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1. ILVOTTIKN TTEPIYPAPN TTEPIEXOHEVMYV EKSOONG

A€ITE Y10 OUVONTIKN NEPIYPAPT] TwV KUPIWV ENEKTACEWV TNG £KOOONG. TN OUVEXEI, aVAAUETAl KATA KATNyopid o NARPNG kKaTtaAoyog

TV VEOV AEITOUPYINV & BEATIOOEWY e 0dnyiec Xpnong & napadeiypara onou XpelaleTal.
Entersoft Expert

¢ Néa diadikacia opICTIKONOINONG KATAHETPNOEWMV (PUOIKAG Anoypa@ng
e AuTopaTonoinon unoAoyiopoU a&iag HETAQPOPIKMV O NapaoTaTIKA

¢ [MapakoAolBnon oc AoyapiacpoUs TASEWG TwV EVOOKOIVOTIK®V £6AYWYMV
¢ N&a OTATIOTIKG NWANCEWV OE €NiNedo opiAou

e Néa ékdoon Twv crystal reports
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2. Entersoft Expert

2.1 Aiadikacia opIoTIKOT0INONG PLOIKAG ATTOYPAPNS

H diadikacia Tng GUOIKNAG anoypa®ng Yadi Ye Ta eNIPEPOUC BriaTa nou anairouvTal yia TNV oAOKARpWaT) TG, opyavwenkav oE pia
véa d1adikacia opIoTIKOMOINONG KATAPETPROEwV. ETOI, £XOVTAG (PPOVTIOEl YOVO yid TNV KATAXWPIon TG KATApETPNONG
MMOPEITE va NPOXWPNOeTE oTNV OAokANpwaon Tng diadikaciag QuOIKNG anoypdgnc Wéoa and Ta Tpia PrpaTta Tng diadikaoiag

opIaTIKOMoINONG.

2.1.1 Mepiypapn Siadikaciag opIoTIKOTTOINGNG

H oBovn Tng diadikaciag sivalr Tunou wizard kai 8a Tn BpeiTe oTnV NePIOXN TNG (PUOIKAG anoypagng Tou pevol. 'ETol pe
aQETNpIa TIC KATAPETPNOEIG UMNOPEITE va SNUIOUPYNOETE NApAcTATIKA OPICTIKOMNOINGNG TNG KATAUETPNONG Kal TEAOG KaT’ emAoyn va
ONMIOUPYNOETE NAPACTATIKA dIOPOBWONG Tou AoyIoTIKOU unoAoinou Tng anoBnkng (eMeidparta-nAeovaopara) oUPQwva Pe Thv
KaTapeTpnon.

>7o 1° BRpa sueavifovTal ol NapapeTpol ekkivnong Tng diadikaaoiag:

AoSIKooio QUOKIG OIoYpapG. X -

(Nopapetpot doduaoiag

Hpviakd Siaotnpa karapétpnong |Ondhnote -

Opiomikomoinen Bacel | Hpivio koropétpnong -

A

Mn-kortopeTpnBiuTa 2i8n [V

£ 'Etofog (€
o Hpepounvia karapérpnong. Eivar To nuepounviakd diGoTnya PECa OTO OMoio €Xouv kataxwpndesi Ta napacTaTikd
KATAapeETPNONG.

e OpioTikonoinon Baocel. Yndapyouv dUo Tponol AeiToupyiag Tng diadikaaiac nou Ba NpeEnel va eNIAEEETE XpNOIKONOIQOVTAG

auTn TNV NapapeTpo:

1. Zuykekpigévn nuepounvia. Me auTn Tnv €mIAoyn Ta NAPACTATIKA OPIOTIKOMNOINONG Kai dlagopwv Ba dnuioupynbouv os

emAeypévn nuepounvia ox1 anapaitnTa idia Je auTr) Tou NapacTaTikoU katapéTpnone. H diadikacia Ba gppovTioel
WOTE Va YIVEl avaywyn TG MoooTNTAg KATAUETPIONG OTNV NUEPOUNVIa opIoTIKONoINONG NPoaBéTovTac n
apalpwVTAg KAaTa nepinTwaorn, TiG S1IapopEG 0TO AOYIOTIKO UNOAOINO PETASU NUEPOKNVIAg opIoTIKONOINGNG Kal
NUEPOUNViag kKaTapeETpnoNG,

la napdderypa av n kaTageTpnon yia kanoio €idog oTig 15/12 €xel kaTayxwpnOei Pe noodTnTa 10 Kai Exel emAeyei wg
nuepopnvia opioTikonoinong n 31/12, TdTe av n diagopda AoyioTikoU unohoinou peTagl 15/12 kar 31/12 eivar +5
TePdayia TOTE, WG NoodTNTA KATAPETPNONG dev Ba AngBei 10 aAAG 15, oav n KaTaueTpnon va €ixe npayuaTonoinoei
oTig 31/12.
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2. Huepopnvia katapérpnong. H opiaTikonoinon Ba yivel pe nuepounvia idia Je auTr) Tou NapacTaTikoU KaTAPETPNONG.

AV yia To nUepoUNVIaKO dIACTNA EVTONIOTOUV NApacTaTika KATAUETPNONG OE JIAPOPETIKEC NUEPOMNVIEG, TOTE N

opIoTIKonoinan Ba yivel yia kabe nuepopnvia EexwpioTa (anod Tnv NaAaidTePn NPOG TNV Mo NpdopaTn).

Hpepopnvia opioTikonoinong anoypagng. To nedio evepyonolsital Povo OTav €XeTe €MIAEEEl oTnV MponyoUlevn
NapaueTPO OPICTIKONOINGN TNV TIUN Of OUYKEeKPIPEV NEEPounvia. Eival n nuepounvia otnv onoia 8a kataxwpnOei To

napacTaTiko OpICTIKOMOINONG TWV KATAWETPACEWY KABWE Kal Ta NapacTaTika diopBwaong.
AnoBNKEUTIKOG XWPOG. ES® enAéyeTe Tov AX yia Tov onoio BEAeTE va ekTeAEaeTe diadikaaia.

Mn karapeTpnOvTa €idn. EMAEETE auth TNV napdpetpo av embupeite n diadikacia va €I0ayel auTopaTa Ta €idn nou
Oev nNepIEXOVTal OTO MNAPACTATIKO KATAMETPNONG WG MN KATAUETPNOEVTA OTO MAPACTATIKO OPIOTIKOMOINONG TNG
KATauéTpnonG. TNV MEPINT®WON NouU OTNV NApAaueTpo  OploTikonoinon pdon €xeTe enINEEEl  nuepounvia

KaraueTPRNong TOTE TA Un KATAUETPNBEVTA €idn Ba KaTaxwpnBouv oTnv TEAEUTAIA NUEPOUNVIa KATAUETPNONG.

