device, the van warehouse must be declared as the

origin warehouse.

Note that...

Based on the default configuration, available to the device, for the process of WH order fulfillment, are the printed
infra-transfer orders.

Delivery note
By selecting the entry “Service orders” of the main menu (menu: Warehouse/ Delivery), the list of intra-transfer orders issued by

back-office and referring to van warehouse is provided. When focusing on a specific order, a preview of items & quantities to be
delivered is given. By selecting the option “Delivery” of button ﬁ“Actions", the data entry screen of a new stock delivery note
appears with data referring to series-number & origin-destination WH pre-completed which also includes all the items-quantities
listed in the selected intra-transfer order. Pressing button @“Save" results to issuing the delivery note and to reducing van

warehouse stock with the relevant quantity.
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Ad hoc delivery

By selecting the entry “Total stock delivery” of the main menu (menu: Warehouse/ Delivery), the data entry screen of a new
stock delivery note appears with data referring to series-number & origin-destination WH pre-completed which also includes all
the items that have stock in the van warehouse. Otherwise, via the entry “Partial stock delivery”, the ability to selectively add

items-quantities to the stock delivery note is provided. Pressing button @“Save" results to issuing the delivery note and to

reducing van warehouse stock with the relevant quantity.

If for any reason the cancelation of a stock transfer document is required, the process of issuing the relevant cancelation note is

activated by focusing on the specific document and selecting the option “Cancel” of button “Actions”.

Conveyance change

By selecting the entry “Change conveyance” of the main menu (menu: Warehouse/ Delivery), a data entry screen for the new
vehicle definition appears. Defining the new vehicle and pressing the button “Save” results to the issuing of an intra-warehouse
transfer note that transfers all van warehouse stock and, at the same time, to the replacement of the current van warehouse
with the one referring to the new vehicle. Especially in case there is an open shift, the whole process precedes the ending of this

shift and the starting of a new one referring to the new vehicle.

Pad = PR 7 Not Charging M
@)

Back Branch intertransaction note ﬂ ()

SN Code Description Quantity M.U.
COSMETICS 255
1 = 000-01 SHAMPOO 52 TEM
[ ]
-
4 e 000-03 DEODORANT 53 TEM
iPad = B33 pp. < Not Gharging S = o
Back Conveyance Change * Save
50 TEM
50 TEM
WAREHOUSE KOT VAN OER-14567
94
New Conveyance VAN BGG-97431 (AN ADRIZSIS

1 TEM

9 TEM

15 TEM

Note that...

In order back-office to be informed about the conveyance change, the execution of synchronization process is
mandatory. This process resulfs fo the addition of an enfry -in device page "Vehicles"- that refers to the new
vehicle and expires at end of the current dafte.

& Configuration info

Company parameters

e For the stock replenishment process, document type IWB-Intra-warehouse transfers TO Branch is used. Differentiation of
this setting is provided through the relevant company parameter.

e For the branch order fulfillment process, document type IWOR-Intra-warehouse transfer Order is used. Based on the
default configuration, this setting cannot be changed.

e For the conveyance change process, document type ITN-Intra-warehouse transfer Note is used. Based on the default
configuration, this setting cannot be changed.
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Mobile parameters

e The preferable number of days for downloading to mobile device historical stock documents is defined in the mobile
parameter “Sync_ShiftDaysLimit”.

e To set document cancelation process as password protected, the mobile parameter “Doc_CancelPermissionRequest”
should be set to 1-Yes.

Documents

e In order the document issue-print & cancel processes to be feasible in ESxVan application, document series must be
defined on a device level and document types & series must be properly configured. (see section EBS application’s
configuration/ Document types & series)
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Merchandizing activities

This section describes the ESxVan application actions that are related with supportive and promotional sales activities. The

merchandizing activities management is provided via the calendar screen and within a selected appointment.

Merchandising plan X ‘

B save&iclose v [@ New =

Compcmy presence
The recording of company products presence in the various

i) Delete [F) Actions ~+ @ ~

Seheduling
Subject | Super Markets/ MERCHANDISE PLAN
Status |IN PROGRESS

Assigned to
Start date |01/01/2016

points of sales is provided via the actions Merchandize, for Z

1 H Closing date |/ /.
recording presence as a quantity and Shelf share, for

Recipients

Person | Select

o P ©
wq MerChOnd|Z|ng plOn 062 SKLAVENITHS SA o

003 BEROPOLLOS PDA [l

recording the presence as a percentage.

The products quantity counting is usually performed based on

Items

Inventory items | Catalogue tems | Merchadiing templates
Deseription

SHAMPOO

HAIR CONDITIONER

SHOWER GELL

DEODORANT

SEABAG

a predefined plan, while the mobile user has also the ability

hem
000-01
00002
00004
00003
000-10

to perform ad hoc counting. The formation of a merchandizing

plan is implemented in back-office via the task type MCHPL-

Attachments

Notes

Merchandising plan (menu: Marketing/ Merchandise/ New

action). The merchandizing plan details define the process duration, the points of sales to participate (section: Recipients) and the
items to be counted (section: Items).

Note that...

Based on the default configuration, available to the device are all merchandizing plans with status in progress
and with dates of effect within the current date.

Products counting
Access to merchandizing plans is provided via the calendar screen and within a selected appointment (page: General-Pending

actions). Furthermore, via the option “"Merchandizing” of button “Actions”, the ability to perform ad hoc recordings is given.

When the counting’s data entry screen appears,
regardless the menu option used to activate it, page
“General” is pre-completed with data referring to customer-
address and to starting date-time. Especially in case the
recording is based on a specific mechanizing plan, the page
“Contents” is also pre-completed with the items to be

iPad =

Back

Code
oo S
EE o

ttem
ACCESSORIES

B
)

COSMETICS

000-10

000-11

5:28 .

Merchandise (AGROTIKI SYNETERISTIKH G.P) m

% o

Last count

Balance  Last  This Last sale Last price Price

[ 1000 €

0 1000 €

Gonfirmation form

1 Not Charging W
%)
Y

S

000-01 31 36

counted. From the “Contents” page and by using the

O-0-, . W ” 000-02 B 12
buttons C-o*Items list” or | “¢\*Barcode”, the counted . (@
quantity per item recording is performed. Via the D/ e OE<
-

“View” & @“Delete" buttons, the focused line details

presentation & the deletion of the line is performed

respectively, though via the #/“Attachments” button, the

ability to display the attached documents screen is given. Finally,

when task details data entry is completed, pressing button @“Close” results to the saving of the task and in parallel, if selected,
to the changing of its status as completed. Especially in case quantities to be order are defined, when saving the task and by
selecting the option “Document creation”, a new sales order is automatically issued. When saving the task, and if the functionality
of signature attachment is activated, the signature screen appears. By pressing button “Save” on this screen, the customer’s
signature is added to task attachments.
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Shelf share
By selecting from the calendar screen and within a selected appointment, the option “Shelf share” of button “Actions”, the data
entry screen of a new task appears with data referring to .- Erer—

i i Back Shelf share (AGROTIKI SYNETERISTIKH G.P) ] @)
customer-address and starting date-time pre-completed. e s 7 W
From the “Contents” page and by using the button Eféf“ltem p e il

® W SUNPROTECTION 15,00%

groups”, the share percentage per group recording is &, ... —
performed. Via the [/*View” & [[[[[*Delete” buttons, the s oo =
focused line details presentation & the deletion of the line is B comeree S0

o % AccessoriEs 24.00%

performed respectively, though via the ﬁ“Attachments"

button, the ability to display the attached documents screen is given. Finally, when task details data entry is completed,

pressing button @“Close” results to the saving of the task and in parallel, if selected, to the changing of its status as completed.

Competitors presence
The recording of competitors’ products presence is provided

iPad = 5:39 . < Not Charging I

via the action Competition. By selecting from the calendar  sacx Competition (AGROTIK! SYNETERISTIKH G.P) o ©
. . . . Code X \?
screen and within a selected appointment, the option a W
g2 @ ¢ M@ W
“Competition” of button “Actions”, the data entry screen of Sitty
a new task appears with data referring to customer-address :
and starting date-time pre-completed. 8 rem———
. O-oO-
From the “Contents” page and by using the buttons o-o- 8 I owmonenon 4
H I’ \\ ” - - 999-03 70
“Items list” or |[ _MItem”, the counted quantity per

999-04
SHOWER GEL Dove DOVE SA

competitor & item recording is performed. Via the D/

“View” & ||||["Delete” buttons, the focused line details presentation & the deletion of the line is performed respectively, though via
the & “Attachments” button, the ability to display the attached documents screen is given. Finally, when task details data entry

is completed, pressing button @“Close” results to the saving of the task and in parallel, if selected, to the changing of its status

as completed.

Promotional material
The recording of tasks related to promotional material management is provided via the actions of Installation at material
deliveries and Deinstallation at materials withdrawal. The installation or deinstallation actions performed by the mobile user are

always based on a predefined plan.

W Installation plan
The formation of an installation plan is implemented in back-office via the task type InstPlan-Installation plan (menu: Marketing/

Merchandise/ New action). The installation plan details define the process duration, the points of sales to participate (section:
Recipients) as well as detailed information (quantity & scheduled deinstallation date) regarding the items to be installed (section:
Items). When the installation plan formation is completed and in order to transform it to specific installation tasks, the action

Create plan must be performed. This process results to the creation of a new installation task per plan recipient.

Note that...

Based on the default configuration, available to the device are all installation tasks assigned fo the mobile
resource-user, with status open or in progress and with dates of effect within the current date.
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we Deinstallation order
The materials withdrawal planning

Deinstallation order X g

process IS Implemented In baCK-Ofﬂce Deinstallation crder b ; D E @ =) ; Wy Automations % Lists ~  Layouts ~ @ Actions ~ :
via the task type DeINST_ Deirstallation date |01/01/2016 - 31/01/2016 |~ Name z & Accert qh -]
ltem code 3
Delnstallation. By selecting the option F—— tom code — e S riPst
N . " + 180172016 PROMO-001 FLYERS 100.00 TEM  SKLAVENITHS SA Karaiskaki 6 53
Deinstallation order (menu M 1840172016 STAND-001 PRODUCTS STAND 1.00 TEM  AGROTIKISYNETERISTKHGP  Amfiarsou 147 B
s |19/01/2016 STAND-DOT PRODUCTS STAND 1.00 TEM  SKLAVENITHS SA Karaiskiaki 6 =
Marketing/ Merchandise/ Reports) a list | |1e/0i20ie STAND-D02 FLYERS STAND 200 TEM  SKLAVENITHS SA 16
s EiBiZATE STANG BT PRODOCTS STAND i TEM A VASTOPGTLEE THL Dervenakion &
s [19/01/2016 STAND-D02 FLYERS STAND 200 TEM  AB VASILOPOULOS TBL Dervenakion 8

of the materials to be withdrawn

4 I ] »

appears. To create the necessary
deinstallation tasks, after selecting specific entries, the action Create deinstallation must be performed. This process results to

the creation of a new deinstallation task per point of sales & deinstallation date.

