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OPERATING ENVIRONMENT MANUAL AIM

MANUAL AIM

The aim of the present manual is...

The familiarity with applications environment user interface data, this is the communication method with the
users (mouse, keyboard, menu, screens, fields, messages etc)

The familiarity with the sub-systems and the main applications conceptual framework as well as theirs role and
importance to the conceptual and operational system model.

Users' guidance for the tools provided to all applications, making everyday tasks easier.

The provision of essential information for environment justification per user, based on the tasks of his concern.

u'“v
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OPERATING ENVIRONMENT REFERENCE TO SUB-SYSTEMS

REFERENCE TO SUB-SYSTEMS

The system consists from applications that manage a number of sub-systems through which the total of business

processes is served.

The data are monitored to one or more Data Bases (SQL Server).

The connection logic, of operation and cooperation between data and applications, but also the communication logic
with the user is either embodied to the system (compulsory) or is separately described and designed for each
installation.

The main functional areas (which are separated to others) where ENTERSOFT Business Suite is divided, are illustrated to
the scheme:

M.LS. Management Information with all sub-systems data combination.

C.R.M. Relations with customers and generally with the trade accounts and salespersons and groups

activities to Sales Departments monitoring. Analytical and quality data for evaluation and

control, for competition and critical factors. Daily personal and group sales action plans.

Operations of Marketing departments (programs, Campaigns, events, massive actions, etc).

Integration with call center

Cycle of customers service provided to services departments (requests, complaints, typical
errors, repair actions, queues per technician). Service contracts management with terms,
pATPEC, Response time, rules, guarantees etc. (SLASs).

Subscriptions Sub-system & automated periodic invoicing based on models.

Project Management Programming and tasks management in projects terms and theirs progress as well as the total
of transits, payments or other financial facts. Budget and costing. Projects hierarchies. Projects

management to project contracts, expenses estimation, advance payments etc.

)
¢, ENTERSOFT 6/71



OPERATING ENVIRONMENT REFERENCE TO SUB-SYSTEMS

Sales/Distributions  Sales Processes Quoting, Delivery, Invoicing (sales orders, stock reservation, loading-control-
order routing, delivery, invoicing, back orders). Up selling-cross selling processes. Invoicing
and discount policies, gifts-offers, return policies, discounts origin, additional charges,
automatic rebates based on agreements etc.

Retail Sale, Loyalty cards sub-system, Credit Cards, Coupons, Gift-cheques, Prepaid cards,
Advance payments, Purchases rights (credit notes), Receipt electronic signature, Remoting-Off
line sites and synchronization, Agreement of cash register machines with Z, Summarized day
posting-analytical warehouse update.

Purchases/Supplies  Supplies processes, Suppliers and prices investigation, suppliers evaluation, offers comparison,

lead times monitoring, goods receipt processes, Imports from Foreign Country, Import to
transit place. Programs of orders proposal based on the shortfalls or based on sales.

Inventories/Stock Items Processes of items management, control of expected items, etc, stock items allocation

processes to branches, physical Inventory, corrections, transits, consignments, bonds, third

parties warehouses, , stock valuation with all methods. BOMs, colors, sizes (season, sortiments),
serial numbers, set and Assemblies.

Production Technical Specifications, Production orders, phases, control of raw materials adequacy,

concentrated consumptions, OEM, budgeted and actual cost, cost analysis per cost factor

Budget Budget setting Tools / Revenue and expenses to “sheets” based on past data, scenarios,

revisions, budgets to different currencies, tools of automatic dynamic review and budget cover
control depending on the categorizations that each budget sheet monitors.

Financial Management Accounting, Allocations to other Chart of accounts, validated books, branches books, Balance

sheet Automatic closing, Cash and Cash Equivalents, Banks, Exchange rates and currencies,

Notes, Credit control processes Trade Accounts Ageing of Accounts, Cash flow Forecast, Fixed
assets registry, Taxes, VAT, Withholdings & Payment, Debtors and Creditors, Expenses, Costing

of imports from abroad, Tools of Accounting agreement_with other sub-systems

For All sub-systems is provided in bigger or smaller degree, a ready parameterized proposal where based on this
proposal the trained staff of ENTERSOFT will continue to the next «parameterization levels» in order the final system
operation to be the optimal for the needs of the installation.

Product (product suggestion)

User (User personalization)

FSeog
¢, ENTERSOFT 7/71



OPERATING ENVIRONMENT MAIN CONCEPTS

MAIN CONCEPTS

Applications communicate with multiple Data Bases and manage multiple business entities of each base, for

instance:

v" Group of companies

Companies

Branches

Warehouses

Warehouses positions

Business Units

Company activities

Sales areas

Users Groups — Working Positions
Users

Persons/Contacts and Persons Roles

AN N N N N N N N

Customers and Suppliers

AN

Relations between persons/trade accounts

«System company» is the main concept, defines a number of data regarding a particular «company» (TRN), a
Legal entity for which financial data (transactions, customers, cash, warehouses etc.) are autonomous and
independently from other companies that may be monitored from the system.

Some of the above entities are COMMON and AVAILABLE to all «<system companies». For instance, the total of
the contacts — persons that we know and enter to the system is available to all “companies”. In this way, a 2

companies group has common contacts catalogue in order the «demographic» data to be ONLY ONCE entered.
On the other hand, «customersg» are registers — accounts connected with (common) persons, but are separated

per company when autonomous financial data per company, exist.

To all sizes, entities, financial or business facts range that system manages, are kept 6 «horizontal» dimensions

of company information, for which the available reporting is provided:

e Sub-System
e Business Unit
e Activity

e Project

e 2 user defined dimensions

v"-
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OPERATING ENVIRONMENT MAIN CONCEPTS

In each Data Base, companies and its “physical divisions” are illustrated to the following scheme:

~-

COMPANY |

L=

USER GROUP }

>

ADDRESS-BRANCHES

—o

3 PRIVILEDGES l
WAREHOUSES

(OWN-3" Party-OVER to
3" party warehouse)

v COMPANIES

In each Base are kept all companies data. This allows consolidated financial data, statistics and comparative
data to be easier taken. The system recognizes the «intercompany» transactions. While it provides processes
of automatic entries accomplishment, (e.g. sale from company “"A” to company "B" as entry to A, to
automatically occur purchase to “B” company data), at the same time, these entries are exempted from
consolidated results reports.

v" BRANCHES & WAREHOUSES

Each company consists from the HEAD OFFICE and other ADR/SES-BRA/ES. These may be Warehouses or to
have more than one Warehouses.

Warehouses may belong to the company or to be "areas” that goods belonging to third parties are kept,
such as Service areas. It may also be areas in Third parties installations, where a company’s products are

placed, such as, to Exhibitions or samples for test, or merchandises for repair from others or with OEM areas.

¥ USER GROUPS (ROLES) AND USERS

Each user belongs to a number of users groups where “roles” are developed, the “positions” of different

system users.

Each user has access to particular system companies and their branches. For intervene to significant fields or
particular processes use, is kept users actions history log.

Each users group has access to particular system operations, reports, processes and workflows, issue and

particular documents use and sales tasks types, etc.

'{{‘ENTERSQFT 9/71



OPERATING ENVIRONMENT MAIN CONCEPTS

The FISCAL YEAR of one company is defined from the accounting books. It may be Calendar (1/1-31/12 each year)
or Interim (e.g. 1/7-30/6). In each Data Base and to data sub-total concerning a company, are kept all Fiscal Years
data that serve all financial reports. This allows the easy and automatic comparison of years, months,
“comparative” days etc, the easy navigation to transactions history log without the need of company and data base

|//

environment switch and finally allows the full and clear monitoring of “longitudinal” processes, such as of an offer

an event etc.

The following scheme illustrates the structure of this entity:

COMIPANY
Start Period

Balance

Calculated

Period

Closing Period

Each Fiscal Year is autonomous as to all of her financial data from any previous or next and is divided to periods. In
Greece, the periods are calendar months, for the needs of tax and other reports that are always monthly taken. The
«period» defines the keeping of financial data (the data PER period are provided to tables).

The «period» to the system may be:

v" Inventory, are inserted the totals of the previous fiscal Year (for the need of fiscal years “Independent

results)
¥v' Standard, are inserted all daily entries of all sub-systems

¥" Closing, are inserted the entries that accounting departments are entitled to undertake concerning Fiscal
year closing, until Balance Sheet closing (corrective entries, depreciations, Exchange differences, etc.) and
where balance sheet closing entries are inserted. This is balance sheet and results account configuration,
transactions sub-totals that the system SEPARATELY keeps and provides to particular reports columns

making fiscal year accounting tasks and related controls, easier.

[ e 10/71



OPERATING ENVIRONMENT MAIN CONCEPTS

The Persons is a central catalogue off all companies and all companies’ managers and any physical persons that
the organization is interested to. Is an "agenda” an index. Company’s employees system users, Banks, Cheques
guarantors and issuers, constructors and representatives, merchandises receivers, customers, suppliers, the carriers

companies, the system Company/ies by itself, are all persons.

For each person, identity data are only kept once, relations with other persons, any Bank accounts (that are later
used from different sub-systems for money orders) the addresses that we know about this person (chain branches,
home addresses), the photo or logo and a big number of informative data.

Company User

Legal

Physical

Customer Supplier Debtor Creditor

For one person («common entity») may occur different “roles” some of which consist (and must consist) separate
“financial entity” (or "register”).

An example of physical person roles is “system user” and “salesperson” at the same time. The personal-
demographic data are kept to the person ONCE.

An example of a Legal Entity roles that at the same time also constitute separate financial entities, is customer AND
supplier or customer of OUR TWO companies. In both cases the identity data are kept ONCE to the "person”

whereas TWO “financial entities” (registers” are opened for the monitoring of financial transactions. The system

provides "“CONSOLIDATED financial overview of the person (the amount a customer owes to more than one of our

companies, what is the debts deference to a supplier that is also a customer etc.)
The relations between persons give a big information range, for example:

¥" The position that someone has within a company
¥v" The employees,

v"Candidate relationship with existing customers,
¥" The shareholder relationship, family relationships,

v" People who take decisions affecting agencies,

The Definition of addresses-branches in Persons, gives further separation of the register of the related "financial

entities" per branch (e.g. Customer-chain register or Pending orders PER branch of his)

[ e 11/71



OPERATING ENVIRONMENT MAIN CONCEPTS

Catalogue Items is a central catalogue of all items that produces or the company/es are monitored trades, other
and competitors items, market items that may be asked instead of ours, items spare parts or market items for
which our items, constitute compatible spare parts or parts or accessories, items from suppliers pricelists that are
not ordered if there is a customer has not order them etc.

For each catalogue item are kept:

¥v" Some informative data useful for grouping and selection-"filtering”

v Indicative sales prices (wholesale, retail) and cost

v Characteristics and properties that are designed- added to installation level depending on the needs e.g.
For technical characteristics properties, values limits, physical dimensions etc.

v Relations with other items (equivalent, accessories, suggested for up-selling, cross-selling etc.)

For each company, each catalogue item specializes in most cases, obtaining an “account”, an "accounting status”, a
“register” as STOCK ITEM or FIXED ASSET. In catalogue item level, someone may have a consolidated picture and
common items comparison, as shown to the example:

Lompart
s ol [rm o plen Talry quashly Trsnawnr Lintemtry i
* Compamy (01
| BN SONE 0 - SMPUFIER SOMY T 000 VRTINS
1 m
* Company ESH
MR SN 00 R0 - SMPUFER SONY STROE- 1080 am
] [
1 m

The Items to the system, as «registers» belong to one from the 4 categories illustrated to the scheme below and
are monitored PER COMPANY quantitative or/and in value:

Emsreetens  Catalogue ltem Properties
Characteristics
e
Inventory || . edAsset Service Expense
Item

In Stock items, can be monitored trading items or consumable materials for which quantitative and value
monitoring is demanded.

In fixed assets are opened all the items consisting a company’s assets and their cost is depreciated with different
rules.

Services are items sold having only a value status (intangible).

In Expenses are opened all “accounting” items with value status that are usually provided to the company by
others.

‘f{“E‘NTERSDFI’ 12/71



OPERATING ENVIRONMENT

6.

MAIN CONCEPTS

The system includes 2 big entity categories through which ALL facts concerning the enterprise are monitored

DPOCUMENTS

v' Financial Transactions & events (offers, orders, receivables,
deliveries, invoices, withdrawals, deposits, receipts, advance
payments, returns, destructions etc)

v Internal notes, organizational and (settlement transactions

(inventory counting, cash register, deficits, accounting notes,
‘ fixed assets depreciations, corrective entries, cost entries,

provisions etc)

v Actions and Activities of each personnel member

¥" Meetings, salespersons presentations, Leads kau sales
opportunities

_'_ AS ¥" Marketing programs, campaigns, events
v Electronic messages
v Service request and actions, answers, solutions to usual

damages etc.

v' Articles of internal “data Base”

In each of these circuits, are provided mechanisms of automated "progress" and workflows design with "history

log" and "status" tracking functionality at any stage.

WY KIS A
v T
e b e |
i (P p————
W PROLTASA
(T ascsimms T
i nat dE
W] Jowewr, v T ™ (S
it il = -
LA A o ™
e J el
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o Tt
—’. -l - Pt
=3 =2
o = -

The applications have ready to use and parameterized all the usual “scenarios” to “"documents” or “tasks” in order

the basic functionality of the sub-systems that is originally based, to be available without the need of intervention.

Crid )
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OPERATING ENVIRONMENT MAIN CONCEPTS

7.

The system manages transactions to any currency. The exchange rates are expressed between any currencies and
are automatically updated from Web-service to daily basis, with full exchange rates history keeping.

In each trade account is defined the transaction currency, but this may be changed per transaction. We can issue
an invoice or to place an order etc to any currency. Pricelists can be expressed to any currency and even if the
transaction that will use these values is in different currency, it will occur automatic conversion. Payments in cash
or with fund transfer occur in any currency. Notes can also be entered in foreign currency. Additionally, someone
may have the budget in any currency. These results to:

Keeping of multiple trade accounts balances per currency and the respective Ageing of Accounts.
Full monitoring of Available Liquidity in exchange currency
Automatic calculation of possible exchange differences in each on-line payment

e ¢ ¢ ¢

Review in foreign currency for companies belonging or referred to multinational organization

An interesting functionality is the one on-demand amounts conversion previews/reports to any currency with the
existing or other "given” exchange rate:

i Sales/Shipments ~ X7 CCZIETER ) D[] % Automations « ¢ Lists = Layouts = g Actions >, Send.. . Reports
lssve date 01032008 31002008 [w]  Trade scct code (=] Trade scct. name ] '
Document type [] Document code I Branch
Author (&) Totsl amount >= 0 v
A - Goons
Date . Doc Title Trade acct ' Value VAT Total  \ rever
./
+ > [332008  SLN-KEN-A_ Delrvery note TRDO00T3 - ALPHA SAT ; 110200 20677 130877 :
» 30920 INV-KEN-A- Seles invoice -quantity. TRDOG032-ROLLINI )1 152100 28839 180999 180399 248783 152100
. 32920 INV-KEN-A- . Sales invoice - quantity .  TRDOO00S - CP1 AE *152403 30856 19325 193256 265630 162400
3742 514413 314500 4.32280

ot Exchange e soecion B o |

Currency Exchangs rate date Exchange rate
LS Dotlar (=] | 37121200 | 1,374500000

Reconversion in basic currency

With such an action, the system DOUBLES the columns to the basic currency that is identified for the particular
projection, with the indication to the new columns of the selected foreign currency.

Finally, the book keeping currency is defined per fiscal year & EURO-CONVERT process is already provided (for

countries that will be included to Europeans countries of euro zone).

Feg
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OPERATING ENVIRONMENT MAIN CONCEPTS

8.

The system defines (except from the companies & branches which are fixed «subdivisions» of an organization) five
(5) dimensions where someone may monitor all the STRUCTURE of cost centers and profit centers, departments-
organization services, distribution channel or any categorization of companies activities that is demanded for
revenues and expenses analysis (P&L). ALL financial data of ALL sub-systems are kept per horizontal dimension
and theirs analysis is provided to Trial balances, journals, Statistics etc. These dimensions are:

v" Project

¥" Business Unit

v" Activity

v"  Company Dimension 1
¥v" Company Dimension 2

The financial data of some sub-systems are also kept to ADDITIONAL DIMENSIONS. The analysis is provided to
Trial balances, Registers, Statistics etc:

¥v" Trade accounts sub-systems
¥" Warehouse in Inventories
¥" Journal in Accounting

a . .
= Some examples as to the way someone may use these dimensions:

Business Unit » food, cosmetics, clothes or small-medium-large market
Activity » sales, production, financial, management
Dimensions 1 as distribution channel » direct, indirect, internet

> w N

Dimensions 2 as resource/responsibility center » phone numbers, employees

An example for sales analysis cube:

m kems family 4 ~ Rems goup | ~ Rems category 4 ~ lems sub-calegory 4 ~ Geographical zone 1 ~ Year 1 ~ Quarter | ~
District | = Customers family } ~ Salesperson | = Project | » Dimension 2 } ~ Dimension 1 } ~ Month | ~
10-day period 4 ~ Week | ~ Day 4 ~ Enlriesdate § ~

1- BRANCH 01 3 - BRANCH 02 TOTALS
Tumover GP Tumover | GP Tumover GP
- PARTNERS |BOOKS - Books 62,00 44,12 62,00 44,12
ELECTRIC APPLIANCES -
Blectrical & Hi-R 1.848,00 181,90 1.848,00 181,90
appliances & equipment
TOTALS 1.910,00 226,02 1.910,00 226,02
- TRADE BOOKS - Books 55,00 45,04 55,00 46,04
ELECTRIC APPLIANCES -
Bectrical & Hi-Fi 5.734,00 2.245,55 2.180,00 997,50 7.914,00 3.243,05
appliances & equipment
INTERNET - Intemet
applications & 100,00 100,00 100,00 100,00
L . 4
TOTALS 5.889,00 2.391,59 2.180,00 997,50 £8.069,00 3.389,09
TOTALS 7.799,00 2.617,61 2.180,00 997,50 9.979,00 3.615,11

Feg
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OPERATING ENVIRONMENT WORK ENVIRONMENT

WORK ENVIRONMENT

In «LOGIN DIALOG» is selected the data base that someone will work, is defined the name («user») and the
application Access code («password»). In this way the user will be identified and will be considered as authorized in
using the system.