>€ auTd TO BrHa UNOPEITE va EMNINEEETE TNV EPPAVION Kal ENINAEOV NAPAPETPWY, And TNV MAOYN «yId NPOXWPNHEVOUGS:

AoSIKOOIO QUOKIE OMoYpapg... X -

Napapetpor Siadikaciac

2

Huvieka Suiotnpe katepétpnong |0nidhnote -

Opwonikomoinon Bacel | Hw'vio karopétpnong -

A1
Tumog mopactaTikoy Katapérpnong | DAL
TUMO ¢ MOpOOTOTIKOU Gue. amoypaong | ADL
Autopom 8o plwon Soopuy |V
Kowovaog petapacng Siapopwy | 440, ADA=RAPD
Mn-koTopETpnSevTa £isn |V

‘Own pn-katapeTpngsutwy 215wy | Mn kotapeTpnfévTa Eidn (pe kol xwpic Sieordoslg) -

% 'Efofoc

TUnoG napacTaTikoU KATAHETPNONG

TUnog napaocTaTikoU (PUCIKNAG anoypagpng

AuTtopaTn d10p0mon diagop®dv. Av enieyei TOTe n diadikacia PETA TNV €l0aywyr TOU NapacTaTikou opIoTIKOMNoinong
TNG QUOIKAC anoypa®ng 8a dnuIoUpyRoEl kai NapacTaTiko diopBwaong dIaPopwy.

Kavovag perapaong diagopmv. Eival o kavovag petaBaong nou Ba xpnoiponoinoesl n diadikacia oTto BrAua Tng
auToéuaTng d16pBwang dIaPopwV.

'OYn BN KATapgeTpnOEVTOV €I8MV. AV €MINEEETE TNV eVNUEPWON KAl TWV M KATAUETPNOEVTWY TOTE n Own nou Ba

Xpnoidonoinei yia Tov evroniopo Toug Ba eival auTr nou 6a dnAWOETE 0TV NAPAPETPO.

O1 napandvw NapaueTpol Hnopouv va €io0ayovTal Kabe popda KaTd Tnv ekTéAeon Tng 01adikaaciag, alAa pnopoUv va cuPnAnpwvovTal

auTopaTa Ye TIYEG Mou Ba €xeTe dNAWOEI OTIG OXETIKEG VEEG NAPAMETPOUG €TaIpiag oTnv nepioxn Mepiodika kAgioIHo XpRong

803 Duour] Anoypagr - Autduatn Sidpluwon Sagopuv KaBztonoinan True

84 Duoua] Anoypagr - Kavévag petéfaong yia Sdpbwon nhsovaoudTwy/ e Aeud Twy KaBztonoinan 440 ADA=3AP D

55 Duo| Anovpagr - MoTta slpeong pn katapeTpnBSvTwy alduv KaBztonoinon NotCountedStock kemWIZA. ..
508 Ducikr] Anoypaegr - MNedio anobikevong karapeTpnuévng noodonTag oTe NnapacTatiks katapstpn...  KaBetonoinon MNooénTa

a7 Duoi| Anoypagr - MNedio anofiikeuong kaTapsTpnuévng NoodonTag oTo NAPaoTATIKG OpLOTIKDNoINaNG anoypags KafizTonoinon MNood 5

508 Duoue] Anoypagr] - TUNog NopooTa Tl KETOUETPMNONG KafisTonoinon DAA

a0 Duou] Anoypagr - TUnog nopaotaTwold oploTwkonoinong Guoudic Anoypaoric KaBzTonoinan ADA
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O1 NpokaBopPICPEVEG TIMEC QUTWV TWV NAPAUETPWY €ival CUUPWVEG PE TO MPOTEIVOUEVO OEVAPIO (PUOIKNAG anoypa®ng, dnAadr,
KaTapeTpnon pe Tov TUMO napacTaTikou @AA, opioTikonoinon We Tov TUno napactatikol AMA kal diopdwaon TV daPopwV HE

MeTdBaon og TUNo napaoTaTikou APD.,

LlaS Koo PUTLKHG OToyYpapE.. X -

Bheyxow npiv Tnv extEAeon

MNepuypaen
‘Bheyxog cuppuvias kvfioswy kol neploduany oToeEiwy Elbv DhowknpwBnke smTuxog.
Ohowhnpuifinke smTuxcog.
Bpéfnre aouppuvia [Eidn: {MAPTIAAZ }, { 3-95-999 }, { TPITONXM }, {TPITONX }...

Ohowknpufinke emTuxwog.

'Bheyxog ouppuviag mvfjoswy ko neploduiaiv oTonEiwy avihuong By
'Bheyxog oupguwviag unoholnou SlaoTdoswy kel unohoinou BB
‘Eheyx0g UncpEng KaTOXwpnUEVWY NOpooTaTIMIY KOTaUETPNONS
Ohorhnpwbnee emTuxog.

Emhétte evépyei...
EmhéEte evépyeia...

£ 'Efofog @ Enavahnyn shéyxuay @ Mponyoipsvo Endusvo E)

‘Bheyxog oupniripwong SlooTdoswy

‘Bheyoc Unopéne katoxwpnuévuy nopactatikoy Duowic anoypagic oTnv ...

XXEE=4 8

'Bheyxog Unaping katoxwpnuéviw SiopBuwTiky nopaoTaTikgy oTny nuivia op...

3710 2° BAMA £KTEAEITAI YIa OSIpa eAEyXWV, NMOU OKOMO £XOUV va EVNUEPWOOUV yia MiBava npoBARuaTa katd Tnv évapen Tng
dladikaoiag. EkTeAsiTal ENeyXoG yia TNV oper|] evnUEPWON Kal CUPQVIa Twv unoloinwv os eninedo kwdikoU €idouc Kal dlIaoTACEWY
Kabwg kal EAeyXol yia TNV opBer| KaTaxwpion TNG katapérpnong. O napandavw €Aeyxol sival nposidonoinTikoi kai ) diadikacia Pnopei
Va €KTEAECTEI AKOMN Kal XWpIC va €MAUBOUV Ta NPoPARUATA NOU £XOUV EVTONIOTEI, av Kal KATI TETOIO dev OUVIOTATAI. TO OTAdIO
TV EAEYXWV YIVETAI KAl EAEYXOG MOU E€xEl va kAvel We Tnv UNap§n napacTaTikev opiaTikonoinong f 310pbwaong oTnv nepopnvia
oplioTikonoinong. Ta NapacTaTIka auTd WMopEi va £XOUV NPOEABE! €iTE anod XEIPOKIVNTN KATaxwpIon €iTE and NPONYOUKEVN EKTEAEON
NG diadikaaiag. MNa va npoxwpnoeTe oTo endevo Priua anaiteital va eMAEEETe av Ta napaoTaTikd 8a diatnpnBouv, Ba diaypapolv

| 8a akupwBoUv.
To 3° BRua cival kal To TeEAKO Brua Tng diadikaaiag. S auTo To Bripa Ba eKTEAEOTOUV HE TNV OLIpd Ol NAPAKATW EVEPYEIEC:

v' EUpeon Twv NapacTaTikwVv KATAUETPNONG YA TOV EMAEYMEVO AX

v' ABpoion TwV KATapeTpnoewv avd €idog, diaoTAcelg kal AX Kal €l0aywyr) TOUG OTO NApacTaTIKO OpICTIKOMNOINONG (QUOIKNG
anoypagng.

v' EUpeon TWV PN KATAUETPNBEVTOV €100V PE TIG OIA0TACEIC TOUG KAl EI0Aywyr| TOUG OTO NApacTaTikd (PUCIKNG anoypagnc.

v" Anuioupyia Tou NapacTaTikoU OPIGTIKOMNOINONG (PUCIKAC anoypa®nc. H diadikacia Ynopei va dnuioupynoel nNepioodTepa ano
€va TEToIa NapacTaTikd.

v' EkTéAeon peTdBaong and To NApAcTATIKO (PUCIKNG anoypapng o€ napacTaTiko didpbwong yia Tnv 0i0pbwon Twv dIapopwv

AOYIOTIKOU UNOAOINOU Kal KATAPETPNONG.