Note that...

The list of materials fo be withdrawn includes the installation task items with status completed for which the
deinstallation date is defined.

e A prerequisite for the auto creation of deinstallation tasks is the direct assignment of specific customers to the
mobile salesperson-user.

Installation
Access to pending installation tasks is provided via the calendar screen and within a selected appointment (page: General-Open

tasks).

When the installation data entry screen appears, page “General” is pre-completed with data referring to customer-address and
starting date-time, while page “Contents” is also pre-completed with the items-quantities to be installed. By focusing on an item
and changing the value of column “State”, its installation stage is specified. Via the D/“View” button, the focused line details
presentation is performed, though via the ¢/“Attachments” button, the ability to display the attached documents screen is
given. Finally, when task details data entry is completed, pressing button @“Close” results to the saving of the task and in
parallel, if selected, to the changing of its status as completed.

Deinstallation
Access to pending deinstallation tasks is provided via the calendar screen and within a selected appointment (page: General-Open

tasks).

When the deinstallation data entry screen appears, page “General” is pre-completed with data referring to customer-address
and starting date-time, while page “Contents” is also pre-completed with the items-quantities to be withdrawn. By focusing on an
item and changing the value of column “State”, its deinstallation stage is specified. Via the |:1/“View” button, the focused line
details presentation is performed, though via the " “Attachments” button, the ability to display the attached documents screen
is given. Finally, when task details data entry is completed, pressing button @“Close" results to the saving of the task and in

parallel, if selected, to the changing of its status as completed.

Questionnaire
The questionnaires are used as a tool of collecting “predefined” information regarding either company’s customers or anonymous
third parties. The questionnaire completion is usually performed based on a specific Market research campaign, while the mobile

user has also the ability to perform ad hoc Data collections.
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ns
7 SVA_009 Your main needs relate to Spectc questions
8 SVAO12 Wihat is your marke share (%) Specific questions
9 sva 013 Wihat i the average seling price of your products? Spectic questions

o H ic data onal elements
% |an|r|eS o d(:ﬂe ;\f:im L m Description  SUPER MARKETS QUESTIONNAIRE
. . . . .. .. . ye | Campsion survey - ernative description SUPER MARKETS QUESTIONNAIRE
The formation of the questionnaire inquiries is implemented in back- ' e
[ Properties
office via the entity Property set (menu: Customization/ Field Sl e Demivtion B e ey
. . . . . . . 1 SVA_001 Abrief commert about ESMobile application ns
customization/ Additional properties). The questionnaire may include 2 S . i -
boa 3 SVA_003 Wh id you start using the ESMobile application?
b 4 5VA 004 How sati s information sysiem?
inquiries of several types (free text, date, number, multiple choice etc.) '@  [3E  pmheiemenel
'8
P

some of which, via the flag Mandatory, may be marked as for
obligatory completion. Furthermore, via the flag Photo, the ability to define inquiries that may have photo attachments is

provided.

Note that...

e Based on the default configuration, available to the device are all active property sets characterized as
campaign survey or collect data.

e From the several property types, the ones of type 6-Value in Base Currency, 7-Code list and 13-View are not
available to the device.

e The functionality of photo attachment is not available neither to “Mulfi-select list” inquiries nor to inquiries with
a predefined "Default value”.
we Campaign
The formation of a market research campaign is implemented in back-office via the task type CMP-Campaign (menu: Marketing/
New). The campaign details define the process duration, the questionnaire to be completed (section: Information) and, in case of

targeted campaigns, the points of sales to participate (field: Recipients List).

Note that...

e Based on the default configuration, available to the device are all market research campaigns with status
active and with dates of effect within the current date.

e To define the targeted campaign recipients, first you should creafe a data list on “*Address — Branches” enfity
and then declare it at the relevant campaign’s field, Alternafively, you can declare the list's code at
campaign'’s field “Comment-10".

Pad + S0 7 Mot Crarging

Market research A COLLEETION Shrs =
Access to market research campaigns is provided, depending on ——

1. A brief comment about the stors ¢ v otk s v s e v

whether the campaign is targeted or not, via the calendar screen and

THE GENERAL VIEW OF THE STORE IS |

within a selected appointment (page: General-Pending actions) or via
the entry “Public questionnaire” of the main menu (menu: CuStOMErs i e sesaor compssninrace

& Sales/ New). By activating the questionnaire completion process, o

Yos

regardless the menu option used to activate it, the inquiries data

3. Tha main shortcomings cancem to

entry screen appears. The completing mode differs depending on

the “type” of the inquiry. The mandatory inquiries are marked with

PROCEDURES

red color, though the ones with photo attachment functionality are FuncriouauTy

EASE OF USE

marked by the activation of buttons ‘Camera” for capturing
photos and [2~*Photographs” for reviewing them. Finally, when inquiries data entry is completed, pressing button “Save” results to
the saving of the questionnaire and in parallel, if selected, to the changing of its status as completed.

Data collection

By selecting from the calendar screen and within a selected appointment, the option “Data collection” of button “Actions”, a list
with the available questionnaires is provided. When focusing on a specific questionnaire, the inquiries data entry screen

appears. Concerning the questionnaire’s completion specific issues, the same applies as those described above in section “Market

research”.
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Photo shooting
Photo shootings serve the need of recording, as image files, information related to the mobile user’s customers. Photo shooting
regarding persons is provided either form calendar screen and within a selected appointment or from customer screen.
Furthermore, as mentioned above in section “Questionnaire”, photo shooting regarding

p—

inquiries is also supported. Finally, via the entry “Photo” of the main menu (menu:

Customers & Sales/ New), photo shootings regarding general issues can be conducted.

By selecting the option “Photo”, regardless the referring entity, the photo task screen
appears. After the photo capturing and by pressing tab “Photo”, further details regarding the

photo’s subject may be defined. Note that, especially for photos referring to “store image”,

the flag “Point of sales” must be activated. Photos characterized as such are used, in calendar
screen, as a store previewing tool. Finally, when photo task details data entry is completed, pressing button “Save” results to the

saving of a photo task and its relevant image file.

Note that...

Based on the default configuration, available to the device are photo tasks & relevant image files referring to
the mobile user’s customers list.

e Through the entry “Photos receipt” of the “Sync” menu, the option of downloading -via an online connection
to the server- image files related to photo tasks is provided.

% Posting on Yammer
When saving a photo task, and if the functionality of posting on yammer is activated, a relevant message box appears. As for

existing photo tasks, the option of posting on yammer is provided by activating the photo task list (menu: Customers & Sales/

Sales activities/ Photos), focusing on a specific photo task and selecting the option “Post on Yammer” of ﬁ“Actions" button.

Customers support

The recording of issues regarding customers support activities is provided via the actions Complaint, for problem recording and
Case, for service request recording. The mobile user is responsible for correct completing the issues and for sending them to back-

office, while back-office authorized users undertake the necessary supportive actions that follow.

Complaint

By selecting from the calendar screen and within a selected appointment, the option “Complaint” of button “Actions”, the data
entry screen of a new complaint appears with data referring to customer-address and starting date-time pre-completed. The
mobile user enters a brief description and the category-severity of the issue. In case immediate actions of resolving the problem
can be provided, the relevant response is filled in, while if there is a commitment of resolving the problem on a given date, the due
date must also be defined.

In case the complaint refers to specific items, from the “Contents” page and by using the buttons EEEE“Items list” or . 75\"Barcode”,
the item & complaint comment recording is performed. Via the D//“View" & W“Delete” buttons, the focused line details
presentation & the deletion of the line is performed respectively, though via the “Attachments” button, the ability to display the
attached documents screen is given. Finally, when task details data entry is completed, pressing button @“Close" results to the

saving of the task and in parallel, if selected, to the changing of its status as completed.
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Case

By selecting from the calendar screen and within a selected appointment, the option “Case” of button “Actions”, the data entry
screen of a new issue appears with data referring to customer-address and starting date-time pre-completed. The mobile user
enters a brief description of the issue and, in case the issue refers to a specific item, the related item. In page “Notes” additional
comments regarding the issue can be provided. Finally, when case details data entry is completed, pressing button “Save” results

to the saving of the issue.

Note that...

Based on the default configuration, fields in page “User-defined fields” have no functionality. For differentiating
this sefting -on a customization level- further configuration of the task type and the synchronization process is
required.

& Configuration info
Market research campaign
e In case of a targeted campaign and for the definition of specific campaign recipients the following settings are required:
o Creation of a data list referring to “Addresses-Branches” entity
o Setting the specific data list to campaign field “Recipients list” or “*Comment-10"

Company parameters
e Regarding the photo shootings, the area where image files are saved is defined in company parameter “Photos from mobiles

- Save in folder”.
Mobile parameters
e The items grouping factor to be used when recording company’s shelf share is defined in mobile parameter
“Task_mch_ShelfShareCategory”. The available options are: 0-Family, 1-Group, 2-Category and 3-Subcategory.
e To activate the functionality of using last data collection answers as default values for the new questionnaires, the mobile
parameter “Task_RDC_CopyLastSurvey” should be set to 1-Yes.
e To activate the functionality related to posting photos on yammer, the following mobile parameters must be properly set:
Parameter Value
YammerEnabled Define value: 1

YammerConversationURL  Define the URL referring to corporate yammer
(e.g. https://www.yammer.com/entersoft.gr/#/Threads/show?threadid={0})

YammerGroupID Define the desired yammer group (e.g. 4470839)
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Other activities

This section describes the ESxVan application actions that may not be a part of mobile user’'s daily operations (sales

ordering, collections from customers, user’s expense lists)

Sales ordering

Through ESxVan application full management of sales order documents (issuing, printing & canceling) is available. Sales order

issuing action is performed either form calendar screen and within a selected appointment or from point of sales screen. The

mobile user is responsible for correct completing the sales orders and for sending them to back-office, while back-office authorized

users undertake the necessary fulfillment steps that follow.

Sales order

By selecting the option “Order” of button “Actions”, the data entry screen of a new document appears with data referring to series-

number & customer-address pre-completed. The line items selection is provided from page “Contents” and by using one of the

available item investigation buttons.