When typing the password the «***». Symbols will be presented

The Company and the Company’s Branch are mandatory options that need to be selected, enabling application
login. The Company and Branch that the user BELONGS will be presented as the default options.

ENTERSOFT Business Suite www.entersoft.qr | X
LOGIN CREDEMTIALS
Database
. | ENdemo [=] ENdeme
User Compary
ey | ESMaSter z 001 |E|
2 password 95 Branch
e i |E|
Login date Language
j 311 200 | - i = English (United EIEI
Login

As default login date, the “current day” (PC date) will appear and will continue to appear to all further entries and

searching. This date must belong to “open fiscal year”.

The language option is available depending on the product and the purchased version. The language concerns
entry and display screens, messages and all communication data with the user whereas the application "logic”
(contents, options, discounts columns, screens format etc) is based on the main version for the (country) that has

been developed.

When all data are correct, the user will immediately find the main application environment, otherwise a message
dictating a possible particular error (connection with data base, wrong version number in relation to data base,

wrong password etc.) will appear.

If more than one application servers (server) are found, then, before login dialog, a server selection dialog appears.

""i’i‘.E‘NTERSDFT 16/71



OPERATING ENVIRONMENT WORK ENVIRONMENT

2. WORK SURFACE

The environment appearing after login application includes the following basic data. These basic data enabling

information and access to all application functionality:
Immediate search Window’s handling buttons

Window control button Title Row
RN “'-\-% T,
Main Menu ;

Tool bar
Menu CRM

Shortcuts List
Shortcuts Eroup

Shortcut

Working Area

Reminders Line

Status Line

From this environment is selected the number of functionalities, are given alternative solutions for the access
method top these (with «personalization» of communication environment with the user) and is provided the
immediate information for system status, login data and server connection.

The minimum screen analysis that the system support (this is screens display without the need for horizontal or
vertical shift for basic data projection) is 1024x768 under the following presuppositions:

©  Deactivation of one of the horizontal toolbars (right click to one of these)

CRM_Mevov
Lock the Toolbars

@ Shortcut list or dynamic Hide (display as «close» and open with mouse over)

@ Dynamic hide (display) of Windows taskbar

":‘:ENTEHBQH 17/71



OPERATING ENVIRONMENT WORK ENVIRONMENT

v General

From this menu is accomplished

companies and system users management

login data alteration, without login out from the system
backup taken

closing, or exit from the system

v Entities

From this menu is accomplished

Monitoring of all application MAIN ENTITIES (customers, items, accounts etc)
Basic data maintenance (alterations, modifications, searching)
Summarized financial information (trial balances, registers, balances control, statistics) of all sub-systems

v" Transactions

From this menu is accomplished

Documents management, accounting entries management and all types of transactions that concern the
various sub-ledgers (sales, purchase, receipts, payments, notes, etc)

Processes of automatic production or documents update (transitions, transformations, workflows)
Analytical information for transactions Integrity control

v' Business Snapshot

From this menu is accomplished

Monitoring & analysis of the main financial data, ratios, sales progress, budget and cash flow
Sales statistics
Intercompany (CONSILIDATED) reports, trial balances etc from all sub-systems and all companies

v" Periodic processes

From this menu are executed various processes in periodic basis. Other are accomplished only in the
beginning, other at the end of months, other at the end of the fiscal year, other more often:

Items price adjustments, stock allocation to branches, consignments clearance, rebates calculation etc.
Exchange differences

Fixed assets depreciations

Bank statements insertion

The processes of Fiscal Period & Fiscal Year closing & the corresponding legal reports or files taken
(Accounting, Inventory, Intrastate, VAT, SRA)

v Tools

In tools, will be found all parameterization processes, maintenance and system settings concerning.....

Users privileges
Additional development & parameterization (views, reports, cubes, excel scenarios, entities management
screens e.g. Customer screen, item, document, task etc, automations and business rules)

Typical functionality (transactions types, connection with Accounting, policies, groups, types, codes formats,
templates, BOMs, payment methods etc)

Automations for implementation (Mass opening of series, print forms copy etc)

~£‘ENTERSQFr 18/71



OPERATING ENVIRONMENT WORK ENVIRONMENT

e Maintenance processes (recalculations etc) and data base management
e Updates from external files

e Time scheduled operations

¢ Different corrective actions

e Information (views, cubes)

e Display (menu, settings)

e Maintenance (backups)

v Display
In this menu

e Is determined the windows layout that are simultaneously opened according to all windows applications
standards.

¢ Shortcuts and reminders display is activated

e Shortcut list is converted to "horizontal menu”

v' Help

In this menu

e Are called helping tools that are related with users guidance (help, manual, knowledge base, tips)

e The «about» dialog appears with the exact installation data (software components), the version and serial
number, as well as the modules & the sub-systems licenses that are available (purchased)

v' Helping Tool of direct searching

L [T | R

= L

Ll T ]

In main menu lines is provided the searching “field” that allows the word-phrase searching to all
documentation, to the menu even to application data but also to Attachments that have been saved to Data
Base.

Vf‘:ENTERsoFT 19/71



OPERATING ENVIRONMENT

)

New

Direct entry of main entity (customer, item, account, project etc)

Trade Transactions

WORK ENVIRONMENT

Direct entry of commercial transaction (purchase, sale, order, retail receipt, expense receipt, etc)

Cash/Notes

Direct entry of cash transaction (receipt, payment, check receipt, withdrawal, deposit etc)

Production

Direct entry of new Production order or Production note, Consumptions Note or Assembly Note

Internal Processes

Direct entry of internal note (in-house transfer, physical Inventory, correctives etc)

These first options directly perform the new entry action, alternatively is performed through the corresponding lists

(customers, items, projects, receipts, sales, expenses etc.)

a

1‘(‘
v

B

Transitions

Direct call of transition for documents generation from documents of previous stage

Previous

Placement to previous open window

Next

Placement to next open window

Show Reminders

Activation of reminders display to the bottom of work surface

Show Shortcuts

Activation of shortcuts list display to the left of work surface

Close All

Closing of all open windows

Send Internal Message

New electronic message to a user or group of system users

History Log

Call of a list containing the latest actions executed by the user with the functionality of immediate call. History

log will also appear using the Ctrl-H buttons combination

Application Help

Call of on-line help system

Fast Insert Pages

Fast insert pages display to processes (alternative access method to operations, instead of menu) per

category e.g. Sales, Accounting etc.

J:,“u
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5.
¥ New
Direct new entry of persons for communication as well as CRM sub-systems actions of any type, where the
current user has access
i@ My CrRM

Access to Tasks calendar of the current user with daily, weekly or monthly projection as well as the activities,
communications and electronic messages of the user or his group

@ Marketing
Access to marketing programs schedule, events and campaigns, in public campaigns lists and
parameterization templates, as well as complete statistical analysis of the actual facts (response of marketing
actions)

(%9

Sales
Direct new entry of leads & € sales opportunities, offers and orders, theirs management lists as well as the full
statistical analysis for the control of sales processes (gain, lost opportunities, rate per salesperson etc)

¥ Service Contracts
Insertion of new service contracts, terms management, warranties, provided services & parameterization
elements of contracts invoicing rules, access to all contracts invoicing processes and reports/projections of
contracts updates control, cash review (response) etc.

@ Customer Care
Direct entry of Service request, waiting lists per technician/Supervisor, calendar type display for service cases,

complaints management, statistics and all circuit parameterization data

€ Knowledge Base
Tasks Management «Internal Knowledge Base» with announcements, solutions of problems-frequent

questions and knowledge articles, with key-words, with publish and send functionality etc.
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6.

The «internal» menus are activated with right click or with SHIFT + F10 buttons combination and give immediate access
to the available at this time functionalities e.g. Privileges definition (some users’ exclusion from a field modification) or
opening new (new item, new pricelist etc.) or data exemption from display (exempt anyone is from ATHENS) etc. Are the

commands known as «context».

a,

—a Examples

¥ To field that corresponds to simple table (code list)

) Distict
Geographical zone (01 [ omoman
Tel umbers |6576as8256 | 8 Administ
Fax |So512563069 | 0 Sesrch

= N
Supervisor |1%) undo
s | % cut
S 1§ Copy
/ T Paste

2% Delete

I

¥ To field that corresponds to entity for which a special screen exists for her management.

g

Payment method - b
Delrvenes 8 Sow I
Orders oty 0 2 Insen }

Shippng methed |@ =
Trade delivery dtapersite | ) Seprch L{
Adke. - Shopmg. Sip Secuity
; 1) unde | ;
I
X o ‘l
\
|

EURCOPRNEC X B

¥" To simple numbering field or text field

Alternative name
Common name  MINOLTA SA| ’
Foreign name
Business name MINOLTA SA ) Undo
Contact language EL E](
ter Address. %
Master Address 1 [v]| Headaf
Address 1 | 8964 Woodchuck 0
Address 2 X Delete
ZIP CODE 91502 [~ Select all

% Cut
Copy
Paste

v To the header of a list

Code TRN Name Professn

= Tt foreting 1
— — s rre——
TROGMKO2 094123483 Column freeze USTRY - TIMBER e
TRDOOCOS 084120472 Properes. JADE - MACMINERY
TROO000S 094123506 STRIBUTION
ROOOCOS 094123477 (Coionn the | Mg IR SALES
TRDOO00S 09412348 Column totals *|pUSTRY - FOOD '\
TROCOKOS 034123457 Column Layout 00 - CATERING &
TROOOOYW 094123485 IR saLes
RO000T! 084122608 ‘ INSTRUCTIONS (
ROCO0T2 094123488 w £) Column privileges. baoe - macranery
TROGOTY 034123456 ~ T of
TROCOOM 084123431 MATZ ELECTRONKCS SA CARSALES g
TROOONS 094123470 DAOS ALASTICS INDUSTRY - TMBER f
TRDOOOTT 094120480 BLACK RED WHITE INPORT-EXPORT
TROCCO1E 08412350 FOODER HAROING . A DIZEENTRN f

- ercons r\wz‘so\.w"i‘y ”“*“--., TS G

v To a list «cell»
Code - TRH, Name. Peoteasion City ™,

»

TRD0O0 (i | IR

TRDKOONZ 034123483 DFOLY

TRD000M 1M CRIAE

TROO00S 34123506 MBOLTASA

TRDKOOE L1M7 DIONIC 54

TRDOOOME 0412467 CRYSTAL 54
TROOO0S 3412ME7 A& - PN

TROMOID BM12MBE IASON SUPPLES
TADOCOTH 123808 EAGD

TRDIOTZ 341288 BATTERY WORLD
TRDIOT3 caaiaMEE ALPMA SATELTE TV
TRDCCOTE oe1zM MATZ ELECTRONICS 54
TROM0O1S (3123470 DAOS PLASTICS INDUSTRY - TINEER Hobart

L mRELEOTT 51208 ELACKCRED WHITE v“'_ INPORT-BXFORT Fs
S B WC e T By V- e ety —
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7.

Respectively with the «internal» menus (that are activated to “fields” or “columns” inside screens) there are “actions”

WORK ENVIRONMENT

menus in horizontal toolbar line of the screens that also give access to «related» (context) functionalities for the particular

«data set» that we see.

&

¥" In a management screen e.g. Customer, access to matching, saves to xml etc.

—»  Examples

arch ~ ¥y Automations ~ & Actions v ~ @ . Il

m  Physical person ZI
n 0000525 |[0)(&)

TRN H
Card no
JPass. N
\T Regime | Standar [ | ounf
COFFICE [~
Hgn name Cqd
Gl'n
Type EPA  [+] ]
aty E
act T‘

£
~
-

% ma

z
J
4

8
P

Trade acct. balances
Correlation...
Recalculate correlations
Show person

Link to person

Update Quticok contact
Show Outlook contact

Lists membership ... ...

Copy to other companies ...

Save to file ...
Recall from file ...
Refresh
Shortcuts
Security

Changes log

¥ In a display screen e.g. List of Items, massive suppliers or packages definition etc. ESPECIALLY to such
lists, the actions that someone may select are functioning «on the selected lines» (except if is differently

defined in the dialog with the user)
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In the left of the working area, there is the shortcut bar with expand-collapse windows XP style, in which someone
may design BY USER according to his every day needs, (personalized menu) In this shortcut list could be placed:

¥' Entry screens having READY data (e.g. Order MODEL)
¥" Management and selection screens with ready filters (criterions)
¥" Menu options e.g. Order transition to invoice, posting etc.

Shortcut List contains GROUPS. The placement of desired options and calls is always achieved through a Group.
At the right part of the list, are found close and hide buttons.

Each shortcuts group has the symbol ¥ to the right and indicates whether the group is opened or closed.

By pressing right click at any part of the list; it will appear a configuration tools menu of the shortcuts:

Shorteuts o X o New group for the creation of a new group. The name is
- given and as the group is opened at this time, every new
Customers (gl New group shortcut addition will be attached to this new group except if
you have chosen another one.
Accounting H ez . - .
e Save for saving the existing alterations. Save to file (*.ebl)
wh  Copy to other users . .
Financial can be also achieved in order to be transferable.
Save to file .. o Copy to other Users for the shortcut list to be transferred to
Daily Reports Read from file other users, as it is (available action only to system
gk Day Sales administrators)
[ cash register status Add from file ... * Reading from or add *. ebl file. Reading removes what
Process for all companies already exists and shows what is saved in the selected file,
while the adding maintains the existing and adds the
iﬂj Restore to default contents of the file. After such an action, save is required.
| o By selecting the "Restore original settings" option all

modifications and the list return to its original form

To add an option (shortcut) in the shortcut list we should only leave open the shortcut group that we want to the
option to be added

In each application screen there is (either through the “Actions” toolbar option or through special button found
to dialogs) an available functionality of this screen direct placement to the current open shortcuts group.....

3 v "7 Lists = Layouts |3 Actions v Send .. Reports = —
{ ? Cabe range 01022008 - 21022008 -
Rem type Define warehouse —
RoAE) : Retwil Documents Erarches 1
Category Update suppliers
Assignment of measurement unit Document typs for generiion
Basic suppler
Cost prices update Exclude processed [
e Xt Shortcuts
o] s}
pce Main suppher Select all entries
3 Global modification .. o Shortcuts [@ Tume schedube [ .-n:-:\epl.

Through right click on the title of a shortcut group or to a particular shortcut, and by selecting "Properties», the
dialogue containing additional settings appears:

o Select icon. The option from "list" refers to the internal list of available
Coda application icons while you can enter any icon from a file.

Tika | Firancial ¢ Reminder. If activated, the option that is called by the shortcut will be executed
kon [ | Selece | Fromfs («open", "estimated", etc.) after each LOGIN (introduction to the application). If
activated, then you can specify the setting "with question" BEFORE automatically
runs if you want the user to be asked
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9.

In «Windows» option of the main menu, the options «horizontal», «vertical» and « Cascade» follow the related
options of the majority of MDI (multiple-document-interface) windows applications

The «tab pages» option enables all working area exploiting from every window and the display of “titles” to open
windows in order for someone to be able to move between windows while working (through previous-next or

directly with «click»).