MeTa TO TENOG TnG diadikaoiac Ba eugavioTel pia avapopd e To anoTéAeopa Tng diadikaciag (noia napacTaTika anoypadng Kai
016pBwaong dnuioupynenkav, NANBOC KWIIKWV NOU anoypaPnkav Kai KaTapeTpridnkav, cuvoAikn NogoTNTa anoypagng K.da.).

Eidikd yia Tnv mEPINTwon Onou yia Tnv KATaxwpnon TwV KATAUETPRoEwv aAAG kal yid Tnv OpIoTIKoMNoinon €enIAEEETE va
XpnoidonoinoeTe Tov idlo TUNo napacTatikoU, n Siadikacia dev dnUIOUPYEl véa NapacTaTikd opioTIkonoinong. Autd agopa oTnv
NePINTWON MOU N OpICTIKOMNOoINGN EXel €NINEYEl va Yivel BAOElI nuUEpounviag KaraueTpnong Kal epooov kabe €idoc e KABe
NUEPOMNVia KaTapéTpnNonG Exer karapeTpnOsi akpifae pia @opd. S kG6s AN nepinTwan SnuioupyoUvTal VEd NApACTATIKA

OpICTIKOMOINGNG.

2.1.2 TIpOETOIUATCIA KAl EAEYXOC ATTOTEAECUATV

Ma Tov é\eyxo TNnG d1adikaciag (PUOIKAC anoypanc HMOPEITE va XPNOIMONOINCETE dUO VEEC EKTUMMOEIG OTNV MNEPIOXT (PUOIKA

anoypagir Tou Jevou:
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o Alayeipion KaTapeTpnoewv. Epgavifel yia To eMIAeyUEVO NUEPOUNVIAKO dIACTNHA TA NAPACTATIKA KATAUETPNOEWY. TNV
OXETIKN NAapAueTPO TOU TUMOU NAPACTATIKOU KATAWETPNONG MPOTeiveETal 0 TUNOG NAPACTATIKOU Mou EXeTe dnAwoel oTn Vvéa

OXETIKI NApAUETPO £TAIpiac « @uoiki Anoypa@ii — TUnog napaocrarikou KATAUETPIIONG.

o Alayeipion eAASIJPATOV NAEOVACHAT®V. EP@avilel yia To €nIAeyMEVO nUEPOUNVIAKO diaoTnua OAd Ta napacTaTikda
d16pBwong diapopwv. Ta napacTaTika auTtd sival 6aa €xouv NPoéABel e YETABACN anod NapacTaTika OpIoTIKONOINONG PUOIKAG
anoypagne. € auTn TNV ekTUNWON ePgavifovral os ENOPEVO €NiNedO Kal TA NEPIEXOUEVA €iON HE TIG NOCOTNTEC (DIAPOPEC) Nou

£X0UV KaTaxwpnBei o auTa.

2.2 YMOAOYIOHOG KOOTOLG ATTOOTOAGV -HETAPOPIKDV
MpooTebnke véa Asiroupyia unoAoyiopoU agiag anooToA®V (UETAPopIKV). YNooTnpilel UNOAOYIOHO TNG a&iag HETAPOPIKMY
Baosl {mvmv anooToARG, BApoug, OYKOU Kdi TPONou anooToAnG. EnnAéov Tunonoinénke o TpOMog EVOWUATWONG TNG agiag

METAQOPIKWV OTA NAPACTATIKA EUNOPIKNG CUVAAAAYNG.

2.2.1 Mapauerpottoinon

O unoAoYIoHOC TwV HETAPOPIK®Y BacileTal oTn Xpron SIapOopETIKWY YEWYPAPIKWV VMV anoaToAnc. Me aAa Adyia o NpoopIouog
TNG anooToAnG €ival o BacikoTEPog and Toug Napdyovreg mou opilouv TO KOOTOG anooToAnG. Mpénel Aoindv va OpioETE TOOEG
YEWYPAPIKEG {WVEC OOEC Kal ol {WveG Bacesl Twv onoiwv dlagoporoleital To kOOToG anooToAng (mx Evrog ATTIKAG, enapyia,
£EWTEPIKO KAM). Ma Tov okond auTtod Ba XpnoILONOINOETE ToV VEO BondnTIkO nivaka «Femypa@ikég {oVEG anooToAnG» nou Ba

BpeiTe TNV NepIOXM TNS NAPAPETPONOINCNG OTIC NAPAUETPOUC CUVAANAYMV.

STV OUVEXEID NPENEI va OpIoETE TN Mewypaikr) (VN anooToANG OTNV onoia aviikouv ol TaXUSPOoMIKEG dieuBUvaoelc. AUTO Ba npenel
va Yivel evnuepmvovTag KataAnAa To véo nedio «Mewypa@ikn {ovn anooToANG» TOU AdpXEiou TWV TaXUDPOUIKWV KwdIkwv. H
EVNUEPWAN auTOU Tou NEdioU PMopEi va Yivel EUKOAOTEPA HE XPRON TNG EVEPYEIAC TN MAJKAG HETABOANG nou Ba BpeiTe aTn Ypauun

gpyaleinv TNG AioTag Twv TaxudPOHIKWV KOOIKWV.

38322 x| -
g B & - 9 - W Avtoporopei - [F] Evépyese - - @) - Mpoowna - Itoygia SiuBivoewy - Taguspopuoi kb =
# Katnyopisg = Taxubpopk 5 i Tewypapik 5 B, a5 B

# NopkEc poppés sTalpELIY 6¢ Kabikog o HE I’IC';WI;I“ g Lares =
* Liulivesic sTalpeiog 1 38322 MAMNHEIAZ  EARAZ 003 BOAOZ MATNHEIA y *®
# Tydyara etapeiog 2 38331 MAMNHEIAZ  EARAZ 003 BOAOZ MAMNHEIA 2 Kavourd =
* Otonic 1| 40001 NAPIEAZ EARAE 003 KPANEA AAPIZA H Kavowrd @
& Mpospurionic ||+ |40002 NAPIEAZ EARAE 003 ABALI AAPIZA 2 Kavowird 7

’ i s b 43068 KAPETERE "~ EAREE {11} PENTINA KEPATEA 2 Kavowwd

# Tino: enapdv B 11251 TA BKTQPI EARAZ 001 ABHNA ATTIKH 1 Kavowrd

# Féhol Encpuy 7 11255 AMOZ AQY... EAAAZ 001 ABHNA ATTIKH 1 Kavowrd

#¥ Tronzin SeuBivoswy a 50500 KOZANHZ EAMAE 004 IEPBIA KOZANH 2 Kavowvikd

* Yipec s 50002 KOZANHE ~ EARAZ 004 TEOTIN KOZANH 2 Kavouws

# Nousi | 53073 OADPNAE  EAMAE 004 AEX0BO TAQPNA 2 Kavourd

n 43300 KAPATZAZ  EAAAZ 003 IOQAMEL  KAPATEA 2 Kavowird

| 30002 ATCIAOAKA... EARAZ 008 BONITZA ATOQAORK... 2 Kavowird

w | 43064 KAPATZAZ  EAMAZ 003 DANAPI KAPATEA 2 Kavouws

W 53071 OADPNAS  EAMAT 004 MEATH SAQPNA 2 Kavowd

s | 50002 KOZANHE ~ EAAAZ 004 TEOTYA KOZANH 2 Kavowird

& Opousvo nivaxes nposan ||| 37100 MATNHEIAZ  EARAZ 003 AMMYPOE  MAMNHEW 2 Kavowird