ZDE Presents the items catalogue in a simple list
form or in a photo-gallery form. The list reduced — r«-

7 Not Charging W)

@] to items specified as “Available on mobile Rk Seles oo CAREIOLR DK MARG T I e ©
orders”, thus, in case stock availability check is ~ “* ) Y
set as prohibitive, the list is also reduced based B T B B B o =¥ &
on \/On WOrehOUse STOCk OVO”Ob”H‘y' NoTe Thof, SNCDSMH'CSGMB Description Min.qty Quamvl: MU Price Disc1 Disc: Disc3 2I?;l:-:€ ‘N;’V:\::
through special configuration, futher = wm  ocooranr ctem wwoe om0 0% ome  sosee
reductions of the list can be implemented (see
section Items list reduction). ® ' ' '
3 -: 000-01 ‘SHAMPOO 1 TEM 90,00 € 0% 0% 0% 0,00 € 90,00 €
1@ Presents the items sold to current customer
during the period of the last 12months. g e woor sowsnoes T O @ @ @ 50 &
‘SUN PROTECTION 6 0,00 € 120,00 €
Presenfs fhe ||S1' Of Order femplofes |SSUed by 5 ;' 300-02 BODY SUN PROTEGTION 3 TEM 1500€ 0% 0% 0% 000€ 45,00 €
’:i bOCk_Offlce' .NOTe ThOT, Th.e |IS1‘ InC|Udes O” or.der 6 :ﬁ 300-01 FACE SUN PROTECTION 0 3 TEM 25,00 € 0% 0% 0% 0,00 € 75,00 €
templates with valid issuing date (see section -
Sales ordering templates).
Presents the list of order templates issued by the o
bile User NOTe ThOT The IiST includes O” The Minimum value: Quantity 14 Net value: 1.157,30 € Total: 1.157,30 €
= mo . ,
open order templates with valid issuing date [orme [ tor o e
(see section Sales ordering templates).
=  Presents the list of all the sales orders that are available to the device.
Presents the list of all offer agreements that are available to the device. Note that, the list includes all offer
agreements with valid issuing date (see section Offer agreements).
- Displays the item’s barcode scanning area.

When focusing on a specific line item and by using the available buttons, the options of line editing or

information -via an online connection to the server- are provided.

Increase & Decrease the quantity of the line. e =
Otherwise, by focusing on column “Quantity”, e ‘
the numeric keyboard appears and the line & & @ B @ &

SN GCode Description Quantity MU. Price  Discl:

@ quantity can be edited directy. Note that, pre— s
through special configuration, the functionality - g

@ of increase-decrease quantity based on a ﬁ
standard step is provided. (see section EBS

000-11 COSMETICS BAG 3 TEM 1000€ 0%

000-10 SEABAG 2 TEM 1000€ 0%

. . . . . ope PERFUMES 12
opphcohgn's configuration/ Main  entities/ N 3 EE— o —
Inventory items). ®® O O ®

® Line deletion 2 [j] 200-03 BEAUTIFUL 1 TEM 100,00 € 0%

of getting further

1 Not Charging I

Disc2 Disc3: Disc:
000 €

% 0% 000 €
% 0% 000 €
a08€

1% 1% a08€
0% 0% 000 €

ey

oy
)y

Net value
50,00 €

30,00 €
20,00 €

991,92€

131,92¢€

100,00 €
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Presents the focused line's detail view screen. Through this screen, the ability to edit all line's data is given.
"ﬁ@ Presents -via an online connection to the server- the total stock availabily of the focused item. Note that, in
case the line's quantity exeeds the van warehouse availability, the button turns to red.

Converts the focused line to a “gift” line by auto applying 100% discount. Note that, based on the default
configuration, the discount is applied to column “Discount-3". Differentiation of this setting is provided -on a
customization level- via the mobile parameter “Doc_GiftDiscount_Field”.

Presents a screen that analyzes the line quantity in quantity per color & size. Note that, for items with color-size
dimensions the quantity can be expressed by using “sortiment” measurement units. (see section Sortiment Mgmt.)

Through the options of button ﬁ“Actions”, the ability to mass update discount or to enforce -via an online connection to the
server- the agreed with the customer commercial & credit control policy is given (see section Sales & Returns/ Online business
policy). Furthermore, information regarding customer’s financial data is provided through the various options of button CB
“Online”. Finally, when order’s data entry is completed, pressing button @“Save” results to issuing — printing the order. When

saving the order, and if the functionality of signature attachment is activated, the signature screen appears. By pressing button
“Save” on this screen, the customer’s signature is added to order attachments. Saving the customer’s signature indicates the

finalization of the document and, after sending it to back-office, any change from the mobile user is prohibited.

If for any reason the cancelation of an order is required, the process of issuing the relevant cancelation note is activated by

focusing on the specific order and selecting the option “Cancel” of button “Actions”.

Note that...

e When saving the sales order, the process of checking ordering terms is activated automatically. In cases of
non-compliance with the defined terms, a relevant message appears giving the user info regarding the
problem. (see section Ordering terms)

e Based on the default configuration, prices & discounts declared by the mobile user are not sent to back-
office.

e In case ESxVan application is used as a simple registration tool for sales orders, via the option “Save fo server”
of button ﬁ "Actions”, the ability fo automatically save the order to back-office, is provided.

e Based on the default configuration, sales orders issued by mobile users are marked as to be verified (workflow
step: HOLD). Additionally, to differentiate them from orders issued by back-office users, the field “Dimension-1"
of the document’s header automatically gets the value MOBILE.

e Ordering terms

The ordering terms is a tool where various quantity-value checks are described. The formation of ordering terms is
implemented in back-office by using any of the following task types.

Order checks

Ordering checks are related to checks on the quantity or value of the current order. The order checks are defined in back-office via
the task type OCH-Order check (menu: Marketing/ Transaction management/ New). The task details define the rules and the
duration the checks. The checks on a document level (section: Value check) may be referring to all customers or to specific
customer-POS, though the checks on a line level (sections: Quantity check & Discount check) may be referring to all items or to
specific items-item groups giving also the ability to specify the checks on resource-user level. Available to the device are all order
checks with dates of effect within the current date.

Transaction limits

Transaction limits are related to checks on the quantity or value of the current order taking also into account data of previous

transactions. The transaction limits are defined in back-office via the task type TRNQ-Transaction quota (menu: Marketing/

Transaction management/ New). The task details define the rules and the duration the limits.
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Firstly, the figure (field: Key figure) and the base (field: Calculation level) of the limit are defined as well as the transaction types in
which the check must be activated (field: About transactions). Then the desired limits are given (section: Results) which may be
referring only to customers (Calculation level: 1-Customer) or to specific combination of customer-item (Calculation level: 2-
Customer-Item). A prerequisite for the activation of the checks is the definition of the resource-user to whom the limits are
applicable and the definition of operational mode for all the other users (field: Application rule). Selecting the option 1-Inclusive,
means that the undefined users have no limit, thus selecting the option 2-Exclusive means that the undefined users have zero
limit. Available to the device are all order checks with dates of effect within the current date.

W Ifems list reduction

As mentioned above the items list is reduced to items specified as “Available on mobile orders” and by selecting the option
“Prohibition” and in the document type field “Stock level check”, the items list is also reduced based on van warehouse stock
availability. Further reductions of the items list can be implemented by using any of the following settings.

Sales ban
The rules of the sales ban are defined in back-office via the task type OCH-Order check (menu: Marketing/ Transaction

management/ New). The task details define the duration of the ban and the items-item groups to be excluded giving the ability to
specify the exclusions on resource-user level. Available to the device are all order checks with dates of effect within the current
date.

Proposal note
The rules of the product proposal note are defined in back-office via the task type PPRL-Order product proposal (menu: Marketing/

Transaction management/ New). The task details define the duration of the note and the items to be included giving the ability, via
the flied “Status”, for temporary exclusion of items. Available to the device are all proposal notes with dates of effect within the
current date. Note that, to activate the functionality of reducing the items catalogue based on a proposal note, the relevant
definition in document type is a prerequisite (field: Restriction from note)

Point of sales

The definition of the items catalogue referring to a specific point of sales is implemented in back-office via the task type PRL-POS
association (menu: Marketing/ Transaction management/ New). The task details define the customer-person and the items-item
groups forming the item investigation list giving the ability to specify this list on resource-user level. Available to the device are all
POS associations that include entries referring to the mobile resource-user.

Note that...

Based on the default configuration, the functionality of reducing the items catalogue is deactivated.
Differentiation of this setting is provided -on a customization level- by “extending” the command referring to item
investigation list and setting the value PPRLExira to property ExraCommand.

Sales ordering tfemplates

The template order is an items bulk insertion tool that can be used to facilitate the sales ordering process. The formation of
generic templates that apply to all mobile users is implemented in back-office though at the same time, the mobile user can
implement additional templates that may serve his specific needs.

wa Template order
The formation of a template order is implemented in back-office via the task type OrderTmpl-Template order (menu: Marketing/

Merchandise/ New action). The template details define the dates of effect, the characteristics (Category 1 & 2) and the items-
quantity to be automatically inserted in the sales order (section: Items).

@ Note that...

e Based on the default configuration, available to the device are template orders with status active, having the
value Point of sales & 1-Order as Category 1 & 2 respectively, and with dates of effect within the current date.
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e Access to template orders is provided via the button “Order templates” of the sales order screen.

User template

By selecting the entry “User order template” of ESxVan application main menu (menu: My tools/ New), the data entry screen of a

new template appears where, in page “General”, the description and duration of the template are firstly filled in and, in case the

template refers to specific customer, the customer-address details are also defined.

From the “Contents” page and by using the button EEEE“Items list”, the items & quantity recording is performed. Via the D/

“View” & ||||["Delete” buttons, the focused line details presentation & the deletion of the line is performed respectively though

pressing the button @“Close” results to the saving of the template.

@ Note that...

Access to user templates is provided via the button “User templates” of the sales order screen and from the
relevant entry of ESxVan application main menu (menu: My tools/ Internal notes).

Offer agreement

The offer agreement is a sales promotional tool where both the terms and the offerings composing the agreement are

described. The formation of offer agreements is implemented in back-office while the list of conducted agreements becomes

available to the mobile user via the relevant button of the sales order screen.

W8 Agreement formation

The agreement formation is implemented in back-office
via the task type OFT-Item offer (menu: Marketing/
Transaction management/ New). The agreement details
define firstly the offer duration, the required items-
Criteria) and the |:

minimum quantity required to ensure the agreement

quantity limits per item (section:

(field: Number-1). Furthermore, the offerings of the
agreement are described either as a discount percentage | .
(field: Number-2) or as a quantity of gifts (section: Gifs).

@ Note that...