Analytical ledger account ' Ligudity unts |

Liquidit}facus EI ¥ E 0l & E _ Licts

Liquidity account code E]E Mature
Branch E] Accounting code
Code MName Matur

In addition, working surface can be divided into 2 or more parts with separate tab pages development, if there is

more than one window:

Traal Balarce . Accourt Stsements x Iverteory Records wathout vikuaton entses (s Ercheg lovertory Tri ¢ # X
S W Run ¢ Enty ® | [T Basic deta ™ Inventory Recor 1 7 Run ¢ Entry 2 | ) Bask dota|?
Date range i - Date range ) Starting Sscal year -
01042010 - 30042070 [v] a5 From mveras | | 01042010 - 30042010 [3]  Facal year 2003
Starsing fiscal year Beought Formaed (vo %0 3U0320Y | Branch VH Lvea
Facel year 2005 Entrie
Branch Progressi: | celes Rem type
Baland | | pot zeco w| Merchandse. Product [l
Select lem Inactive <
Nt zevo - o) No.Yes vl
= " = hd U
breoved [ o
e o D d Type -
{ Date - Decument Journdd S/N Relerence d_ - g lem Wi .
|| = Account 20.00.00.0000 - Anolé ypapis; on anolpec-KENTPE U - Rl _— "
OTRZ0N0 S 0 : Oute =  MNomber Revscnien
Accourt - TO =l Vyps: Mer

= Mem: AMP SONY.001 - RADIO -AMPLIF IER SONY STROA 520065

- Account 20.01.00.0019 - Purchases of Goods (domessic) 19%
= - Wh:1-BRANCHO1

Accout - TO

0708201 N-SEN-A- o
- Account 20.01.00.0119 - Ayopéc xphonc ané 1o cowrepmd 19%-YTIOKA DNEND.. | SEMAEN D0 | ety pot) G L

08042010 INV-KEN-A-000 . Sales mvoice * quantity and value

1008201 INV-KEN-A-000 _  Sales imvosce - quantity and vahue

Accost - TO_ Wh -TOTAL
« Account 30.00.00.0000 - Domectic customers = Woh:3-BRANCHO2

In order to achieve this, we press «click» to a window title (tab page title) and by having the left mouse button
pressed, we reach to the right or bottom area of the working surface until the black intense frame is revealed and

leave it.
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WORK ENVIRONMENT

10. STATUS LINE
The status line of working area contains a number of information that is related to the workstation and the
installation as well as to the current execution (session):
| ENTERSOFT SA || 001 |®21 |Qesmaster |[&£72008 |v3.8.11-17(19) || _Jwed 312/2008 |[EIUS || ERP-EL(? || So+fa8565%
The selected company and branch during application login
¥" The current user
v' The fiscal year
v" Application version number
¥" Login Date
¥" Keyboard language
¥" Product code
¥ Serial Number
¥v" The last icon shows if there is a connection with the application server
In status line that user may press double click on any of the data and a dialog contains the related data will be
displayed. More particularly, the following dialogs will appear:
Company-Branch Dialog
(local}SGL2008 —— :
ENdomro L
Compary €01 (ENTERSOFT S4)
Branch 1 (
Aopheabon Seever MPAPC3 UPTIME 005257 (mince 12002010 113146)
Server NET version NET version 3.5 (SP1)
Server indo 4 0, ProcessiD = 5204, Opersting System « Win7, Processcrs = 2 _
STA Server (ESB0e) Version Standard Edson (64-62) 4
Issuance of SGL Server Product (Product Version) 10025310 y
Service Pack SQL Server (Product Level) Versicn  SP1 *
Syrcheomzaton NO
Server Directory D\38.11.17.ERP.ELI2 JSRELEASE\
Cortent eumber of users m
Licensed wsers 2
Datadbase size RESERVED = 112504 KB, DATA » 70520 KB, INDEX » 32380 KB, UNUSED = 107
Comgress docurerts True
Ausomatic tmers (DB - Company) Active =0, Paused « 0 ",
Aaoerate temers (Toasl) Active = 0. Pacsed = 0
D 'dngkm;axm D13 8.11.17-ERP-ELO2 3SRELEASE:
' \sx\.“,....AN-\-».......‘:s:’»M\_‘_MJ - S
Fiscal Year-Date Dialog
oas = -
|20
} 2008
Start of Fiscal Period  1/172008 J
End of Fiscal Year 1273172008 4
Current Period No 4
P et
Version Dialog
R
Installabon Version
Issuance of documents 120
Issuance of data-base tempiate 626
Issuance of Server environment 19
Date of lasl_SeNa envitcement change  Jeurépa. 6 louhiow 2009 13
'-‘\"'\\ "' ,\"‘...’P~ B ¥
In processes of problems investigation, compatibilities etc. from installation supporters or ENTERSOFT Help
Desk supporters, this information will be probably needed.
)
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DATA MANAGEMENT SCREENS (SITES)

Data management screens are all these screens through which an entity's’ data modification or insertion, is
accomplished. Is called «site» having the meaning of ALL information (360° view) concentration that is related to the
appearing entity (data, available operations, displays and reports, financial, informative or statistical data)

For instance, for a customer, the management screen gives access to his fixed data (elements) such as, identity, accounting
data, branches, peers, delivery and invoicing data etc, but also his financial register, the purchased items my him, the
Unexecuted orders and a big variety of related information with the particular customer, from all sub-systems.

The format of data management screens depends on the design options that occurred from installation consultant. Very often and

while at the following examples someone can see particular (product) option in an entity’s management screen, in the final
installation may see a different screen that has been designed based on the particular needs.

1.

In the upper line of the screen a toolbar often appears containing the basic actions that are expected to executed
during insertion, projection or modification of the entity:

watomens Gt - GASON SUMPUES =

Cmal sccress  inodiascn o

0 tdenity [ Frarciddus O3 Commwcslivs | 7 Zdbesses €1 Comacti | 0 Unerdebeedlelds P Puceses | © dmschvents

Save Saves data.

New Saves data and automatically opens the new entry screen.

%, New X Delete An alternative option that is called in popup menu "New by copy” provokes the
' same result but it also sets by default the fields values or the details of the

current entity.

M Bycopy.. [FAg

Delete Deletes the entity by executing the appropriate controls (the entity has not been

used somewhere else as a reference etc)

Search Replaces the current entity of the screen through search for the detection of

another based on criterions. The criterion depends on lists parameterization that
4! Search -|‘¢ Automations = A

has occurred, of “search” type.

Seaich .= |
Search By TR

BankExtrait | .
Clottoresn - Dbbors kt (66 select "accept” and then it appears in the screen by replacing the previous. When

Search by Mame

A dialog appears, we complete the criterions, we detect the desired entity we

modifications have occurred, save confirmation of these modifications will be
Customers kst

asked from the application.
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Automations

Actions
Autceations * | Acticns *lig & -
li Trade acct balances

Correlation

LISt memDershp
Copy % other companies
Save to file

Hoter Recail from fée

Refreth

e,

¢ Sheecuts

¥

S B

Cnanges log

Printout

Information

DATA MANAGEMENT SCREENS (SITES)

In some entities is possible that operations have been designed-parameterized
via "automations” tool and which become visible through the
activation/execution option.

& As far as in a management screen, an entity has NOT bee: «identified» the «pop up»
menu will not have contents. When the entity is identified the options will become
visible. The reason behind this is that these operations determine the CONDITION
through which becomes visible and available e.g. In trade documents entity there is
the «Credit for VAT exemption.» automation which is only called to Invoices and not
to Delivery Notes. Only when the document type is defined as an “invoice” the
automation appears.

Contains some general actions availably to the entity.

Someone may save entity data to xml file or when is found to entity insertion to
ask for Recall from xml file that has been previously saved.

Refresh (F5) is needed, when the projected data have been modified from
another user and are read again from Data Base.

The «Shortcuts» command transfers the 1% open group of shortcuts list to the
screen with the full data of the particular entity. When we are in a initial insertion
status then entity's data (that have not been yet identified, saved) will be set as
default every time we will call this shortcut. Thus, we can create entities entry
models (containing the desired data) through shortcuts, for “repeated” or
“similar” entries.

Through «security» option is allowed to define users privileges for an entity’s
management instead of doing it through the general users privileges tool. The
«History log» presents all modifications occurred from the particular entity for

these fields that has been defined as «monitored» considering modifications.

Through the direct selection of printer icon, the printout is called in a form for
the entities supporting this functionality (document) whereas the popup menu
through this option gives access to the connected reports (crystal reports) that
may have been added to the installation, for this entity.

Through the direct selection of the icon, is called the information section
available for this entity whereas the popup menu through this option gives
information as to by whom and when entity’s data where modified the last time

a . : - .
o Record Info (E=REER X
Creation date | 52172008 15345PM
Author admin
Last modification date /1672008 12:49:32 PM
User - last modification admin

,:'"‘u
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In the screens upper part are presented some identification data of the projected entity. These data vary

depending on the entity. Other time is the code and the name and other the document type etc.

———

O —— . — ] —" - w— Vo —

In this line appears the ,-'.'i“ icon when modification occurs, until the time the entity is saved.

In the left section of a screen it usually appears the contents section that can “close” or “open” depending on the

space creation need.

4«4 Salestasks
OQSemoe

Contains «pages» with information that are considered necessary for an entity’s total overview.

Some entities, due to their nature, DOES NOT contain such a menu. Actions or information related to them are

called via other ways (from toolbars, actions buttons etc).

The design selection depends on (a) the number of connected information, when it is not limited, this
presentation is NOT selected and (b) from the need for full exploitation of the available area for «data section».
Such a case (not having “contents”) is the documents where BOTH presuppositions are in force (the “related”

information is limited and the need for available space is the maximum)

The placement in such a “page” and her options is achieved through the mouse.

FSeog
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4.

DATA MANAGEMENT SCREENS (SITES)

In the main screen section are presented the related to the entity data. The 1* page always appears is the

«Administration» page containing editable by the user data. When the rest of the pages are called (through «Contents»)

the related entity data are presented to this section (and as long as the projection lasts, only these are visible).

ON SPES

b0 ey T RSO el e

= [y Tep——

7 e R Tt 0 e dad bl T Prapetier W laachrents

Especially as far as the «<Administration» page is concerned (which is always present even to the entities where

“contents” are NOT used, is the only available. Many times in main entities e.g. Customer item, project etc. one or

more tab pages are included, ad where someone may be transferred by using the mouse or the keyboard through

the Ctrl-PgDn, Ctrl-PgUp buttons. To these, the available fields or other data structures are allocated in categories.

The management of the entity is always completed idependetly if is consisted from multiple information, tables of

analysis, (eg. Many suppliers to sto stock item) without the need of data completion to a separate window.

¥" FIELDS MANAGEMENT - SEARCHING

The transfer between fields is accomplished through Tab or Enter buttons. The field that we are found each

time, appears in bold. Fields types are:

Reference codes to entity
e.g. «Supplierc» or «Constructor»

to the item or «Salesperson» to
the customer or «Customer» to
the invoice

In these fields someone may

1.

With right click to use the relevant actions from the interal pop up menu eg.
To insert at this point of time the relevant entity

To directly insert the code if it is known

To undertake search with F3 F3 (dialog presentation for the selection of
relevant entity) or F4 (vertical selection screen — drop down) and in some cases
with Shift-F3 that leads to the selected list with dynamic criterions. These are
functioning in combination to the field content, if the user has already typed
something (part of the code) eg. A and F3 or A* and F3 will appear the
entities having a code starting from A

With just a click to any column of the following data, the entities are sorted
according to this column. Thus, in “customer” field of the invoice when F4 or F3
is used, the “telephone” column will also appear and the relative sorting can be
achieved. Generally, if the screen does NOT contain the field that we need for
search you use the F3 (after we define the section of the search, in order searching
to be quicker) and in the presented dialog, we use the desired column in filter
line e.g. In «Customer» field of the invoice F3, in «Address» column we give the

Crid )
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section that we know, * and then «click» to the grid part.

W Geed & Torsw den 0 Aomosrion (@ Womaton 2 Nom ) Se ) lexchrens

, ’,

T Series Toe oeedete 3/ N2 2008
Oooumert N [o]ivd  To] RN Seen evesce - autesty and e oeay
b »r o = o
AN Bwer - Prp—
Sbesgarnoe - A socumert oew
Fasnreg 2] Pametreto

-

0
-l

2 vwetory teew [ Sercesevecs 4 iy Seach « Trade scet.
L_] _Type_ Code  Momelfsliname TRN. _ Addess)  ZPC. . Aw City
4 Yo

:
i
3
i

F3
B
A Ny e

Cobsr DNERS OOERS

Debtor LST  WEDOWNG UST

Cobir LOGN LOGN

Conte. TROCO. ENTERSOFY SA

Costa. TROWO. DO L

Comte. TROGO. CPAE

Conta. TROOD. MNOLTASA

Coste TROCO. DIONIC S2

Comte. TROOO. CRYSTAL SA
TROOO . FYTA . PN

Comt
Y N T
Tanshe dets |0 Amravaten | Womaicn | 2 Noles ) St | A

[ Seres = Tite
W [eheva (]I Sues evoce  quartty it vake
r

b
¢
b1
3

“

Type Code  Name/Fullname TRN

Cats. TROW. ERGO

If the relevant entity is a MAIN entity, the form usually presents the description
and the name to next field wheresearching is ALSO accomplished.

Reference codes to code  In these fields someone may

list 1. With double click to use from the internal pop up menu “related” actionseg.
Eg. the field «Profession> to the To insert at this time a new value from «Management» option

2. Todirectly type the code if it is known

3. To undertake search with F3 or F4 by previously giving (or not) part of the

customer, , «Country of
origination» to the item
«shipping method » to the
document

Simple text field or Notes In these fields the internal menu gives the «cut», «delete», «paste» options and

field by using the F7 button someone may udertake Spell check

e.g. Description fields, reasoning,

(w/ Sout check
comments, notes Dt At i Sty
P la P P patos 0 - E
reed {(— ool
,7 Grven tha fact at e patcudar B
Pedored vt 5
PR R
.
~ T Owgest |
e
N “ -
]HJI_‘& Oppera > uden ] |

Especially in the «Notes» fields that are usually presented with many “lines”
available space, is provided a horizontal formation toolbar for font alteration etc.
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Numeric Field
E.g. Value to documents lines,
discount to item, to customer

Date Field
e.g. Doc date, contract expiry,
defined date

Time Field

E.g. customer schedule, visiting
time — project action, meeting
duration

Default options Field

DATA MANAGEMENT SCREENS (SITES)

In these fields, an automatic formation exists depending on (a) if values or prices
are in % (b) the currency and (d) the user “language” (for decimals separators).
In addition, with the = button we can undertake a numeric calculation, by using
numeric symbols, xpnolpomolwvtog apBunTikd cUPoAa, parentheses and by
pressing Enter we get the result.

Price P— - Price
13.20| |—] o 01200

In these fields and either if we directly type the date or we open the calendar
through the arrow (drop down).

27 11/ EEE | =
< February 2009 ¥
SMTWTF S
12346567
& 9 10[fH 12 13 14
1516 17 18 19 20 21
RDUBRTH

[ Today |

Some dates allows for time to

be given (date-time), such as Registration | 30/ 03/ 2010 13: 44: 40
the «Filing » field of a mail

The time 12:00:00 ru

o Directly typed 00: 00: 225 (@)

@ Concerns «duration» with start and end

functionality (eg. In telephone conference) Thour _[+]

-

through buttons 15 hours
2 hours
@ Concerns «duration» with preselected 2o hous |2
values 25haurs
4.5 hours

9 Is defined with predefined «zones» list

There 4 fields categories with predetermined system options
1. Unique selection in a list format (drop down list)

VAT cabagory T |
Code  Desciighen Standand - Type | Meschardise -
Ime
hrra

Fgreg 1

2 Fisckced an Characiensi:  Sorole -
Faihl 70 Pr o
L an
= St
Fcregl (A TICE 4%
ol o — ET

The transfer between the options is accomplished with te arrows and the value selection
with the enter button.

2. Unique selection in radio button format
Mature '?'GTOSS

() Debit Amount type () Fixed Amount () Balancing
() Credit (@ Expression

Payment type * | Payment ¢ & Forecast 72 Credit Card

To these, and after being palced on the field, we can move between the options using
the arrows and we can select using “space”

AV'U‘U
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3. Unique selection of 2 logic type values Yes or No (check box)

e

Hates to State Reporting Available on the Web

With “space” we change field values

4. Multiple selection in list format (multiple select drop down list)

Trade acel type ||| Customer
(Spplier |
Debior
Craditor

Payments date |[] Monday
] Third
[T] wednesday |
[] Thursday
[ Friday

[, | »

1

The movement between options is achieved through the arrows use and the desired
options activation through the space button. Exit from the list is achieved with Tab" or
“Enter”.

Multiple hierarchical These are text fields that accept multiple options, appear in a double list dialog

characterizations Field

(available and activated options) and are selected through the «add» and «Write-

off » buttons. The entries in the list have been designed in installation level (are
not by default)

Multiple
characterizations Field

Numeric field with
increase/decrease

Critical factors selection _ )
ARCHITECUTURE CUSTOM SOLUTIONS
AWARENESS PRODUCT SUPPORT
EXFPERIENCE ROI
FRAMEWORK
INSTALLED BASE
NETWORK PARTNER
PRICE
PRODUCT QUALITY
GQUALITY OF SERVICES

SOLUTION POLIMORFPHIS

UPGRADE

USER INTERFACE

[ e ] [(36 Cocet

These are text fields that accept multiple options, appear in a dialog and are
selected with the mouse in a simple or hierarchical list which has been designed
in installation level (are not by default) eg. Customer preferences, keywords of a

Knowledge base artict etc.