& Opibpevonboxee Bievdgy || 7| 19013 ANABYZZIOZ EAMAE 001 ANABYEEQE  ATTHH 1 Kavowrd

£ Tovadiasauorol e [z088 APTOAIRAT  EAMAT 007 AMATPIAA..  APFOAIAA 2 Kavows

3TN ouvexela NpEnel va opIoTei yia kaBe TPONo anooToAng To oxedIo unohoyiopoU TnG a&iag HETagopikwv. H neplypagr) Tou TpoOMnou
unoAoyigpoU yiveral opilovTag oxEdI0 HETAMPOPIK®MV TO OMNoio NPENEl va enIAeyel ava TpONo anooToArC, OTo VEO OXETIKO nedio. H

dlayeipion oxediwv PETAPOPIKWV YiVETAl anod vea enihoyn oTnv neploxn «MapapeTpol cuvalAayov» TnG NapapeTponoinang.
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3TNV NEPIOYXN TWV XPEMCEWV TNG 080vNG Ba NpENEl va KATAXWPIOETE NWE dIANOPPOVOVTAl Ol XPEWOEIG YE BACN TN YEWYPAPIKN

{wvn kai To BApoc TNG anooToAnG. MMopeiTe va KaTAaXwpPIoETE NOAEG YPAUMEG yia TV idla yewypagikr {wvn anooToAnG aA\d pe

OIaMOPETIKN TIUA 0TO Nedio «and noooTnTa» av n a&ia TnG anooToAng JeTAaBAMETal avaloya Pe Tnv nocoTnTa. 7o nedio agia

KATaXwpeiTal To KOOTOG anoaTOANC YIA TOV CUYKEKPIUEVO OUVOUAOMO YEWYPAPIKNG (VNG Kal NoodTNTAG. AV TO KOOTOG anooToANG

dev dlagoponoleiTal O OXEONn KE TO BAPOG TNG AMOCTOAAG aMG pOvo avaldywg Tng Yewypa@ikng {wvng TOTE, apkei va

KATaXWPIOETE HIa YPAUKN YIa KABe yewypa®ikr {mvn anooToANG Ke UNdevIKR NocoTNTA Kal CUMNANPWHEVN TNV afia anooToAnc.

lNa va oAOKANPWOETE TNV NAPAKETPONOINGN Tou OXedioU WETAPOPIK®Y Kal epdoov Ba xpnoiponoinBei yia Tov unoAoyiouo Tng agiag

METAPOPIKWV OE NAPACTATIKO, NPEMEI VA EI0AYETE TIPEC Kal oTa undAoina nedia Tou oxediou:

MNedio yia unoAoyiopo Bapoug. Edw eniAéyeTe To nedio TNG ypauung €idouc nou Ba abpoileTal oTo NapacTaTikd yia va

UnoAoyIOTEl N GUVOAIKT) MOOOTNTA ANOCTOANG. SUVNBWG To Nedio auTd eival To BApog, aAa pnopeiTe va eMIAEEETeE AAo nedio.

Medio yia unoAoyioHO OYKOHETPIKOU BaApoug. O1 UETAPOPIKEG ETAIPIEG XPEWVOUV TIGC AMOOTOAEC €iTE BACEI TOU BAPOUG
€iTe Ye Bdaon Tov OyKO TNG anooToANG unoAoyilovTag Eva eVvaAAKTIKO «BApoc», TO OYKOHETPIKO BAPOG. TeAKA N XpEwon
yivetar pe Baon To peyaAuTepo and Ta dUo nedia , PAPOC 1 OYKOUETPIKO Bdpoc. EmIAéETE €0w To nedio oTo onoio Ba

unoAoyileTal To OyKOUETPIKO Bapoc. H cupnAnpwon Tou nediou gival NPOAIPETIKN.

MNedio yia unoAoyiopo a&iag. Xpnoidonoieital yia nePINT®WOEIC anarayng Tou KOOTOUG WETagopikwv OTav Ta €idn nou
anooTéNovTal unepBaivouv oe aia kanolio Nood (n.x. dwpPedv PETAPOPIKA Yia ayopeg avw Twv 100€). € auTr TNV NEPINTWON
emAéyeTe €00 TO Nedio TNG ypARKNG €idouc nou Ba AngBsi uNOWn OTOV UMNOAOYIOWO TNG GUVOAIKNG a&iag anooToAnG kai oTn
ouvexela oto dinAavo nedio «Méyiorn a&ia unolAoyiopoU» ciodyeTe Tnv afia péxpl Tnv onoia Ba unoAoyilovTtal Ta

METapopika (oTo napddeiypa pag 100€).

YnoAoyiopoG BACEl. YNApXouv MNEPINTWOEIC ONOU BENOUPE O UMOAOYIOHOG WETAPOPIKWV Vva Yiveral Pe Baon Tnv afia
anooToANG Tou €idoug pe TNV PEYaAUTEPN a&ia anooToAnG kai OxI HE BAon To UVOAIKO BApog TNG anooToAng. MNa napddeiyya
av n anooToAn agopd dUo €idn pe a&ia anooToArnc 10€ yia To €va kal 20€ yia To ah\\o TOTe n afia anoaToAnG 8a unoAoyIoTei
wg 20€.

EninA€ov XPEWOEIG. € aUTO To Nedio eMIAEYOUKE NPOAIPETIKA KAnolo nedio TNG ypauung oTo onoio Ba kataxwpeital kanoia
emnAéov a&ia nou Ba emiBapulvel To KOOTOG ANOCTOANG KABE €idoug EexwploTd. MNa napadeiyua kanoia €idn Knopei va anarrouv

€I0IKN ouokeuaoia (dwpo, EUBPAUCTO KAM) ONOTE Kal XPEIGlETAl EMNAEOV XPEWON.