Sales offer x‘
& save @ -
Classification
Cede |OFT-00001
Start [01/01/2016
End date [31/12/2016

Criteria

'd
10001
100-02
10003

Enty: 14

Gifts

-

Description | CREAMS € + GIFT SEA BAG
Type |BINDING
status |IN PROGRESS

Item measurement unit Minimum quantity
TEM
TEM
TEM

Jfom 3 » M

2.0000
1.0000
2.0000

Quantity ltem measurement unit

3.000 TEM

Minimum quantity

Allow additional discount

Maximum quantity

5.0000
4.0000
4.0000

1.0000

Quotation for items: OFT-00001 (IN PROGRESS)

Minimum total quantity

Additional discount

Maimum quantity

5.0000

~

6.0000

e
S IMIX

CIMIX =

Based on the default configuration, available to the device are all offer agreements with status in progress and
with an end date greater than the current date.

Agreement application
From the sales order data entry screen and by

selecting the button “Item offers” of page
“Contents”, the list of all available offer agreements is
provided. When focusing on a specific agreement, a
preview of the agreement terms is given. After

defining a specific quantity per item and since the

minimum total quantity term is fulfilled, by pressing

the button @“Close” the items-quantities fulfilling

iPad =

Canceled
Code

ttem

CREAMS
100-01
= VANISHING CREAM
100-02
[ e

1004

925 pp.

Sales offer

Quantity limits
Quantity  Unit

5

2 TEM

1 TEM

Canceled
BOD

Code

ftem

Quantity  Unit

ACCESSORIES 1

P

the offer’s terms, are inserted to the sales order. In case

the agreement provides gift quantities, the screen of

000-10
SEABAG

1| TEM

Minimum  Maximum

Discount %

4 [
927 .

Sales offer

Quantity limits
Minimum  Maximum

1 Not Gharging M
@
o)

v

7 Not Charging W)

Discount %

100]

o
)

Y

<

previewing the gifts appears. By pressing the button @“Close" on this screen, the gifts are also inserted to the sales order.
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Following the same steps, next agreement’s items-gifts insertion is performed. The agreements already applied in a sales order,

are excluded from the list of offer agreements.

@ Note that...

All order lines related to agreements are not editable. Furthermore, deleting a line related to an agreement is
possible only via the option “Cancel rewards” of m "Actions” button.

Sortiment Mgmt.
Sortiment is a packaging unit that serves the automatic splitting of sales quantity to predetermined quantities per color-size.

®@ Sortiment administration
The sortiment formation is implemented in back-office by using a sortiment packaging unit (menu: Tools & Configuration/

Customization/ Inventory items). The settings required are:

e Definition of a sortiment packaging unit. Besides the sortiment code and description, the definition of its relevant
measurement unit and its dimension charts is required. Furthermore, in section “Sortiment lines”, the definition of the default
quantities per dimension is provided.

e Definition of the sortiment measurement unit as an alternative measurement unit with a “1 to 1” relation to the basic
measurement unit.

e Definition of an item’s control policy where sortiment measurement unit is declared as the default measurement unit.

e In order sortiment measurement unit to be used aw the default measurement unit, value 1-Sales

e Definition of value 1-Sales as document’s type "MU Type". This definition is required in order sortiment measurement unit to
be used as the item’s default measurement unit.
Sortiment execution
When focusing on an item with sortiment, from document’s photo-gallery screen, the sortiment quantity can be provided at the
relevant field. This quantity is automatically split, based on sortiment definition, to the proposed quantity per color-size giving at
the same time the mobile user the ability to alter these proposals. The definition of the sortiment quantity is performed by using
plus-minus buttons while the alteration to the proposed quantities is performed using button “Dimensions”.
iPad ¥ 2:50 p.p.

Back

Code = 500-2

PRODUCTS PARTS COMMODITIES
&5 3
W N
- .'
500-22

T 7,00 €
02 BATH CURTAIN PLAIN N _ 7
i P€ancel FLOORTILE BEECH  Net Charging S
#
I‘nt;:‘ Color: e .

i =
t'.n;o‘.'l 3 @ @ - .
500-21
8,60 € O®O®
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Note that...

e The sortiment related functionality is available only when item selection is performed via the photo-gallery
screen.

e Based on the default configuration, sortiment quantity declared by the mobile is not sent to back-office

-
‘Iﬁ Order OppfOVO' ¢ Order approval v L EE *i[wy Automations +| % Lists +  Layouts -~ :
Trade account | el . el i

By SeIECting the option “Order approval" (menu: sales/ Issue date | Anything Document code . W Accept ::1
Mobile devices) a list of the sales orders to be approved Salesperson code Salesperson rame 2

Document code Issue date Name Salesp...  Salesperson name

appears. After the necessary checks are conducted, the

specific orders are selected and, pressing the button

MAP-KOTMO0004 10/02/2016 SKLAVENITHS SA KOT KOTOMATAS SPYROS
i MAP-KOTMI0002

“Approval”, the change of the orders workflow step from
HOLD to OK is performed.

Entry: 14 4 4| from 4 KR! il ] 3

& Configuration info

Company parameters
(see section xVan actions/ Sales & Returns)

Mobile parameters
(see section xVan actions/ Sales & Returns)

Documents
e Through specific configuration, the ability to choose whether the ESxVan application will be used as a simple registration or

issuing tool is provided. No matter the case, in order the mobile sales orders uploading to be feasible, document types &
series must be properly configured (see section EBS application’s configuration/ Document types & series).

Cash collection

Through ESxVan application full management of receipt notes (issuing, printing & canceling) is available. A receipt note can be

issued either through handling a pre-agreed with the customer collection order or through an ad hoc registration.

"AGROTI SINETERISTRH G.P .

(3 Mew = ) Delete Wy Automations = ) Actions = @ -

wia Collection order =

The formation of a collection order is implemented in back-office via the = == L S

++ | AGROTIK] SYNETERISTIKH G P =) sasign o KDTOMATAS SFYROS

act |PETROPOULOS BASILIS o)) (= Start date | 0B/01/2016 *][ 1000
Anfizcaou 147 ATHENS 10443 2106469453 - a Engdate| / /

task type COL-Collection (menu: Sales/ Activities/ New action). The

collection order details define the customer-address, the assigned resource, e e 58
a pre-agreed due date as well as the payment method & amount to be | e e o — —
collected (section: Collection lines). 3 coecx 0 iSO o

4 MONEY TRASNFER, 1000000 00000

Note that...

Based on the default configuration, available fo the device are the collection orders assigned to the mobile
resource-user.

Receipt note
Access to pending collection orders is provided either from calendar screen and within a selected appointment or from the point of

sales screen (page: General-Open tasks). Furthermore, via the option “Collection” of button “Actions”, the ability of issuing ad hoc

receipt notes is given.
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When the receipt’s data entry screen appears, regardless the menu option used to activate it, page “General” is pre-completed
with data referring to series-number & customer-address. Especially in case the receipt note is based on a specific collection order,

the page “Contents” is also pre-completed with the amount to be collected.

From the “Contents” page and by using either the collection type direct selection buttons (e.g. @‘CASH"), or the button @

“Payment method” the detailed amounts recording is - B,
i i i . i Back Collection (AGROTIKI SYNETERISTIKH G.P) ] ®
performed. To link the receipt note with specific invoices, R o R L i
0 5 B g @ 4 W &
the use Of button @‘Unpald |nVO|CeS” |S a prereC|UISIte. In Type To collect Collected  Number: Date Bank and account
CHECK 0,00 € 150,00 € 1-22/3456 04/09/2017 :TAJ::IA/LHBE‘:\T;HZ 100
H H A\Y ” o
this case, by selecting "CASH” as the collection type, the R —
invoice in cash check is activated and if the declared amount ..., e caroazor  NATIONALBANK
exceeds the relevant limit, a warning message appears, and o«

ETHNIKI / IEAATHE 100

the collection type is automatically converted to a day

transfer note. Furthermore, via button “ART”, the calculation of “Average Repayment Time” ratio, based on the receipt’s note
current data (selected invoices & collection lines), is activated.

Via the D/“View” & “Delete" buttons, the focused line details presentation & the deletion of the line is performed respectively,
though via the ﬁ“Attachments” button, the ability to display the attached documents screen is given. Finally, when receipt
details data entry is completed, pressing button @“Save” results to issuing — printing the receipt note and to changing its

status as completed. Note that, while saving the receipt note the collections in cash check is activated and, if the declared amount

exceeds the relevant limit, a warning message appears.

The save & complete option indicates the finalization of the receipt note and, after sending it to back-office, any change from the
mobile user is prohibited. If for any reason the cancelation of a receipt note is required, the process of issuing the relevant
cancelation note is activated by focusing on the specific receipt note and selecting the option “Cancel” of button “Actions”.

Credit conftrol
The credit control process examines the customer’s “reliability” in relation to the wam=

Back Collection (Q-GALAXIAS)

P e Py a ¥ O

his “overdue” amounts. The credit limits and checking rules are defined in back- ™ Tocotest

CHECK 0,00 € 150,00 € 1-22/3456 oajosrzorr M
ALPH

agreed terms of settling his debts, while also giving immediate information about

Bank

office via the entity Credit policy (menu: Customization/Trade Accounts). The based

CHEZ Error 1€ 1-22/3457 oanoporr MM
ALPH

on local data credit control process checks only for delays on credit notes S

1€ 1-22/3a58 o0aj112017

payment and is activated automatically when saving a receipt note. If a delay is -

detected, a relevant message appears giving the user info regarding the specific
problem.

@ Note that...

In order credit confrol process to be feasible, document type & customer must have the "“Credit policy”
check activated.

e Based on the default configuration, the credit checks activated when saving a document, are using the local
data. Differentiation of this behavior is provided through activating the document’s type field "“Auto apply
online business policy”.

Ta Online business policy
As mentioned above, the available in local data credit checks are a subset of the credit policy rules defined in back-office. Through
the action of applying online business policy, the ability to activate full credit checks when issuing a receipt note from the device,

is given.
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From the receipt note data entry screen, and by selecting the option “Apply business policy” of ﬁ“Actions” button, the ability to
enforce -via an online connection to the server- the agreed with the customer credit policy, is given. Based on the default
configuration, online credit checks do not differ to those performed on a local basis. However, the online credit policy provides the
ability -on a customization level- either to differentiate the credit rules or to extent the checks using also the user definable balance

limits.

@ Note that...

To differentiate the credit rules -on a customization level- the declaration of the preferable rules in a
GetDataCommand type command named as GetCollectionsForOnlineCreditControl, is required.