Concerns fields of integer values of «byte» type where except from the typing
functionality are increased or decreased through the mouse (up-down):

Ap npepiin ovobpoymdy syypopd [0 o At Béozuy ga

Extéheon dtav To odornue fpioeere |10 % | Aenré ov oBpdveic

Sg,
O]
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During typing, there is a visual recognition of false values and fields that are required in order to avoid the

mistakes and the user subsequent information if it has not completed a required field or when he provides
restricted value

Descriplion Quantity MU Price %disc Netvalue

4\ DVD.PHILOOT | DVD PHILIPS D-100 500.000  Pe 354,00 0.000 142,738 500

O ¢

If you move the mouse on the error icon ﬂ, then we will see the reasoning in the form of help text (tooltip)

Finally by finishing the entry and when there are problems of logic controls that do not allow the save, these are
presented in a dialogue per unit with an explanation and with direct movement functionality in the error field

-

=| Bntry: Person- 0000525

Pl Hame | Full name | Fisd Marss | Full naene mast hawe 5 gontent

When error management cannot directly occur, the presentation differs. The error may referred to other system
section and when someone cannot directly correct it, the technical information are given enabling in this way the

installation consultant to detect the area seeking correction (an example Is the errors in « Accounting post» setup
of the documents):

Entersoft BusinessSwite ... W& =)

‘ '5 Entry [tem- dvd dvd | Field [Accounting categories] not specified

There was a problem in updating document [Ttrade document- Sales invoice -
quantity and value INV-KEN-A-00020: 118,00 € ] from status [REGISTERED)
10 status [FINAL]

s FORE

If the error is not understandable, is given the functionality of direct mail sent to Support Department of Entersoft,
with all the technical details, through the "Send" icon.[Z]).

FSeog
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LISTS OF DATA DISPLAY (SCROLLERS)

The scroller type is the largest screens category as far as the variety and the degree of use is concerned. A whole sub-

system (Scroller/Cube Designer with main element a strong “query builder”) is responsible for their design, aiming to

be able to be used from trained users and to produce even the most complicated layout and processing data

scenarios. Theirs functionality in summary :

v

D N N N

Present in different ways information taken from data base

Through them is given access to data management forms for modifications

Through them are executed many massive procedures on the presented data

Through them data are exported in different formats for use from other systems or electronic send

Processes demanding data selection with dynamic criterions use scrollers to ensure the parameterization of
the criteria (since as designed by consultants, users, technicians and are not part of the application - the
'Code").

This document will be considered from the perspective of end users only

1. how to operate

2. functionality

3. The formatting options

All these depends on the purpose of each scroller and thus, by her design and are not likely to coexist on the same

scroller. The way its functionality given through the parameterization, is explained in detail in the technical manual

Reporting Tools”.
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OPERATING ENVIRONMENT LisTs OF DATA DISPLAY (SCROLLERS)

The main structure data in a scroller screen are:
1. Toolbar
2. Criterions area
3. Thelist (grid) of results projection
4. The management tools column of the list
To see the results of a scroller we should fill the criteria and select «Accept». It is important the criteria to be completed,
because every time we ask for the scroller calculation with this command («Accept»), is communicating with the server
and the database, so the more is the number of records we request (as defined by the values of the criteria) the longer it
will take to get the result and the more we delay the work of other users that currently use the system.
i [ Inventory items - ﬂmgmdﬂ‘
Inventory items (Modify)
Inventary Items with modifications
Invenkory Ibemns with price modification
Ttem audit view
Item balances by Dimension
Item balances list
[tem entries - Petrol -
In the horizontal toolbar on one scroller, in the left part, you may select other aspects that have been saved in the
same folder (with * are shown the "custom" scrollers of the installation) and with the ¥ key next to the name,
someone may go (if having the privileges) in the scroller design tool
Display/Hide Totals . Add/remove columns
Display/Hide direct filter line | I Apply columns to available space
Display/Hide grouping line Preview/Print
Scroller title Scroller modificati Chart based on numeric column Export to excel, mail,
TOOLBAR " ‘37] #alues conversion to other currency html, xml, text
x
) £ AnoBixn Rl o ] v [ i i W Autopomopol = ' Aiores > awardEag ~ ' Evipyoie > /. AROOTOM . Z
KusBixés, EiBoug O Megcypopd Tanog EiBov | v o |g Insert
Ouwoyéy Oucdc Karayopi
wovEveie Q@ Q@ nyopic 2 GBS Copy. ) )
YnoxaTnvopic [  Ewnopxdc Topéog (L) Boowdg npopnBeutic @ pre dministrati
CRITERIONS_‘ BAvevepyd | Oxi v elete
ARES Baoxég MpopnBeuric - * L efresh
e—— - Ak . | Grouping Line
Kud_Eiboug Neprypaed MM 75“. h;:‘fn = xhn Ouoyés K % YnéA T
e <4— Direct Filter Line
- Baowég NpopnBeuric: INFORMATICSAE
0003 Mol enixpiopa NET 16.00 19,00 Ergeric YA 433.00
499.00
- Baoxég NpopnBeuric: MHXANO TEXNIKH
Bl 0001 | Metalxég pdfidor 3 i
— / 001001001 Mhcioro nhooré 3R-T20" MET 0.00 0,00 300 |
DATAAREA 441420 Kahipara TEM 200 3,00 ENVGSa EIAH ZYEKEYAZI 0.00
(GriD) 9330 Podé 4m TEM 0.00 0.00 EIAH IYIKEYAZL 0.00
165.00
- Baowxég NpopnBevric WARREN Inc. AEBE
00044-6 PéBdoc 6mm NET 200 2.00 METAMIKA MEP 0.00
00044-3 Pégboc 8mm NET 27.00 30,00 METAMIKA MEP 0.00
0.00
= Baowog MNpopnBeuric: ANTONIAAHE AE
0002 Meraluxéq cireg MMM 12,00 13.00 Experic METAMIKA MEP 104,00
550001 Kifdtio Tinou A TEM 0.00 0.00 0.00
104,00
768.00 €— Totals Line
Eyypoor: 1K< 2ané 93 3 | 44— Lines Number
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2.

In the criterions area there are parameters, the "questions" that have been predicted to the scroller, against
which the results will be searched. Once completed, the «Accept» button must be pressed (or F5) in order the
related transactions to appear. .

e  The criterions appearing underlined must be completed. This is compulsory.

e Insome scrollers, in criterions area, the # icon appears on the right top. This means that the displayed
criterions are sufficient but in some cases, some additional criterions may be needed. These criterions are
displayed through this button pressing («additional»).

Code Hame | Phors ¥
email Parson type T I
Code Mame | TRH - R
DHF N Chscrest bl Tenmiony ! j
Group | !' Inacte - Irteress =1
Customers - Fostal Code Fhore

From the related button of the full criterions screen ‘2, we may ask again for “minimization”, this means
display only of the necessary.

e The buttons having close the [.] icon, can take more than one values. By pressing this button «F3», it will
appear a list from which you may select as many lines as you want (in a row having the left click pressed &
«Shift» or to distinguish them using «Ctrl». When more than one value is selected, the multiple values
wording will appear to the criterion. The reason that a choice is given is due to typing that it may occur in

another language and case compared to these that data have been saved.

*

~u  Exam les

Selection of particular «Cities» or «Professions» or «Categories»

e In all fields where search may occur, searching can be achieved in the way mentioned before eg. In the
simple text fields such as Description, name (wildcards) can be used and in this way to define the presented
transactions for instance, we may define «1*» meaning «these starting from 1» or «*1» meaning «these
ending to 1» or «?? » to a ledger account list in order to take the “First level accounts” accounts etc.

.
-

Examples
e A*that means «these starting from A»
e *A that means «these finishing to A»
e *A*that means «these containing the A»
e ?? that means «these having exactly 2 characters» (A'Level Accounts)
e A??that means «these having exactly 3 characters and the 1 is A»

e 6*\,7* that means «6oa these starting from 6 or 7»

e In some criterions appears simple or multiple options through “click” by pressing the * icon.

Trade acct. type Customer
[] Supplier
Debtor
[] Creditor
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e The fields having closed the ~ |icon take one of the default values appearing at the time of the icon
pressing. When someone selects (click or F4) he may select the particular-default date ranges compared
to login date, instead of typing date limits through the below dialog:

Sales/Shipments 3}

Issuedate 071/0272008 - 29/02/2002

Documentt Specific date range. .
Specific date...
Aul Anything
Today
Date Uptonow
From teday
' Yesterday
Up to yesterday
Tomorrow
1| From tomorrow
| Current week
| Previous week
Mext week
Current month
| From start of month
Up to the end of month

From start of prev month
| Up to the end of previous month
Current quarter
Last trimester

© Current semester
 Last semester

- This year

Last year

Through «click» to one option, the option will be interpreted to dates and it will appear to the field position
in the criterions area. The options with «..» opens fields to be typed, if activated («click»):

EENRONE | |- 2/29/2008 |+
Specific date...

Select with «Enter».
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LISTS OF DATA DISPLAY (SCROLLERS)

The grid enclosed the data that were identified from the Data Base or were calculated after criterions application.
The header with the columns names is the 1% structural element of the scroller. Through this area a number of
operations that changes the format and other properties of the visible data, may occur.

v" COLUMN SHIFT

This is accomplished by selecting (through left click) a header column and drag this column to the desired
area (until the two red Arrows indicating the new position, appears)

Date Trade acct
+ 2112008 TRDOOOOS - MINOLTA SA
+ 2172008 TRDOODOZ - EXPO Ld

Q008
* 282008

TRDCO00Z - EXPO Ld

v" SORTING

+
Trade acct .hm
Value VAT Total
*
INV-YN-A-000_  Sales invoice - quartity and 550.00 104 50 654 50
INV-KEN-A-O_.  Sales irvoice - quantty and 353.00 2582 161721
INV-KEN-A-Q. Sales invoice * quansty and 906.00 3214 226814 268 14

With left «click» on a column of the header area, the data found to the grid will be automatically sorted
based on the column values. When the “click” is repeated, the sorting is altered from ascending to

descending. Next to the title,

and

icons define exactly this, as to the Windows Explorer.

The sorting based on multiple columns is also accomplished through “click” but by having the “Shift” button
pressed and the multiple sorting is applied based on the columns selection ORDER (clicks)

v" GROUPINGS

In a scroller, is given the functionality of existing transactions grouping based on one or more fields and in
this way, we can mange transactions based on their common data.

In the horizontal toolbar is found the [“=| icon through which the

grouping area is displayed or hidden over the grid and where we can

place the « Grouping fields ».

When we drug a column there (with drug & drop in header title) then the transactions that are grouped
based on this field and the transactions appearing in a tree format. The grouping fields can be multiple.

Thus, if we want to group the items based on the “family” & and “group”, the presentation will be as shown

to the scheme:

Family
y Grouwp
i Category

Item code
- Family: (none)
= Group: (none)

- Category: (none)
ovd

Descripbon

dvd2 dvd
etert ertertert
- Famiy: ACCESSORIES
- Group: (none)
= Category: (none)
8C AR-5381
- Group: AUTO
Category: TIRES

ADJUSTABLE RACE

Sroup CASES

MU

80X

BOX

Balance

e Retail pnce

In this way, someone may create a customer’s hierarchy e.g. Customers per city and salesperson, receipts per

branch and user, items per business unit, supplier and invoicing category, sales opportunities per salesperson and

origin etc.

v"ev
©¢. ENTERSOFT

39/71



OPERATING ENVIRONMENT LisTS OF DATA DISPLAY (SCROLLERS)

When the display is finalized, we can select the same icon for hiding the grouping line in order to save space
for the data, for the “grid”.

ay .
=3 Dates Grouping

If the scroller displays for instance, transactions or tasks or documents etc. with date type columns
then, by pressing the right click on the column title and by selecting from the popup internal menu
“Dates grouping”, we have the functionality of grouping the data in a special way to dynamic time

ranges compared to “today":

Date 2 Noc Alternatra:

F Edit formatting...

Hide column _ _
S 7| Days Today -
Column freeze 7] Weeks | Yesterday
Properties... ["] Fortnights Thursday £
. Wednesday
Column title <! Thied
] Quant Monday
Column totals ™ = . z yag
Column layout V| Years V| Past | Future

25 Maximum number years

[CAccept | [ Concel |

In the displayed dialog, we select the analysis depth (Days, Weeks, and Fortnightly etc). Upper number
of years or months (depending on the maximum depth analysis) as well as the past or future analysis
(when there is an ending date). At the right appears the generated analysis. The scroller result appears
after the dialog exit ("Accept”):

Date -  Doc  ‘pomatie Title
7
= *Date™ Lastyear

= "Date”. January
+ 17872008 PN\V-KEM-A- m Purchase imsoice - guantit

= “"Date”: Previous manth
-+ 282008 PNV-KEH-A- im Purchase invoice - guanbit

= “Date” Previous week

+ 332008 PNV-KEH-A-_ 111 Purchase invoice - guantit
= *Date™ July

+ TNe2008 PNV-KEM-A&-_ 2123 Purchase invoice - guantit
= *Date”: August

+ anMe2008 PNVYTI-A-D0D_ 2123 Purchase invoice - guantit

Grouping removal is achieved from the same catalogue with the button of “Deletion”.

v TOTALS — SUB-TOTALS

In a list containing columns with numeric data, there is an available functionality enabling sub-totals

calculation. Select the icon from the toolbar.

The result is that a total line is added and when there are groupings, sub-total lines are added to each
group end. The totals type, sum, weighted average, maximum, minimum value etc) is defined in scroller

design.
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Date ~ . Doc Title Tradeacet Volue VAT | Total (Gum o MNet gy gy vai
7 @

- Branch 1-BRANCHO1
%> [3372008 SUN-KEN-A-00001 | Delivesy note TRODQT3 - ALPHA SATELL 110200 20677 1.308.77 T (B
& 4122008 INV-KEN-AQ0020  Soles invoice-quantly an_ DINERS- DINERS 10000 1800 11800 11800 10000 || ¥
& V1908 INV-KEN-AD0003  Sales invoice- quantty an TRDOCO32- ROLLINI 152100 28899 18999 1898 15200 | [
& A22008  INVKEN-A00004  Sales invoice -quantty an TRDO0OOS - CPIAE 162400 M85 1925 19R% 16400 |[)

386055 324500

- Branch 3-BRANCH 02
¢ V608 SLNYTRAD00T  Delivery nots TROO0013 - ALPHA SATELL. 110200 20677 130877 W [
& V62008 SLNYM-AQO002  Delivery note TROOOOT3 - ALPHA SATELL. 110200 20677 120877 W [
& VI62008  INV-YI-AD00T  Sales invoice - quantty an. TRDO0OOS - CPIAE 156900 2811186711 18711 150900 | ) @

1.867.11  1.569.00

— 572165 481400

Another method to define totals format is via the “properties column” through right click in column title.

v ADD — REMOVE COLUMNS

With right «click» in a header column and by selecting Whilesdk gt Maineunns
. . . . Edit formatting... i =)
«Edit formatting» either through the [ icon from the memrrr | Hide column = <
| 010 am|
horizontal scroller toolbar (see. Structural data) where we 902 :"'“’"" e I Caias
3 roperties..
have access to a list of non visible columns that we can & Columntitie  Wholesale price Ledger acct
12 -
" " H B umn tot. v Gr
drag” to header area to the desired position (through T e e =
0 Column layout  #,0.00 Subcategory
«shift> method and the red indicators. 0 grouping
. . . . Y Column privil =
From the «hide column» option, the column in which the '
0 A
internal menu was activated through “click”, is transferred to 000 999

the "available” visible columns.

¥ COLUMN FREEZE
From the same internal menu, the «column freeze» option, results to the visibility maintenance of all the

previous columns (on the left) of the selected, in order to have a horizontal bar, “identity” data are stable.

¥ RENAME
From the same internal menu, in “column title” option, we have the functionality of altering the column name

without being necessary to enter to scroller designer.

v LAYOUT
From the same internal menu in «column layout» option, the layout can be defined in numeric or date

columns E.g. The #0.00 value determines that a numeric column will appear with 2 decimals, with ¢ value
appears the currency symbol that has been defined to Server Regional Settings whereas the d value presents

a date column based on short date format that has been defined to Server Regional Settings.

v DIRECT FILTERS LINE

In the upper part of a list (under titles line) there is the «direct filter» " line. This filter enables the further data

processing of a list, and is very quick under any conditions as communication with the data base and the

server, is not demanded. As Code Name/ Full name TRN Address ZIP Code City Area
<7 D -WORLD e

f||ters, we may insert either a 0000011 ERGO 094123508 5648 Roland Ct. 2500 Vicllongong - Mew Sout..
0000012 | BATTERY WORLD 094123488 42500 WWest Park Drive 202028 Adlanta Georgia

pa rticular value (by typmg or 0000012 ALPHA SATELITE TV 094123496 6102 Lakeview Place 10 BBL Londen England
DO0DO14 | MATZ ELECTRONICS SA 054123491 Wertheimer Stralle 895 54283 Darmstadt Hessen

seIecti ng fro m the d I’Op down 0000015 DAIOS PLASTICS 084123470 9632 5. Silver Spring 7001 Hobart Tasmania
0000017 | BLACK RED WHITE 094123460  Postfach 55 99 99 60061 Frankfurt 2. | Saarland

|ISt) or pa rt of the value (by also 0000018 FOODER HOLDING 094123503 500 Rockledge Lane 98403 Tacoma Washington
0000018 | PALLET STORES AE 094123462 296 Bel Air Dr. VBV Victoria British Col...