2.2.2 YTTOAOYIOUOG a&iag JETAPOPIKWY OE TTAPACTATIKA
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Ma Tnv aQuTouaTtn EVOWMUATWON Kal UMoAOYIoHO Tng

Metapopikamwlioe.. X

GEIGC UETCI(POpIK(,OV O-ra napao—raTlKa XpEIGCETOI VG ¥ H Q'a Qs'\j Evépyeie =~ @) DuoyzpLoTikd META®OPIKA Mz tapopika mwhroewy WEB
A L A L L |2 Aexeipiotikg Kuwékaoe METAGQPI Mepypoon MeTapopike mulfozuy WEB Evapziar | 001
OnuioupynoeTe €vav €0IkO Aoyapiaguo eniBapuvong, S s B o
nou Ba avnkel oTn ANOTA Twv EVEPYWV €MBApUVOEWY ¢t J— Tainog
NoyigTikn Kertnyopia: «| | Empépuvon
TOU TUMOU NapacTaTikoU.
""de"g ifog noool
H a&ia Twv PeTaQoOpIkKWV evnueEpWVEl auTopaTta Bacel S .
TOU OXediou HETAPOPIKAV, To Veéo nedio «agia 42 Mo Enapi oo -
Kertnyopia OMA
HETAQoOpPIK®V» Tou napactartikoU. Eniong yia va el
. . ' . Avethuon ot SooTAcE
€M@avioTel  autopata o  €I0IKOG  Aoyapliacpog  OTo hoasd B Mpoosarmutsunchovit T -
. . . . , Apopd KENYO Y
napacTariko, nNpenel va ouvoebei 0 €10IKOG Aoyapiaopog e onme
HE Tov TPOMo anooToARG. b}
Baawwé oToug ‘FIW@

AvaAuTika Ta BAupaTa napapeTponoinong givai:

> [apayeTponoinon Tou TPOMoU anooToANG HE KATAANAO OXEDIO HETAPOPIKWY, ONWCE NEPIYPAPNKE Napandvw,

> OpioTe £vav €101kO Aoyapiaouo , AuTOVOHOo TUNOU eniIBapuvong nou va eEaptdTal and Tpono anooToAnG. H agia
Tou €101koU AoyapiaopoU Ba npénel va dnAWOETE OTI €ival To NEPIEXOPEVO KANolou and Ta véa nedia «A&iag
HETAPOPIKMOV>» TNG ENIKEPAAIdAg Tou napacTaTikoU.

> Ta va gueavifeTal autopaTa o €I01IKOG Aoyapiaopdg KaTa Tnv €AoY KAnolwv TPONwV anoaToAnG 6a npenel eninAéov
oTnv oehida «Tponol anoaToAnG» TNG 080vng diaxeipiong Tou €18IkoU Aoyapiacpol va €I0ayouE TOUG TPOMOUG anooToANG
KaTa TNV Xprion Twv onoiwv o €I181kO¢ Aoyapiacuog Ba epgavileTal autOUATa OTO NAPACTATIKO.

2.2.3 YTTOAOYIOUOG a&iag METAPOPIKWY OE ALTOUATIOUOVLS

AOBNKe eniong n duvaToTnTa YEoa and AauTOUATIONO I Kavova va UnopoUpE va «Paboupe» To KOOTOC HETAPOPIKWY BACEl OXedioU
HETAQOpPIKWV. AUTO YIVETal JE TN XPron TNG VEAG ouvapTnongG «YnoAoyiopog Metagopik®v». H KAfon TnG ouvaptnong anairei

TN XpNHon TwV NapakaTw NapapeTpwv:
ShippingMethodCode: o kwdIkOG Tou TPONOU anooTOANG
- ShippingRegionGroupCode: 0 kwdIKOG TNG YEWYPAPIKNG (VNG anoaToARG
TotalValue: H ouvohikr agia Tng Twv €10wV TNG AroaToARG.
- Weight. To guvoAikd BApog TNG anooToAnG.
VolumetricWeight. To oyKodeTpikd BAPOC TNG ANOCGTOANG.

- AdditionalCharges. n a&ia Twv eNINAEOV XPEWCEWV ANOOTOANG.

2.2.4 TiIuoAOYNON TTAPAYYEANIWY KAl KOOTOG ATTOOTOANG

YnApxouv NePINTMOOEIG guvalaywv Ornou To KOOTOG TNG anooToANG UNoAoYideTal Kal KaTaxwpeiTal oTnv napayyehia. ZTnv CUVEXEId
otav n napayyehia TiHoAoyeiTal oAOKANPN TOTE TO KOOTOC TNG ANOCTOANG Ba npénel va €ival autd Mou CUPPWVABNKE oTnv
napayyeNia. Auto eEao@alifeTal kata Tnv YeTABaocn We Tn Xprnon Tou €IdIkoU oxediou avTiypaPopevwv nediwv Je Kwdikd 1-TRS-
Header-NOTransportCostCalc og ouvduaopd He Tn Xprion vog oxXediou avTiypa®ng YPAapHwV EIBIKwV AoyapiacHov.
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'Evag TEToI0G kKavovag PETABAcNG nou PPOVTIlel va Yivel TIHOAOYNON TNG CUPPWVNHEVNG oTnv napayyehia a&iac anooToAng eival o
véog kavovag PeTapaong 112, MAP=>AMA - TipoAdynon-AnooToAr napayyeAiov NEAATOV Xwpig enavunoloyiopo agiag

HETaPOPIK®V Nnou Ba BpeiTe JIABECIKO YIa £I0aywyr 0TOUG PAkEAOUC TNG NAPAUETPONOINONG.

2.3 Etaipikég AlIaoTAaoEIS - TANPoPopnon

2.3.1 Néa 1media OTIG eTAIPIKES SIA0TATEIG

>Ta diaBéoiua nedia Twv €TAIPIKQV dIACTACEWY NPooTEBNKav véa nedia yia Tnv KaTtnyopionoinor Toug. Ta nedia auTta unopouv va
Xpnoidonoinbolv og avapopEC yid TNV NEPAITEP® OPAdOMNOINON TWV ANOTEAECUATWV. To NEPIEXOUEVO TWV NEdiWV OPIETAl OE VEOUG
BonBnTikoUG nivakeg nou Ba PBpeite dIABECIMOUC OTN VEA NEPIOX «OPIZOMEVOI MIVAKEG» TNG MNEPIOXNG TWV EMIXEIPNUATIKQV

dlaoTdoswv. Eival duvaTtd va PHETABAANETE TO OVOUA QUTWV TV NIVAKWV CUUPWVA E TIC aVvAyKeg 0ag.

Ta nedia auTa avaAuTika €ival Ta NapakaTw:
e >Tnv AidoTtaon 1 npooTednke To AlEUBUVON

e  >Tov AiGoTaon 2 npooTEBNKe To nedio TURHa

EninAéov oToug napandvw MiVAKEG TWV ENIXEIPNUATIKOV dlIAOTACEWY NpooTEBnKav kal and duo véa opifopeva nedia TUnou
SXON0, XapakTnpiopoc, Huepopnvia kal ApiBunTikd. 'OAa auTa Ta nedia eival diaBéoiya oTa Npog €Ugpavion nedia oTIC 000VEG

dlaxeipiong Twv dIaoTACEWY.