& Configuration info
Mobile parameters
e The default mode for collection amounts recording is defined via the mobile parameter

“Collection_DefaultAddLineMethod”. The available options are: 0-Ad hoc and 1-Unpaid invoices list.

e The preferable limit for invoices in cash is defined in mobile parameter “Doc_LimitForCashCollection”.

e The preferable daily limit for collections in cash is defined in mobile parameter “CollectionLimitPerCustomer”.

e To set document cancelation process as password protected, the mobile parameter “Doc_CancelPermissionRequest”
should be set to 1-Yes.

Documents
e Through special configuration, the ability to choose whether ESxVan application will be used as a simple registration or

issuing tool is provided. No matter the case, in order the mobile receipt notes uploading to be feasible, document types &

series must be properly configured (see section EBS application’s configuration/ Document types & series).

Expenses list
The expenses list is a “standard” form used by the mobile user for the completion — submission of expenses conducted in the
context of a specific tour. The mobile user is responsible for correct completing the expenses lists and for sending them to back-

office, while back-office authorized users undertake the necessary approval actions that follow.

New expenses list
By selecting the entry “Expenses list” of the main menu

iPad = 10:15 . ¥ Not Charging i)

Back oo ] o)
(menu: My tools/ New), the data entry screen of a new Br M 2 = 4 3 8 ¢ & W

expenses list form appears where, in page “General”, the . PeTATE
description and duration of the tour must firstly be filled in. g U e
From the “Contents” page and by using either the expense * == Teovene il cnaid ronee
type direct selection buttons (e.g. E}._;“FUEL”) or the @ o i
“Expense type list” selection button, the detailed TW — e — Ao worors
expenses recording is performed. Via the D/“View” & 5

s Tous 18/01/2016 7.00€  EIX-009 18/01/2016

“Delete” buttons, the focused line details presentation & the
deletion of the line is performed respectively, though via the ﬂ“Attachments” button, the ability to display the attached
documents screen is given. Finally, when expense details data entry is completed, pressing button @“Close” results to the

saving of the expenses list and in parallel, if selected, to the changing of its status as completed. By holding the expenses list in
status “In progress” lets it available for additions, while the save & complete option indicates the finalization of the expenses list
and, after sending it to back-office, any change from the mobile user is prohibited.
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e Expenses approval
By selecting the option “Preparation of expenses” (menu: Financials/ Expenses) the expense lists to be approved appear. In the
stage of approval, which is always conducted by back-office authorized users, the ability to add further details concerning the

proper accounting posting of expenses is provided.

Note that...

Based on the default configuration, available to the device are all expenses lists -regardless the status-
assigned fo the mobile resource-user.

e Via the relevant automation, the ability to transfer attached image files form expenses lists to relevant
expense documents is provided.

& Configuration info

Documents

e Expenses lists in status “Completed” create automatically -via the synchronization process- the relevant EBS Expense
documents. A prerequisite to auto document creation is that document types & series are properly configured at services
profile entity. (see section EBS application’s configuration/ Document types & series)
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Reporting
This section presents the available from the ESxVan application reports. These reports are mostly based on local data and are
designed to provide managerial & statistical information regarding the mobile user activities.

Daily reports

Daily reports provide information regarding all transactions performed by the mobile user within the current date. Especially in

case when shift functionality is activated, all information is provided on a current shift level.

e Summary. Provides information regarding daily sales orders, sales, returns and cash collections grouped by document type.
When focusing on a specific document type, the detailed list of documents is presented.

e Cash status. Provides the amounts collected from customers analyzed by payment method (cash, notes, transfers). Especially
in case when shift functionality is activated, column cash also includes the shift starting amount. Furthermore, in case the
receipt node is issued based on a collection order, column “To collect” presents the collection order’s amount. When focusing
on total line of column “Note”, the detailed list of notes is presented.

o Inventory balance. Provides information regarding the van warehouse’s current stock availability as well as the volume of its
stock imports — exports.

¢ Inventory report. Reports the van warehouse stock status.

Pad % z86 40  Not Gharging W
£ Back Document type: Inveice-Delivery note * =
Document Customer Het value VAT Value Total value
0-normal

iPad % 248  Not Charging W)
TAAKOTMDODOZ  CARREFOUR OK MARKETS 515,20 118,50 633,70
TAAKOTMO0D03  AGROTIKE SYNETERISTIH G.P 517.60 115,05 636,65 < Calendar linm belanoss {ourrent ehiff) =

286y  Not Gharging ) | 950,00 Code

Transactions (current shift) * i} 857,30 o o
586,48 & Description ‘quantity Imports  Exports  balamce
Normal Canceled "
3.684.24 200-21 AQUA DI GIO 24 21
Document type Numof Value NumOf Value l
180,37 200-03 BEAUTIFUL 9 8
1 861,00 o 0,00
1217.64 4
P > 200-22 DIAMONDS 18 i 19
Invoice-Delivery n 5 3.664,14 2 139801 ae0s [ 5]

3 1.799,41 o 0,00 > & 200-11 EUPHORIA 8 1 7

Pad = s02un * ot Crarging )
£ Calendar Cashler (current shift) * [# 3SESSION 1 1"

Colections To collect
[EASURES 9 ) 9
Customer Cash Transter Hote Total Total

AGROTIKI SYNETERISTIKN G.9 42,41 000 0,00 424,41 0,00 HITE LINEN 15 15

CARREFOUR OK MARKETS. 0.00 0,00 300,00 300,00 0.00
SKLAVENITHS SA 125,00 0,00 950,00 1.075,00 0,00 WH totals: VAP / WAREHOUSE. 94 8 12 90

548,91 0,00 1.250,00 1.798,41 0,00

Pa s02um. ot Charging >
£ Back Notes (current shift) * =

Note number Issuing bank Customer Issue date  Due date Amgunt
00-183-100005  ALPHA BANK CARREFOUR OK MARKETS 22/01/2016  22/D2/2016 100,00
00-183-100007 ALPHA BANK CARREFOUR OK MARKETS 22/04/2016  22/D3/2016 100,00
00-183-100008 ALPHA BANK CARREFOUR OK MARKETS 22/01/2016  22/D4/2016 100,00
00-183-1014445  PIRAEUS BANK SKLAVENITHS SA 22/01/2016  01/D3/2016 950,00

Activities overview
The ESxVan application has several overview lists regarding the activities performed by the mobile user. For activities related to

customers (sales, cash collections, merchandizing activities etc.) access is provided through the relevant options of menu “Sales
activities” though for activities related to inter-company communication (data change requests, limit excess requests, expense
lists etc.) access is provided through the relevant options of menu “Internal notes”. Finally, for activities related to stock

transfers within the company warehouses, access is provided form the menu entry “Internal transfers”.

Note that...

For activities that have status tracking (e.g. merchandizing tasks), the icons used for marking their current status
are @Canceled and @Completed. On the contrary, activities without status tracking (e.g. sales documents), are
marked relatively to the synchronization process (@ Unsent).
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Statistics
The ESxVan application has several reports that can be used from the mobile user as useful informative or decision-making

tools.

Customers balance. Provides information per customer regarding the current book & commercial balance, the outstanding
notes amount and the turnover.

Sales per day. Provides information per day regarding the number-quantity-value of sales orders, sales & returns. When
focusing on a specific date, the detailed list of documents is presented.

Cash collections per day. Provides information per day regarding the amount of collection orders & receipt notes analyzed
by payment method (cash, notes, transfers). When focusing on a specific date, the detailed list of receipt notes is presented,
while focusing on total line of column “Note”, the detailed list of notes is presented.

Items sold. Provides information per item regarding the quantity-value of sales orders, sales & returns.

Yearly comparison. Provides information per period regarding the quantity-value of sales for current and previous year and
their calculated difference-deviation. When focusing on a specific period, an analysis per customer & item is presented.

’i.g Target progress. Provides information regarding the mobile user’s budgeted-actual turnover & number of appointments

and their calculated difference. This information is provided on a monthly (Month budget implementation) or current-previous

year level (Total target progress).
i-g Turnover analysis. Provides information regarding the mobile user’s budgeted-actual turnover and the actual turnover

distribution per item group.

Note that...

For all reports based on local data, the “validity” of the presented information depends on the frequency of the
synchronization process.

iPad = 631y  Not Charging M

Back Total target progress Refresh

LAST UPDATE: 22/01/2016 18:30:na
Pad ¥ ey et Crargng -

CURRENT FISCAL YEAR < Calend: item sold

FAPATTEAIET NGAWEEIL ENITTROOE
fossmra Ags st Moo nossms. aan

2

.

0002
BODY SUN PROTECTION

4
]
0

00011

COSMETICS BAG ]

3

13

659,00

000
LEVANTAS PERFUME

20042
OBSESSION

20002
PLEASURES
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Budget: 0 Cost: 240 Budget Percentage: 0 %

Program consolidated analysis LTMP-00006

. . . Tewl E Open Accepted . Successful . Failad Reject
e Marketing program analysis »

" 60

The dashboard “Trade promotion analysis =

provides, summary info, regarding the budgeted- ., -:"- . @

actual program cost, and graphical info regarding he

LTMP-D0DDS

number of customers per term status. Furthermore, =« «merermmeres
I; >=0% Search )
by focusing on specific parts of the dashboard, the
. i . Analysis based on Analysis per address 11 Open
ablllty to analyze the Informatlon baSEd on Geo zone ¥ Custom | POS Co«| Address City ZIP Cod| Condition code Conditi| Target = Achieve| Achieve -
geogl‘aphlca| areas, POS CategOI‘ies Or targeted ItemS ABVASI 03 Sorou 2{ ATHENS 15125  Based on total sales quanti,  000-0 10-30 0 0
ABVASI 01 Dervena ATHENS 17235  Based on total sales quanti,  000-0 10-30 0 0
is given (menu: Marketing/ Trade promotion ABVASI 02 Heraklic SPATA 19004 | Based on fotal sales quantity,  000-0 10-50 0 0=
o - " BEROPC 01 Pentelis ATHENS 15233  Based on fotal sales quanty  000-0 10-50 0 0
PI’OQFamS)- CARREF 01 Chersiph ATHENS 11631  Based on fotal sales quantit,  000-0 10-50 0 0
i I 2 CARREF 02 Chaimar ATHENS 15234  Based on fotal sales quantit,  000-0 10-50 0 0
0 5 10 15 | KTINOTE 02 Ourania: PIRAEUS 18539  Based on total sales quantity 000-0 10-50 0 0
point 1o view analysis per POS. KTINOTE 01 Amfiarac ATHENS 10443 Based on total sales quantity 000-0 10-50 0 0~

we Device data reconciliation

The back-office scroller “Device data reconciliation” is a tool provided to facilitate the process of checking the data of documents

issued by the device user, before and after - oeice datarecondiation x| -
. . | Device data reconciliation ~¥iE B B &t B9 Lists - Layouts - & Actions ~ “y Send.. b Reports
sending them to back-office (menu: Sales/ s S0V 2 ) vre—p
Mobile devices). By defining the preferable Monin, | mvocesere) | TGS | Retumns ees) |8 [
. Number Number Number Number A1
period, summary info regarding the Sart e veniele Amount Amount = = X
| 0 2 | 0 o &
documents number-value per day and ' |202z017 22022017 LB KOT-1234 :
! 0.00 280.90 0.00 0.00
document type is provided, while on a 2™ ! ! 0 0

4:2 211022017 21022017 'ﬂa KOT-1234
level, a detailed list displaying the B B - e

Documents in ERP

documents’ data as recorded in back-office is Date Decument Branch Customer Name Amount
. . " f h ” . 4 Category: Tipodéyia

g|Ven. ESpeCIa y or t € co eCtlon 1 21/02/2017  TAA-KOTMODODE Pouliou & 002 SKLAVENITHS SA 46445

. 464 45 E
documents, an analysis of the amounts ras i
received in Cash-Deposits-Notes is also 4 4 1 1

[ 20i022017 20i02/2017 ~odg) KOT-1234
112240 112240 0.00 0.00

provided. In case of mismatches on the
summary level, the row is marked with a relevant icon.