H * 0000020 HIRESHOPS AE 094123493 258 Berry Street 2055 Morth Sydn. : New Sout.

adding the *). = e R

0000021 UNITIRES SA 094123505 : Moritzstr 1 42651 Solingen MNordrhein-

In order to remove a filter already inserted, we just need to click the %/ jcon.

me

Hide of this line, in order to save space for the data, is accomplished through the
horizontal toolbar using the 34 jcon.

‘gENTERSDF’r 41/71



OPERATING ENVIRONMENT LisTs OF DATA DISPLAY (SCROLLERS)

v FILTERS IN A «CELL» (ROW-COLUMN)

By pressing «right click» at any part of the data area, a popup “internal menu” with a number of selections
for direct dynamic filters application, appears.

TV

By selecting «Filter Equal» the list is automatically readjusted are “left”

Melbourne
. . . . Beverly Hills Filter equal
only the rows where in the particular field (column), have the particular |, PR
Santa Cn
va | ue. '.',‘cU:rf;;g “ o
- , . e e Remove filte
— When for example, we have a customer’s list and in “City” column, placed on | ... Copy
a customer line in «Melbourne» we press right click & «filter equal». Then, f?’j‘f_"" pRangs
only customers coming from Melbourne will remain to the list. The
remaining will be excluded from the list.

By selecting «Filter Not Equal» the list is automatically readjusted are "left” only the rows where in the
particular field (column), have ANY VALUE DIFFERENT FROM THE SELECTED. In the previous example, all
customers from Melbourne will be excluded from the list.

This processing is always accomplished on the result of the previous action

By selecting «Filter» and by giving a value, in the list will remain as many lines |,ﬁ Filter |melbourne

have this value in the column where right click was pressed.
By selecting "Remove filters” the list reappears in her initial format, this is according to the typed criterions.

v Rows COUNTING

Table settings It Sy
From the same internal menu that appears through “right click” in a part of the ‘
Totals
data area, the "Settings” option allows: Textlines i
7] Filter line ‘
< The row presentation to the bottom part of the grid the total of the rows ‘ G,;m,m
contains « Entry selector» M) Exkry seloctor
V| Reappearance of headers
Entry: 1€/ £ 5 from 890 | |¥ 7] Apply columns to table
Table groups numbers
2 The presentation of number of lines per grouping field if typed # to «table [l e et

. . . . grouping. For example Count: ).
groups’ number», by also incorporating a wording, if we want. For example, \;:’:;‘;‘{“"““““‘““’“‘

in an items scroller, we define (Items : #) and the result will be as follows:

([Accest |

+ Family: (none) hems : 3) If we want to achieve sorting according to the ——
+ Family: ACCESSORIESHems-12) 1\, her of groups lines, the functionality is Fier rot eus
- Family: BEVERAGE ltems : 17) ] ) . ) o ——

+ Group: BEERS ltems - 3) given through the internal menu with “right - ~' I —

Haprrigmod Niltir

il G click” to the grid area (that contains at least 1 | =

+ Group: LIQUERdfems : 9> ) ) . |
+ Family: BICYCLES ltems - 504) grouping with the « Grouping by number» | | Settings
+ Family: BOOKS ltems : 34) Option
+ Family: CLOTHES hems : 4) - L
+ Family: ELECTRIC APPL ltems : 18) | ] Acvom »
=

Family: FOOD ltems : 86)

In the example of the items per family with items number presentation, items families PER ITEMS

number, will appear.

+

+ Family: BICYCLES ltems : 504)

+ Family: BOOKS ltems : 34)

+ Family: CLOTHES ltems - 4)

+ Family: ELECTRIC APPL ltems - 18)
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4.

In hierarchical scroller, is accomplished processing of two or more different data set that are connected with a
common element, in order a “tree” picture to be generated. For example,
©  Salespersons with their full data to I «level», in 2nd «level» the customers with theirs data that each salesperson has
taken over, in 3rd «level» customers turnover per month.
©  [tems in 1st «level» and theirs balance per warehouse in 2nd «level».

9 Documents in 1st «level», documents lines in 2nd «level» and items serial numbers in 2" level

A hierarchical scroller initially appears having “closed” the lower levels in order no time to be spent for
information extraction from DB without this being necessary. The user selects the “opening” of a node through
the *+ icon found on the left of the grid (or the “closing” through = icon) if he wants to undertake development
or packing level (as to windows explorer). During node opening the information are read and presented. With Ctrl
+ we can ask for all levels and all lines “expand”.

Date Doc Title Trade acct Value VAT Total
‘I

s > T Soles invorce - quantty and. RLILCLL NS, - 1st level
+ 160320 INV-KEN-A-0_  Sales nvoice - quantity and.  TRDOOCOR2 - EXF id
= 1160620 NV-YI-A00. S :

MU Quant: Price % 'Disc Value 2nd Ievel

Pe 53 000 )
162.000 810.00

+ 160920 INV-KEN-A-O_  Sales invoice - quantity and.  TRDOOCOS - CP1AE 31200 5528 3Nne
+ 1680920 INV-KEN-A-0_  Sales invoice - quantity and.  TRDOOCOS - CF1 AE 55200 104 88 £55.63
+ 1609720 INV-YTI-A-00..  Sales invoice - quantity and. TRDOOCOS - CPI AE 55200 10488 656838

Each level may have its own “groupings”. Grouping is not a “level” even though there is a “tree” presentation.
Each grouping is simply a "header” (without its own distinguished data) whereas each hierarchical scroller node

1 n

leads to different scroller information (drill down to a line’ “details” or “analysis”).

In the above example, in the 1* level of the scroller are the sales documents, whereas items information that each

. . d
document contains, appears in 2" level.

An example of a scroller with groupings (but not with hierarchical levels of information) is “List of documents”

that appear the documents by document class and menu entry.

Grouping

Document Document tile - Branch

ot D Avail.

h N 4 a
- Docums, _Avory Trade documents
+ Select menu Retail

+ Select mems Sales orders
+ Select memu Sales

16/07/2008 PNV-KEN-A-00004 PNV Purchase invoice - quantity and_ 1 - BRANCH 01 v

16/04/2007 PNV-KEN-A-00005 PNV Purchase invoice - quantity and.  1- BRANCH 01 v

16/08/2008 PNV-YTI-A-00001 PNV Purchase invoice - quantity and. 3 - BRANCH 02 v

08/01/2008 PNV-KEN-A-00001 PNV Purchase invorce - quantity and.  1- BRANCH 01 V]

08:02/2008 PNV-KEN-A-00002 PNV Purchase invosce - quantity and. 1 - BRANCH 01 v

03032008 PNV-KEN-A-00003 PNV Purchase invoice - quantity and_  1- BRANCH 01 v
- Select memur Costs - Expenses

180872008 XPI-KEN-A-00002  XPI Invoice 1-BRANCH 01 v

3010572008 XPI-KEN-A-00001  XPI Invoice 1-BRANCH 01 v
- Select menu Sales ofiers

07/01/2008 SOF-KEN-A-00001 SOF Quotation (Offer) 1-BRANCH 01 v

Sg
ooe
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5. DRILL DOWN TO SCROLLER
Some scrollers give the functionality of “closer-look” (drill-down) to next level information not in a hierarchical
tree format, but by the display of a new window with the data of the next “level”.
-5,,;" What is the difference from the hierarchical scrollers?
The level of information “closer look” does not refer IN TOTAL to the projected line (as with the
hierarchical scrollers) but also to a particular COLUMN (“cell”). Thus, it is possible to appear a different
“drill down” (such as quantity, value) in a line presenting 2 value fields.
-5) How is perceived the situation when drill down is provided to a scroller column?
In the column where someone can ask for drill down, the # symbol appears and the mouse format is
modified:
o
F
AsEar |-
In Period Summary or in Ratio of «Business snapshot» menu or in VAT Declaration for instance, drill-down is
provided in different columns. In the dialog displayed when pressing the 4 icon, is explained the origin of each
amount (from which transactions came from):
RO L oss DRteomn cten = Jven_ |owrricm tan [ RAT oy M KRS & SR N A Tiou s o [ow rax }
o |300 ] 5oae 31 TO0% o araacowe |50 Tooa 9 lan_
B Dha woaaes D2 | (o0 NN { (00845 32
e Do ) L0 5G *a = ey [EEYSE i
o 304 - - >
e mcary | 305 %
- " : - €0
e |30 7 e
T
o s _|3%® 0L APRI0. (2001000, Purchases of Goods [Somessc) 13, 438220 000 45820
[ aadll 04 APRID. 2001000 Purcheses of Goods (domensc) 13 3% 0ce 1%
[~ - $ Gh-AR20 00000 Pucheses of Goode (domessc) 19 374 0 000, XA
Ao AN D4-APRI0. 3001000 Puchases of Goods (domesse) 18, | 1070 o 0N
£367%
)
s M LS
RANGE
Yrholesale Retail Yrholesale Retai Tetal Fixed assets
Sales R,HEDDE‘“‘ 100, Elq 405000 Warehouse ZA,ZEE[IEI‘ 20,150,
Credit notes . 0.00 Customers 351,81350‘ 0.
Net turnover Items sales (wholesale) © * &, [x|
Cost 4
Giross profit Date ~| Doc - Tréde cact Reasoning Value:
% MK 7| e x| o 0.
|PURCHASES ExPEnsEs | [L1)| - Period 2010-03 March -
|PRODUCTION COST 05/03/2010 | FAV-C-A000_ | 0001 - loneskou Inoneskou 54 | Fastura / lanesk a Inaneskou 54 500,00 g, 5,248
Y — 15/03/2010 FAY-C-A-000.. | CUS-001 - TeleCompany 54 Factura / TeleCompary 5é. 3,000.00 4
15/03/2010 FAY-C-A-000.. | CUS-001 - TeleCompany 54 Factura / TeleCompary 54 360.0
Total . 3.950.00
cAsH E = = 39500
Cash 0 4,244 4
BANE ACCTS
Credit cards 0, 0
Notes
Total 0 0.
L__
This functionality, and other than the organized information provision, enables to data investigation processes
and Trial Balances agreements processes or other reports.
)
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6.

Some scrollers give the functionality of simultaneous display and change of the presented entries full screen
e.g. Persons Management, Incoming mails etc:

[E] crportunity management '—:né[’_‘lmmuﬂdﬁﬁ!'r'm- Lapowts - o Actions - . Send.. . Reports -
Sun | Aeyihing -l Code Sute | Open. In progress =] B wF Am |
Contzns Trade sest [ fesignedio : I
Stataz Cortainty | >=0 =] tesisowce
‘Cruality = Branch = Territony
Campesgn L] Business wit Activy
Sctyect
™ Code - Seart —y Statu Tradescct & Exproveme i Assignedm -
Evn-oDoeL 11/03/2g08 Interested in Bicycles %, QUOTE to CUST... BLACK RED WHITE 24,000

EVN-00002 Irgnrested in Elnctronics. % QUOTE te CUST.. FOODER HOLDING 84,000

Evnonooz 11 Ingerested in Bicvcles & REQUIREMENTS . ERGO 34,000
Evnoooos 1w Inmerested in Bicyeles 4 REQUIREMENTS. . FOLRNARAKIS SA 23,000 =
EYN-00008 Interested in Electronics T QUOTEto CUST. CPL AE 4,560
Evn-00008 Tnterested in Bicycles T QUOTE to CUST.. MEDA S.4 £,000
EYN.00007 Inzarasted in Bicyeles [# REQUIREMENTS  [ASOM SUPPLIES 40,000
EVR-00008 Interested in Bicycles [ REQUIREHMENTS . DAIOS FLASTICS 7,000
Evn-o000s Interested in Electronizs % QUOTE to CUST. CPL AE 15,000
Evn-o0010 Irerested in Electraniss T QUOTE e CUST.. ALPHA SATELITE Tv 85,000
EVn-00011 Interested in Electronics i QUOTE to CUST... DIOHIC 54 25,000
evnoooiz 117062008 W iscerested inElacironics T QUOTEte CUST.. DIOMICSA 34,000 =
| Erary: (K€ 16om 1713
Search resuls

[ Accownt detsls
[] Company - person | BLACK RED WHITE

L Subject | interested in Bicycles Trade sest TROO0NT [ ]| BLACK RED WHITE
Sales sage | T, GUOTE 12 CUSTOMER [+ ] Dwrigin =] Contact =]
Categary Neéos neldmme =1 Priceity =] Address 1 =] Hesdgusrsers

& Campeign - - Contact detsils, | Poetiech 5599 39 Frackfut am Main 50051 Z6300-24652 24310
“& Evaluson 5 Scheduling & ownershin

Load sowece [2]  Lesdouaiey -] Cromer [=]

Suggesied by (=] Assigned 1

Business unit =l Aty =] Group =

[=] ‘intoss nesson - e date -

Importance: Swmet 110 03 002 |w

3

The screen of such a «<composite scroller» is divided into 2 sections:

1. Scroller grid
2. Display form of current entry

When someone moves the grid from row to row, in the 2™ section are presented the entry’s (with all full data
"sub-pages” and the entry’s management screen in the vertical tools line as these were presented in «data
management screens») chapter.

As long as the |E=2] Auto save button is activated, if modifications occur to fields of form section, then, by

moving to other scroller row, save of alterations occurs automatically otherwise saving must be asked through
the | K <BIHEE

As long as the stabilization | & <[> @) button is activated, the form binds the bottom screen section
whereas if deactivated, the area is released for the display of maximum rows number. In order the form to

appear, we select the «Entry» panel. Additionally, the full data form «opens» in the initial position, just by (mouse
over) from the point («Entry»),

“save” icon.

v
W dpotont | (58
.
(roey Npebeopia  # X
EvS0adpsv ya ERP ki 2
ERS ye £y oudTus LEAD
Ansmee Ben # ANOIXTO
£8P Tiome  ANOIXTO

Cvnudpson vt

Esamparold

# ANOIXTC  «-DIRECTAX
Exser | DPOXELNO

Ceemees Tefsonc & ANOIXTO  ALPMA 20PYSOFX
E5S - CRM - Sales < Servee LEAD ROLLING 2.8
Drdcnzon snepeniy v WIB & LEAD MOCTOKAT AL
WO CUN O v LEAD SPRING WATER AL ¥
Denawio o aam3om 7oy Gwoy . L KATATRA®  UNT EAAITICA BNE

Kevrpns Tdamnpa Mexepone N LEAD SAIOY AAATTINA &
Avs0s tlonhauoy ALPHA 40PYS0PX
Tuvdvmen e N Nzoibvee PANIITAZ AE

MANIITAT A.E.

& ANOIXTO
# ANDIXTO
 ANOEXTO  NANLITAS AL

# ANOIXTC  DANIITAZ A.E

B ANOIXTO  ALPMA 4OPYOOIX
% ANOIXTD  ALPMA Z0PYSOPX
& ANOIXTO  NTIONIK AE

& TUONLIP . NTIONIK A.E

& ANOIXTO  AGRUSKY A.E

L ANATFAMET A1 PHA ANPYSNEN

)
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Another scroller category is the «cards» that are useful for few data entities presentation where a “vertical layout”
is provided, as happens in the case of the photos:
VID AL 001
OVD SONY FX 330 VIOEO M aLis 250 % PRIOEMDNTH
— = . o
= b
% I
VO SONY 05) ONY 001 ’
MIDED SONY T200 4 KEQADN PALIOENIEXYTHE SONY STROSS2CES HUMAX P
=
Similar presentation has been selected to some “lists” inside entities management screens, where fields are few,
and then theirs management within only one row, is convenient (as the code lists). Thus, the fields are sorted in
cards with 1 or more fields columns for easy «line-input», and not in rows. Such a list is used in customers
Addresses/Branches, in Contacts etc.
Address 1 255 Esiry Street Addreas 2
Bom| HO Deschipho Hosdo arers
EIP, 3055 Asea Mew Souch ales
Ciby| Morth Sydney Diistrict NS~
Towritry &l M Counlry =\
Pheane 1 2310-204852 Tel, mumber 2 2310-204551
Fax 1| 2210-804 565 Fax 2
Crwner Full name
VAT Regime Sisncand A C s g seETeen
Branch ‘Wadchome
Code 1 Slaks St
e
Addross 1 Addrms #
ltem Dezcriplen
Fa rea
City Daztnet
Teamilory C csuiniry
FPhaona 1 Tel. sumbaor 7
Fax 1 Fax 2
Charner Full name
VAT Regime Aveeuning sagmeE
Branch ‘Wasehoumse
Coda Slahm
Entry: K€
Ly | Feecddie | D Commeoslter % Addremes | B Corbwl | U0 Uber dehred beide |
Someone may choose between simple list and list of this type from the switch layout icon found in the vertical
toolbar.
)
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Any scroller can be printed from the Preview tool that is integrated in the horizontal toolbar with the “licon.

@ This report is available to ALL scrollers and in the current format-sorting-grouping-filters, that the

user has applied and sees at this moment.