2.3.2 TpolTTOAOYIOUOG — VEEC SIACTACEIC OUAdOTTIOINCNG

3TNV KATAoKeur TUNwV QUMWY npoUnoloyiopol npooTeédnkav vEeg duvaTtoTNTeG OWadomnoinonG TwV anoTEAECUATWY Mou

gugavidovral oTnv ekTUNWGON TNG Nopeiag Tou NpoUnoloyiopol KabwE Kal 0TV KATdpTion Tou NpoUnoAoyiopoU. SUYKEKPIMEVA:

e  >Ta gTOIXEIQ OMadonoinang Tou GUAAOU NPoUnoAoyIopoU, OTav EXouv eMIAeyel WG SIa0TACEIC TO €i00G I} 0 CUVAANAOGOUEVOC,
undapyel n duvaToTnTa XPriong Kai Twv nedinv
v Aidoraon 1 - AievBuvon
v Aigoraon 2 — Tunua

Opadonoinon npoin/oy Opadonoinon kifou

Mdoraon; 1 | [] AsdBuvon

ADAYBANZ

dioraon: 2 | [ Tuiua

[ Torog

[C] nédn

[ Mewypapua) Zowvn
[ Xopa

[T Nopsg

[ Mivasac 1
[ Miverag 2
[ Miverae 3
[ Mivorag 4
[ Mivawae 5
[ Mivaras &
[ Mivarag 7
[ Mivarag 8
[ Mivarac 9
[ Mivarag 10

=
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e 374 OTOIXEIa opadonoinong kUBou NpooTednKav dUo VEEC EMAOYEC opadonoinong «OIKOVOUIK®V OTOIXEIWV>» Kal
«MAoyapiaop®v». O ENINOYEG O auTh TRV NEPIOXN EvEPyonoloUvTal JOVO av aTnv opadonoinon Tou npolnoAoyiopoU £Xouv

eniong enmiAeyei kanoia anod Ta nedia opadonoinong TWV anoTEAEOUATOV.

2.3.3 NEEG EKTUTTQOEIG ATTOTEAECUATWV OUIAOL

MpooTEBNKAV HIa OLIpA EKTUNWOEWY Yid Tn OTATIOTIKA NAnpogopnon oc eninedo opidou, yia TiIc MwWARCEIG. Oa TIC BpeiTe oTnV
nepioxn Twv ‘OPIAOG — ZTATIOTIKA TOU WJevoU Tng IKOVAC niXeipnone. O1 eKTUNMOEIC AUTEG €ival ol JIETAIPIKEC (OMINIKEC) EKOOXEG
TWV aVTIOTOIXWV EKTUNMOEWV TNG EQapHoyne. ‘OAeg diaBETouv duvaToTnTa €MAOYRG GIATPOU TNG £TAIPIAG TOU OpiAou.

AvaAuTIKG Ol EKTUNQTEIG ival ol:

e ZTATIOTIKA NWANCEWV

o [wAAoEIC 10wV KATA NEAATN

e Kepdoopia katd katnyopia e1dwv

e EnonTikdg nivakag nwAnoewv Alavikng

e  EnonTikr €1kdva KATAoTNHATWY

e [wANACEIG KaTaoTNHATWY avd wpa

e MEgo UWog ouvalaywv ava KataoTnpa ava wpda

e JUYKpION NWANCEWY KAl ENIOKEWYILOTNTAG

e JUyKpION NWANCEWV ava ny/via kai KaipikEg OUVONKEG

e  On-line napakohouBnon kataoTNUATOV

2.4 ApOpo TAgews YIa EVSOKOIVOTIKEG TTAPASOoEIg
Se ONeG TIC KIVAOEIC Nou agopolv napadoosiC 1 NAPOXEC UMNPECIWV Ot €VOOKOIVOTIKOUG MEAATEG N NEAATEC TPITWV XWPWV,
unooTnpixTNKe n Onuioupyia apBpou TAEEwC yia TNV AoyioTikonoinon TnG agiag autwv Twv ouvalhaywv. H evepyornoinon Tng
Onuioupyiag Twv apBpwv TAEEWS anaiTel va evnUEPWOETE KATAMNAA TIG 0UO VEEG NAPANETPOUC ETAIpIAC

e  HuepoAdyio Ta&ewc yia AoyiaTikonoinon eEaywywv os EE

e Hyuepoldyio TaEewg yia AoyioTIkonoinon eEaywywv O TPITEC XWPEC

Me Tov KOIKO TOU nuepoloyiou TAEEWE aTo onoio Ba yivouv ol yypaqgeg.

H yéupa yiveTal oToug NapakaTw Aoyapiacpoug:
o Xpéwon oTov 04.92.XX.0000 kai
o MioTwon oTov 08.92.XX.0000

'Onou XX = 01 — EvOOKOIVOTIKEG kal XX= 03 - TpIiTOV X0pwV

2.5 Madikn evnpépwon TTOANCEDV

Ma nepINTWaoeIg Ornou n €kdoon TIYoAoyiwv dev €ival UNOXPEWTIKA (ONWG M.X. O NEPINTWOEIG EI0POPWY OE M KEPOOOKOMIKOUG
opyaviopoUc), d00nKe n duvaToTNTa Padikng EVNHEPWONG TWV OTOIXEIWV NWANCEWY e TO NApacTaTikd MIMA To onoio evnUEP®VEI
TO T{ipo TWV €1dWV, TN XPEWON TwV NEAATWV KAl Ta aveEO@ANTa unoAoina, and kabe ypauun (eidouc) EexwpioTd. Mnopei paiioTa
va hoyioTikonoinBei, av oupnAnpwdei HuepoAdylo aTov TUNO napacTaTikoU. Mnopei kaveig (o€ avTiBeon We Ta TiHoAdyIa) va eioayel
NOANEG eyYPaPEG DIapOpwV CUVOUACH®Y EIBWV-UNNPECIDV-NEAATWV.
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2.6 Ailapopeg BeAtiwoeig

e J& auThj TNV £kB0ON EVOWHATMVETaI N Ve®Tepn £kdoon 13 Tou 3™ party epyaleiou crystal reportse. Ta kupidTepa

XapakTnPIOTIKA auTnG TnG €kdoong oupnepiAapBaveral n unoaTnpién 64-bit AeiIroupyikwv ouoTnuatwy. H eykaTacTacn npenel

va yivel XelpokivnTa We ekTEAEON Tou kaTaAnAou ESClientAddOn.msi apxeiou nou Ba BpeiTe oTov PAKEAO TNG EPAPHOYNG.

Ynapyouv dUo ekdOTEIC TOU setup apxeiou:

v ESClientAddOn.msi, nou 6a npénel va eykataotadsi o OAa Ta TepUATIKG kal aTov Entersoft application server.

v ESClientAddOn64bit.msi, nou 6a npénel va eykataoTabei o€ TEPUATIKA, HOVO Qv €KTEAOUV TNV €pappoyn oc 64-bit
mode kal og Entersoft application servers povo av xpnoiponolouv 64-bit ASIToupyIKO.