Note that...

e Documents issued by the device user are those characterized with origin “2-External update” and channel
“MOBILE". Note that, the configuration referencing to the field & value indicating the mobile channel is
provided via the company parameters “Field to documents table where the EMI shows the Source channel”
& "“Value which is written to a field of documents table to those occur from mobiles”.

e In order the device data reconciliation feature to be feasible, issuing the device documents in the context of
a specific shift is a prerequisite.
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fa Systems communication

The devices, through direct connection and communication with back-office, can either download updated information or

upload local transactions. This section refers to actions related to connectivity checks and data synchronization processes.

Note that...

When a device gets a new ID and in order to avoid redefinition of its settings, the ability fo connect the new ID
with an existing device record is provided via the option “Update device with new identifier” of “Automations”
menu.

Connectivity
In order data interchanging processes to be feasible, the device and back-office connectivity must be ensured. The Internet and

IIS & Application server connectivity checks are provided via the relevant options of button 609“Connectivity”. In case of

communication problems, the necessary information about possible causes is given.

Synchronization
By selecting one of the available options of button G‘Synchronization”, the mobile user can run the necessary, at the specific

time, data synchronization process.

Data sending
The data sending process uploads to back-office the latest transactions or data modifications performed by the mobile user

(new persons or addresses, completion of assigned tasks, new tasks or documents, etc.)

At the beginning of data sending process a notification message appears regarding the amount and the nature of data to be sent.
By selecting “OK” or “Cancel” buttons the process is activated or stopped respectively. At the end of the process, a notification
message regarding the total duration appears. In case the data sending process is not feasible, a message explaining the problem

cause appears.

Note that...

Via the appropriate settings, the option of showing or hiding the nofification message regarding the size of data
to be sent is provided (menu: Setftings/ Auxiliary tasks).

Data receiving
The data receiving process downloads to the mobile device all updates in data performed by back-office users (persons &

contacts updates, new tasks to be performed by mobile user, etc.)

At the end of data receiving process, a notification message regarding the amount of downloaded data and the total duration

appears. In case the data receiving process is not feasible, a message explaining the problem cause appears.

Data synchronization

The data synchronization process includes both sending & receiving data process, activating at first the data sending from device
process, then the data importing to back-office process and finally the data receiving from device process. The provided
messaging about data amount & process duration is the same as described above in sections regarding the discrete execution of

sending-receiving data.
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Data initialization
The data initialization process starts at first with data sending and then proceeds to the deletion and recreation of the device’s
local database. The recreation ensures that local database includes the last updated back-office & device data. At the end of data

initialization process, a notification message regarding the total duration appears.

Note that...

The first time the application is installed on a device, data initialization process is activated automatically once the
user enters its login credentials. Thereafter, data initialization is required only in cases when the local database
recreation is wanted (e.g. change of the mobile resource-user).

Photo receiving

The photo receiving process downloads to the mobile device -via an online connection to the server- image files related either
to the items catalogue (option: Items) or to photo tasks (options: Points of sale & Other photos). At the end of photo receiving
process, a notification message regarding the number of downloaded photos appears. In case the photo receiving process is not
feasible, a message explaining the problem cause appears.

To facilitate the parallel use of different versions of an ESMobile application, the image files which are related to the item

catalogue and the photos, can be stored in a common folder, regardless the application. The required settings are:

"em CGfCIlOgue Connection | Customization
- . Web Server Paramet
o Create the storage area should as a virtual directory of Aoploston Voo —
IIS server (e.g. ESMobileProductImages). Custom Version: g Custom 105 Version: |0
. . Database Version: =
e Declare the URL of this area to the relevant field of IIS Looe . —
customization tool. Global Path: /ESMobileData/
Product ImagesPath: http://152.168.1.195/ESMabile Productimages/
Photos
Shord Date Pattem: dd/MMAyyyy

e Create the storage area should as a virtual directory of
IIS server (e.g. ESMobilePhotos)

e Declare the URL of this area to company parameter “Photos from mobiles-Save in folder” (e.g.
http://192.168.1.195/ESMobilePhotos/)

Note that...

Based on the default configuration, the item’s code is used as the item-photo connection field and the image files
must be of type jpeg. Differentiation of these settings is provided by changing respectively the mobile parameters
“ItemFieldimageName™” & “ImageFileExtension”.
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Tools & Settings

This section presents the mobile device configuration options and a series of auxiliary & informative tools available to the

mobile user.

User preferences
e Main menu. Via the option “Main menu” of the “Settings” screen, the user may adjust the main menu according to his own

preferences. The activation of these settings will be viewable after the restart of the ESMobile application.
e Map. Via the option “"Map” of the “Settings” screen, the user may configure items related to the look of “Calendar” and

“Customers near me” screens.

User tools

e Version check. The option “Version check” of “"Sync” menu executes a version comparison between the ESMobile application
installed on the device and the one installed on back-office (IIS Server). When the comparison is _
completed and if the two versions are different, a relevant message appears giving at the same RGO
time the option of downloading the new version. Note that, by activating the selection “Automatic No Yes
version check” of “Settings” screen (menu: Settings/ Auxiliary tasks), when login the application, the version check runs
automatically.

o Internet connection check. Deactivating the option “Checking internet connection” of “Settings” screen, (menu: Settings/
Auxiliary tasks) the ability to stay connected to the server, even when the device is not connected to the internet, is provided.

e Show data to be sent. When the selection “Show data to be sent” of the “Settings” screen (menu: Settings/ Auxiliary tasks)
is activated, at the beginning of data sending process a notification message appears regarding the amount and the nature of
data to be sent.

e Check data packages. The option “Send pending packages” of “Sync” menu at first checks the device for data packages
that are not yet sent to back-office and then, in case such a package exits, ... o T
automatically activates the data sending process. Furthermore, through the e —
option “Sent packages” of “Sync” menu, the list of packages sent from the  zsos0sz00508- sosscase-7iao-sseababr-avzatsovsedn.zip

2015-04-03 20:02:33 - 4B6f7481-6373-4d38-bi20-fidb71co7eB3.2ip

device to back-office is given. Focusing on a list entry and selecting the D/“E- 2015.04-03 10:37.35 - DAIT368-T190-4219-5008-c551970a5155 2
mail” button, the ability to send the specific package via e-mail is provided.
e Local database.Via the option “Database backup” of the “Settings” screen, the ability to backup (create copy) or restore

(recover copy) the local database is provided. Furthermore, via the “Sent database” option of button C“Sync”, the local
database file can be sent directly to back-office.

o Other data files. Via the option “Usage” of the “Settings” screen (menu: Settings/ Maintenance tasks), information regarding
the local image-sound files is provided, giving at the same time the ability to delete these files.

o Application’s folders. The option “Customization files” of the “Settings” screen (menu: Settings/ Maintenance tasks)
provides a list of folders regarding the ESMobile application configuration files that are installed on the device. Especially for
the command files (folder: ESConfig/ Commands), by focusing on a specific file, further information about the command’s
properties is given.

Regional settings

e Language. Via the option “Application language” of the “Settings” screen, the ability to define the preferable language is
provided.

¢ Formatting. The formatting issues of location data (dates, numbers & currency) depend on the value of the mobile

parameter “Culture”. Especially for Currency type fields, the following configuration options are also provided:
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v" Currency symbol (mobile parameter: CurrencySymbol). Define a specific symbol or currency code (e.g. € or EUR).

Character “space” is used for no symbol

v" The positive or negative value format (mobile parameter: CurrencyPositivePattern or CurrencyNegativePattern). The

available options are:

Possitive value Negative value
0 $n 0 (%$n) 4 (n$) 8 -n$ 12 $-n
1 n$ 1 -$n 5 -n$ 9 -$n 13 n-$%
2 $n 2 $-n 6 n-$ 10 n$- 14 ($n)
3 n$ 3 $n- 7 n$- 11 $n- 15 (n$)
Note that...
The labels of date-related fields (month, day etc.) always respect the language setting of the ESMobile
application.
Printer settings
The entry “Printer” of the “Settings” screen activates the functionality of printing Rees s
documents via the ESMobile application. The printers compatible to ESMobile a:_“:"“"’“““ e
application are Bixolon SPP-R400 and Zebra ZQ520 as well as AirPrint type I_ JRS—
printers. The prerequisites for the activation of a printer within ESMobile g ... -
application are the identification of the printer from the mobile device and the g .

printer-device “pairing”.
Document printing _
The ESMobile application provides printing forms samples that are compatible with the printer PR e —
types Bixolon SPP-R400 or SPP-R410, Zebra 2Q520 and AirPrint type. These samples are »
placed in ESConfig/PrintForms folder and refer to: s .' ‘ f’rni.ﬂ?j?%“

ENTEPEOOT AE

e quantitative sales document (form: Document_qty_4inch)

e quantitative-value sales document (form: Document_4inch)

e inventory stock transfer document (form: Transfer_4inch) o ivra

e receipt note (form: Collection_4inch) ﬁﬁ
Differentiation of printing form -on a customization level- is provided by placing the relevant file in g
CSConfig/PrintForms folder. Especially for cases when there is a need of simultaneous use of different //}1;/‘7?)&%/

printers, the ability to specify the printing form on a printer’s type-model level, is also provided. In this

case, placing the printing forms in folders named after the relevant printers, is a prerequisite (e.g. folder:
CSConfig/PrintForms/Zebra/ZQ520 for Zebra ZQ520 printer). Note that, the printing process automatically selects the suitable, per
printer, form following the hierarchy: (1) PrintForms/Type/Model, (2) PrintForms/Type & (3) PrintForms starting from custom areas
(area: CSConfig) and continuing with product areas (area: ESConfig).