— The preview report is always available independently if for the same scroller, has been constructed special

reports in the desired format with a special program e.g. Crystal Reports, Dev Express (that are called from

the «Reports» of the horizontal toolbar).

By asking for preview, the scroller appears in printing format, with page numbering, the date and print time as

well as, with a default “formation” in the following dialog:

H L@ d

CUSTOMERS LIST

O a TAN - ]

From the dialog horizontal toolbar, the user may:

o> DOO O Move between pages

@ | Auo [ Particular ZOom in- zoom out to be asked

2 =2l To send the report directly for print

@ |ﬂ To save the report to PDF file in a folder

5> [E* Tosendthe report with mail in PDF file format

Finally, with the | «Settings» icon someone may change the title, the date, the fonts, to select horizontal or

vertical, separating lines, criterions printing or not, portrait or landscape layout, particular printer, «watermark»

etc. and to save all these as a «template» for all his reports.

’“UU
©¢. ENTERSOFT
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9. CHART

From a scroller horizontal toolbar that has at least a numeric column, chart presentation can be asked:

| emonstrersoesensies - 5} VLI ) o ietwm— S . fepors -

The chart is always formed from the 1** grouping filed, and if there is not any grouping, based on the 1* column
values (as one dimension), the values of numeric columns are developed in the 2" dimension. These columns
are selected from the user in the dialog appearing with the “Properties”:

Graph properties - |

[ chart
by ...

|Gr0up - |

@ of indexes ... ) number ...

Sales guantity
Turnover

[ Accept | [ Cancel |

In the chart screen, there is the horizontal toolbar that allows the chart print, the save, the illustration selection
from a big variety e.g. Lines, bars, areas etc, the colors selection, the titles presentation etc.

ahdle-Fi-Bero@lEanEalx

Turnover by Group

W Tumnever

e
)
©¢. ENTERSOFT
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LisTs OF DATA DISPLAY (SCROLLERS)

An interesting functionality is the on-demand amounts conversion to any currency with the exchange rate that is

in force or other “given” exchange rate:

‘ Sales/Shipments
lssue date Anything
Document type
Authee
Date - Doc Title Trade scct VAT | Yot e | O | olet | Naboee |1
Y
o > [16012_ INV-KEN-A_ Sales invosce - quantt_ TRDOG002-EXPO Lt 1B0S.00 36195 2266 2266 311592 150500 261842
+ 160372 INV-KEN-A_ Sales invosce - quantit . TRDO0002 - EXPO Lid 00 11305 70805 708 97321 53500 81783
. 16062 INV-YTRA- . Sales invosce - guantit .  TRDOO0OS - CPIAE 0.00 81000 111335
. 16092 INV-KEN-A_ Sales invosce - quantit.  TRDOOOOS - CPIAE 00 31200 42884
+ 16092 INV-KEN-A_. Sales invesce - quantit.  TRDOO00S - CPIAE 00 55200 758.72
. 18092. INV-YTEA- r’ﬂ’mmxﬁ. - - °|_ 55200 75872
. 161122 INV-YT-A- — _— — 31200 42884
+ 03012 INV-KEN-A_ Currency Exchange rate date Exchange y 1.505.00 261842
* 080172 INV-KEN-A US Dollar E] 07/ 04/ 2010 | 1,374500000 219832 134400 1.847.33
. 09012. INV-YTI-A- A02ES 55200 75872
& [10012-| | INvaEN-A_ || 5 Reconversion in basic currency 139358 85200 1N
+ ovoe2. INV-KEN-A e f oo j 130852 80000 109560
» o2 INV-KEN-A 283295 173200 2380863
. 09022 INVAKEN-A o — — 311756 1,906.00 261980
+ 10022 INV-KEN-A . Sales invosce - quantit . TRDOO002 - EXPO Lad 135500 28821 1617 18617 22228 135300 1.867.95
* 11022 INV-YTA- . Ssles invosce = quantit.  TRDOO00S - MINOLTA. 55000 1450 65450 65450 833961 55000 75598
. 03032 SUN-KEN-. Delivery note TRDOOO13 - ALPHA SA. 110200 20677 1308
. 12032 INV-KEN-A_ Sales invoice - quantit .  DINERS - DINERS 10000 1800 11800 11800 16219 10000 13745
e ISR TR IS [ WY RPN rORAAAYY ArSuUs & T 1A% AN ane T M0

By selecting the Ei icon from the toolbar, the currency selection dialog will appear, search of exchange rate date

(the exchange rates are daily entered through web service and this can be automatically accomplished).

With the «Accept», all columns identified that are expressed in basic currency are DOUBLED and the new columns

have the indication of the selected foreign currency in theirs title.

For columns in alternative currency abolish, we select again the El icon.

Crig )
©¢. ENTERSOFT
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11,

From each scroller horizontal toolbar with the “Send” option, scroller data export can be achieved in different
formats with many different functionalities that someone may need, from the processing and use of these data

from an external system:

Lists ~ Layouts ~ 3 Actions ' .. Reports =

In the presented dialog, someone selects the format:

Daport data - ——— h

Sererel fcerance

Boot e Dpon tpet

Excel - Screndshe =

Sebecied bres onty

Totals bee FaCown pror cells

Moaearchucal Crarves

Colurmn selecoon box mutple bles

Ceturm sebocton Vi mdbphe bidery

@ Excel, where there is the functionality of cells coding and addition to an existing work sheet, in order
someone to be able to prepare “scenarios” and after data export a predetermined work sheet with
calculations on the "primary” data, in the desired format.

HTML

Data Set (xsd)

XML

Window

Clipboard

Fixed Length file, when dialog format changes and allows scheme and file properties definition, based on
the scroller columns

Mail merge, where a mail merge type definition page appears to «letter» (word), FAX, eMail

e © e e ¢ ¢

@

9 Printer

With the « Scheduling » button someone may define automatic export with the desired frequency.

By defining the export file name, there is a parameterization functionality in order this name to be dynamic, with
the use of a number of data such as the date, the time, the user, the branch, the company or and the value of a

scroller parameter.

t‘:— Example
By defining the name $CSConfig${company} {yyyy}-{mmj}-{dd}.html, the «ES_2007-01-22.html» has been generated to
CSConfig folder

Crid )
©¢. ENTERSOFT

LISTS OF DATA DISPLAY (SCROLLERS)

50/71



OPERATING ENVIRONMENT LisTs OF DATA DISPLAY (SCROLLERS)

12.

v" SHORTCUT

st u

The current scroller can be inserted to the Shortcuts (on the left, in 1°° “open” shortcut group) in order to be
directly executed and with the given criterion values. This is achieved from “Shortcuts” option of the

«Actions” menu of the horizontal toolbar:

Layouts ~|.J° Actions 'l v Send ...

T Update cnline payment code
Profed Update Cutlock contact

Delete all contacts sent to Cus

Geographical

v" ENTITY DISPLAY

In the scrollers illustrating entities, in most cases, it has been given the functionality (during scroller design)
of current entity presentation, her management form, to be feasible (e.g. The item screen to an items list,
the customer screen to a customers list etc). This is achieved:

1. With double click
2. With the Enter button
3. With the icon selection from the vertical toolbar

v NEW ENTITY INSERTION

In the scrollers illustrating entities, in most cases, it has been given the functionality (during scroller design)
new entity insertion to be feasible (e.g. New item while we are found to items list, new order to an orders
scroller etc.). This is achieved:

1. With the Insert button
2. Through theEH icon selection from the vertical toolbar

v MASS DELETE

To the scrollers is allowed, someone may select “mark” some lines — entities, (with pressed shift or ctrl and
click) and to ask delete ALL with the following ways:

1. With the Delete button
2. With the |*]icon selection from the vertical toolbar

Obviously, the deletion will only occur if the user has privilege for deletion, and if there are no entity’s
references to other tables, for instance, to have no entries.

v GLOBAL MODIFICATION

There is the functionality of fields’ global modification to the selected (“marked”) scrollers lines/entities from
the «Global modification» option of the «Actions» menu of the horizontal toolbar:

'{{‘ENTERSQFT 51/71
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Lists ~ Layouts ~| . Actions '. -~ Send ...

@E T,

=) Profes Update Outlock contact

Update online payment code

3 Delete all contacts sent toc Cus
[..] Geographical

b { Shortcuts
Pr 1

SOFTWARE

LisTs OF DATA DISPLAY (SCROLLERS)

By selecting this task, is presented the dialog where someone may select the field that he wants to modify

with a particular —same value to all entries, from the list of available fields.

5. Entry global 7 i

Depending the field type to be modified,

different functionalities are given. If for Tabla | Ledger socourt

example, is a selection field, in “value” field
(the new value that the field will take to all
entries) the default options are presented,
whereas if it is a code list (e.g. Category,
group, city etc) or an entity (e.g.
Measurement unit, allocation profile, person
etc) in «Search» field someone may find the
desired value by pressing the [__|button.

Feeld Mature

We can also define to become «null» (the field to become empty) or even, an expression.

Finally, an interesting functionality is that through an “expression”, can be defined that the new value will be

the value of another scroller field or on numeric values, calculations between fields.

T.I'.- Example

In an items list that presents the Wholesale price and we want to modify the Retail Price to all items in terms of 20%
increase of Wholesale. This is achieved with an «expression», by selecting as 1 term the «Wholesale price» field and
by typing the «*1,20d» expression (for rounding in price decimals).

IFllﬂl"

ligem codn

EWGANDE  ODCACOLATSL BTL 1.00 1.40 BEVG

v" REFRESH

Through Refresh, is achieved data base retrieval and calculation — scroller data reappearance:
1. With the F5 button
2. With the 2] jcon selection from the vertical toolbar

Sg,
Cri )
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FINANCIAL DATA REPORTS (BITS)

A number of application financial reports (BIT — Business Intelligence Toolkit) are designed in a way that recognizes
and automatically takes advantage the STRUCTURE OF FINANCIAL DATA. The most often reports taken are the Trial
Balances, Registers (Account Statement) the Journals and Inventory Register of all sub-systems, as well as the
concepts “From inventory” and “Brought Forward” role playing to financial reports as to the correct running balances
configuration. They have default criterions which serves the financial control.

(ST Tor 7] Fovtpwior & B 110 Boscdm 5 Repors - 3r VB 0.

Jse e S M yeor »
L012670 - 3V 2 Facel yoor 2008 £ | From evertory
e Selact Brought Formaed (sp 20 311
Nt 2er0 . Ethes
Iecort Acct descrgton Frogressove
v - Balarce
| ".-— — ———
Y Detsthon  Credtbom  Debtbrowght  Cokt
Ledger account Title vetny vty forwsd  beout forv. Perrod debst  Periodcrodt  Debit Balance  Crodit Balance
X Cuatomen 00 000 159 566300 000 000 0% 408164
X0 Domectc customers 000 000 159% 568300 000 000 000 I
00 Domect: customens 0 000 159.% 566300 00 000 o 40564
3000000000 Domects customens 000 000 1509% 568300 000 0.00 0% 08I
GRAND TOTAL 000 000 15983% 568300 000 000 000 481
|

In order results to be estimated, «<Run» must be selected. The «print preview», the «charts», the «shortcut»
creation and «data export» are functioning in the same way as with the Scrollers. The «Basic data» option
concerns the placement to «display page» that may co-exist with «print pages» (with the final printing format)
that are usually integrated (at least for the official reports).

From the «Reports» the connected reports (Crystal Reports) are called with the requested layout.

From these reports, especially, the save in PDF format is accomplished through the horizontal toolbar of the
report screen, which is a little different from the print preview.

Many times in a BIT, are provided different reports formats, depending on the printer or other differences to
layout.

3 Reports o} v 88 .

Printout to DM/Marrow Paper or Laser (landscape)

Printout to DM/Narrow Paper or Laser (portrait)
Printout to oz DM/Wide Paper A3 (with border)
Printout to oz DM/Wide Paper A3 (full)

Print running totals analysis o DM/MNarrow Paper or Laser (landscape)

Feg
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The functionality is the same, as with the scrollers. At this point will be explained the functionality of some special
criterions that have predetermined position and role to BITS:

v TIME RANGE AND FISCAL YEAR

As far as the «period» of financial statement is concerned, the criterions are always two: the date range
determines which data will be illustrated in detail (in “period” columns in Trial balances, detailed entries in
Registers and Journals), whereas the “fiscal year” determines the “inventory” data source. The intermediate
time range, when exists, determines the «brought forward». As «Fiscal Year» is suggested the one
corresponding to the beginning of the time range, except if there is a parallel operation to TWO fiscal years
and then the previous fiscal year is suggested, in order the “temporary inventory” to be calculated. The
«Official reports» is an exemption where there is no temporary inventory and “starting fiscal year”. Fiscal
year will be the one corresponding to the begging of the requested time range.

f_; Examples
Suggesting that we have in the system 3 Fiscal Years: 2007, 2008, 2009. The last fiscal year closing occurred in 2008.

1. Wecall a BIT for the 1/6/2008-31/12/2008 time range. “Starting fiscal year” will be 2008. This means that inventory will
be taken from 2008 whereas the brought forward amounts will be calculated from 1/1/2008 until 31/5/2008.

2. Wecalla BIT for the 1/3/2009-31/3/2009 time range. 2008 is suggested as the “starting fiscal year”. This means
that inventory will be taken from 2008 whereas the brought forward amounts will be calculated from 1/1/2008 until
28/2/20009. In this way we get the “picture” that the next fiscal year closing will logically generate (2009).

3. Wecall a BIT for the 1/3/2009-31/3/2009 time range from the “Official statements” end of periods. 2009 is
suggested as the "starting fiscal year”. This means, and since fiscal year closing has not occurred, Inventory will
be ZERO whereas the Brought Forward amounts will be calculated from 1/1/209 until 28/2/2009.

When someone gives to the time range, other than the starting-ending period, the process is automatically
recognizes which ready (periodic) data can use in order to estimate the "brought forward” and which data
will calculate from the detailed entries (entries). This means that «periodics» SUMMARISE the data from the

detailed entries, in order these to be available for quick calculations to Trial Balances, Registers etc.

v" SELECT
A standard criterion exists to all BITs is the “select” criterion with the deafult value “Not zero. What does this
means? Every BIT concerns a main entity (the Accounting Trial Balance, Customers Trial Balance and
customers etc). With this criterion, we define the Accounting Trial Balance, the accounts, Customers Trial
Balance, the customers etc). With this criterion we define which “main entities” will be included to the report
as far as theirs ENTRY is concerned.

2 With amounts in period. By selecting the entities that have entries within Select
the requested date range. It is logical that if we take for instance, an Mot zero [=]
. . . All
accounting Trial Balance , the accounts that have not got any entries With amounts in period
within this period are left out and thus Debit and Credit, in the final totals, h amounts in fiscal year
ZEr
will NOT come to an agreement. \wiith balance
Of the negative balance
2 With amounts in fiscal year. Are selected the entities having entries Positive balance
Based on balance limits

within the Fiscal Year or period but these having only Inventory, are
exempted. In this way, if we get for instance, an accounting Trial balance,
some accounts that do not have entries but may possibly have zero inventories, are omitted and thus it
is not expected that the progressive totals (final totals) Debit and Credit will be in agreement.
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v

2  Not zero. Are selected all the entities that either have inventory or have entries within the Fiscal Year.

2 With balance. Are only selected the entities having zero “balance” at the end of the requested date
range. In each sub-system, it has been predetermined from the application, what “balance” means. For
Trade accounts, Fixed assets, Special accounts, and Ledger accounts, balance equals the difference of
Progressive Debit and Progressive Credit whereas for Inventory, balance is translated as the
“quantitative” balance (Imports and Exports quantities, difference).

2 Negative balance. Are only selected the entities having negative balance at the end of the requested
date range. This option is useful for control. The balance sign is predetermined from the application per
sub-system. For instance, Customer with negative balance is the one having credit balance whereas
Supplier with negative balance is the one having debit balance.

< Positive Balance. Are only selected the entities having positive balance at the end of the requested

date range.

© Based on balance limits. If this value is selected, then, in the criterions area, a new criterion appears,
allowing to the user to define balance limits (with the previous predetermined definition of balance
concept) for which he wants to examine the corresponding entities. For example, someone may ask for
customers having more than 1.000 € balance or items having less than 10 pieces balance etc.

GROUPING

To all BITs, based on the predetermined process and the structure of ready periodic data, is provided the
selection functionality of data grouping, usually based on some of the following fields:

1. The main entity and her categorization data e.g. Item-Group-Family, ] Group -

Account -
Customer-Profession-Salesperson, Account — Balance sheet Group etc. [EProet 4]

Eranch
Balance sheet group

2. The branch and the rest of the systems’ global dimensions. Craracteritic s
International code

3. Particular dimensions of the sub-system main entity e.g. Trade account Dt
Sector b

Address, Warehouse to stock items, Journal to Accounting

The ROW of the groupings is predetermined from the system.

PERIODS ANALYSIS

To the BITs presenting summarized information such as the Trial Balances, is given the functionality of

additional grouping PER PERIOD, for the case where time range includes more than one period.