H eykatdoTaon Tng vewTepng £kdoong Sev anaiTel TNV nNponyoUUEVN aneykaTaoTaon Tng nahaidtepng €kdoongc.

e BeATiwbnke n Oiadikacia AMOTIUNONG YIQ VA AVTILETWMIOTOUV MNEPINTWOEIC EMICTPOPMOV £I8MV Nou NWANBNKav og
npPonyouUuEVN XPNOoN, HE UNJEVIKO UNOAOINO OTNV anoypadr Kal Xwpig KIVAOEIG oTnv Tpéxouaa Xpnon. MNa Ta €idn autd
nA&ov kaTd To KAEIOIMO XPprong kal NnapOAo Nou dev £XOUV UNOAOINO EVNHEPOVOVTAI KAVOVIKA Ol TIHEC KOOTOUC TOUG, WOTE KABE
ENOPEVN EKTEAEON TNC ANOTIKNONG VA UNOPECEl VA KOOTOAOYNOEI GWOTA TIG KIVAOEIG ENICTPOPOV AUTMV TV €00V, XWpIc va

XPEIAoTEl MANKTPOAOYNON TWV TIMMY KOGTOUG and Toug XPrioTEC.

e 3Ta OTOIXEIO TWV TEXVIKWV NPodiaypaPav Kabwg Kal OTIC YPAMHES NEPIEXOUEVWY TOUG NpoaTEBnkav nedia anodrikeuong yia Tov
XPNOTN Kal TNV nUEpopnvia dnuioupyiac kai TEAEUTAiag JETABOANC.

e 3Ta OTOIXEIO TWvV TPANEdKWV AOYApIaoHWV TWV NPOOWMWV NPooTEBNnKe veéo nedio «TUMOG» yid TOV XAPAKTNPIOUO TWV
Tpane(kwv Aoyapiaopav. O dIaBEoIYeC TIMEC Tou Nediou YnopoUlv va kataxwpnBoUv anod Tnv avrioToixn 08ovn oTnv nepioxn

TWV XPNHATOOIKOVOUIKGV TNG NApapETPONOINanG.

e 3Ta oTOIXEId TWV AOyaplaou®V AOYIOTIKNG NPOoTEBNKE VEO Nedio «TUNOG AoydpiacpoU» e MAOYN NPOKABOPIOHEVWY TIHQV.

H evnuépwaon Tou nediou yia Toug AoyapiaodoUc Tou AoyiaTikoU axediou Ba yivel autopaTta katd Tnv avapadpuion.

e lpooTednke veog nivakag «AvaAuon Hupepopnviag» (ESGODateAnalysis) nou nepiexel pia eyypagn yia kGBe nuepoloyiakr)
nNUEPa anod Tnv NpwTn XpAon Nou UNApxel kKataxwpnuévn oTo ouoTnua £w¢ Kal 30 xpdvia oto YeAov. H xpnoipotnTa autol
TOU Mivaka €yKEITAl O NEPINTWOEIC OMOU O EKTUNWOEIG XPEIAlETal va aneikoviooupe dedopéva yia Kabe pia nuEpa EexwpioTa
aKkoun Kai av Ogv UNApXouv eyYPaQEG yia OAEC TIG NUEPEG O Kavéva and Toug NivakeG OeDOMEVWV MOU XPNOILOMNOIE N
ekTUNwon. ‘ETal pnopoupe We pia olvdeon (JOIN) Ye auTtdv Tov Mivaka va EUQAaviooupe anoTeAEoNATa Kai yI' auTeéG TIG NUEPEC.

AiveTal eniong n duvatoTnTa PETABOANG auToU TOU Mivaka HPE €NavanpocdIopiohd TwWV Opiwv NUEPWV NMOU NEPIEXE! PE XPrON
TNG véag enmAoyng Tou Pevol «Evpépmon nivaka avaAuong nHepounviac» atnv nepioxn Aiayeipions ovoTriuaros — BA.

e  BeATI®ONKE 0 €AgyXOC NMou anayopeUel TNV anobrikeuon NapacTaTikoU € nuUEPoUnvia dIagopETIKr and auTr TNG nUEPoMnviag
£10000U Kal XpNOIYONOIEITAl KUPIWG O NapacTaTika Aiavikng. MAEov eKTOC and TNV nUEpoPnvia €10000U EAEYXETAl Kal N
nUEpoUnvia Tou ouoTAMATOG. O EAEYXOG EVOWHATOVETAl 0To OXEdIo 1I010TATwV 1-MQA-RETAIL Kal yia va epapuOosTe TNV

al\ayn anaiTeital va ei0ayeTe and Toug PakéAOUC TNS NAPAPETPONOINCNG AuTO TO GXESIO IBIOTHTWV.

e lpooTéBnke 0 VvEOG BondnTikdG mivakag «KAGdoc». Zkonog Tou mivaka eival va dwoel Tn duvatdTnTa opadonoinong Twv
enayyehyatwv. M’ autd To okonod npooTednke To nNedio «kAABOG» OTA OTOIXEId Twv enayyeAudTwv. Katd Tnv avaBaduion o
nivakag autog CUKNANPWVETAlI QUTOUATA WE KAMOIEG TUMIKEG TIMEG Kal EVNHEPWVETAl TO Nedio «kAAdOG» Twv enayyeAudTwy. H

véa auTn opadonoinon NPoo®épel Pia KAAUTEPN avaAuon TwV anoTEAECHATWV OTIG DIAPOPEG AVaPOPEG NOU XPNaIHOonoIEiTal.

e BeATiwBONKE N kATNyopionoinon Twv NAPAUETPWY ETAIPIAG PE TNV NPOGBNKN TNG oJadonoinong «AlayEipion cucTAPATOG»

Ornou evraxdnkav OAeG EKEIVEG Ol NAPAPETPOI | Kamnyopia napap .

MOU apOoPOUV CE MIO TEXVIKA XAPAKTNPICTIKA w7 [T
- KATHTOPIA: CRM - Béuata (._ﬂ:gﬁnsm ouoTratos
[» KATHIOPIA: Online - Offine Asitoupyia Emj_lmm
[+ KATHTOPIA: AnooTohr eMails Kafetonoinon

I» KATHTOPIA: Anootoh Fax Ohowhripwon

KATHIOPIA: Tevid - Aettoupyid
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TNG EPpapUoyng Kal gival cuviBwc dIaxelpicIPeG anod Toug SIAXEIPIOTEG TNG EPAPHOYNG.
Eniong aAa&e n olvBeon Twv NapapeTpwV TWV KaTnyopiwv «Mevika- ASIToupyIka», «FEvika — SUCTNUIKA» Kal Alaxeipion

napacTaTIK@V» g€ Kid Nio TUMIKr dIauoppwan.
e YnooTnpixTnke ano Tn diadikacia avTiypapnc o GANEG ETAIPIEG KAl TOU OPICHOU TwWV KAIMAKWV.

e 'OMec o1 BIaBEoIUEG evEPYEIEC OTN AsIToupyia TnNG ene€epyaociac TIMOKATaAOyou opyavwdnkav o€ &va pop-up pevou dlaBéaiyo

ano Tnv emidoyn "Epyaleia enggepyaociag'.

Eidog Movase &

4 | mn

.lEI %, Epyoheioemefzpyooiog +

Zlpete 26t pio oA Y Melhemhn awoyuayr
T = Meroepopd oo Excel
Mo ]

Eaw
1 oA
| o

Avtrypacpn

Emkciinan

AvTiypoupr] 0 GAAoug TiHoKOTOAGYOUG
AvTiypopr] o Ghhe np/vioke SiGoTnuo
AvTiypapn oz GhAa UTok/Ta

i G ODE %

AvaTpooappoy TIHWY - EKTTWOEWY

Mpooappoyr TV fagikuwv aduw

S o

AvdBean Tipov oe Sidupopa weSio

3% Egappoyn ékppaans
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3. OpiZovTia AarovpyikoTnTa

3.1 et 1SloTATOV
MpooTednKe &vag vEog TUMOG IBIOTATWY Mou unoaTnpilel TNV NOAAAnAr miAoyr) 1I8I0TATWY

Eniong €ival duvaTto va opioeTe 0TI KAMOIEC ano TIG IDIOTNTEG EVOG 0T Ba NPENEl va €ival UNOXPEWTIKA OUUNANPWHEVEC,

3.2 Ailauoéppwon oBovav
AOBNKe n duvaToTnTa WeTABOANC TNG IATaENG OTIG SUVAIKEG POPHEG. H duvaToTnTa QUTH NAPEXETAl HOVO OTOUG JIaXEIPIOTEC KATA
TNV eKTEAEON TNG eQappoync He deki click navw aTn eoppa.