@ Note that...

Through special configuration of the printing form, the following features are available:

Printing customer’s digital signature

Printing barcode of EAN13 or CODE3? type

Printing invoice or receipt document’s amount written in full for Greek, Romanian and Polish languages
Printing a jpg image

Differentiating the language and the currency symbol on a form or group of forms level

v
v
v
v

\

e Detailed instructions referring to printing form implementation are given in specific arficles of Enfersoft
Knowledge Base (articles: KB-01371, KB-01419, KB-01422, KB-01425 & KB-01564)

e For printing process to be feasible in AirPrint type printers, the settings required are:
v' Go fo device settings and connect the device & the printer via a Wi-Fi connection.
v' Go to ESMobile application settings and select as printer the opfion " AIR-PRINTER GENERIC".
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Detailed instructions referring to the configuration of AirPrint printer type are given in article KB-01566 of
Entersoft Knowledge Base

e To enable the feature of printing non-Latin characters to Zebra ZQ520 printer type, the appropriate fonts
downloading is a prerequisite. Detailed instructions referring to the font downloading process are given in
arficle KB-01425 of Entersoft Knowledge Base.

& Configuration info

Mobile parameters

e To set document reprinting process as password protected, the mobile parameter “Doc_RePrintPermissionRequest”
should be set to 1-Yes.

e To mark a document as printed when the printing of the 1% copy is completed, the mobile parameter
“Doc_SetPrintedAtFirstPrintout” should be set to 1-Yes.

e Base on the default configuration, the time-delay between printing 2 copies of a document is defined at 2 seconds.
Differentiation of this setting is provided through the mobile parameter “Print_2nd_copy_delay_in_sec”. Furthermore, via
mobile parameter “Print_last_copy_delay_in_sec”, the ability to differentiate the time-delay for the last copy is given.
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wa EBS application’s configuration

This section refers to a series of back-office configuration elements that contribute significantly in the proper functioning of
ESxVan application.

Mobile user

Users
Special attention must be given to the following configuration points:

¢ Physical person. The mobile user must be opened as a resource, as an application user and, in case we want the direct
assignment of specific customers to the user, as a salesperson. These tree entities must be connected by referring to the same
physical person.

¢ Resource role. The resource entry referring to the mobile user must have the role “Sales”

e Services profile. At the section “Companies - Branches” of the user administration screen, the entry referring to the user’s
main branch must be connected to a specific services profile. Beware that, the branch defined at profile’s van warehouse and
profile’s document series, is the same with the one defined as the user’s main branch.

¢ Persons/ Company associates. The physical person referring to mobile user must also be defined as company’s person. Via

this definition, the field “Supervisor” of stock documents uploaded to back-office will be filled in automatically.

Territories

The prerequisites for enabling the customers assignment based on territories process are the activation of company parameter

“Data export towards devices based on territory” and the implementation of the preferable territory hierarchal structure.

Special attention must be given to the following configuration points:

¢ Trade account rule. The selected rule type should be the “ES.TerritoryBARule” and the selected filter type of all filters should
be the “Persons-Addresses”.

¢ Item rule. The selected rule type should be the “ES.TerritoryItemRule” and the selected filter type of all filters should be the

“Items”. In ESxVan application the declaration of item rules is optional.

@ Note that...

Regarding the renewal of device’s customers list after alterations in territory data, the following rules apply:

v In case of changes in territory data (e.g. new customer that follows the frade account selection rules), it is
sufficient to perform the data synchronization process.

v In case of changes in selection rules, either through direct change of a rule or through defining a new period,
it is required to perform the data initialization process.

In order last updates in territory data fo be available to the device, a scheduled task, referring fo the process of
applying ferritory hierarchy rules, must be defined.

Warehouses
Special attention must be given to the following configuration points:

e Company’s warehouses. You must open one warehouse per device and at least one WH defined as “Disposition WH".

e Company’s vehicles. You must open one vehicle per device and you must connect it with the relevant WH.
e Services profile. The user’s profile fields “In the van warehouse” & “"Damaged goods” must be filled in with device’s WH and
disposition WH respectively.

Devices
Special attention must be given to the following configuration points:

e User. The field "User” must be filled in with the user’s code. Since the connection of user-salesperson-resource via the same
physical person is defined, the fields referring to salesperson and resource will be filled in automatically.
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Status. The device’s status must be defined as “For initialization” or “Operates”. In any other case, the execution of the
synchronization processes is not allowed.

Mobile application. The value “xVan” must be selected.

Operating system. The value “Apple i0OS” must be selected.

Trace method. To deactivate the functionality of recording user’s position, the trace method should be set to “No recording”.
Based on the default configuration, the user’s position recording is activated in actions: Start-End of sales appointment or sales
task and Document generation.

Communication permissions. Enables the user’s rights to execute several online processes via a 3G connection. The
available processes are: New version downloading, Send-Receive data, Online business policy and Online reporting. Activating
the option “All customers”, the ability of downloading, via data synchronization process, the full customers list, is given.
Substitute user. The substitute user serves cases when the basic mobile user is unable, for any reason, to carry out the
tasks assigned to him. At the first login with the credentials of the substitute user, the initialization process is performed

automatically. Afterwards, the substitute user can execute all scheduled tasks assigned to the basic user.

Main entities

Customers
Special attention must be given to the following configuration points:

Customer code. The customer code must be defined as auto generated. Furthermore, the text regarding the code prefix
must be defined in the relevant company parameter. These definitions are required in order, the process of uploading new
customers to back-office, to be feasible. The term new customer refers to customers primarily entered by the mobile user.
Address data. To display the customers as points on the map, all data referring to their addresses as well as the address’s
longitude & latitude must be filled in correctly. A prerequisite, for the automatic completion of these data, is the activation of
the company parameter “Use of the mapping services server”.

Salesperson. In case we want the direct assignment of specific customers per device, the various mobile users must be

opened as salespersons and the customer-salesperson connection must be defined. This connection can be defined on
customer level or on address level.

Transactions data. Given that ESxVan application is a sales document issuing tool, special attention must be given to proper
completion of customer’s transactions data (VAT status, shipping & payment method, price list & discounts etc.)

Pricing policy data. To enable pricing policy, properly defining the elements related to current prices-discounts (price list,
customer-item pricing category) and activating the document’s type option “Apply pricelist” is a prerequisite. Note that,
ESxVan application has some limitations regarding the full functionality of pricing policy. These limitations are:

Up to 4 levels reference pricelists are supported

“Combined” pricelists are not supported

Corporate business dimensions and item dimensions are not supported

Pricelist’s line grouping factors are not supported (geo zone, discount category etc.)
*  Quantity scales are not supported

Credit policy data. To enable the credit policy checks, customer’s field “Credit policy” should be activated. The activation of
this filed is provided, through the data synchronization process, when the following conditions are met:

Customer with credit policy At least one of the checks related to delay on payment or balance excess is set as
prohibitive.
Customer without credit policy At least one of customer's credit limits is defined, and the company parameter referring

to credit control method has the value “Prohibition”.
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Payment methods. In order Invoice in Cash process to be feasible, at least one of the available payment methods should be
set as follows:

Auto apply No
Payment type Payment
Amount type  100% Amount payable
Reference date Issue date
Due date 0 Number of days
Collection data. To facilitate the process of collection amounts recording, the “Payment means” field must be properly
defined. This info determines the default collection line type.

Attachments. The attachments entity must have an auto generated counter. This definition is required in order, the process

of uploading attachment files to back-office, to be feasible.

Customer’s overview. In order some of the customer’s significant financial & commercial data to be available to the device,
a scheduled task referring to “Create and update the extended table of trade accounts” automation must be defined (folder:
ESTMPDASales/ CustomerInfo).

History data. The company parameters “Days limit for forwarding documents to mobiles” & “Migration of trade account
transactions to mobile since: 'how many days ago'” define the history period for downloading documents & entries
respectively. Be careful that the period is determined so as to provide the user with the necessary information without
burdening the volume of local database with unnecessary historical information.

ABC evaluation. For color marking the customers based on ABC evaluation, the company parameter “The Code of the ABC

Model for Customer classification available on mobile devices” must be defined.

Inventory items
Special attention must be given to the following configuration points:

Available on mobiles. In order an inventory item to be downloaded to device, both its grouping factors and the item itself
must have the characterization “Available on mobiles”.

Available on mobile orders. In order an inventory item to be selectable in a mobile sales document, it must have the
characterization “Available on mobile orders”.

Barcode. In order an inventory item to be selected via a barcode, there must be the specific barcode definition either to the
relevant item’s field or to the section “Multiple item codes”.

Item’s comments. In order item’s extent comment to be downloaded to device, the company parameter “Download
comments on items” must be activated.

Commercial data. Given that ESxVan application is an invoicing tool, special attention must be given to proper completion of
item’s commercial data (VAT category, measurement units, prices & discounts etc.).

Quantity step. To increase-decrease quantity based on a standard step, the preferable step must be defined at each item’s
MU and the document type option “Package” must be activated. Note that, the preferable field referring to quantity step is
defined in the company parameter “Item’s measurement unit field that defines the quantity step”. Based on the default
configuration, the field “Default quantity 4” is used.

Weight & Volume. To display sales quantity in terms of weight & volume, the definition of the relevant measurement units
and their relation to the basic measurement unit is a prerequisite.

Quantity decimals. To enable the differentiation of decimals points per measurement unit, the preferable number of
decimals must be defined at the relevant field of Measurement unit entity.

Composite item. Available in ESxVan application documents are only the composite items characterized as “Product”. Note
that, the explosion of item’s main BOM is activated only when applying the online business policy process.
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Statistical data. In order some of the item’s significant statistical data to be available to the device, scheduled tasks of
automations referring to item historical data (folder: ESTMPDASales/ ItemSiteHistory4) and item statistical data (folder:
ESTMPDASales/ MobilePeriodicsStoredProcedureCaller) must be defined.

Catalogue items
Special attention must be given to the following configuration points:

Company items. In order a catalogue item characterized as “Company product” to be downloaded to device, it must be
connected to an inventory item available to device. Furthermore, the company parameter “Catalogue items available to mobile
devices” must be activated.