Thus, while in a Trial balance typical format, Descrigion Period dokit
there is ONE line per entity, if let's say a T Y
three month period is asked having the s

«periods analysis» criterion activated, each

entity will be developed in 5 rows (Inventory, + 02 - FEB 2010
Brought forward, and one row per month in

a three month period).

DATE GROUPING

To the BITs presenting detailed information such as the Registers (Account Statements) and the Journals,
through this criterion is provided the functionality of hiding the detailed entries as well as the amounts presentation
PER DATE, this is one register line containing the totals per date.
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Date grouping
4]

= T rado acot. —

Dot ~ Dobit Crea
Trado scct. - T ©.c0
~ Trado scct: TRDOOOOZ - EXXPO Lid

-

-

O7/08/2070 29.750.00

-

O8/04/2010 30.807 &7

v" WITH RUNNING TOTALS

To the BITs presenting detailed information such as the Registers (Account Statements) and the Journals,
through this criterion is provided the functionality of running totals columns automatic display or hiding. These
columns are as many as the Bits" numeric period columns.

With running [ -!  Oesman femsesisy [ Crett Bolance
— [ ¥abe snt . DM LS - D ITY
Trnde scet - TOTAL 0o ) 1o
Trmde scet. TREGO002 - £XPO (M
%
158200 NEN A0 Salen e - sty ot e 200 Nsew
A4 20N NN A0 B R S R e x\my
00N AN A0 Saian Smcn  uAn, Wt Nwe 1IN E
Teade scet - TOTAL nww o 1%
.  Tradescat -
With running
-
Towde s -TOTR

= Voo soen: TROOOONZ - 200 Lt

et LR ST o) St o - Gty ol v a0

[P POIN 00T Saten e | gty i v ee
. 1weene AN L0000 Samn mOce - gares, wt v nue
Trade scct - TOTAL 0w L]

© Trade soct TROOO0OM - CRAN

3. ToTALS TABLE

In some BITs the totals area is found to the right of the criterions used for control reasons. This means that in
order for someone to analytically examine the results or to be transferred to data grid, up and on the right, are
reported the most important of the final totals of all the calculated entities. Concerning the important numeric
sizes (debit, credit, quantity-value etc), the table usually presents the from inventory total amounts, brought
forward and period.

4. DATA GRID

v As far as the summary statements of Trial Balance type are concerned

1. The data are developed in rows per entity and field grouping with columns, numeric data divided into 2
categories => «Brought forward» and «period». Sometimes the «Inventory” is displayed as distinct
column and other times are incorporated to the “Brought forward”. At the end is calculated the Balance

and the "running totals” are displayed or not (depending on this criterion)

Code - Hasme Brought Formed Drkit Caedt
* ¥ lDINERE _I:INERE I1E'I-‘ :lIII_ =i
+  TRDOMOR BXFO L F] 240207 om
% | TADOoODS cPaE 102813 000 £
+ TRODO0DS MNCLTA SA 5663 ang [=hee)
+ TRODO0DE DHOMIC Si BTE.X0) and =]
* TROOGOTT ERGO 12380 000 (1]
* TROO013 ALFHA SATEUTE TV 18 oo =]
- TROOCO12 FOODER HOLDING BENER oo (=l ]
+ _ TADooE PALLET STORESAE ] 000 o
+  TADOM23 SPRING WATER AE BaEs [ o
% | TApooon AOLLE 28327 a0 o0
+ TROODTS3 RET&R CUSTOMER ] [rled] =l
© GRAMD TOTAL [ [ 1,226,291 Hz.40207 060
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2. With «double click» the management screen of the current entity is called.

3. With the * icon of level developing, drill down is accomplished to the detailed entries that configured
the illustrated period amounts.

Code - Hama Besught Forward Debit Credit - Dutstundi Trndda losk
DHNERS DINERS 11800 Ll 000 1200 ono egg
U TROOJO BFO LY 1.2 8180 praiiog 0o 1.2 2% 67 ono LBNGET
Enirms anyss
Date [Doc it doc [Reasaning Debit Credit
L INV-REN-A-00032 Salas irrvinta - ety and value #HW (2
DR THV-RER-A-00028 Sabes immece - quansity and value 007 8T om
10042000 IHV:HEH: 400024 Saley imecete - quanty and value N 000
TROOG0M CPIAE 1002813 0o 000 1002813 il i 1002813
TROO000E MINOLTA 54 seEan g oo ok om sean
TR0 CHOHIC 54 Lk 0o 0eg X o LR
TROOM 1 ERGO 18280 000 .00 B8 100000 Lige

TRODON 3 ALPHA SATELTE TV LEATD g 0o 1870 o 183170

* TRO00M S PALLET STORESAE amu 000 000 4252 120000 16252
+  TROOWZ) SPRING WATER AE B 114 Ly 1] o (]
#  TROOMOX ROLLIM pile b g [ 1) 25027 L} FL
#  TROODWE RETAIL CUSTOMER 34 b bog 1340 o 340

GRAND TOTAL 1.225.290.3 3240207 0.00 1.317.69526 420000 1321896536

v As far as the detailed statements of Register type are concerned

1. The forwarded amounts up to the requested period are illustrated into 2 rows in the begging, one for
the inventory and another for the brought forward. Continuing, the detailed entries are presented:

= Tradeacct - L

Date s Document Reasoning Debit Credit Progr. Debst Progr. Credt Balance

Trade acct. - TOTAL 0.00 0.00 118.00 0.00 118.00
- Tradw acet: TRDODMZ - EXPO Lid

-

3

« LrTommeon NVKENAD00ZZ TSNS Inice T qUSTUE) SN Veioe pop g T2 EETED 00 LNeeE] |

sl 1963 80837 nm 1w mniE

The entries are developed one by one in the degree where the illustrated data to the particular BIT differ
from one or more numeric columns otherwise are grouped and added in order the report to be
readable.

'_,.".- Example
If in a ledger entry or a document, an expense “line” is repeated N times with the exact same document data,
alternative document, date, reasoning etc. with different amounts PER PROJECT or ACTIVITY, in a register
WITHOUT grouping for the particular dimension, we see ONE LINE containing the SUM of the amounts. If we ask

for the same register with grouping per project, (or activity etc) then, the entries will appear in detail, in order to
update the sub-totals of the grouping.

2. With «double click» or through the Becument i on from the horizontal toolbar (which is slightly

differentiated to Registers and Journals) the screen of the particular document is called. If it is about

accounting ledgers, the entry appears through “double click” or through the 48 Entry icon,

whereas the document through which the journal entry originated, appears through the
Document jcon.

FSeog
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BUSINESS FLOW CHARTS

BUSINESS FLOW CHARTS

To all sub-systems, through «transitions» are produced next “stage” documents. The information kept to these

relations (origin-destination) between documents, supply business flow charts and give immediate, comprehensive,

overview of the procedures that were followed.

1.
Charts call is achieved...

1. Through the “Transitions” option of documents

toolbar in theirs management screen....

'y Automations

Crnginaticn log
Transitich log

Delete pending quantity

Transition...

105, S0R==POR
111. SOR=>5LN
112, SOR=>+RIN

Through documents scrollers from the “Actions”

menu of the toolbar...

v, Send.. .. Reports -

Automatic quantity closure H
Create Branch synchronization entry

Delete pending quantities

a-ba guan automatic closing
f#i! Show transitions

Print documents l

Print preview document
Forward update status
o éhor«uu
Select all entries
Global modification ...
Update
Copy to other Companies ...
Send Mass eMail
Save data..
Data recall...
Scheduling
4y Security, Rights...

The chart displays the summarized document data that are generated from the current document, with the rest

of the connections.

( SLN-KEN-A-00004 3mm)
o L = | 1839¢
| etvery note
(" SOR-KEN-A-Q002 i 2 JALPHA SATELITE TV D
=3 12092008 | 1839¢
L ){Sates Order
Sv|ALPHA SATELITE TV 1] I SLN-KEN-A-00005 ) ( INVD3-KEN-A-00001 s omus)
o G & I | 000¢ _ P [merozoi0 | 000¢
Cag ) iOekvery note Eag |_Wirvorce Som (oher) @ delivery role
S PLPHA SATELITE TV m S PLPHA SATELTE TV D

In this dialog, a number of options, settings and operations are available through the icons on the scheme as well

as through the dialogs buttons on the dialogs’ bottom

part.

Sg,
O]
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As far as the data and the functionality ON the chart is concerned:

1.

Each documents category (class) has a different color pallet.

Cancelling documents are exempted from illustration, whereas the cancelled appearing with special indication
(3.

With double click on the document number («header frame») we have access to it.

By selecting the icon on the upper left part ({-}5") we get information as to documents’ « development steps»

(for transitions «on the same» - when passed through credit ep S =}
Date Fromstep Instep User

control, when it was routed etc. depending on the business g 7042010 | ital
07/04/2010 Initial Second esmaster

flow). On the upper left appears the step at which is found.

By selecting the button icon, to the bottom right ([E) a list

with the «main» ypaupéc Tou TAPACTATIKOY appears ( e.g.

Items list in an order). The lines in this case are ALL, |

whereas......

. : : : ; ; antity fulfilmen T
By selecting the @ icon ON the connection line, items «service» Sy i —

Item Descripti Transition quantity

D000 000001 X
BOOK13.02. WORD BY WORD PRIMARY TUTOR HAN 1.00

quantities are presented (e.g. Order quantities that were invoiced).

As far as the screens’ last row selection fields are concerned:

1.

The option «Documents presentation» activates either the «attachments» (these related with the particular

document ONLY - this is one stage of the «flow») or «all» participating to the chart, the “attachments” AND all
these participating to the current document flow.

),

—» Example

If an order was delivered with 2 Delivery Notes, from the 1° Delivery Note, we only see the order when selecting

“attachments”, whereas with the “all” option, we see the ond Delivery Note as well.

The «Layout» option allows diagrams' alternative illustration methods («tree» is the default. There are also

available layouts of “levels” or "table” type).

The «Zoom» option is the classic functionality of data display in zoom in or zoom out.
By selecting the «refresh» button, the data are read again from the base.

With the «reframing» button the diagram reappears with the initial default settings.

By selecting “print” it will open the dialog with the printing options:

=2 Show document transitions

e-r- ODDEE @O0 -

i S —
= = o —

— 2

7 o — —

T —

2 w e — = =
o S —
¥ S — e
e 2

P
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CUBES DATA ANALYSIS

The cubes are used to many systems’ parts when the format of the required information is “multidimensional” but are
mainly used to the “business snapshot” options of the menu.

The cubes design sub-system is described to the «Reporting Tools» technical manual. In the current manual, will be
considered from the perspective of end users only:

@ The handling method
9@ the functionality
@  the formatting capabilities

The cube is a data table («counters») which is developed to many independent and at the same time hierarchically
illustrated «dimensions». The main structural data in a cube screen are a) the toolbar b) criterions area c) the
horizontal and vertical dimensions area and d) the data projection grid.

In order to view one cubes ‘data, we must fill in the criterions and select “Accept”. It is important to complete the
criterions in order to eliminate the required data set as every time we ask for results calculation, the bigger the entries
number requested, (that are determined from criterions values) the more time will be needed in order to get the

result and the more we will delay other users tasks that use the system at this time.

TOOLBAR ; _ T o - .
§fd Cube Solesperitemcategory = PN ) A al & 4 & ¢ (4 Data  Layouts
Pericd Data from Family Group Category
CRITERIONS Current fiscal yeat 3 Irventory items, Service || : J [ -
W Becept
AREA Subecategory Hem code Item description Branch Inactive
DIMENSIONS Sales per item category
AREA ECCR ltem ) + Sub-calegory 4~
02-FEB 2010 [04-APR 2010 |TOTALS ' DATA AREA
= ACCESSORIES - ACCESSORIES | — AUTO - AUTO| TIRES - TIRES 2.648,80 2.648,80 (GR[D)
TOTALS 2.648,80 2.648,80
TOTALS 2.648,80 2.648,80
= BICYCLES - BICYCLES == = 1.000.000,00 1.000.000,00
TOTALS 1.000.000,00 1.000.000,00
TOTALS 1.000.000,00 1.000.000,00
= SERVICES - SERVICES == = 753.000,00 75.000,00
TOTALS 75.000,00 75.000,00
TOTALS 75.000,00 75.000,00
TOTALS 1.000.000,00_ ??.548,30_ 1.077.648,80

< In the horizontal toolbar of a cube, in the left part, someone may select other cubes that are saved to the
same area.

©  With the ¥ icon, someone may pass (if has the privilege) to cube configuration.

© The print preview -l and the shortcuts i are functioning in the same way as with the scrollers.

O With the & icon, the illustrated layout changes in order the columns to become lines and the lines to become
columns.

© With the #ll and & icons, the sorting as to the columns or lines data VALUES, is activated. What does this
mean? The data are initially sorted per dimension “code” with alphabetical sorting e.g. Group A firstly, then
group B, group C etc. If we ask for sorting while found e.g. to “Turnover” cell, the groups will be sorted per
Turnover e.g. The group with the greater turnover first, then, the group with the next bigger turnover etc.

@ With the “# icon («Time levels») which is meaningful to cubes including a “date” as dimension, someone may
select automatic display to different sizes “dimensions” arising from dates grouping
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nou

e.g. "week», «day of a week” “month”. For

d ¥ Rems subcategoey &~ Day in month

instance, in the, “items sales for time range”

'“ﬁdimnm-l&ér—& cube that posses particular dimensions in his

design, (month, customers group, items

Time dimension :WWO v

Levels

category, branch etc) by selecting to the time

e levels «Day in week”, is automatically

:j::f;" displayed as Time dimension in to the

10-day period dimensions area for cube use. Continuing, as

Week (Excel)
72 Day in week any other dimension, can be used as data

Day in month . .

Date grouping to lines and columns.

Hour

Minute

Second

Time:Minute:Second

Veek

Week (ISO)

Year (1SO week)

o) [Coen )

2 With the icon, we get the cubes’ current sorting, in Excel.

9 With the # icon, we get the cubes’ current sorting, in Html format and is projected through Internet Explorer.

In the criterions are, there are parameters, the «questions» that have been predicted to the cube, based on which
the results will be searched. When completed, the “ACCEPT" button must be selected (or F5) in order the entries
satisfying the criterions to appear. The handling that is in force to the various criterion categories is just like in
scrollers and is described to the related chapter.

i § Cube Compareltem FiscalVea ~|i ¥ 5] 3 all = .4 ]

Comparison period
Four-menth pericd: curre El

There is however, a differentiation to the time range
criterion when is expressed from “period” field.

Years Comparison perod

(o] ~ I

In this case, in some cubes that usually have the 5 : Euﬂ?r:f:mr‘:r .
«comparison by year and month» title, is given the o 77 o [5) v Foormorth o
functionality of the selected time periods automatic
comparison via a dialog of a special type. o [ICument and o, [¥Curent and

-1 |2 Previous ~ [0 2 Previous

Someone may select years and comparison time ranges

Four-month peried: current. Years: current and prior

either in particular or in relation to the current date.

The need that is served through this functionality is to be able to ask ONLY the data that we are interested in eg.
The comparison of the 2" 3 months this year and last year no to requires asking all 2 fiscal years data, but only

of the particular months from both fiscal years.
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CuBES DATA ANALYSIS

The dimensions area includes:

Q

Q

1

2. To select the sorting way [ [4:

With «right click» on the field name we can also:

To apply direct filter (hide or activation of some values from the displayed in the cube)
by selecting the arrow near to the field name: g

The vertical and horizontal dimensions to which the results are developed. Someone may “drag” with
drag & drop one of these dimensions outside of the axes and also to carry a dimension from the
horizontal to the vertical axis and vice versa..

Item sales by branch
Dats ~

fem J ~ Family J »~ Goup § v Calegory 4 v Subcategoty 4~

04 -APR 2010 |TOTALS ]
77.648,80| 1.077.648,80|
77.648,80, 1.077.648,80

1.000.000,00
| 1.000.000,00|

TOTALS

The additionally available dimensions (based on cube design). Someone may “drag” with drag & drop any
of these dimensions to the horizontal or vertical axe. .

EEI‘H + * Family | = Group | = Category 1 ~ Subcategory 1 vl

The «Data» option, where possible and available counters are presented (numeric sizes) but are not visible

in the current cube sorting. Someone may activate some data or/and diactivate some visisble columns.

Item sales by branch
tem I ~ Family 1 ~ G

[ sales quantities 3 2010 - AP
B4 Tumover 1.000,00 P
[] Average sales price .000,00 7
] % Tumaver total)

In dimensions, in each of these data (controls), there are the following functionalities:

Category 1 ~ Subc
W

_
B<] TIRES - TIRES
+ - K VWA v X

3. Activate or deactivate the totals as to the particular dimension. If for example a dimension is the year, to total
for more than 1 year, we are usually not interested to.
4. To «close» a dimension or to ask “open” — dimensions’ developing
* Category | = Sub-cateqco
Descending
2010 (TC +  Totals on/off.
F48,80( 1 _
Collapse dimens
148,80 | 1
Expand dimensic
Dim arrangment
Movwe to vertical
Movwe to horizon
29
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5.