- @ - &
Nuhieeg £33 CRM.UIC.10018.CRM Advanced .. X | Eisn Aﬂoqnxm
¢ HE-0 -0 bvipyme - 5@~ Boowa croytia - Towrét
Xwpog tpyomiag - | - -
4 Boowé cronzic Touté Agwnon  Mcotéong | %
TuvadAaooopevol - Tourérnre
Eifn & Tysg - Opyévuon Younawoian Adeaac 18 Mepd)
Aaxivey -
ApaompoTTes - “ ‘G"::c Evalxwsmog / Barcode CRM-LIC-10018
Leads - Ixtoeig eidoug
Pipeline - |2 Opldpeva nelia Avahmeprypaor
Bdrnreg Xo o
Mpoogopés > Ixerid éyvpops PONTeT
NapayythoAneia - Enoarucd eiéve Movasa wtpeane  TEM / Tepdxa
LucBeopbrara ) .
MoTWTIXSE AEYXOS - S e alok i Konyopia ONA :'1 / Kavov (04/2005)

AiveTal n duvaToTnTa anokpuywng emAoywv anod To KEVTPIKO pevoU kabwg kal diaxeipion 1010TnTwv Expander, Expanded, Visible,

Hide On New kaBwg kai JETABOAN TNG BEONG TwV TUNHATWY TNG POPHAC.

H diata&n anobnkeletar atov CS QAkeAo TNG Popuag oto apxeio FormLayout.xml. O1 duvaToTnTEC NOU NAPEXOVTAlI HECW TNG
d1aTa&ng npooépovTal kal and Tov designer. QoTO00 0l AAAAYEG HEOW TNG DIGTAENG aPrvouv avénagpn TNV NPoiovTIKA GOpua £TCI

WOTE MIBAVEC TPOMOMOINTEIG OTN NPOIOVTIKA POpUa va evowpaTwBouv autopara.

7 Airakn 086vnc N — - cEh .
Andrpuyn Erdloyiv Mevod k= '
Bpander Bpanded Visble Hide On New | o |
1. Bacwa orouxeia Hdden v v
2. Enonmu) eixdva True v v o
3. MoBeoybtnra True v v |
4. loolimo eifoug True v v
5. Tiworaréloyog True v v
6. Avéiwon nwiioe.. True v v
7. Bhzyxog rbotous True v v
28 wtn]x Troe v v
9. Emortpopés True v v
10. &coréong True v v
11. Texving xapexT... Troe v v
| |12 teor True v v
i 113 Exendépevanp.. True v v
14, Nopeia npotnol.. Troe v v
15. Zywpeon owov... True v v
Laypagd AnoBrzuon Anlpwon \
i
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3.3 Karaokevn Dashboard

e Tag cloud control: AuTtd To véo dashboard control napéxel properties yia

v" Na opioeTe nedio nou Ba xpnoidonoinBei yia Tov unoAoyiopd Tou peyeBoug Tou font nou Ba eugavileTal.
v' EninAéov YNopEiTe va opioeTe SUVAKIKA TO XPWHA Tou control HEow TOU OXETIKOU property.

e Grid Selector: XpnoidonolgioTe auTo To property O0Tav xpelaleTal va eueavioeTe Yia oTnAn TUnou selector oe éva grid. H

OTAAN Yia emIAoyn HNopei av opiaTei av Ba eggavileTal we NpwTn N TeAeUTaia oTo grid.

e  Grid Sparkline chart: Me quTo To V€O XapakTNPIOTIKO HNOPEITE va epavioeTe oe grid kanoio pEyeBog pe Hopoen
JovodidoTaTou nivaka nou 8a kaTaAduBavel Xwpo i0o Je auTtd evog nediou

oTo grid. MNa napadeiyua WNopeiTe va aneikovioeTe Ta €00da TV ~ ,,/f - \/\
TeAeUTaiwV 12 Pnvv yia TNV ovTOTNTA Nou UeavifeTal oTn Ypaupn Tou —

grid. Mapéxovtal evalakTIKoi TPOMol Neaviong Je pop@n line chart, bar chart | surface chart.

e Grid bullet chart: Mnopeite va xpnoiponoiroete éva bullet chart péoa oe éva grid oav oTnAn yia va deifeTe kanolo Peyebog
OXETIKO HE TNV OVTOTNTA TNG TPEXOUOAG YPAMKNAG Tou grid.
MnopeiTe va EpPaviosTe To PEYEBOC OE OXEDN HE KAMOIO OTOXO 6% I
f Kal o€ oUVOUAOoHO WE Kanola JEAOVTIKE NpoBoAr). Eniong

Jnopei va xpnoidonoinBei kai oav alert chart xpnoidonoimvTag KaTaANAoUG XpwHaTIodoUc and KAipaka.

¢  Grid bar chart: Mnopeite va XpnoIhonoInoeTe autd To

EXMpOowmog ITOX0g Tiipog
XApaKTNPIOTIKO YIA VA aneikovioTe Yéoa o€ €va grid pe
KapapnTpotong Zakng 240.000,00 30245248 [
Hop®n bar chart kanoio péyedog. Eivar duvaTod va opioTolv
TO Xp®Ha WE TO oroio Ba epgavileTar To chart avahoya pe frovuac Ko 13500000 wsss I
TIC TIMEC TOU PeYEBOUG NOU anEIKoVilel.. Mottatoc Kiiota 240.000,00 6145298 [

o Dashboard object copy function: Me Tn AsiToupyia
avTiypa®rg Twv object evog dashboard pnopeite va kataokeudoeTe TaxUTepa kanoio dashboard. YnoaTnpileTal n avriypaon

HELUOVOUEVWV AnA®V QVTIKEIJEV@V I Kal N0 CUVBETWV avTIKEIHEVWY Onwc panel r container.

¢ Change Binding: Ms auTd To XapakTnpioTikd €ival duvaTo va BEATIMOETE TOV XpOvo POPTWONG evog dashboard. Zyedialovrag
noAAanAoug x kai g a&oveg kar alalovrag To binding pnopeiTe va BE0ETE TIG TIMEG TWV AEOVWV E TNV XPprion Karnoiou
gmAoyea nou Ba ekTeAei TNV alayr Twv aovav. To XapakTnpIoTIKO auTo EXEl Epapuoyn:
- ZTov X-G€ova
- ZTov Y-a&ova (1..v)
- ZTnv Tagivounon
- ZT0 QIATPApPIOHA TOU OXETIKOU Mivaka

e EminAéov npooTeBnkav kal véa properties oTa grids:
o Cell fore color combinations. INa Tn diagoponoinon TnG ENeAvionc avaioya We To av gival apvnTikog 1 BETIKOC apIBOC.
o  Column header visibility

e 310 chart npooTébnkav vea properties:

X axis string format

Y axis string format

Y axis label string format
Zero y axis values visibility

O O O O
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