Competition items. In order a catalogue item characterized as “Competition product” to be downloaded to device, firstly
competition “Category” must be filled in. Furthermore, at section “Related persons”, the competitors offering the specific item
must be defined. Note that, the list of values for competition category is defined via the company parameter “Category code

for competition catalogue items”. Based on the default configuration, the task category CompCat is used.

Expense types
Special attention must be given to the following configuration points:

Available on mobiles. In order an expense type to be downloaded to device, the “Available on mobiles” option should be
activated.

Type of expense. The suitable “"Type of expense” must be defined. This information is used to connect the expense types
with the relevant direct selection buttons.

Expense code. In field “Item”, the expense code relevant to the specific expense type must be defined. Beware that the
expenses defined in this field have properly set data referring to “"VAT category” and “Related supplier”. This information is
used by the process of auto creating EBS Expense documents

Liquidity accounts & Notes
Special attention must be given to the following configuration points:

Auto payment account. At least one liquidity account in basic currency defined as automatic payment must be opened. This

account is assigned, via the synchronization process, to receipt lines of cash or note type. To differentiate the automatic
payment account per device, the preferable liquidity account must be defined on a document series’ level.

Bank accounts. One bank type liquidity account per collaborating bank must be opened. These accounts are available to the
mobile user when adding an in-transfer collection line. To differentiate the bank accounts per customer, the preferable bank
account must be defined on a customer’s level.

Note code. The note code must be defined as auto generated. This definition is required in order, the process of uploading
new receivable notes to back-office, to be feasible.

Budget
Special attention must be given to the following configuration points:

Customer & POS target. At least one budget sheet measuring Turnover on the dimensions of Trade account & Trade

account branch must be opened. Furthermore, the company parameters “Merchandising: Customer and POS budget sheet
type” & “Merchandising: Customer and POS budget scenario” must be defined. This definition is required in order to be able to
acquire information -via an online connection to the server- regarding the customer-POS budget.

Salesperson target. At least one budget sheet measuring Turnover on the dimension of Salesperson must be opened.
Furthermore, the company parameters “Merchandising: Sales representative Budget sheet type” & “Merchandising: Sales
representative Budget scenario” must be defined. This definition is required in order to be able to acquire information -via an
online connection to the server- regarding the salesperson-user budget (e.g. Monthly target progress).
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Task types

To perform the merchandizing activities via ESxVan application, the existence of the default task types is a prerequisite. The
default task types’ installation process is described hereafter:

Select the option “Import data (advanced mode)” of menu “Import/Export data”. Go to folder \\ESMigration\ESCRMZero and open
the file CRM_ZeroMigration_V4.emi. Define the “source space” for the data to be imported (\\ESMigration\ESCRMZero for the
Greek version and \\ESMigration\ESCRMZero\EN for the international version) and press button “Run”.

& Configuration info

Task type code

e Appointment. For appointments recording, task type SAP-Sales appointment is used. Differentiation of this setting is
provided through the relevant company parameter.

e Task. For tasks recording, task type STK-Sales task is used. Differentiation of this setting is provided through the relevant

company parameter.

¢ Merchandizing tasks. For merchandizing tasks recording, task types COM-Complaint, MCH-Counting, COMPT-Competition
monitoring, INST-Installation, DeInst-Deinstallation, ShelfShare-POS Shelf Share are used. Based on the default
configuration, this setting cannot be changed.

e Case. For cases recording, task type CASE-Case is used. Based on the default configuration, this setting cannot be changed.

¢ Questionnaire. For questionnaires recording, task types SVA-Survey activity & RDC-Data collection are used. Based on the
default configuration, this setting cannot be changed.

e Photo. For photos recording, task type PHOTO-Photograph is used. Based on the default configuration, this setting cannot be
changed.

e Collection. For collections recording, task type COL-Collection is used. Differentiation of this setting is provided through the

relevant company parameter.

¢ Expenses. For expenses recording, task type EXP-Expenses is used. Based on the default configuration, this setting cannot
be changed.

¢ Customer’s data change. For data change requests recording, task type DCR-Account data change request is used. Based
on the default configuration, this setting cannot be changed.

Assignment rules
e The roles that have permission to perform an activity are defined in section “Assignment rules” of the task type screen. To

provide to a mobile user the permission of performing the various activities, role “Sales” must be defined and the flag
“Assignment possibility” must be activated.

Subtasks
e A prerequisite for connecting the various activities with the relevant appointment is to define, in section “Subtasks”, the

specific task types.

Task type for mobile

¢ Usual duration. Defines the task’s default duration (minutes). Based on the default configuration, the duration for task types
Sales appointment & Sales task is set to 60 minutes.

e Preparation time. Defines the task’s default preparation time (minutes). This information is used by bulk appointments
generation processes as an interval between two appointments. Based on the default configuration, the Appointment’s
preparation time is set to 30 minutes.

¢ Grouping field. Defines the field that is used as the task lines grouping factor. Based on the default configuration, the field

“Family” is used.
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Days/ Future tasks. Defines the preferable number of days to send, via the data synchronization process, scheduled tasks
from back-office to the device. Based on the default configuration, the limit for all task types is set to 7 days. Note that,
available to the device are all scheduled tasks assigned to the mobile resource-user.

Days/ Closed tasks. Defines the preferable number of days to send, via the data synchronization process, closed tasks from
back-office to the device. Based on the default configuration, the limit for all task types is set to 0 days. Note that, available to
the device are all closed tasks related to mobile user’s customers list regardless the “assigned to” resource.

Signature. Defines whether, when closing a task, the customer’s signature screen appears. The ability to select between

optional or mandatory signature is provided. Based on the default configuration, this feature is deactivated in all task types.

@ Note that...

The task type for mobile configuration elements are available only for task types that have the “Task group”
characterization: Mobile or Mobile_Custom.

Document types & series

To activate the ESxVan application’s functionality of document registration, the existence of the default document types as well

as the definition of the suitable document series -per document type- are a prerequisite. The installation steps of default

document types are the same with the ones described above in section “Task types”, while the document series definition varies

depending on whether the ESxVan application will be used as a simple

Code MOB Description MOBILE Default parameterization
registration tool or as documents issuing tool. envce | Mobile
auto-counter
e Simple registration. The document’s number is generated, via Quotation document type rom mobile PO ] Mpaopopé a= nehér OB
Collection document type (from mobile device) |AEN ~| AnédeiEn eionpatng || MOB
the sync process, once the document is registered to back- i e | [Miaporyyeia nidnon_ {408
office. In this case, the document series must be defined on a DUmm'j::t“;;"t:::’::j::
user’s services profile level. The simple registration functionality is e e e e
ocument type: merchandise
available only for document types: Sales quotation, Sales e———
- . Document type: picking >
order & Cash receipt. Note that, the EBS document series o sommmer e -
. ) . ) Sales Invoice-Delivery note - Document Type -
defined on services profile level must be characterized as “Auto” Document type -receipt -
Expense report - Document type EZA ~ ELoBoAdyio MOB

&

and must have all registration & printing checks deactivated.

Issuing. The document’s number is generated once the document is registered in ESxVan application. In this case, the
document series must be defined on a user’s device level. The documents issuing functionality is available to all document
types. Especially for the transferring stock document types (sales-returns & intertransfers), document issuing is
mandatory. Note that, the EBS document series defined on device level must be characterized as “Manual” and must have all

registration & printing checks deactivated.

Configuration info

Mobile documents type

Measurement unit. Defines the document’s line default measurement unit. The available options are: Basic, Sales, Returns
& Alternative.

Same item behavior. Defines the effect of selecting an item preexisting in the document. The available options are: Add,
New line, Warning & Prohibition.

Stock level check. Defines whether, on inserting an item in the document, the check of its stock availability, in van
warehouse, is automatically activated. The available options are: No, Warning & Prohibition.

Available. Functionality not available in ESxVan application.
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i

Prices & discounts. The document’s line default price & discounts are set via the alternative options of fields “Pricing zone”
& “Apply pricelist”.

Apply discounts. Functionality not available in ESxVan application.

Apply invoicing policy. Defines whether the “Apply business policy” action activates the process of applying commercial
policy via an online connection to the server.

Credit policy. Defines whether, while saving the document, the credit control check (for documents “in credit”) or the receipt
note issuing (for documents “in cash”) is automatically activated. Furthermore, defines whether the “Apply business policy”
action activates the process of applying credit policy checks via an online connection to the server.

Auto apply online business policy. Defines whether, when saving the document, the “Apply business policy” action is auto
activated.

Has value. Defines whether, while entering items in the document, the line fields referring to values (price, discounts, net
value etc.) will be automatically filled in. Base on default configuration, this option is activated to all ESxVan application’s
document types.

Send values. Defines whether prices & discounts of documents registered in ESxVan application will be sent, via data sending
process, to back-office.

Online save. Defines whether the “Save to server” action is available to the mobile user. Note that, this action is feasible only
in documents that their document type is set as a “simple registration”, via ESxVan application, tool.

Send while saving. Defines whether, while saving the document, the process of data sending is automatically activated. The
available options are: No, Send and Send all.

Restriction from note. Defines whether the item investigation list will be reduced based on the selected in the document
product proposal.

Package. Defines whether the functionality of step quantity is activated.

Signature. Defines whether, when saving a document, the customer’s signature screen appears. The ability to select between
optional or mandatory signature is provided. In the case of a document types with document series, signature feature
configuration should be performed on the document series template relevant field.

Mandatory use of series. Defines whether, while saving the document, the document series completion check is
automatically activated. Base on default configuration, this option is activated in all document types except the 0-Quotation
note, 1-Sales order & 51-Receipt note.

Add or reduce Quantity-Value & Calculation method. Determine the document type’s behavior. Note that, no

intervention in document type behavior is allowed.

Document series template

Print command. The ESxVan application command that activates the functionality of document printing.

Printing option. Defines whether the functionality of document printing is automatically activated on document save. The
available options are: Directly, With question & No.

Manual. Defines whether the document’s issue number will be editable by the mobile user.

Cancelation. Defines whether the document series will be used for the needs of issuing, by the mobile user, cancelation
documents.

Saving checks. Defines whether the saving checks (Allows gaps in numbering & Sequential dates) are activated when issuing
a document via the ESxVan application.

Printing checks. Defines whether the printing checks (Official printout & Read only) are activated when printing a document
via the ESxVan application.
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¢ Signature. Defines whether, when saving a document, the customer’s signature screen appears. The ability to select between
optional or mandatory signature is provided. Furthermore, through special configuration, the ability to conditionally display
document’s signature screen is provided (see manual MOB-ImplementationGuide section Ideas & Solutions/ DocForm/

Document’s signature)

Document series
¢ Number of copies. Defines the number of copies to be printed.
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