In the data area, the grid consists of “cells”. These cells may display primary data for (the line and column
dimension value) or totals. The configuration functionalities in this area are the following:

1. Creation of «progressive» columns. In order to activate such functionality, there must be a “time”
dimension e.g. Year, month, date and another one for progressive total initiation. In the column that we want
to see a progressive total, with double click, an internal menu including this option emerges, we select
"progressive” and the column is automatically added and calculated:
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)
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Select he dmenson where he runmng otal
will gtart from 2evo
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STROA 50065
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!|ll Pes povm
22, 0 o8, O
3040, 36440 31.304,40
CUETNY
Of - AN 2008
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o o o8
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o4 NV 2008
|90 - W 2008 |
|02 - eem 2008 |
|01 - U 008 |
0IAS 100 ssaod  oonso | seas0
OIAS | 400 aareed un.aai 106,60

@\ An example of an appropriate use of this functionality, is the Inactive stock cost cube in the Inventory System where
is presented how, in a time scale, the cost of stock, is increased.

2. Creation of columns % percentage “participation”. From the same arising menu, with the “percentages”

option, someone may activate the % on the partial or the final totals. For e ——
instance, in a cube with turnovers per items category, someone may see |AMP.SONY 001 - RADIO -AMPLIFIER SONY
. . T . Sales quantities | Tumover lz.;;:m(".
the way (in percentage) every item category participated in total ~1-BRANCH |09 30 2008 | ]
a1 {08 - AYT 2008 | 1,00 288,80 20,08%
turnover, or when in same cube we have dimension per branch, to see [ o8 -tovi 2008 e Tmee s
the way that each item category participated to the total turnover and (02 065 2008 |
02 - FEB 2010 |

to the turnover per branch:

3,00 3.537,60 79,92%

1,00 888,80 20,08%

3. Scale selection. From the same arising menu, with the “scale” option,

someone may view the numeric sizes to hundreds or thousands, by CRE]
selecting the scale and leaving the cube to undertake automatic -

TOTALS | 1,00 888,80 20,08%
dIVISIOn TOTALS | 4,00 4.426,40 xoo,do;el

og
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CALENDARS

The Calendars are control screens and tasks programming (agenda) individuals or groups of people or generally

resources and are used to a number of C.R.M sub-systems for salespersons programs, the calls calendar to secretarial

positions, for the service queue for the control of room use, (resources availability) etc

The different calendars have similar presentation, common characteristics and functionalities.
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The structural data of a calendar are:
9 The toolbar
@  The Time schedule /plan
© The data scroller

©  The «closed areas» (panels)
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The whole screen consists from «panels» (visible or just available) that can be activated or deactivated, to change the

size and position, to be always visible or to dynamically open (with mouse over).

This configuration is achieved in such a way in order to match to the maximum degree with the working style and the

data that each person or working position is prioritized.

e
)
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1. THE TOOLBAR

2@ In the toolbar, there is an available row of icons loeading to new task insertion per task type
. The icon is defined to task types.
With the “show” option someone activates the display of the areas that have been deactivated.
With the «synchronization» option, as long as someone follows the timetable, automatic placement to the scroller
and vice versa, is achieved.
©  With the icons of plan details selection =32 ) Z) someone may switch between day, week and month, views
57 Miévo S
Beurépa, 9 Anpdiou 2007 Néyn, 12 Anpikiou 2007 A

556-7.56 [ 1§ AMT-00012 45635 [£ 4 KTA-00015
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E05-8:05 (3 T IYTI-00026 15:44-17:44 (D o4 IYN-00018

526926 [& "8 KTA00013 -y
Terdprn, 11 Anplhicu 2007 | EIdffaro. 14 Anpdiou 2007
39639 [+ 4 TEN-00002
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956.11:55 (2 (@ IYT00029
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Whereas with the icons of plan details selection &3 Z1 8 is achieved the same switch, but in a timetable format

where the time consists ONE line.
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If some of the toolbar options that you may see to the current, are NOT visible, you may activate them from

the right edge of each icons group:

1/ Expineon Sy E]
BT 27O
2007 | 2 [d) spovasc|F|
ooeee
Add orRemove Buttons =
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OPERATING ENVIRONMENT CALENDARS

In the timetable area, other than the data management of a task in a full screen, using “double click”, someone
may manage tasks directly in a graphic way:
@ To shift a task to another day «by draging it» on the timetable. The mouse pointer change sformat during

selection and shifting:
il
. FLO-00024

|
s

@ To change duration of a task by using the increase/decrase icon to the sides of the cell:

TN I
H EFLS
I

il
3.
In the scroller area are provided different
configuration conveniences from the horizontal
toolbar (known from scrollers management), Sy —— =
. . . . . . [imimia
insertion functionalities, display and deletion R g —— 0 :
through the icons le~* “ ! and finally, from the o - o
«scroller parameters» area, to modify the default >| I
criterions values (and «Accept» in order to be e —
updated):
4.
In the «Responsible persons» area, someone may select the persons to which the tasks are
illustrated to the timetable in the case where the position allows viewing others tasks:
5.
From the % icon, in available «panels» to the right, someone may create new layouts of
the particular Calendar with the desired settings, thus, every time the user will “open” this
area, they will be available for selection:
e 22T IR ROy |
g;—i:.x:-_w-:- ST Sy Sy
6.

From the horizontal toolbar, with the [z button (print), someone may directly send to the printer the current
timetable illustration. Alternatively, someone may use the 44 option (print preview), in order to undertake some
settings from the dialog toolbar, before sending it to a paper.
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OPERATING ENVIRONMENT ATTACHMENTS MANAGEMENT

ATTACHMENTS MANAGEMENT

The system manages attachments of any type (text, word, excel, image, video etc.). Someone may connect the
attachments with the “company” if it is of general use, informative, procedures etc but he also connect them with
particular entities that the system manages in order to be later available FROM an entity’s’ management.

'_:,. Examples

Customer contract

Published customer pricelist

Products’ bill of materials

Advertising video clip and product photos

Copy of document print (with fiscal signature) in PDF format
Tasks Note with technical details of a repair from service\
Electronic messages that were exchanged in relation to the offer

1.

Through the different entities supporting documents connection, management is enhanced in the following
way....

@ We are transferred to the sub-page « related documents ».

@ In an empty line, we select the document through the searchning icon of the « Position name » column.
# 1 Administration  TRDO0011 ERGO

N Trpe Categuiy Cidimg Flele oo o [lake Titls Cos Sarve b DB T iy i poereates
© Mlaryimpadl.  docn Ladl Lt ] 4 i ) D s ke

C Wiseryimgetl]l.  als FF1 Intirsed DI when 1101700 als DD ¥ ik
I = L 1 lemaresa I 1} m | _—

o) ertty 7 Fesrcialdets  °F Commemaltema ¥, Sddessm B Corewtn 0 Uer delieed feide "m@

The document type, the title, the code and the reference date are automatically completed
We may define document categorization (group, category, characteristics), as well as, whether is an incoming
or outgoing document

@ We define whether it will be saved to the base

@ From the right toolbar =, we can ask for the document opening, in order to have the management
programme installed as well the saving to the local disk.
9 We save the entity

In the general parameters («Tools/Parameterization/General/Company Parameters») in «Documents

Management» category, a number of documents settings are defined:

M
e [~
3 Gt -
@ Comparses/Branches Facal Yee Descrgnon

* CATEGORY: Accounting system

+ CATEGORY: Addstional properben.

+ CATEGORY: Budgets

* CATEGORY: Consignment mamagement porameters
*+ CATEGORY: Credit card transacions parameters

* CATEGORY: Credit control
+ CATEGORY: CRM- Tasks
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OPERATING ENVIRONMENT ATTACHMENTS MANAGEMENT

2.

In the "Management” central menu, the «Attachments» option is available. This leads to a scroller of all
attachments management and control.

i Attachments - ¥ DD E‘u N Ei o lists > Layouts - g Actions v, Send.. Reporns ~
Context Entity Document code -
Document tithe Document descripton
¥ Run
Document category » Entry type |
Documert group Reference Date Anything | -
Document Document Refoe Save Last User - Creation Secunly
code Document e descripon noe D_ Type Position name Entity v Meth_. modhc. lstmo.  date Author dassificaon
4 a
0000004  Hydrangeas 07/0420_ &) jog Cllisers\Public\Pict . ESFITradelccount 070472 esmast  Unclassified
0000005  Tulips 07/0420.. & g CAlsers\Public\Pict . ESFITradedccount 07042 esmast  Unclassified
0000003  ExpertUserinte 070420 ) o. D\IEST-EXP-ELO. ESFITradeAccount 070472 esmast_ Unclassified
0000001  nfen111111 xls 07/0420_. [3] xds CUsers\mpaiDesk  ESFITradeAccount v 07/042  esmast. 07042 esmast. Unclassified
0000002  operating doc 070420  docx  Cllisers\mpa\Desk  ESFITraderccount v 07042 esmast. 070472 esmast  Unclassified

Here, someone may ask for attachments of particular type or these that were inserted from a particular user or to
select based on the date and finally with “double click” to open the attachment of the current line.

3.

Using Ctrl+F or through the main menu with placement to «search filed», a dialog enabling the searching of any word
or phrase to different application entities, to the menu, to the documentation, and to transactions content, will open.

l-'ﬂl- - \

The suitable option for documents searching is “in database”.

We type the requested and the system detects the documents (enables document L

direct reading-opening) and also the entities that these documents may be @ in database

connected (enabling the access to the management screen of the particular entity) - inmeny
i instructions

and displays results to the same dialog. In the case we have a document that is
connected to an entity, the results are displayed in TWO lines, one for the entity
and one for the related document, in order for someone to select the one that he
wishes to be transferred. If the requested (word-phrase) is also detected to fields

of these particular entities (e.g. To X document of Y customer but also to the

comment of Z item), then, these entities, are displayed to separate lines.

..

E

—= In order to have this functionality, the «Activation of FULL TEXT CATALOGUES» must have previously occurred («Tools/ System -
Database Management»). During the selection of the entities that will support the searching operation, we firstly need to activate
the "attachments”.
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OPERATING ENVIRONMENT

ATTACHMENTS MANAGEMENT

The concept of «classification» concerns the definition of users access privileges to the documents PER DOCUMENT (in
contradiction with the not “classified” privileges, these are “horizontally” defined for the rest of the entities).

In order to use this funtionality we need to activate this operation
to the related documents, through the last Privileges Menu
option => Classified Privileges and from the dialogs'’
Administration menu through the “classified tables” option:

Continuously, in the right top of the dialog, the company
SECTIONS must be defined (in a hierarchical way) whereas at the
same time the Users or the Users Groups will be matched to
these sections to the right bottom part of the dialog:

Admintrason

Description 0002
Filters - dmersson
Oumenaxn Price

the users list.

aschmerts

oy K< 2 4om 220000K

New rows classification
R Copy rows classification

Rows classfication se
b Seve rows classificad
ps

Delete entnes classifica®

Clasufied tables -_ i

Aparerns Document
J
Budget Seet

[Accmme ]

. Carcel
Canh yarsacton document

CQlassdied tables

Eny K <

Transachons types
Entity

following functionalities, are given:

fom 02 2=

Entry type

One user may be added as a “separate section” from tools column of

The corresponding (matching) to sections is manually accomplished
through the buttons with the arrows to the bottom part for the
SELECTED SECTION in the Top part of the screen.

After this privileges classification definition profile is saved, the

1. Inthe «Attachments» list, there is the «global classification assignment» option through which we can

massively define the access to a section for the selected documents (who will be able to view the particular

document):
—— TN 7 e MR T T PR oy, W :
—- .
Qassification
' 001001 vl
OK ][ Cancel

The «System Administrator» does not have special treatment as to this operation. He participates to documents

classification as any other user. Thus, he should belong to the Section that he would like to provide privileges or to

be "Chief” (see. Sections hierarchy).

2. Inthe «Attachments» page, during documents attachments to entities, and through the «Security

classification» option, we can (AFTER activation) define in the same way, which users are going to have access

to the document (Section selection):

Pratbion rare Type Lategery Gireup Aelerence o Tatle Code Savete DB Incomimg Chaisttinbes  §
T——— e e |0 |
F ]
H
Sg,
S
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OPERATING ENVIRONMENT

KEYBOARD OPERATION

KEYBOARD OPERATION

Many functions can be executed from the keyboard for greater convenience:

Alt-F12
Alt-F4
Ctrl -

Ctrl +
Ctrl-A
Ctrl-D
Ctrl-F12
Ctrl-F6
Ctrl-Insert
Ctrl-N

Ctrl-PgDn & Ctrl-PgUp

Ctrl-S
Ctrl-Shift-F10
Ctrl-Shift-F12
Ctrl-Shift-F8
Delete

Enter

F1 & Shift-F1
F3 & F4

F5

F7

F10

Insert
Shift-F3
Shift-F10

Tab & Shift-Tab

Alt-A
Alt-E

Alt-Enter 1} Ctrl-Enter

Alt-F
Alt-F3
Alt-F7
Alt-F9
Alt-F12
Alt-Q
Alt-S
Alt-V
Ctrl-Alt-F12
Ctrl-Alt-1
Ctrl-F7
Ctrl-F9
Ctrl-F11
Ctrl-M
Ctrl-Q
Ctrl-Shift-F9
Ctrl-Y

F6

F7

F8

F9

F11

F12

F12
Shift-F4
Shift-F5
Shift-F6
Shift-F7
Shift-F9
Shift-F12

GENERAL
Placement to the folder containing the files of the current scroller or cube
Application closing
Levels closing
Levels developing
All selection to list
Deletion of entity from the management screen
Grid formatting tool
Shift between two open windows
Insertion of entity from list by copy from current line data
Insertion of new entity from management screen
Shift between “sub-pages” to entity management screen
Save entity
Field identity when we are placed to entity management field
Grid columns rename
Call of the design tool from entity's’ management screen
Delete entity from list
Shift to next field (to management screen), entity opening (from list)
On line help to screen and field
Search with searching dialog display or in drop down format
Refresh
Spell check to text field of an entity’'s management screen
Transfer to main menu
Insert new entity from list
Search with scroller use
Display of «internal» (pop-up) menu
Shift between fields-areas

TO DOCUMENTS

ledger entry call that was produced from document
Item Audit view display to document item line
Dialog call with document line full data
Display of values analysis table per %VAT to trade document
Search from multiple code to document item line
Discount on the total with %, amount or modification of payable amount to the document
Add from Special bill of material to empty document item line
Call of dimensions analysis table to document item line (1-1 development)
Apply of invoicing policy to trade document
Serial number selection to document item line
Add new document line by copy from the current
Management of items packages to document item line
Display of item photo to document item line
Discount with selection of net, gross, % or amount or payable) on documents lines
Item replacement from equivalent to document item line
Previous entries for the "pair"-> line item-header trade account
Transfer of fixed assets to cost center to fixed assets lines of documents Offset entries
Allocation of total (counted) quantities to document items lines
Addition of relevant items with opposite line type based on the predetermined relation type
Customer credit balance proposal to payment term line of trade document
Switch between stock items and payment terms in a trade document
Switch between stock items and special accounts in a trade document
Automatic "consumption" of serial numbers or lots to document item line
Addition of accessories items to document item line
Display of current availability to document item line
Closing of note line amount to ledger accounts in cash documents
Call of dimensions analysis table to document item line (1-N development)
Change of line type (for returned items) to document item line
Forecasts lines development of trade document based on items lines dimensions
Consumption lines connection with produced to offset documents lines
Development of special accounts lines based on items lines horizontal dimensions
Automatic addition of accessories items to document item line
Copy of dimensions analysis from previous item line

uu"v
©¢. ENTERSOFT

70/71



OPERATING ENVIRONMENT KEYBOARD OPERATION

Keyboard operation is parameterized.

Parameterization is achieved through the main menu “Tools/ Additional development tasks /Shortcuts management
(shortcuts) ». Appears dialog with all available commands to the application screens that have already been corresponded to
a buttons combination or can be matched, if the user needs it.

It have been constructed 2 «Keyboard profile» (the name appears to the top part of the list => EBS Default or EBS
Alternative) that are selected from the general parameter to the «General-Operating» (0 or 1 respectively):

»

— Farsrrelcr s coloerep

] ‘Derweral i
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In order to change a shortcut value, the [..] button must be activated to the «Shortcut» column of a line. In the dialog
presenting, can be defined up to 3 at the same time buttons combinations. If the SAME buttons combination has been
defined to other/s command/s then, the current line has color indication and these “other” commands appear to the bottom
part, to the «Relevant commands». There is no reason to worry (that something is wrongly defined) if the Relevant Commands

are NOT COEXIST to the same screen/procedure eg. The entry display has been implemented as 4 commands for each

documents category. If the relevant commands contain operations of the SAME screen, scroller etc the shortcut must change,

in order to avoid an operational problem. With click to «Shortcut» column sorting is accomplished and errors are easier
detected.

"o

The appearing commands are divided into "Actions”, "Automations” and “Transitions”, to “"Horizontal operations” and
“Documents”. Are grouped per "Unit”, in the "Explanation” column, there is a helping text that explains each ones’

functionality.

I n order for any changes to be saved to the current keyboard Profile, “Save” must be selected. The profile is COMMON for
ALL USERS.
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